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WASHINGTON  — More than 
70 United Motorcoach Association 
members and staff greeted Rep. 
Scott Perry, R-Pa., with a standing 
ovation at UMA’s annual Capitol 
Hill Days “fly-in.” 

“You don’t have to applaud me 
or stand up. I’m just doing my 
job,” Perry told the group at a re-
ception at the Capitol Hill Club. 

The applause was prompted by 
Perry’s sponsorship of HR 2120, 
Buses United for Safety, Regula-
tory Reform and Enhanced Growth 
f o r  t h e  2 1 s t  C e n t u r y 
(BUSREGS-21).

Perry, who serves on the House 

committees on Transportation and 
Infrastructure, Foreign Affairs, and 
Homeland Security, submitted the 
bill to the House on the evening of 
April 25, one day before UMA 
members ventured to Capitol Hill 
for more than 300 appointments 
with U.S. senators, representatives 
and legislative aides to discuss in-
dustry issues.

BUSREGS-21 is the industry’s 
answer to policies that are consid-
ered regulatory overreach. The bill 
is designed to initiate essential reg-
ulatory reform, leading to improved 
safety, expanded investments and 
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Fly-in participants pleased 
industry is now on offense

United Motorcoach Association members pose on the steps of the Lincoln Memorial in Washington, D.C., during 
the annual Capitol Hill Days fly-in event. See more photos and articles on Pages 10-16.

‘We’ve had enough!’
Motorcoach industry unites behind landmark legislation

WASHINGTON — A Penn-
sylvania congressman has intro-
duced a landmark bill designed to 
roll back burdensome federal reg-
ulations on the bus and motor-
coach industry that officials say 
amount to “regulatory overreach.”

Rep. Scott Perry, R-Pa., intro-
duced HR 2120 on April 25, one 
day before more than 70 United 
Motorcoach Association members 

attended the annual Capitol Hill 
Days “fly-in” to meet with their 
representatives and express their 
support for the bill.

“This is likely the most impor-
tant legislation for the passenger 
carrier industry since economic 
deregulation in 1982,” said Ken 
Presley, UMA’s vice president of 
industry relations and COO.

“The industry paid a heavy price 

when FMCSA implemented more 
regulations and heavy-handed 
 enforcement just to snag a few 
‘rogue’ operators,” Presley said. “Ul-
ti mately, there was a tipping point, 
and UMA members are consistently 
saying ‘We’ve had enough!’”

The bill targets several regula-
tions proposed or enacted by the 
Federal Motor Carrier Safety 
 Ad min istration, the National 

Highway Traffic Safety Adminis-
tration and the Federal Transit 
Administration.

Industry advocates say HR 
2120 — named Buses United for 
Safety, Regulatory Reform and 
Enhanced Growth for the 21st 
Century (BUSREGS-21) — is an 
attempt at comprehensive regula-
tory reform.  

The goal is improving safety 

while relaxing unnecessary regu-
lations in a way that will spark in-
vestment, growth and expansion in 
an industry that has contracted in 
recent years.  

While federal highway and 
transit regulations have been 
streamlined over the past 20 years, 
those changes largely have over-
looked necessary reforms for the 
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We’ve all heard about busi-
nesses that are victims of cyber-
crime, but we never think it will 
happen to us. 

But as one motorcoach opera-
tor recently learned, it can happen 
to anyone who isn’t constantly 
alert to the threat.

“I got a call from the office,” 
the operator said. “My partner 
says, ‘I processed that wire trans-
fer for you.’ I said, ‘What wire 

transfer?’ There was a long 
pause…we both realized we had 
been hacked.”

An elaborate, long-planned 
scheme had extracted $48,000 
from a successful, sophisticated 
carrier operating more than 75 
motorcoaches. It was a textbook 
example of “business email com-
promise” (BEC), which has be-
come a billion-dollar industry, the 
Federal Bureau of Investigation 

reports.
Two other motorcoach compa-

nies covered by this operator’s in-
surance carrier had been hacked 
previously in BECs, he was told.

Scammers swiped $346.2 mil-
lion from 3,044 companies in 
BECs executed from June through 
December 2016, the U.S. Internet 
Crime Complaint Center (IC3) 
reported.

In 2015, federal investigators 

logged 7,837 business email com-
promise crimes and ranked them 
17th among sub-categories of cy-
bercrime. In dollars lost, however, 
BEC was the most harmful sub-
category in 2015, accounting for 
$246 million of $1.1 billion in 
total U.S. cybercrime losses.

The BEC scam “continues to 
grow, evolve, and target small, 
medium, and large businesses,” 
IC3 stated in an annual update re-

leased May 4. “Between January 
2015 and December 2016, there 
was a 2,370 percent increase in 
identified exposed losses.”

Outside the U.S., international 
law enforcement authorities re-
ported $448.5 million in BEC 
thefts from 774 businesses in the 
last half of 2016.

From October 2013 through the 
end of last year business email 

Operators need to protect themselves from cybercrime
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ALEXANDRIA, Va. — Stacy 
Tetschner, an experienced and cre-
dentialed association professional, 
has been named president and 
CEO of the United Motorcoach 
Association.

Tetschner, who begins his ten-
ure at UMA on June 5, spent 25 
years at the National Speakers As-
sociation, the last 18 as CEO. He is 
a Certified Association Executive 
and a Fellow of the American Soci-
ety of Association Executives.

He replaces Victor Parra, who 
retired March 31 after spending 19 
years as president and CEO of 
UMA.

Steven C. Klika, who has 
served as UMA’s interim president 
and CEO since April 1, will remain 
in place through the transition to a 
new chief executive officer.

“Stacy embodies the strong 
leadership and strategic vision that 
the board of directors was hoping 
for in our next chief executive,” 
said Dale Krapf, chairman of 
UMA and Krapf’s Coaches. 

“We are pleased to be able to 
attract a professional with his cre-
dentials and proven track record 
and we have high expectations for 
his ability to lead UMA into the 
future. This is an exciting time to 

be part of UMA because this orga-
nization has tremendous potential 
and we are looking forward to see-
ing our new president and CEO 
help us realize our vision.”

Tetschner transformed the Ari-
zona-based National Speakers As-
sociation and the NSA Foundation 
from a club-like organization into a 
powerful national association with 
3,500 members, a vibrant and 
growing social media presence, 
and a foundation endowment that 
has grown to more than $3.5 
million. 

By leveraging publishing op-
portunities and media appearanc-

es, he was able to position NSA as 
an industry leader with a national 
profile. Additionally, under his 
tenure, NSA saw exponential 
growth in its corporate-sponsor-
ship program.

As CEO, Tetschner was the 
driving force behind NSA’s strate-
gic organizational vision, collabo-
rating closely with its board of 
 directors to prioritize activities 
and allocate resources for a fast- 
growing membership association.

He is a contributing author of 
two books, “Paid to Speak” and 
“Windows Into Heaven: Stories 
Celebrating Down Syndrome.”

Tetschner is 
an active mem-
b e r  o f  t h e 
American Soci-
ety of Associa-
tion Executives, 
where he has 
served on the 
board and as 
vice chairman 
of ASAE and the Center for Asso-
ciation Leadership. He also has 
served as chairman of the board 
and as a director for the Conven-
tion Industry Council. 

He and his wife, Michelle, 
have three sons.

Experienced association professional named CEO of UMA

HERSHEY, Pa. — The Muse-
um of Bus Transportation’s 2017 
Spring Fling will be held Saturday, 
June 3.

During the annual “Homecom-
ing of the Bus Industry,” the mu-
seum opens its fleet for viewing 
and pictures, not only at the muse-
um location but also at its private 
annex. 

That means the entire fleet of 
vintage buses owned by the muse-

um will be on display, along with 
multiple vendors selling all types 
of bus memorabilia. There also 
will be food for purchase during 
the event.

“This is a great day to spend 
with others who have an interest in 
the history of Bus Transportation,” 
said Mark Szyperski, vice chair-
man of the museum board of di-
rectors.  “Our entire operation is 
run by volunteers who work all 

year improving this annual event.”  
Several Spring Fling attendees 

bring their own vintage buses to 
display.

“One year, we had a Model 5, 
Model 10 and Model 15 Eagle all 
on display,” said Szyperski, who 
also chairs the museum board’s 
marketing committee. “We are 
never sure who may show up, but it 
is always an impressive sight to see 
the visiting buses on display.”

This year the museum will 
present two awards: the “People’s 
Choice” award, based on viewer 
votes, and the “Long Distance 
Award” for the privately owned 
display bus that travels the farthest 
to the event. 

In addition, this year there will 
be a “Parade of Buses” around the 
campus property, allowing visitors 
opportunities to take photos and 
videos of the historic buses. 

Entry to Spring Fling is free 
for museum members and $7 for 
non-members, which includes 
entry into the Antique Automobile 
Club of America Museum.

The Museum of Bus Transpor-
tation has updated its website, 
www.busmuseum.org, where de-
tails of Spring Fling can be found. 
The museum can be reached at 
717-566-7100, ext. 119, or at 
Info@BusMuseum.org.

Museum of Bus Transportation’s Spring Fling is June 3
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WASHINGTON — A coali-
tion of 32 AFL-CIO member 
unions representing transportation 
workers has come out against a re-
quest by trucking companies that 
hair testing be allowed in lieu of 
urinalysis in screening drivers for 
drug use.

The Transportation Trades De-
partment of AFL-CIO has ques-
tioned the reliability, accuracy and 
fairness of hair testing in urging 
the Federal Motor Carrier Safety 
Administration to deny its use in 
pre-employment drug tests.

The TTD said scientific stan-
dards have yet to be set for hair 
testing and called on FMCSA to 
“follow established protocol and 

put science first.” 
“No one in America should be 

denied employment because the 
trucking industry wants to rely on 
an unsound testing method as a 
way to cut drug-testing costs,” said 
TTD President Edward Wytkind. 
“Until hair testing is proven to be a 
reliable and fair way of testing for 
drug use and federal standards are 
in place, subjecting transportation 
workers to hair testing should not 
be up for serious consideration.” 

Six large trucking companies 
petitioned FMCSA in January for 
exemptions that would allow them 
to use hair testing to comply with 
pre-employment drug testing reg-
ulations for drivers.

The petitioners, most of them 
members of the Alliance for Driv-
er Safety & Security, contend that 
if FMCSA grants them exemp-
tions, drug users could be “more 
readily identif ied” because the 
companies could then share failed 
hair-test results with other firms 
when they inquire about former 
drivers and applicants.

 Current federal regulations do 
not allow transportation compa-
nies to share these results. 

All of the companies making 
the request currently conduct the 
pre-employment tests with both 
urine and hair samples, but they 
have complained for some time 
that doing both tests is redundant 

and costly and that hair testing is 
more reliable. 

The FAST Act highway bill 
passed in late 2015 by Congress 
includes a pathway to permitting 
hair testing by bus and trucking 
companies, but only after the De-
partment of Health and Human 
Services establishes federal stan-
dards for such testing, a process 
that could take years.

The union coalition is calling on 
FMCSA to wait until those standards 
are established, calling it “a long-es-
tablished process that rightfully al-
lows scientists, not employers or 
politicians, to determine which test-
ing methods and procedures are ap-
proved and implemented.”

The trucking alliance said hair 
tests cost $75, compared with $35 
for urine tests, but they are worth 
the extra cost because they are 
more effective at identifying life-
style drug users. Being forced by 
FMCSA to also pay for the less-
effective urine test is redundant.

The alliance said that drivers 
who pass urine exams sometimes 
fail hair tests. That means they 
could potentially be hired by com-
panies that only conduct urine tests, 
resulting in a less safe industry.

The union coalition, however, 
contends that studies show that hair 
testing can produce false results 
and may have an inherent racial 
bias. Darker and more porous hair 
retains some drugs at greater rates 
than lighter hair, said TTD, adding, 
“Hair specimens can test positive 
for drugs drivers never ingested.”

The coalition argues that urine 
tests are the most accurate and re-
liable method for pre-employment 
drug testing. Relying on hair test-
ing, it said, “could unfairly hinder 
a driver’s chance to earn a liveli-
hood and sets a threatening prece-
dent that could affect millions of 
workers in the transportation sec-
tor and across the economy.”

Several civil rights groups, in-
cluding the NAACP, ACLU and 
the Drug Policy Alliance, also 
have submitted comments to 
FMCSA against hair testing, cit-
ing racial biases and false results.

Major  t r ucking indust r y 
groups, including the American 
Trucking Associations and the 
Truckload Carriers Association, 
support hair testing.

WASHINGTON — The Fed-
eral Motor Carrier Safety Admin-
istration has withdrawn its pro-
posed rule to require states to 
establish yearly inspection pro-
grams for passenger-carrying 
commercial motor vehicles.

FMCSA said in a Federal Reg-
ister notice that after reviewing the 
public comments about the pro-

posed rule, it “determined there is 
not enough data and information 
available to support moving for-
ward with a rulemaking action.”

Many of those comments said 
current standards for annual in-
spections prescribed in the Federal 
Motor Carrier Safety Regulations 
and other existing inspection pro-
grams were sufficient.

“Several commenters made 
their support contingent on factors 
such as uniformity in inspection 

standards, standardization of in-
spector training, a self-inspection 
option, and required reciprocity, 
whereby states would be required 
to recognize inspections conduct-
ed outside their states,” FMCSA 
said in the notice.

Other commenters noted that 
the proposed program would be 
expensive and would require na-

tionwide training of inspectors to 
“eliminate inconsistencies in how 
inspection standards are applied.”

Still others suggested that 
FMCSA provide state with incen-
tives to establish inspection pro-
grams, but the agency said it “does 
not foresee the availability of fed-
eral funding to incentivize the 
states to adopt such programs.”
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FMCSA withdraws proposal for annual state inspections
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October 15, 2012

For 14 years, a high-visibility 

segment of the U.S. motorcoach 

industry has had Oct. 29, 2012, 

circled on its long-range planning 

calendar.

That date, which is now fast 

approaching, is when large, fixed-

route operators must have 100 per-

cent of their buses wheelchair 

accessible.

That means that after Oct. 29, 

any person with a disability should 

be able to buy a ticket on any 

Greyhound bus, at any time, and 

be assured of being able to access 

that coach when it pulls into a sta-

tion or up to a curb.

And the same goes for more 

than 30 other large operators. 

Though no one appears to 

know for certain, industry sources 

are cautiously optimistic that all 

but a handful of the operators re-

quired to be complaint with the 

Americans with Disabilities Act 

rule will, in fact, have all of their 

coaches accessible on Oct. 29.

“I think they’re definitely on 

track to meet the deadline.…By 

and large, I would say they are going 

to be all ready,” said Peter Pantuso, 

president of the American Bus As-

sociation, whose board includes ex-

ecutives from Adirondack Trail-

ways, Jefferson Lines, Peter Pan 

Bus Lines, Coach USA, Academy 

Bus and other big legacy carriers.

Greyhound Lines, the nation’s 

largest intercity carrier, “believes 

it will be in compliance with ac-

cessibility standards,” a company 

spokesperson told Bus & Motor-

coach News.

In the mid-1990s, the industry 

negotiated the Oct. 29, 2012, ADA 

deadline with the federal govern-

ment and it became fixed in law in 

September 1998.

When the law initially went into 

effect in October 2000, the rules 

were fairly simple for large carriers 

that offered fixed-route service. 

A person with a disability who 

used a wheelchair would have to 

Four years later!

PIERRE, S.D. — One of the 

first — if not THE first — formal 

complaints filed by a private bus 

operator against a public transit 

agency for providing illegal char-

ter bus service under the federal 

charter service rule adopted four 

and a half years ago has finally 

been decided.

The administrator of the Fed-

eral Transit Administration, Peter 

M. Rogoff, issued a strong ruling 

— posted on the FTA website last 

month — in favor of Forell Limou-

sine & Bus Service of Pierre, and 

rejected an appeal from River Cit-

ies Public Transit, also of Pierre, 

which provided the illegal service 

in 2008, and reportedly continues 

to regularly violate the charter ser-

vice rule.

“I’m pleased about (the FTA) 

decision,” said Dawnita Forell, 

who co-owns Forell Limousine & 

Bus with her husband, Charles. 

“But it’s like putting a Band-Aide 

on an artery.”

During the past seven or eight 

years, the Forells have lodged nu-

merous charter rule complaints 

against River Cities Public Transit. 

They win most, lose some, but 

every complaint represents a chal-

lenge for the small operator.

That’s because in a charter ser-

vice case, the FTA, which has a 

cozy relationship with virtually all 

of the public transit agencies it 

funds, has set a very high bar for 

complaints. 

“The complainant bears the 

burden of proof,” says Rogoff. 

“The complainant must prove its 

case by a preponderance of the 

evidence.”

Like other small operators, the 

Forells do not have the time, 

money or resources to continually 

Large operators appear ready for critical ADA deadline

CONTINUED ON PAGE 18 �

S.D. operator wins charter decision

WASHINGTON — It’s prob-

ably not a coincidence the U.S. 

Department of Justice announced 

settlements last month in four ac-

tions it brought against three mo-

torcoach operators and a major 

group tour operator for apparent 

violations of the Americans with 

Disabilities Act. 

The settlements appear to be 

timed to show up on the Internet 

just before all motorcoach opera-

tors are required to file annual re-

ports mandated by the ADA. (See 

Oct. 1 Bus & Motorcoach News.)

Whether they have accessible 

buses or not, or whether they pro-

vide accessible service or not, all 

motorcoach operators are required 

to file ADA reports by Oct. 29, or 

face the possibility of large fines, 

or what is increasingly becoming 

commonplace: Justice Depart-

ment lawyers dictating ADA com-

pliance requirements as part of 

legal settlements.

That is what happened to three 

Orlando, Fla.-based motorcoach 

operators last month, as well as 

New settlements

CONTINUED ON PAGE 20 �

WILMINGTON, Del. — One 

of the largest divisions of Carey 

International, the world’s biggest 

chauffeured services company, has 

f iled for bankruptcy protection 

after being hit by a $4.5 million ar-

bitration award for treating its 

drivers as independent contractors 

rather than as employees.

Carey Limousine L.A. Inc. list-

ed assets of under $500,000 and 

debts of nearly $150 million in 

documents f iled in bankruptcy 

court here.

The Los Angeles-based Carey 

division said it made the Chapter 11 

filing to secure “breathing room” 

after 16 of its drivers won the large 

arbitration award in a lawsuit claim-

ing they had been misclassified as 

independent contractors and were 

entitled to additional wages and 

benefits as employees.

Carey International Chief Fi-

nancial Officer Mitchell Lahr said 

the potential damage from the ar-

bitration award was compounded 

in January when California stiff-

ened penalties on employers that 

misclassify workers.

“The debtor does not agree that 

CONTINUED ON PAGE 20 �

Employee misclassification

bankrupts major Carey unit
CONTINUED ON PAGE 20 �

100% accessibility

Transportation unions opposed to hair testing for drugs

‘ There is not enough 
data and information 
available to support 
moving forward’



A
ll of our drivers are asking 

for the coaches with the drive 

tires installed.
Joe Zanetti

Le Bus

Rock Springs, WY

S
ince we installed the Toyo drive 

tires on one of our new coaches, 

the bus has been on multiple trips. 

The driver has remarked how quiet 

the tires are with no vibration. So far 

we are very happy!
Carl Ekberg

Chicago Classic Coach

Des Plaines, IL

W
e put the Toyo drive tires on 

a bus that was scheduled to 

travel through bad weather. Our 

driver immediately noticed the 

improvement in handling when he 

encountered ice and snow.

Hank Garbee

Young Transportation

Ashville, NC

W
e installed the tires on 

a route traveling north, 

encountering ice and snow. The 

driver said there was a noticeable 

improvement in handling and 

reported no noise or difference in 

ride quality. John Adams

Southern Coach

Dothan, AL

H
oly Moses, those are some 

serious drive tires!

Brian Scott

Escot Bus Lines

Largo, FL

I knew we would have trouble as 

soon as I put the traction tires on. 

Now all the drivers have to have 

them! Chad Schumacher

Niagara Scenic Bus Lines

Hamburg, NY

You’re right, the drivers 

love them!

Sheanon Lockamy

DATTCO

New Britain, CT

W
e put the high tread tires 

on today. I p
ersonally drove 

the bus to see if th
ere was any 

difference in ride, all is the same 

and good. Dennis Streif

Vandalia Bus Lines

Caseyville, IL

Toyo 
Motorcoach 
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Now 

Available
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858190_Motor.indd   1 3/24/17   4:33 PM
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WASHINGTON — In 2016, 
53 law enforcement officers were 
killed in traffic-related incidents, 
and another 15 were struck and 
killed while performing their du-
ties outside of their vehicle and on 
the roadside.

With that in mind, the U.S. De-
partment of Transportation is en-
couraging motorists “to move over 
to give law enforcement the room 
they need to work more safely.”

All 50 states have “Move Over” 
laws that say drivers must change 

lanes away from a first responder 
— police, firefighters and EMS 
personnel — or slow down signifi-
cantly when they’re passing first 
responders who are performing 
their duties.

These laws exist because being 
struck by a vehicle when they’re 
helping a motorist who has broken 
down or while they’re performing 
traffic law enforcement functions 
is one of the biggest dangers first 
responders face. 

“Whether responding to motor 

vehicle crashes, fighting fires or 
conducting traff ic enforcement 
operations, the roadway and road-
side should be thought of as part 
of the f irst responder’s work-
space,” DOT said in a recent blog. 

“If you’ve ever broken down 
on a highway, you know how un-
nerving it can be to have traffic 
rushing by at 55 or 65 mph. Just as 
first responders work tirelessly to 
keep us safe, we must be vigilant 
on the roads and move over when 
we see them at work.”

DOT lists the following exam-
ples of officers being injured or 
killed in traffic-related incidents:

• In September 2012, North 
Carolina Highway Patrol Trooper 
Matt Mitchell was issuing a ticket 
when he was hit by a vehicle and 
thrown nearly 90 feet. He was se-
verely injured but survived.

• Last November, Colorado 
State Trooper Cody Donahue was 
struck and killed while investigat-
ing a crash on Interstate 25.

• In January in Cleveland, Of-

ficer David Fahey was struck and 
killed on I-90 while assisting at a 
crash scene.

“Our first responders signed 
up to face danger, if necessary,” 
the DOT blog states.

“They shouldn’t have to con-
front it in the form of a vehicle that 
isn’t giving them room to work 
safely. If you see the flashing 
lights on the roadside, you know 
what to do: Move over to protect 
the men and women who do so 
much to protect all of us.”

Moving over for roadside first responders saves lives
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GREENBELT, Md. — The 
Commercial Vehicle Safety Alli-
ance’s 30th annual International 
Roadcheck will take place this 
week. 

Over a 72-hour period, CVSA-
certified commercial motor vehicle 
inspectors in jurisdictions through-
out North America will conduct in-
spections of commercial motor ve-
hicles and their drivers.

Each year, International Road-
check places special emphasis on 
a category of violations. This 
year’s focus is cargo securement. 

While checking for compli-
ance with safe cargo securement 

regulations is always part of road-
side inspections, CVSA is high-
lighting cargo securement safety 
this year as a reminder of its im-
portance to highway safety.

Inspectors will primarily be 
conducting the North American 
Standard Level I inspection, which 
is the most thorough roadside in-
spection. It is a 37-step procedure 
that includes an examination of 
both driver operating requirements 
and vehicle mechanical fitness. 

Drivers are required to provide 
items such as their driver’s license, 
hours-of-service documentation, 
motor carrier registration and 

shipping documentation, and in-
spectors will be checking drivers 
for seatbelt usage and the influ-
ence of alcohol and/or drugs. 

The vehicle inspection in-
cludes checking items such as the 
brake systems, cargo securement, 
coupling devices, driveline/drive-
shaft, exhaust systems, frames, 
fuel systems, lighting devices (re-
quired lamps), steering mecha-
nisms, suspensions, tires, van and 
open-top trailer bodies, wheels, 
rims and hubs, windshield wipers 
and emergency exits (on buses).

Last year’s Roadcheck resulted 
in the lowest out-of-service rate for 

motorcoaches in at least 16 years. 
The rate for motorcoach drivers, 
however, increased from 2015. 

Of the 734 motorcoaches in-
spected during last years’ sweep in 
the U.S. and Canada, 45 vehicles, 
or 6.1 percent, were placed out of 
service. 

Twenty-one bus drivers, or 2.9 
percent of those inspected, were 
placed out of service in 2016, up 
from 1.9 percent during the 2015 
Roadcheck.

International Roadcheck is the 
largest targeted enforcement pro-
gram on commercial motor vehi-
cles in the world, with nearly 17 

trucks or buses inspected, on aver-
age, every minute in Canada, the 
United States and Mexico during a 
72-hour period. Since its incep-
tion, more than 1.5 million road-
side inspections have been con-
ducted during Internat ional 
Roadcheck campaigns.

International Roadcheck is a 
CVSA program with participation 
by the Federal Motor Carrier Safe-
ty Administration, Canadian 
Council of Motor Transport Ad-
ministrators, Transport Canada 
and the Secretariat of Communi-
cations and Transportation in 
Mexico.

CVSA’s annual International Roadcheck set for June 6-8

Where the best companies
turn for M&A advice

www.cfaw.com  901.751.8880  memphis@cfaw.com
Securities offered through Silver Oak Securities, Inc. Member FINRA/SIPC

This announcement appears as a matter of record only

has merged with

The undersigned initiated 
and acted as advisor 

in the transaction

Since 1956

This announcement appears as a matter of record only

has acquired an interest in

The undersigned initiated 
and acted as advisor 

in the transaction

Securities transacted through Silver Oak Securities, Inc.

Transportation Demand Management, Inc. dba

This announcement appears as a matter of record only

Calco Travel, Inc.
has been acquired by

All Aboard America Holdings, Inc.
Founded by

Celerity Partners

The undersigned initiated 
and acted as advisor 

in the transaction

Securities transacted through Corporate Finance Securities, Inc.

This announcement appears as a matter of record only

Industrial Bus Lines dba

All Aboard America
has been acquired by

All Aboard America Holdings, Inc.
Founded by

Celerity Partners
The undersigned initiated 

and acted as advisor 
in the transaction

Securities transacted through Corporate Finance Securities, Inc.

This announcement appears as a matter of record only

Hotard Travel, Inc.
has been acquired by

All Aboard America Holdings, Inc.
Founded by

Celerity Partners

The undersigned initiated 
and acted as advisor 

in the transaction

Securities transacted through Corporate Finance Securities, Inc.

This announcement appears as a matter of record only

LLC, Inc.
dba Gray Line of Nashville

has been acquired by

Red Clay Capital Holdings
Red Clay

Capital Holdings, LLC  

The undersigned initiated 
and acted as advisor 

in the transaction

Since 1956



 
 

 

   

Anuncio B&MN .indd   1 6/2/17   20:58



  How to contact us
To submit or report news, Letters to 
the Editor, articles, news releases or 
to report corrections:

E-mail: 
hmattern@busandmotorcoachnews.com
Mail:  2250 W. Roper Lane 

Cottonwood, AZ 86326
Call: (602) 284-6049

To subscribe or inquire about your 
subscription:

E-mail: 
ebalm@busandmotorcoachnews.com
Fax: (405) 942-6201
Mail:  3108 NW 54th Street 

Oklahoma City, OK 73112
Call: (866) 930-8421

To advertise: Interested in placing an ad, 
and new to Bus & Motorcoach News?

Call: Jamie Williams at (352) 333-3393 
E-mail: JWilliams@naylor.com

Existing advertisers, or to submit 
advertising materials:

Call: Johnny Steger at (866) 930-8426 
E-mail: 
jsteger@busandmotorcoachnews.com
Mail:  2200 N. Yarbrough, Suite B 

Box No. 336, El Paso, TX 79925

To contact the 
United Motorcoach Association:
Call: (800) 424-8262
Online: www.uma.org

© 2017 by the United Motorcoach Association. Reproduction in whole or in part without 
written permission is prohibited.

 Staff
A PUBLICATION OF THE UNITED MOTORCOACH ASSOCIATION

Publisher, Executive Editor: 
Steve Klika

Editor: Hal Mattern

 Sales Director: Johnny Steger

Industry Editor: Ken Presley

Associate Editor: Ellen Balm

Art Director: Mary E. McCarty

Editorial Assistant: 
Maggie Vander Eems

Editorial Assistant: Julianne Ryder

Accountant: Ted Williford

 Advisory Board
William Allen 
Amador Trailways 
Sacramento, Calif.

Brian Annett 
Annett Bus Lines 
Sebring, Fla.

Roman Cornell 
ABC Companies 
Orlando, Fla.

Dave Dickson 
Elite Coach 
Ephrata, Pa.

Gladys Gillis 
Starline Luxury Coaches 
Seattle

Bob Greene 
Amaya-Astron Seating 
Omaha, Neb.

Larry Hundt 
Great Canadian Trailways 
Kitchner, Ontario

Dale Krapf 
Krapf Coaches 
West Chester, Pa.

Joan Libby 
Cavalier Coach Trailways 
Boston, Mass.

Marcia Milton 
First Priority Trailways 
District Heights, Md.

David Moody 
Holiday Tours 
Randleman, N.C.

Michael Neustadt 
Coach Tours 
Brookfield, Conn.

Jeff Polzien 
Red Carpet Charters 
Oklahoma City

Tom Ready 
Ready Bus Lines 
LaCrescent, Minn.

Ray Sargoni 
Gray Lines of San Francisco 
San Francisco

Brian Scott 
Escot Bus Lines 
Largo, Fla.

Tim Stout 
Stout’s Transportation 
Ewing, N.J.

Dennis Strief 
Vandalia Bus Lines 
Caseyville, Ill.

Alan Thrasher 
Thrasher Brothers Trailways 
Birmingham, Ala.

Larry Willaims 
L.W. Transportation 
Chantilly, Va.

T. Ralph Young 
Young Transportation 
Asheville, N.C.

ISSUE NO. 331

 8 June 1, 2017 OPINION Bus & Motorcoach News

By Caroline J. Berdzik 

Similar to the proliferation of  
“ban-the-box” laws that prohibited 
employers from inquiring into an 
applicant’s criminal history, states 
and cities have started to pass leg-
islation banning employer inqui-
ries into an applicant’s salary his-
tory during the new-hire process.  

Employers maintain that this 
information is necessary as part of 
the recruiting process and in eval-
uating candidates. They say pro-
hibiting them from requesting 
such information would be an im-
pediment to being able to under-
stand market levels of compensa-
tion for various employment 
positions.   

However, some believe inqui-
ries into salary history have per-
petuated gender wage inequality.     

Most recently, the New York 
City Council approved a bill that 
would prohibit employers in the 
city from inquiring about an appli-
cant’s salary history during all 
stages of the employment process.  

New York joins several states 
and cities, including Massachu-
setts, California, Philadelphia, 
Pittsburgh, New Orleans and 
Washington, D.C., that have all 
taken some measure to limit these 
types of inquiries. Other states, 
such as Texas and Maryland, have 
pending legislation on the issue 
and it is expected that more cities 
and states will follow. 

Some laws limit an employer’s 
ability to rely on an applicant’s 
past salary information when mak-
ing an offer of employment. Other 
laws completely prohibit employer 
inquiries of applicant salary 
history. 

Some states encountered resis-
tance when similar bills were in-
troduced. For example, in Virgin-
ia, a bill that would have prohibited 
employers from asking interview-
ees for their salary history, was 
rejected.

The New Jersey State Senate 
failed to override Gov. Chris 
Christie’s conditional veto of a 
similar bill. 

Even legislation that has been 
enacted is facing legal challenges. 

The Philadelphia Chamber of 
Commerce has challenged Phila-
delphia’s wage equity law, which 
was set to go into effect May 23, 
2017. The city has now stated it 
will hold off on enforcing the legis-
lation until a federal judge rules on 
a petition to block the legislation.

Further, Connecticut recently 
dropped the “salary history” pro-
hibition from its bill to ensure gen-
der pay equity.  

There are nuances between 
each state and city’s version of the 
salary inquiry prohibitions and the 
associated penalties for violations. 
It is expected that these laws will 
likely result in an increase in equal 
pay claims against companies.  

Employers would be well ad-

vised to check if there are any laws 
or pending legislation that may 
impact their ability to ask ques-
tions about salary history on appli-
cations or during the hiring pro-
cess and have their hiring processes 
reviewed by an employment attor-
ney to ensure compliance with the 
law and avoid potential litigation.  

Caroline J. Berdzik is a part-
ner with Goldberg Segalla LLP in 
Princeton, N.J. She devotes her 
practice to helping corporate cli-
ents navigate employment law is-
sues from proactive counseling 
through dispute resolution and 
trial. Her clients include transpor-
tation companies. She can be 
reached at cberdzik@goldbergse-
galla.com.

Bans on applicant salary history gaining across U.S.

By Neal Katz

We all know that by the end of 
the year we must spend thousands 
of dollars per vehicle to become 
compliant with the new Federal 
Motor Carrier Safety Administra-
tion electronic logging device 
guidelines for passenger vehicles. 

That cost is just unthinkable. 
How can we stay in business and 
stay competi t ive with these 
requirements?

The question is whether we re-
ally need to spend money on:

• Engine maintenance soft- 
ware

• Cosmetic maintenance man-
agement software

• Software to maintain the up-
keep of the interior

How do we, as management, 
know that a problem or an issue 
was resolved to our standards? 
Who is accountable to let us know 
that something is failing or if a seat 

has a small tear or if the bathroom 
door makes noise?

The answer to many of these 
questions is simple: make sure you 
choose a quality, cost-effective 
ELD with a good Driver Vehicle In-
spection Report feature included. 

Here is what to look for: 
• Is the ELD FMCSA ap-

proved (manufacturers self-certify 
that their devises meet FMCSA 
requirements)? 

• Is the ELD able to handle 
passenger carrier hours of service 
(passenger carrier rules are differ-
ent than those for over-the-road 
motor carriers)?

• Does the ELD require addi-
tional expensive components or 
software to run?

• Is there a back office includ-
ed so you can see the location of 
your buses on the road and other 
relevant details? 

• Do you get notification of is-
sues identified during the pre- and 

post-DVIR when the report is done 
or when the vehicle gets back to 
your yard?

• Can you see pictures of dam-
age prior to the vehicle coming 
back to the yard?

• Can you track who made the 
repair or solved the issue on a 
coach?

• Do you have the option of 
using the driver’s smartphone for 
the ELD or can you use a tablet, or 

are you required to use expensive 
h a r d wa r e  s u p p l i e d  by  t h e 
manufacturer?

• Does the company charge for 
the hardware that they require you 
to use?

• Do you pay per driver or per 
coach?

• Can the driver perform his or 
her log certification on a mobile 
device?

• If a coach is out of service 

and you need to rent one, can you 
use the ELD device from the out-
of-service coach on the rental?

• Will you be able to get help if 
you need it?

Many small operators and in-
dependent truck drivers may be 
planning on waiting until the last 
minute. Don’t get stuck being part 
of that frenzied environment with 
hundreds of thousands of compa-
nies all trying to insure delivery of 
their ELDs before the December 
18 deadline.  

Many ELD companies are say-
ing if everyone waits they will not 
have enough product to fulfill the 
need. Getting on board early en-
sures compliance and gives drivers 
and management time to get com-
fortable using ELDs.

Neal Katz is CEO of Simple 
Truck ELD, Inc., and director of 
Triesten Technologies, LLC. He 
can be reached at neal@simple-
truckeld.com.

Choosing the right ELD doesn’t have to be overwhelming
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By Dave Millhouser

Lacrosse is a contact sport. In 
fact, I once heard a large football 
player say he would never play a 
game where they allowed athletes 
to carry weapons (sticks).

Thus it takes a measure of 
courage to toddle onto the field 
wearing a helmet with “Millie” on 
the back. 

In ye olden days we identified 
our own personal helmet by writ-
ing our name on a piece of mask-
ing tape and plastering it on the 
back. My multi-syllabic name was 
too long, and was shortened to 
“Millie.”

This helmet was an important 
accessory because my sole talent 
was a willingness to hit people 
with my head. The coach said it 
was OK because there was nothing 
in there to damage. This was the 
1960s and he also told me I was 
safe from the military draft be-
cause I didn’t have a left hand. 

 Having “Millie” on my helmet 
made me a bit of a target. Oppos-
ing players made some assump-
t ions ,  and  (mis ) t rea ted  me 
accordingly.

Growing up, we’re told not to 
“judge a book by its cover” or 
make judgments based on appear-
ance. The fact is we all do it. We 
use superficial traits as shortcuts 
in most aspects of life, and it’s not 
all bad. If a restaurant looks dirty, 
we have suspicions about the 
kitchen’s cleanliness. 

When I was in bus sales, it was 
often useful (and accurate) to de-
cide about a company’s quality 
based on how their coaches looked. 
When a fleet was clean, and rela-
tively unblemished, you could be 
pretty sure i t  was also well 
maintained. 

The shortcut wasn’t 100 per-
cent accurate, but was a useful 
tool.

The line between prejudice and 
taking shortcuts to accurate evalu-
ations is a thin one.

If you think about it, everyone 
(including us) that has a product to 
sell has some form of brand. Rolls 
Royce has worked hard at making 
us think of quality when we hear 
the name, while Yugo managed — 
the opposite.

Fair or not, people make all 
sorts of assumptions based on how 

we look, sound and act. Some 
things we can’t control — I’m 
never going to be tall. Judging 
people or enterprises based on 
things beyond their control leans 
towards being prejudiced. 

There’s not a ton anyone can do 
about the uncontrollable (that’s 
how it got its name).

There are two sides to this. It’s 
important to work hard at the 
things you can make happen, like 
unblemished buses showing up on 
time, courteous office folks, time-
ly responses and all that other stuff 
you already know. 

If your image includes luxury 
then all the amenities have to work. 
If you’re selling “value” you can’t 
resent customers who shop around, 
nor can you use “price” as an ex-
cuse for poor service. 

Like it or not, you have a brand. 
People think a certain way when 
they hear your name. Do every-
thing you can to shape the way 
they perceive you, but don’t waste 
energy whining about what you 
can’t control or using it as an 
excuse.

I’m short and chubby. I’ll never 
be tall, but I can diet.

The other side of the coin is to 
learn to separate legitimate per-
ceptual shortcuts from prejudices. 
One thing everyone in sales (and 
we’re all in sales) learns to do is 
qualify a customer. Are they really 
serious? Can they pay? We also do 
it with suppliers, competitors and 
employees. 

How do you choose which su-
perficial criteria is legitimate in 
making judgments, as opposed to 
prejudices? Perhaps the first step 
is to recognize that a tension exists 
and be open to changing your 
mind if reality and perception turn 
out to be different. 

It’s reasonable to think a 5-foot, 
4-inch guy isn’t a pro football 
player. If you’d made that assump-
tion in Buddy Young’s case (and 
stuck with it) you’d have missed a 
huge opportunity. Look him up.

It’s OK to make a bad guess, 
but folly to stick with it in the face 
of facts.

Years ago a competitor got a 
call from an older gentleman who 
had been in the bus business all his 
life.

A gifted mechanic, he had al-
ways run older equipment (beauti-

fully maintained, 
b u t  “ e x p e r i -
enced”). His ca-
reer was winding 
d ow n  a n d  h e 
wanted  to  t r y 
s o m e  n e w 
coaches.

Rather than 
take him serious-
ly (or at least fake it) the salesman 
said, “How are you going to pay 
for them?” He assumed that the 
only reason someone ran older 
coaches was because they couldn’t 
afford new. 

It turns out that, for at least this 
gentleman, there was another rea-
son: they were profitable. He (fig-
uratively) took the money from 
under his mattress and paid cash 
for a different brand of coach.

As for being called “Millie,” 
just when things couldn’t get 
worse my name was badly mispro-
nounced during a roll call in front 
of my “friends,” who now call 
me…

Dave Millhouser is a bus indus-
try marketing consultant and free-
lance writer. Contact him by email 
at Davemillhouser@gmail.com.

Don’t judge a man by his name, even if it’s ‘Millie’

Dave Millhouser
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private bus and motorcoach 
industry. 

Advocates say that despite 
over-regulation of the industry by 
federal agencies, there has been no 
detectable improvement in fatality 
rates. At the same time, the motor-
coach industry has experienced a 
sharp decline in total companies, 
number of vehicles, passenger 
trips and likely communities 
served during the past decade.

“I saw our business grow after 
the 1982 deregulation bill,” Pres-
ley told a group of UMA members 
during fly-in. “There are currently 
not enough new entrants. They 
create the new markets for our 
industry.”

Backers of the bill acknowl-
edge that it might not make it all 
the way through the process in its 
current form, but they are confi-
dent that major provisions will be 
included in some legislation, pos-
sibly the infrastructure plan that 
Congress is expected to consider 
this summer.

Highlights of the legislation 
include:

• Modernize and streamline 
federal motor carrier safety reg-
ulations for the bus industry, in-
cluding rescission of some that 
do not improve safety

Rule exemptions and rescis-

sions for motor carriers of passen-
gers targeted in HR 2120 involve 
obstructive sleep apnea, financial 
responsibility, speed limiters, 
lease and interchange of motor-
coaches, and beyond compliance.

Presley said there already are 
enough medical criteria to screen 
for obstructive sleep apnea. The 
bill would require any increase in 
insurance liability limits to be ap-
proved by Congress, not FMCSA 
regulators. 

Rules concerning speed limit-
ers, lease interchange and beyond 
compliance originated with the 
long-haul trucking industry, Pres-
ley said, adding that he expects 

those regulations to be rescinded.
• Additional due process 

protections for new bus opera-
tors entering the industry

The Secretary of Transporta-
tion would have to instruct all new 
entrants in compliance with 
FMCSA regulations and ensure 
they receive sufficient guidance. 
Compliance with the guidance 
would serve as criteria for con-
ducting a safety audit of an ap-
proved new entrant. The bill would 
limit increases in new entrant reg-
istration fees to $350.

• Speed up approval process 
for new bus operators entering 
the industry

According to Presley, a Gov-
ernment Accountability Office re-
port concludes that approximately 
98 percent of new entrant carriers 
show no indication of being rein-
carnated carriers trying to circum-
vent federal regulations. FSCMA 
has “gone overboard” in address-
ing this issue, he said.

Under the bill, an application 
for motor carriers of passengers 
would be approved no later than 
14 days after submission unless a 
specific valid reason is provided in 
writing. 

• Ensure that regulations for 
both trucks and buses are evalu-
ated for appropriateness to bus 
operations

HR 2120 states that in all rule-
makings impacting both commer-
cial motor carriers of passengers 
and commercial property carriers, 
the Transportation Secretary shall 
provide a separate and distinct 
analysis, including a cost-benefit 
analysis, specific to the affects of 
the proposed rulemaking on motor 
carriers of passengers.

• Provide stronger account-
ability for federally funded pub-
lic-transit agencies to partner 
with the private sector

“Increasingly, publicly funded 
transit is taking daily shuttle busi-
ness away from the private sector,” 
Presley said. “HR 2120 would re-
quire them to post on a public 
website how much they have taken 

from the private sector” to show 
legislators the impact on private 
business.

The bill also would instruct the 
FTA to create a website and re-
quire grant recipients to post all 
public meetings there as a condi-
tion of receiving federal funds.

• Create an incentive pro-
gram for public-transit agencies 
that partner with the private 
sector

The bill directs the Secretary 
of Transportation to incentivize 
public-transit agencies to seek par-
ticipation of the private sector in 
provision of public transportation 
service. Incentives shall be afford-
ed for competitively contracted 
transportation service for public-
transit agencies by providing a 90 
percent federal share for the capi-
tal costs of buses and bus-related 
facilities and equipment if they 
competitively contract at least 20 
percent of their f ixed-route bus 
service to private-sector motor 
carriers of passengers.

The secretary would have to 
submit a report to Congress within 
one year of date of enactment, ad-
dressing private-sector participa-
tions, impediments and strategies 
taken to reduce or eliminate imped-
iments. The report to Congress 
shall include summaries and obser-
vations from the various trade asso-
ciations representing private-sector 
motor carriers of passengers.

Legislation
CONTINUED FROM PAGE 1

job creation, thereby helping the in-
dustry to thrive once again.

Perry told UMA members it’s 
better to be on offense when it 
comes to dealing with Congress. 

“It’s an amazing thing when 
you as a business owner are afraid 
of your government,” he said. 
“That’s not the government I grew 
up with. You’re on offense now. 
We’re gonna call the shots. This is 
our bill.”

He reminded the UMA mem-
bers that the day’s meetings were 
just the starting point for getting 
the bill passed.  

“We’ve got to shepherd it 
along. We’ll need your help, espe-
cially with the Senate,” Perry said.

The CEOs and executives in at-
tendance appeared eager to answer 
the call to action, both at the fly-in 
and upon returning to their home 
states.

“I will come to this event as 
long as I’m a member of UMA,” 
said Gregory Page of Corinth 
Charters and Tours in Corinth, 
Miss. “We’re making a difference 
as a group. I think it’s the best 
thing we do.” 

This was the third fly-in Page 
has attended.

John Bailey, president of Bai-
ley Coach and chairman of the 
Pennsylvania Bus Association, 
was pleased with his visit with 
Rep. Perry’s staff and his sponsor-
ship of HR 2120. “Scott Perry is 
my congressman. He understands 
our wants, needs and desires.”  

Becky Weber of Prime Policy 
Group, UMA’s government rela-
tions firm in Washington, remind-
ed the fly-in participants that they 
represent an industry in decline, 
with 342 fewer motorcoach com-
panies and 4,063 fewer vehicles 
than in 2010. 

The number of new operators 
applying to enter the industry and 
gain approval by the Federal Motor 
Carrier Safety Administration has 
also declined during the past 10 
years. 

Based on an analysis by Prime 
Policy Group of the most recent 
agency data, only 67 new compa-
nies were approved for service in a 
one-year period, a f igure much 
lower than in the previous decade.

Weber told UMA members to 
emphasize that safety is a priority 
w h e n  t a l k i n g  t o  t h e i r 
representatives.  

“You’re already safe,” she said. 
“The people who have been regu-
lating you to death think they’re 
making things safer, but there is no 

proof.” 
She cited current U.S. Depart-

ment of Transportation statistics 
showing only five school bus fa-
talities and 20 motorcoach fatali-
ties annually while operating in a 
highway environment that claims 
more than 38,000 lives each year.  

“We’ve got a bill that can pro-
vide a real legacy for this industry,” 
Weber said. “It’s allowing us to take 
an offensive position, and you all 
have been asked to get the message 
to the congressional staffs. These 
meetings are extremely important. 
These folks are taking count that 
you’ve made a visit to D.C. When 
you go home, you have to be ready 
for follow up.”

Weber told the group that elec-
tions create opportunities. “We 
have a Republican trifecta in Wash-
ington right now with the Senate, 
House and executive branch. That 
creates opportunities.”

Jeff Polzien, chairman of the 
UMA Legislative and Regulatory 
Committee and president and 
owner of Red Carpet Charters of 
Oklahoma City, shared his enthu-
siasm for the chance of HR 2120 
to reform programs impacting the 
bus industry. 

“We are in an industry under 
assault from the government,” Pol-
zien said. “We’re continuously 

under attack. It’s time to take back 
our industry. We’ve always been 
playing defense. This year we have 
a chance to be on offense because 
of HR 2120.”

UMA members targeted House 
members on the Committee on 
Transportation and Infrastructure 
and Senate members on the Com-
mittee on Commerce, Science & 
Transportation for meetings. 

Dale Krapf, chairman of the 
UMA board and of Krapf’s Coach-
es Inc. in West Chester, Pa., was 
part of a group that met with Sen. 
Bill Nelson, D-Fla., the ranking 
member of the Senate Transporta-
tion Committee.

“This was the most positive ex-
perience I have had in coming to 
the Hill,” Krapf said. “We were 
well prepared. Sen. Nelson’s office 
has been negative in the past, but 
they were very positive during our 
visit this year.”

Daniel Bratcher, vice president 
of Daisy Charters & Shuttles in 
Corpus Christi, Texas, had four 
meetings with members of the 
Texas delegation, Republican 
Reps. Lamar Smith and Kevin 
Brady, Democratic Rep. Lloyd 
Doggett and Republican Sen. Ted 
Cruz.

Bratcher said he attended the 
fly-in to voice concerns about 

overregulation and laws written to 
apply to both trucks and buses. 
Both of those issues are addressed 
in HR 2120.

“We have no one to blame but 
ourselves,” said Bratcher, referring 
to laws written to apply to trucks 
and buses. He said the industry 
could make a difference by provid-
ing comments when requested by 
agencies during the rulemaking 
period of a regulation.

“UMA makes it very easy for 
us to do this,” he said, by keeping 
members updated on issues and 
providing sample letters and 
contacts.

HR 2120 states that “in all rule-
makings impacting both commer-
cial motor carriers of passengers 
and commercial property carriers, 
the Secretary of Transportation 
shall provide a separate and distinct 
analysis, including a cost-benefit 
analysis, specific to the impact of 
the proposed rulemaking on motor 
carriers of passengers.”

Ken Presley, UMA’s vice presi-
dent of industry relations and 
COO, told members what a differ-
ence they can make when their 
voices are heard by Congress and 
they comment during agency rule-
making periods. 

“You guys did it again,” he 
said.

Capitol Hill Days
CONTINUED FROM PAGE 1

Rep. Scott Perry, R-Pa., shown here at a recent political rally, was given 
a standing ovation by UMA members attending Capitol Hill Days for his 
sponsorship of HR 2120, Buses United for Safety, Regulatory Reform and 
Enhanced Growth for the 21st Century (BUSREGS-21). The bill is designed 
to roll back onerous federal regulations affecting the bus and motorcoach 
industry.
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Right: Eric Elliot of Distinctive Systems snaps a selfie of himself and 
Michael Giddens of Pacific Coachways Charter Services on the steps 
of the Lincoln Memorial.

Below, top photo: Acting UMA President and CEO Steve Klika, 
left, and UMA board member Bill Allen of Amador Stage Lines chat 
in the hallway before meeting with representatives during the Capi-
tal Hills Days fly-in.

Below, middle photo: Charles “Buddy” Young of Capitol Bus 
Lines, Bob Garrett of Sunshine Travel & Express, Elizabeth Kamalakis 
of Coachlight Tours, Sen. Tim Scott, R-S.C., Charles Coleman of See 
& See Friendly Tours, Matt Dance of Champion Coaches, and Ken 
Presley of UMA. 

Below, bottom photo: Tim Stout of Stout’s Transportation, left, 
Michaela Grundman of CH Bus Sales and David Moody of Holiday 
Companies at the Lincoln Memorial.

Dale Krapf, right, chairman of UMA and Krapf Coaches, and UMA board member Dave Dickson of Elite 
Coach, left, pose with Rep. Scott Perry, R-Pa., sponsor of HR 2120.

John Bailey of Bailey Coach, left, and Shawn McGlinchey of Krapf Coaches, right, pose with Rep. Lou 
Barletta, R-Pa., during the UMA Capitol Hill Days fly-in.
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Amend mission statement
The bill would ammend the 

FMCSA mission to include not 
only a priority on safety but on fos-
tering an environment for a thriv-
ing passenger carrier industry. 
This is consistent with the FAA 
mission statement.

The agency’s mission would 
include “fostering new and ex-
panding passenger service through 
industry collaboration, encourag-
ing new entrant applicants by ex-
pediting operating authorizations, 
and identifying passenger carrier 
drivers as a profession.”

New entrants
The bill would require the Sec-

retary of Transportation to imple-
ment an improved and speedier 
process for new entrant motor car-
riers of passengers to apply for op-
erating authority. 

An application for motor carri-
ers of passengers’ interstate operat-
ing authority shall be approved no 

later than 14 days after submission, 
unless a specific valid reason is pro-
vided in writing. Upon receipt from 
new entrant applicant, or by other 
means, of information that satisfies 
reason(s) for delay, the secretary 
shall approve and grant interstate 
operating authority without delay, 
and not later than five days after re-
ceipt of the submission.

Upon receipt of a new entrant 
application for passenger carrier 
authority or upon request, the sec-
retary shall issue written guidance 
that sufficiently instructs all new 
entrants in compliance with the 
Federal Motor Carrier Safety Reg-
ulations and ensure that each new 
entrant receives the guidance. 

Compliance with guidance 
shall serve as the criteria for con-
ducting a safety audit of an ap-
proved new entrant motor carrier 
of passengers. The secretary may 
not increase new entrant registra-
tion fees in excess of $350.

Safety Fitness Determination 
The secretary may not propose 

a rulemaking related to Carrier 
Safety Fitness Determination until 
all CSA reforms, as mandated by 
the FAST Act, are completed.

Current Carrier Safety Fitness 
Determinations may not be used for 
motor carriers of passengers to in-
struct a cessation of operations or 
revocation. Motor carriers of pas-
sengers may only be determined 
“unfit” to operate upon completion 
of a Compliance Review or Com-
prehensive Safety Investigation and 
consideration(s) of corrective ac-
tion plan(s), if submitted. 

The secretary shall continue to 
assign “satisfactory” and “condi-
tional” ratings as appropriate. All 
assigned ratings shall be inclusive of 
the date said rating was assigned.

CSA/SMS scores 
The FAST Act mandated com-

prehensive reform of the CSA/
SMS methodology and system for 

rating carriers. FAST Act directed 
that during the review, property 
carrier scores be removed from 
public view. However, motorcoach 
operator scores, by statute, and pri-
vate school bus carrier scores, by 
interpretation, were left up for 
public view. 

CSA/SMS scores are based on 
faulty and inconsistent data and 
methodologies. Until all CSA re-
forms are completed, all scores 
should be removed from public 
view within one day of enactment. 

The enforcement community 
would continue to have access to 
all data and information. 

Rules exemptions and 
rescissions 

• Obstructive sleep apnea: 
Finding the condition adequately 
addressed under the current medi-
cal standards for commercial 
motor vehicle drivers, the secre-
tary shall exempt motor carriers of 
passengers from any regulatory re-
quirements flowing from the pro-
posed rulemaking regarding ob-
structive sleep apnea.

• Financial responsibility: After 
studies mandated under the FAST 
Act are completed and submitted to 

Congress, the secretary shall not 
promulgate rulemaking that in-
creases motor carriers of passen-
gers’ minimum financial responsi-
bility limits without consent from 
Congress. This provision clarifies 
that any increase in minimum in-
surance limits would have to be ac-
complished legislatively and not by 
regulation. The secretary shall ex-
empt motor carriers of passengers 
from any regulatory requirements 
flowing from the proposed rule-
making relating to “Financial Re-
sponsibility for Motor Carriers, 
Freight Forwarders and Brokers.”

• Speed limiters: Finding that 
Congress favors collecting and 
disseminating statistical informa-
tion to the industry in lieu of im-
posing requirements relating to in-
stallation of speed limiting devices, 
the secretary shall exempt motor 
carriers of passengers from any 
regulatory requirements flowing 
from the NHTSA and FMCSA 
proposed rulemaking relating to 
“speed limiting devices.”

• Lease and interchange of ve-
hicles: The secretary shall rescind 
the Lease and Interchange of 
 Vehicles rule for motor carriers of 

HUDSON RIVER CORPORATION
Call toll free: 1-866-LAV-DUMP  |  Fax: 1-201-420-3322

www.lavdump.com

Dump
CLEAN...

Dump
LEGAL!

L avatory dump hopper is assembled and ready 
to install in your existing sewer system.  Its 
cover plate is easily rolled back with the 

remover tool.  Each of your service lanes can easily be 
equipped with this time-saving unit, which has been the 
industry standard for over thirty years.  All major credit 
cards accepted.  
      Call 1-866-LAV-DUMP or email 
lavdump@yahoo.com for additional information.
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CHARTER

How HR 2120 would roll back onerous bus regulations
The following information provides more detail about how HR 2120 would affect Federal Motor Carrier 
Safety Administration, National Highway Traffic Safety Administration and Federal Transit Administration 
rules and regulations:

Federal Motor Carrier Safety Administration

CONTINUED ON PAGE 15 c
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LCD MONITORS  |  AUDIO • VIDEO SOLUTIONS  |  RADIO • PA SYSTEMS  |  OBSERVATION SYSTEMS  |  LCD MONITORS  
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MCI President Ian Smart autographs a bus bank to mark the purchase by Coach Atlantic Group 
of Prince Edward Island, Canada, of 13 MCI J4500 coaches. Looking on, from left, are Marsha 
Doiron of Coach Atlantic, Patrick Scully of MCI, and Adam Doiron and Matthew Cassidy of 
Coach Atlantic.

Top left: Dale Krapf, chairman of the UMA board and Krapf 
Coaches, front, and UMA acting President and CEO Steve Klika 
arriving by bus at Capitol Hill for meetings with representatives.

Top right: Left to right, Dave Schmidt of Prevost, Dave Dickson 
of Elite Coach, John Bailey of Baily Coach, Rep. Bill Shuster, R-Pa., 
and UMA Chairman Dale Krapf of Krapf Coaches. 

Bottom left: UMA members board a bus for Capitol Hill to meet 
with representatives to discus motorcoach industry issues during 
the annual fly-in.

Bottom right: Alan Thrasher of Thrasher Brothers Trailways, left, 
poses with Bill Gentry of Gentry Trailways during UMA Capitol Hill 
Days in Washington, D.C.
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passengers. If determined to be 
necessary, the secretary shall pro-
mulgate rulemaking specifically 
for motor carriers of passengers 
who voluntarily choose to enter 
lease agreements with one or more 
motor carriers of passengers.

• Beyond compliance: The 
secretary shall exempt private pas-
senger carriers from any regulato-
ry action on its “Beyond Compli-
ance” proposal.

Corrective action plans
Upon receipt of a motor carrier 

corrective action plan regarding a 
motor carrier of passengers deter-
mined to be “unsatisfactory, “con-
ditional” or “unfit,” the secretary 
shall accept or deny a submitted 
corrective action within 30 days. 

If the corrective action plan 
submitted is determined to be not 
sufficient, the secretary shall ad-
vise the motor carrier specifically 
of the deficiencies contained in the 
plan and allow up to 14 days for 
the carrier to submit a revised 
plan. When the plan is submitted, 
the secretary shall accept or deny 
the corrective action plan within 
30 days. 

A passenger motor carrier’s au-
thorization to conduct operations 
may not be suspended or revoked 
during this period unless it has 
been determined to be an “immi-
nent hazard” to public safety.

Satisfactory corrective action 
taken during a compliance review 
or safety audit must be considered 
before a safety fitness determina-
tion action is concluded.

Civil penalties 
The secretary shall be required 

to additionally consider the scope of 
severity and willfulness, ability to 
pay and size of fleet when imposing 
a civil penalty. Motor carriers of 
passengers appealing fines shall not 
waive any rights to installment 
plans while contesting a violation or 
an appeal is under consideration.

Modernization of regulations
The secretary shall assemble a 

negotiated rulemaking advisory 
committee for purposes of develop-
ing a comprehensive regulatory 
proposal aimed at reducing, simpli-
fying, streamlining and moderniz-
ing the Federal Motor Carrier Safe-
ty Regulations applicable to motor 
carriers of passengers’ operations. 

The negotiated rulemaking ad-
visory committee shall consist of 
representatives from motor carri-
ers of passengers, motor carriers 
of passengers trade association 
representatives, industry safety ex-
perts and insurance company 
representatives. 

The negotiated rulemaking 
committee shall establish a scale 
for determining the effectiveness 
of each regulation as it relates to 
reducing fatalities and bodily inju-
ry; identify in original or modified 
form those regulations that possess 
the highest propensity for reducing 
fatalities and bodily injuries; iden-
tify statutory provisions that im-
pede elimination of burdensome, 

ineffective and duplicative federal 
regulations; consider identifying 
improved record retention require-
ments through electronic media; 
and identify conflicting definitions 
relating to motor carriers of pas-
sengers in statute and regulations. 

The negotiated rulemaking 
committee shall prepare and sub-
mit a report to Congress within 
one year from date of enactment, 

recommending statutory changes 
to achieve the goals of this initia-
tive, including identif ication of 
statutory provisions that impede 
the elimination of burdensome, in-
effective or duplicative federal 
regulations and recommendations. 

After submission of the report, 
the secretary shall initiate regulato-
ry actions to implement the recom-
mendations of the committee that 

do not require statutory revisions.

Rules for trucks and buses
In all rulemakings impacting 

both commercial motor carriers of 
passengers and commercial prop-
erty carriers, the secretary shall 
provide a separate and distinct 
analysis, including a cost-benefit 
analysis, specific to the impact of 

Archie and Patricia Cauley
Owners
Cauley Coach Inc.
St. Albans, NY
Lancer customer since 1988

370 W. Park Avenue, P.O. Box 9004, Long Beach, NY 11561 | www.lancerinsurance.com

“If there’s anything we need, Lancer’s 
 door is always wide open.”

“We’ve been Lancer customers for 25 
years. One of the things that impressed 
us way back and still impresses us today 
is Lancer’s emphasis on accident 
prevention.

We would copy Lancer safety bulletins 
on subjects like summer driving, winter 
driving, night driving and backing up a 
bus and share them with our drivers.
Now, of course, we show our drivers 
videos we get from Lancer. We definitely 
feel the training is effective. On the few 
occasions when we’ve had a claim, we’ve 
found Lancer’s claim-reporting process  
to be very simple and straightforward.

We have lots of contacts at Lancer, and 
can always call the main office in Long 
Beach and talk on a first-name basis with 
someone. People are always accessible.”

If you want proactive safety training
and responsive service from a passenger 
transportation specialist, ask your agent 
for a Lancer quote or call Lancer directly 
and get assigned to an agent.

To learn more, call 800-782-8902, x3264 
or email bus@lancerinsurance.com.
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the proposed rulemaking on motor 
carriers of passengers.

GAO study 
The Government Accountabil-

ity Office shall conduct a compre-
hensive study that includes the 
following:

• An audit of all regulations fi-
nalized by FMCSA and NHTSA 
affecting motor carriers of passen-
gers in the previous 10 years to de-
termine if projected goals are 
being realized (i.e., reductions in 
fatalities, cost, etc.).

• A study of the negative ef-
fects of suspension, revocation and 
out-of-service orders on motor 
carriers of passengers, drivers, 
driver families, communities (in-
cluding schools, religious organi-
zations, social organizations, etc.) 
and financial institutions.

• The identification of the dis-
parate effects of regulations final-
ized in the last 10 years on small 
fleet motor carriers of passengers 
consisting of 10 or fewer vehicles, 
and of exemptions and implemen-
tation strategies that mitigate the 
disparate effects.

The GAO shall report to the 
Congress within one year the re-
sults of the study.

Pilot program on inspections
The secretary shall initiate a 

pilot program to compare the effec-
tiveness of prescheduled garage, 
terminal or place-of-business vehi-
cle and driver inspections with ran-
dom destination inspections on 
motor carriers of passengers. 

The goal of the program shall 
be to determine which inspection 
method results in higher levels of 
compliance with Federal Motor 
Carrier Safety Regulations and re-
ductions in crashes and fatalities. 

The secretary shall report the 
results of the pilot program to 
Congress within two years.

National Highway Traffic 
Safety Administration
New Vehicle Requirements

The secretary shall not promul-
gate new regulatory mandates for 
motorcoaches or school buses that 
are not based solely on sound data 
and science that will directly reduce 
crashes or the effects thereof. 

All proposed modifications to 
design or accessory requirements 
shall be pursued through the for-
mal regulatory process based on a 
comprehensive cost-benefit analy-
sis and sound scientific research.

Autonomous vehicle policy
The secretary shall include and 

consult with the motorcoach and 
school bus industries through its 
representatives, including motor-
coach and school bus manufactur-
ers, companies operating motor-
coaches and school buses, and 
motorcoach and school bus indus-
try associations, in all phases of de-
velopment of autonomous vehicle 
policy and proposed regulations.

Federal Transit 
Administration
Private-sector exclusion 

The secretary shall prepare a 
convenient reporting method to re-
ceive information identifying char-
ter and scheduled-service work and 
opportunities where the private sec-
tor was displaced by federally fund-
ed public-transit service. 

The secretary shall mandate 
that recipients of federal funds re-
port this activity as a condition of 
receiving those funds. The secre-
tary shall also create a reporting 
method to receive voluntary re-
ports of displacement from pri-
vate-sector motor carriers of 
passengers. 

The secretary shall prepare and 
submit a report to Congress annu-
ally that lists the specific locations 
and estimated economic losses to 
private-sector motor carriers of  
passengers when the private sector 
was displaced.

Public meeting website
The secretary shall develop 

and place into operation an elec-
tronic media website requiring 
posting of public meetings of all 
grantees. Compliance with posting 
requirements shall be a condition 
of receiving federal funds.

Combine agency reports
The secretary shall integrate 

the FTA charter registration web-
site with the FMCSA biennial up-
date, thereby requiring a single 
registration update.

Private-sector engagement
The secretary shall devise a sys-

tem and require grantees to file an 
expanded certification of specific 
private-sector considerations and 
engagements to meet the statutory 
requirement to encourage partici-
pation of the private sector to the 
maximum extent feasible as a con-
dition of receiving federal funds. 

The certifications shall appear 
on a public website administered 
by the secretary.

Currently, grantees are only re-
quired to check a box that they 
have considered the private-sector 
participation. 

Education on contracting costs
The secretary shall educate 

grantees on utilization of “capital 

cost of contracting” methods of 
partnering with private-sector 
motor car riers of passengers 
through a series of publicly held 
state and/or regional sessions that 
include participation by private-
sector motor carriers of passengers 
and grantees.

Recipient incentives 
The secretary shall incentivize 

public-transit agencies to seek par-
ticipation of the private sector in 
provision of public-transportation 
service. 

The secretary shall afford in-
centives for competitively con-
tracted transportation service for 
public-transit agencies by provid-
ing a 90 percent federal share for 
the capital costs of buses and bus-
related facilities and equipment if 
they competitively contract at least 
20 percent of their fixed-route bus 
service to private-sector motor 
carriers of passengers.

The secretary shall submit a re-
port to Congress within one year 
of date of enactment, addressing 
private-sector participation, im-
pediments and strategies taken to 
reduce or eliminate impediments. 
The report to Congress shall in-
clude summaries and observations 
from the various trade associations 
representing private-sector motor 
carriers of passengers.

HR 2120
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DES PLAINES, Ill. — Motor 
Coach Industries has added two 
experienced sales executives in its 
Southwest and Midwest regions.

Shane Shipman joined MCI as 
new coach sales vice president for 
the Southeast, responsible for MCI 
customers in Florida, Georgia, 
North Carolina, South Carolina 
and Tennessee.

He takes over the territory 
from Brian Lichter, who returned 
to MCI pre-owned coach sales rep-
resentative for the Midwest.

Shipman has a 21-year career in 
motorcoach operations, including 
general manager positions with two 
major motorcoach operators based 
in Atlanta and as director of mega-
bus.com Southeast. He also was 
director of charter sales and opera-
tions for Coach America. 

Shipman is related to the found-
ers of Southeastern Stages in At-
lanta, and he joined the company 
shortly after graduating with an 
economics degree from Georgia 
State University, moving up through 
the ranks, starting in ticketing, ac-
counting and sales and eventually 
becoming director of charters. 

“I’ve gone full-circle in my ca-
reer and in this new sales role, I’ll 
bring a personal touch because I 
know what it means to sit on the 
operator’s side of the table,” Ship-
man said. 

With the return of Lichter to 
pre-owned coach sales, MCI is ex-
panding in the Midwest by divid-
ing the territory into two separate 
regions. Lichter will be responsi-
ble for customers in Minnesota, 
Wisconsin, South Dakota, North 
Dakota, Iowa, Nebraska, Kansas 
and Missouri. 

Lichter first worked for MCI 
between 1996 and 2004 as a pre-
owned sales representative at the 
company’s Sales and Service Cen-
ter in Des Plaines. He returned to 
MCI in 2011 as a regional vice 
president of new coach sales for 
the Southeast. 

 “I’m looking forward to the 
opportunity of getting reacquaint-
ed with customers I’ve known,” 
Lichter said. 

YORK, Pa. — Reed Hooks has 
joined bus air conditioning com-
pany American Cooling Technol-
ogy as a regional sales manager.

Hooks is based in Arizona and 
is assigned to the Western territory. 
He focuses on new accounts and 
servicing existing accounts in Ari-
zona, California, New Mexico, 
Nevada and Utah. 

He has more than 20 years of 
sales and service experience in the 
bus transportation industry, most 
recently at SBL as a sales and op-
eration manager, and in various 

roles at Thermo King and Pierce 
Transit. Hooks has a bachelor’s de-
gree in business management from 
Indiana Wesleyan University. 

“With his extensive technical 
knowledge, operations and fleet 
maintenance bus background cou-
pled with his industry knowledge 
and experience, ACT is very fortu-
nate to have Reed join ACT to ex-
pand our HVAC application and 
customer support capabilities,” said 

ACT President Dave Oberdorff.

NEW YORK City — Former 
United Motorcoach Association 
President and CEO Victor S. Parra 
has joined the board of directors of 
Rally Bus.

Parra, 68, retired from UMA 
on March 31 after spending nearly 
19 years with the association. 

Rally Bus is a technology plat-
form that aggregates travelers with 

motorcoach operators to build 
trips, particularly to activities such 

as concerts, sporting events and 
political rallies. 
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we have moved over $100,000 at 
times. This amount was not out of 
the ordinary for us.”

The criminals’ timing also 
demonstrated inside knowledge, 
he said. 

“I was out of town at a meet-
ing. I got a phone call just as I 
walked into a meeting. I didn’t an-
swer but I emailed my partner and 
never heard back.”

His email was not received 
back at the office, but a spoofed 
email was delivered there.

“This email conversation oc-
curred between an unknown party 
and my business partner, coming 
from my email address with my 
iPhone as the signature,” he said. 
“They knew the exact moment to 
drop this. They knew I was gone, 
and more importantly they execut-
ed it between the only two people 
in the organization who can make 
money move.”

Later in the day the partners re-
alized they had sent $48,000 to 
parts unknown. It was 6:10 p.m.

“I immediately called my per-
sonal banker and set up a fraud 
alert,” the partner said. “A couple 
of weeks went by and we did not 
hear anything. Eventually we were 
able to recover $21,000 that was 
still in the account. Another $9,000 

is still at another bank.”
His bank’s investigation traced 

the first step of the wire transfer’s 
journey. 

“We clearly know the money 
was sent to a person in California. 
That is just the mule — like the 
idiot you f ind in the airport to 
carry your package through cus-
toms for you.”

As far the intended final desti-
nation of the money, he said, “The 
emails appear to come from Nige-
ria, but it is not clear whether they 
came from Nigeria or were just 
made to look like they came from 
Nigeria.”

Two months after the scam oc-
curred, the motorcoach operators 
had not heard anything from the 
FBI. 

“Apparently there are bigger 
f ish to fry,” the partner said. 
“Fraud is so rampant — you can’t 
turn on the news without hearing 
about some big company being 
hacked.”

IC3 def ines business email 
compromise as a scam “carried 
out when a subject compromises 
legitimate business email accounts 
through social engineering or 
computer intrusion techniques to 
conduct unauthorized transfers of 
funds.”

The center, in its May 4 update, 
said most thefts are made through 
wire transfers but can be executed 
by check.

“The fraudsters will use the 
method most commonly associat-
ed with their victim’s normal busi-
ness practices. The scam has 
evolved to include the compromis-
ing of legitimate business email 
accounts and requesting Personal-

ly Identifiable Information (PII) or 
Wage and Tax Statement (W-2) 
forms for employees, and may not 
always be associated with a re-
quest for transfer of funds,”  IC3 
warned.

BEC victims “range from 
small businesses to large corpora-
tions” and “deal in a wide variety 
of goods and services, indicating 
that no specific sector is targeted. 
It is largely unknown how victims 
are selected; however, the subjects 
monitor and study their selected 
victims using social engineering 
techniques prior to initiating the 
BEC scam.

“The subjects are able to accu-
rately identify the individuals and 
protocols necessary to perform 
wire transfers within a specif ic 
business environment. Victims 
may also first receive ‘phishing’ 
emails requesting additional de-
tails regarding the business or indi-
vidual being targeted (name, travel 
dates, etc.).”

Federal investigators say BEC 
criminals also may utilize other 
online frauds, “including but not 
limited to romance, lottery, em-
ployment, and rental scams. The 
victims of these scams are usually 
U.S. based and may be recruited as 
unwitting money mules. The 
mules receive the fraudulent funds 
in their personal accounts and are 
then directed by the subject to 
quickly transfer the funds to an-
other bank account, usually out-
side the U.S.”

Business email crime victims 
have been reported in all 50 states 
and in 131 countries, according to 
IC3. Fraudulent transfers have been 
sent to 103 countries but primarily 

to China and Hong Kong. Financial 
institutions in the United Kingdom 
also are prominent destinations.

The scammed motorcoach car-
rier immediately changed its bank-
ing procedures.

“We required dual authentica-
tion so there isn’t one person who 
can move money,” the partner said. 
“Then we did a top-to-bottom as-
sessment of our network security.”

Simple, predictable employee 
email addresses were replaced with 
more complex addresses. Impor-
tant activities were transferred to 
different computer ports with pass-
word lockouts. An outside informa-
tion technology company was re-
tained to review procedures. The 
carrier’s current IT provider may be 
replaced with another that is capa-
ble of greater security procedures.

The theft was executed so 
smoothly, the partner said, “Initial-
ly we thought it was an inside job. 
We quickly recognized that the 
emails did not come from an inter-
nal Internet provider address.”

This operator’s advice for his 
peers? “Be aware and be afraid. 
Consider hiring a firm to do a net-
work penetration test and find out 
how somebody might be able to 
get in.”

Two months after the theft was 
executed, the carrier was still 
awaiting the return of the $9,000 
that was caught at another bank 
before it was shipped overseas. 

And another hack popped up. 
“We found a laptop in our shop 

yesterday the mechanics use for 
diagnostic purposes — it had ran-
somware script embedded in it. We 
immediately shut it down and took 
it to our IT vendor for scrubbing.”

crimes had taken $5.3 billion from 
40,203 companies around the 
world.

“I never thought something 
like this was possible,” said a prin-
cipal for the hacked motorcoach 
carrier. “It was very hard to under-
stand how something like this 
could happen.”

He declined to be identif ied 
but shared his story as a warning 
to other motorcoach operators. 

“You think, ‘How could I be so 
stupid?’ You feel like an idiot. Then 
you realize what went into planning 
this. We were probably monitored 
for quite a while. You don’t realize 
how easy this is. It happens that 
quick — Boom! Gone.”

The IC3 identif ies common 
characteristics in BEC thefts, 
including:

• Individuals responsible for 
handl ing wire  t ransfers  are 
targeted. 

• Spoofed emails very closely 
mimic a legitimate email request. 
Fraudulent email requests for a 
wire transfer are well worded, spe-
cific to the business being victim-
ized, and do not raise suspicions to 
the legitimacy of the request.

• The amount of the fraudulent 
wire transfer request is business-
specific. Dollar amounts requested 
are similar to normal business 
transaction amounts so as to not 
raise doubt. 

• Fraudulent emails received 
have coincided with business trav-
el dates for executives whose 
emails were spoofed.

This motorcoach carrier’s theft 
was executed after considerable 
spying on its business practices, 
the identities of principals empow-
ered to execute wire transfers and 
even a principal’s travel schedule.

“We do wire transfers several 
times a week for vehicles, parts, 
insurance and fuel,” the partner 
said. “We have a daily limit, but 

CLASSIFIED ADVERTISING

June 2017

2-3 2017 Spring Fling, Museum 
of Bus Transportation, Hershey, 
Pa. Info: www.busmuseum.org
20-23 Pennsylvania Bus 
Association Annual Meeting, 

Calendar Radisson, Corning, N.Y. Info: 
www.pabus.org
22-25 New England Bus Asso ci - 
ation Annual Meeting, Sea Crest 
Beach Hotel, Cape Cod, Mass. 
Info: www.newenglandbus.org

July 2017

29-Aug 2 SCMA-GMOA-

AMA Regional Meeting 2017, 
Sheraton Arlington, Arlington, 
Texas, Info: www.southcentral
motorcoach.org

August 2017

6-9 IMG Strategic Alliance 
Meeting, Nashville, Tenn. Info: 
www.imgcoach.com

Cybercrime
CONTINUED FROM PAGE 1

REPOS FOR SALEREPOS FOR SALE
•“Bank Repos” across the US   • Priced to Sell

• Variety of Makes & Models

1-877-737-2221 x30716
www.Bus-Buys.com — View “Repo Inventory” 

RRL Insurance Agency
Motorcoach Insurance Specialists

Philip W. Love Sr.
800-407-4077  |  FAX 321-752-7980

lovep@rrl-ins.com • www.rrl-ins.com
4450 W. Eau Gallie Blvd., #115

Melbourne, FL 32934

The FBI advises businesses to 
follow a number of self-protection 
strategies to avoid being a cyber-
crime victim. They include:

• Avoid free Web-based email 
accounts. Establish a company do-
main name and use it for company 
email accounts. 

• Be careful about posting in-
formation about job duties and de-
scriptions on social media and 
company websites.

• Be suspicious of requests for 
secrecy or pressure to take action 
quickly. 

• Consider additional IT and 
financial security procedures, in-

cluding the implementation of a 
two-step verification process for 
financial transactions. For exam-
ple, establish other communica-
tion channels, such as telephone 
calls, to verify significant transac-
tions and arrange them outside the 
email environment. 

• Immediately report and de-
lete unsolicited email (spam) from 
unknown parties. DO NOT open 
spam email, click on links in email 
or open attachments. These often 
contain malware that will give 
subjects access to your computer 
system. 

• Do not use the “Reply” op-

tion to respond to business emails. 
Use “Forward” and type in the 
correct email address or select it 
from your email address book to 
ensure the intended recipient’s 
correct email address is used.

• Consider implementing two-
factor authentication for corporate 
email accounts.

• Beware of sudden changes in 
business practices — if a business 
contact suddenly asks to be con-
tacted via their personal email ad-
dress when all previous official 
correspondence has been through 
company email, the request could 
be fraudulent. 

• Create intrusion detection 
system rules that flag emails with 
extensions that are similar to com-
pany email.

• Register all company do-
mains that are slightly different 
than the actual company domain. 

• Confirm requests for trans-
fers of funds. Know the habits of 
customers, including payment 
amounts and reasons. 

A complete list of protection 
strategies is available on the De-
partment of Justice website www.
justice.gov in the publication “Best 
Practices for Victim Response and 
Reporting of Cyber Incidents.”

Tips to avoid being a victim of cybercrime



OUR REPUTATION FOR 
SERVICE IS FUELED BY
 EXPERIENCE.
Every Prevost coach is backed by a highly skilled service team that’s committed to 
keeping you productive and profitable. From our 24-hour emergency assistance to our 
coast-to-coast network of certified providers, we’re here with uptime support that’s 
unmatched in the industry.
 
www.prevostcar.com



Re-Energize your fleet with an 
MCI pre-owned coach

A New Flyer company

Invest in the best. Whether your route takes you 
around town or across the continent, MCI has a pre-owned 
coach that was built just for you. With our extensive selection, you’ll find 
the options you need at an affordable price that will boost your capacity, uptime 
and profitability.

Our Re-Energized MCI J4500 coaches feature a 210+ point inspection, a new 
interior and a 2-year warranty on the re-manufactured DD Series 60 engine and 
Allison B500 transmission.  

There’s only one place to get a Re-Energized MCI J4500; a Select MCI J4500 or 
Setra Select pre-owned coach — and that’s from MCI.  

Setra

See our complete  
available inventory at  
mcicoach.com/preowned
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