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WASHINGTON — An impor-
tant deadline is rapidly approach-
ing for motorcoach drivers and 
their employers.

On Jan. 30, all commercial 
drivers’ license holders must have 
supplied information about the 
type of driving they do — a pro-
cess known as self certifying — 
and the status of their medical cer-
tificate/card to their state driver’s 
licensing agency.

“Neglecting to complete these 
tasks before the Jan. 30 deadline 
will mean serious consequences for 
CDL holders and the companies 
they drive for,” warns Jill Schultz of 
J.J. Keller & Associates.

Noncompliance means the 
driver will lose his or her commer-
cial driving privileges. 

The driver’s license will be 
downgraded to a non-CDL class, so 

the driver can’t operate vehicles 
that require a CDL until full CDL 
privileges have been reestablished.

In many cases, the process for 
having CDL driving privileges re-
stored will be very time-consum-
ing and costly for the driver, ac-
cording to Schultz.

Bus company owners and man-
agers are responsible for making 
sure all their drivers are fully qual-
ified to operate the vehicles they 
are assigned to drive.

Operators are not to dispatch a 
driver on its roster whose license 
has been downgraded. 

Here are steps drivers and op-
erators already should have taken 
— or should take immediately. 

The first piece of information 
a driver must provide to his or her 
state licensing agency is a self 

WASHINGTON — The mo-
torcoach industry has a very good 
safety record, but carriers that put 
profits before safety will feel con-
tinued pressure from regulators, 
says Anne S. Ferro, administrator 
of the Federal Motor Carrier Safe-
ty Administration.

“The motorcoach industry 
generally has a strong safety re-
cord. There are lots of options for 
good carriers for folks to choose,” 
Ferro said in an interview with 
Bus and Motorcoach News.

“There are a lot of good com-
panies operating out there.

“Folks have every reason to 
travel by motorcoach. It is safe, af-
fordable, convenient and comfort-
able. It is a strong and strengthen-
ing option.”

On the other hand, she said, 
“We will continue to make sure un-
safe operators are off the road until 
they fix their problems. I view our 
job as making sure that sense of 
safety is felt by passengers.”

Ferro said last year’s “Opera-
tion Quick Strike” inspection blitz 
conducted by her agency — aimed 
specifically at motorcoach opera-
tors — “really focused on getting 

us closer to that objective.”
Ferro was appointed adminis-

trator of the FMCSA by President 
Obama in 2009.  She was presi-
dent and CEO of the Maryland 
Motor Truck Association from 
2003 to 2009, and served as Mary-
land motor vehicle administrator 
from 1997 to 2003.

Last February, the FMCSA an-
nounced a “targeted safety crack-
down using specially trained inves-
tigator teams that will focus on 
high-risk motorcoach companies.”

Ferro and then-Transportation 
Secretary Ray LaHood said in-
spectors and auditors would un-
dergo specialized training to in-
vestigate “key areas of operations 
at motorcoach companies deemed 
to be high-risk carriers,” including 
operating schedules, equipment 
storage and driver qualifications.”

A press release announcing the 
crackdown, later named Operation 
Quick Strike, cited a pair of high-
visibility motorcoach crashes, one 
in San Bernardino, Calif., and an-
other about 15 miles east of Pend-
leton, Ore.

Last month, the FMCSA an-
nounced that Quick Strike had re-

sulted in 52 carriers and 340 vehi-
cles being placed out of service or 
shutdown. According to an FMCSA 
press release, these were other re-
sults of Operation Quick Strike:

• 214 top-to-bottom compli-
ance investigations completed

• 20 motorcoach companies 
immediately shutdown for viola-
tions and posing an imminent haz-
ard to the public 

• 32 companies issued “unsat-
isfactory” safety ratings and shut-
down after failing to remedy criti-
cal and acute violations 

• 28 companies took correc-
tive action to fix safety violations 
investigators uncovered to avoid 
being shutdown

FMCSA Administrator Ferro:
Put safety first, profits second

CDL/medical card merger
deadline fast approaching

WOODBRIDGE, Va. — Norm 
Littler, a man who never owned a 
bus but who made the roads of 
North America safer and more 
pleasant for everyone who ever 
traveled by bus, died late last month 
after a long illness. He was 61.

At the time of his death, Mr. 
Littler was vice president of regu-
latory affairs at the American Bus 
Association and executive director 
of  the  Bus Indust ry  Safety 
Council.

Prior to that, he spent eight 
years as senior vice president of 
government and industry relations 

at  the United 
M o t o r c o a c h 
Association.

“He was  a 
tireless and ded-
icated champion 
of safety, securi-
ty and responsi-
b i l i t y,”  s a i d 
Steve Sprague, a long-time friend 
and former colleague who served 
as executive vice president and 
chief operating officer of UMA 
during Littler’s years there. 

“He was also…the most com-
mitted co-worker I’ve ever known,” 

Sprague added.
In announcing Mr. Littler’s 

death, the ABA noted he had 
worked in the transportation field 
for more than 40 years, and was 
considered by his colleagues to be 
one of North America’s leading 
motorcoach safety experts.

During his years at both ABA 
and UMA, Mr. Littler was known 
for his accessibility, freely offering 
operators guidance and advice on 
safety and regulatory  issues. He 
said that working with association 
members on these issues was one 

Safety expert Norm Littler dies
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Anne Ferro

WASHINGTON — The Fed-
eral Motor Carrier Safety Admin-
istration’s program to inspect Mex-
ico-based buses and drivers at the 
U.S. border earned decidedly 
mixed marks in the latest annual 
review by the U.S. Department of 
Transportation Office of the In-
spector General.

The FMCSA “generally com-
plies” with safety criteria estab-
lished by Congress, but the agency 
“has not taken sufficient actions to 
fully address our prior recommen-
dations for improving its capacity 
to inspect buses,” the report states.

During the audit that began in 
September 2012, the inspector gen-
eral found huge gaps in inspections, 
with some border areas going days 
with no bus inspections.

The auditors also discovered 

that FMCSA inspectors were un-
able to check the status of Mexican 
commercial drivers on the Com-
mercial Driver’s License Informa-
tion System (CDLIS) for 11 
months because of a computer 
software problem.

The glitch also prevented states 
from reporting Mexican drivers’ 
conviction information into the 
system.

The FMCSA eventually imple-
mented alternative procedures that 
allowed inspectors to access infor-
mation and for states to report, but 
the backlog of conviction data 
could have delayed enforcement ac-
tion against Mexican drivers who 
should have been disqualified for 
moving violations, such as driving 
under the influence or excessive 

USDOT audit finds failings
in border inspection program
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Norm Littler



The all new Van Hool TX and CX models are proof of our commitment to 

evolving product excellence. Now offering more standard features designed 

to optimize performance, safety, comfort, and curb-appeal, 

both models integrate best in class European technology and 

engineering in Van Hool’s most advanced premier passenger 

coach transport – purpose built for North American operators!

Check out the new look and performance of the advanced  

Van Hool TX and CX models – designed to evolve fleet operations.

Contact your ABC Account Manager for details, demos,  

inspections and information.

Be the first to view 
safety features, specs 
and more for both 
models! Scan or visit

VHsneakpeek.com

Introducing the all new VAN HOOL and

See new Van Hool 
models at:
UMA Booth #135
ABA Booth #1501

ENHANCED.  
ADVANCED.  
EVOLVED.
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NEW YORK, N.Y. — A group of East 
Coast motorcoach operators met last month 
to form what is being called the Asian-
American Motorcoach Owners Association 
to assist with regulatory compliance and to 
give them a voice in dealing with govern-
ment officials.

The many of the companies attending 
the meeting often are referred to as “China-
town” operators because they got their start 
by linking major eastern cities with the Chi-
natown areas of New York City, Boston and 
Philadelphia. 

“We think that if we work together as a 
group we will be able to address some of the 
concerns that the (USDOT) has with some 
Asian-American coach owners,” said Dru 
Carey, a New York attorney who has repre-
sented Asian-American motorcoach opera-
tors before the Federal Motor Carrier Safety 
Administration.

“From a public relations perspective, we 
think the DOT has misperceptions about 
our safety or our compliance. We want to 
show them that we are as concerned about 
those issues as any of the older, large bus 
companies.”

Carey was interviewed after the group’s 
organizational meeting.

“Quite a number of carriers attended the 
first meeting and a number of other carriers 
will be coming on board,” Carey said.

“We have some of the largest Asian-
American motorcoach owners all the way 
down to owners with one to three buses. We 
are trying to get the full array of owners be-
cause they have similar concerns despite 
their size differences.”

She declined to estimate the number of 
carriers who may join the association, say-
ing she does not know how many Asian-
American carriers operate in the U.S.

“There are scores around greater New 
York and the East Coast corridor. I am 
going to California in February to recruit 
West Coast Asian-American motorcoach 
owners to join us.”

The group will soon meet again to elect 
a board of directors and officers.

The association will speak for owners 
who feel their operations are stigmatized as 
low-budget and unsafe, Carey said.

“Statistically, we want to show that this 
is not the case. We want to show that the 
managers of very small bus companies are 
concerned about safety and are trying to 
follow all the multitude of requirements 
being demanded of every carrier.

“We want to show that we are safe. In 
this era of compliance and enforcement, it 
seems our voices are not being adequately 
heard. We think if we speak as a group more 
attention will be paid to our needs and 
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Asian-American bus operators
establish own trade association

Museum ‘jewel’ hangs on wall

HERSHEY, Pa. — It may be the only 
one of its kind in the world…but it’s easy to 
miss if you’re not looking for it.

Bus and motorcoach enthusiasts, indus-
try veterans and tourists come from every 
corner of the globe to look at the extensive 
bus collection at the Museum of Bus Trans-
portation here. 

Co-located with the Antique Automo-
bile Club of America Museum for the past 
14 years, the museum displays buses repre-
senting every era and region, literally since 
the North American industry began. 

The shared facility, with autos and 
buses, is arguably the nation’s premier au-
tomotive museum, and is a real treat for 
anyone interested in the history of motor-
ized vehicles.

But the hidden jewel in the exhibit area 
of the bus museum isn’t a vehicle, or its 
collection of vehicles, but rather the “Time-
line” panels that adorn the walls.

Sponsored by individuals and organiza-
tions that love the industry, they are the 
only graphic record in the world of a conti-
nent’s bus manufacturing history. 

In fact, they cover not just the U.S., but 
Canada and Mexico, too…the whole of 
North America.

Robert L. Smith, Museum of Bus 

Transportation vice president and the man 
responsible for researching and assembling 
the Timeline, says he’s unable to find any 
other country that has recorded the com-
prehensive story of its bus building history 
— and he has looked. 

Smith, now retired, was a successful ex-
ecutive in the motorcoach business for 
many years, and has taken a number of 
“busman’s holidays,” visiting bus manufac-
turing facilities all over the world.

Even in a motorcoach mecca like Eu-
rope, where builders have done an out-
standing job of recording their own histo-
ries, there is no place you can go to see how 
the continent’s entire bus manufacturing 
industry evolved. 

The same is true of Asia, South Ameri-
ca and Australia.

Eleven years ago, the museum board 
CONTINUED ON PAGE 16 c

Graphic panels tell story
of bus manufacturing
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LOS ANGELES — Federal 
regulators ordered a bus company 
based here to immediately cease 
operations because of widespread 
safety violations, including run-
ning buses for companies that pre-
v i o u s ly  h a d  b e e n  o r d e r e d 
shutdown.

The Federal Motor Carrier 
Safety Administration took the ac-
tion against an outf it called Its 
Good Promotion, and its owner 
John Andrew Ciego.

The FMCSA said the operation 
presented an “imminent hazard” to 

drivers, passengers and other 
motorists.

According to FMCSA docu-
ments, investigators found Its 
Good Promotion/Ciego did not 
properly repair, inspect and main-
tain vehicles, and it operated un-
safe buses from at least four other 
companies that had been shutdown 
by the FMCSA.

A Los Angeles television sta-
tion reported that two of the com-
panies accused of using Its Good 
Promotion as a shell are based in 
Phoenix.

It was the second shutdown or-
dered by the FMCSA within a 
month involving an operator run-
ning buses for companies previ-
ously ordered closed.

In late November, the FMCSA 
ordered Phoenix-based Autobuses 
Rayon Inc. to immediately cease 
all passenger transportation opera-
tions. Investigators found that Au-
tobuses Rayon had allowed at least 
three other unsafe bus companies, 
previously shut down by FMCSA, 
to continue services using vehicles 
with the registration markings of 

Autobuses Rayon. (See Dec. 15 
Bus & Motorcoach News.)

The FMCSA said most of the 
Its Good Promotion buses were 
operating between Mexico and the 
United States.

Regulators also discovered that 
the company did not ensure its 
drivers were tested for drug and al-
cohol use, allowed a driver who 
tested positive for illegal drugs to 
work, and employed drivers who 
did not hold valid U.S. commercial 
licenses or did not meet medical 
qualifications.

“Safety is our top priority, and 
we are working hard to thoroughly 
investigate and shutdown bus com-
panies that put people in harm’s 
way,” said U.S. Transportation Sec-
retary Anthony Foxx.

“Deliberately evading federal 
safety regulations that protect trav-
elers on our highways and roads 
has serious consequences and will 
not be tolerated.”

Executives at the company, 
which operated at least 16 buses, 
c o u l d  n o t  b e  r e a c h e d  f o r 
comment.

Feds shutdown L.A. operator that ‘shared’ authority

NASHVILLE, Tenn. — The 
Federal Motor Carrier Safety Ad-
ministration will launch its effort 
to require prospective new bus and 
truck operators to establish their 
knowledge of regulations and in-
dustry practices by listening to 
views on the issue.

The agency is conducting an 
all-day listening session here Jan. 
13, in conjunction with the Ameri-
can Bus Association Marketplace.

The day’s proceedings are 
being webcast.

The MAP-21 federal highway 
and public transportation legisla-
tion enacted in June 2012 requires 
the FMCSA to assess the knowl-
edge of proposed new entrants.

The FMCSA said the listening 
session is the first in a series it will 
conduct to gather input on potential 
test topics, the relationship be-
tween the knowledge testing re-
quirement and the agency’s Uni-
fied Registration System program, 
and test development and delivery.

The FMCSA asked that par-

ticipants in the listening session 
consider the following questions 
in preparing their comments:

• Should the exam be limited 
to the applicable FMCSA regula-
tions or include both the regula-
tions and industry best practices?

• If the exam covers industry 
best practices, what specific best 
practices should be included on 
the exam?

• What industry best practices 
manuals/publications are available 
for new entrants to study prior to 
taking a proficiency exam?

• Are private-sector training 
courses available to teach new en-
trants industry best practices?

• Should the FMCSA limit the 
exam to company officers or em-
ployees responsible for safety and 
compliance, or should the agency 
allow safety consultants to com-
plete the exam on behalf of the 
new entrant?

• Should the test results be 
linked to specif ic individuals 
identified on the registration ap-

plication with a requirement that 
the new-entrant entity have a “cer-
tified” individual who passed the 
exam in a position responsible for 
safety and compliance? 

• And should the new entrant 
be required to update its registra-
tion information whenever these 
individuals are replaced/reas-
signed during the new entrant 
monitoring/oversight period?

• Should the FMCSA develop 
and deliver the test directly to the 
new entrant applicants, or should 
the agency rely on a private-sector 
entity to handle the testing, with 
the results being transmitted di-
rectly to FMCSA?

• Do private-sector companies 
or organizations currently conduct 
testing concerning industry best 
practices?

• Should the testing be con-
ducted at testing centers, or should 
FMCSA allow online testing?

The listening session is open 
to the public. No pre-registration 
is required.

Feds to probe new-entrant testing States increasingly turning
to tolls for highway money

More roadway tolls and other 
fees are in the works for this year, 
according to a forecast report by 
Fitch Ratings, as state govern-
ments try to f ind ways to fund 
transportation infrastructure 
needs as the flow of federal money 
continues to shrink.

“We’re already seeing states 
raising fees of all kinds on trans-
portation users and we expect to 
see more of that over the next 
year,” Eric Kim, Fitch’s director 
of public finance, told a leading 
trucking publication. 

“We don’t have specific pros-
pects for what kinds of fees exact-
ly, but state governments are cer-
tainly moving in that direction.”

Such moves are occurring as 
federal fuel tax revenues ear-
marked to fund transportation 
needs continue to fall, and states 
try to fill the resulting “funding 
gap” with other methods.

One such method Fitch expects 
to see deployed more frequently in 
the coming year is public-private 
partnerships, or “P3” deals, where-
by private firms invest in transpor-
tation projects alongside state and 
local governments, using tolls to 
collect a return.

“The growing use of P3 trans-
actions to construct new or ex-
pand existing projects is largely 
motivated by limited resources at 
the state and local level, com-
bined with uncertainty on future 
federal funding levels,” said Scott 
Zuchorski, director in the Fitch’s 
global infrastructure group, in a 

statement.
“While not a panacea for all 

funding issues, governments are 
increasingly looking to P3s for 
transportation projects where the 
economics make sense,” he said.

“Two-thirds of states currently 
have P3 enabling legislation in 
place, and given the size of future 
capital needs, Fitch expects trans-
portation P3s to continue to rise in 
2014.”

Emma Griffith, one of Fitch’s 
directors, says the firm believes 
not only will tolling become more 
widespread in 2014, especially for 
the construction of new roadway 
capacity, there will be “increas-
ing” pressure to place tolls on 
what were beforehand “free” 
roads as well.

“Uncertainty at the federal 
level is contributing to this trend,” 
she said, noting that the current, 
soon-to-expire highway bill — 
MAP-21, short for the “Moving 
Ahead for Progress in the 21st 
Century” Act — incorporated two 
transfers of monies from the fed-
eral government’s general revenue 
fund to the shrinking Highway 
Trust Fund to offset declines in 
fuel tax revenue.

“Federal funding to state 
DOTs is down 22 percent, includ-
ing a 7 percent cut due to seques-
tration, which is leading states to 
implement new (fuel) taxes, fees 
and P3s to maintain and expand 
roadways,” Griffith pointed out. 

“It’s all related to that growing 
lack of federal funding.”

BOSTON — Massachusetts 
could be the next state to try a ve-
hicle-miles-traveled tax as part of 
an effort to f ind alternatives to 
paying for highway projects.  

A bill has been introduced in 
the state legislature directing the 
Massachusetts Transportation De-
partment to launch a pilot pro-

gram with 1,000 volunteers, simi-
lar to experiments that have been 
tried in Oregon over the past half-
dozen years. 

Supporters in Massachusetts 
say the trial is needed to access the 
feasibility of an alternative to fuel 
taxes for raising money for state 
transportation projects. They note 
that fuel consumption has fallen, 
resulting in less fuel tax revenue.

Lawmakers are wrestling with 
how to monitor driver miles, using 
a vehicle-miles-traveled tax, while 
protecting privacy.

The latest program launched 
earlier this year in Oregon is made 
up of 5,000 volunteers, but only 
includes motorists because the 
state already has a weight-distance 
tax for commercial vehicles. 

Those participating pay 1.5 
cents per mile driven, but the state 
will reimburse them for any dif-
ference between the mileage tax 
and the traditional cents-per-gal-
lon fuel tax.

So far there’s no indication the 
Massachusetts plan would involve 
commercial vehicles.

Mass. considers miles-traveled tax

MOVING?
Don’t leave 
without us!
Call 866-930-8421
or email changes to:
ebalm@busandmotorcoachnews.com

October 15, 2012

For 14 years, a high-visibility 

segment of the U.S. motorcoach 

industry has had Oct. 29, 2012, 

circled on its long-range planning 

calendar.

That date, which is now fast 

approaching, is when large, fixed-

route operators must have 100 per-

cent of their buses wheelchair 

accessible.

That means that after Oct. 29, 

any person with a disability should 

be able to buy a ticket on any 

Greyhound bus, at any time, and 

be assured of being able to access 

that coach when it pulls into a sta-

tion or up to a curb.

And the same goes for more 

than 30 other large operators. 

Though no one appears to 

know for certain, industry sources 

are cautiously optimistic that all 

but a handful of the operators re-

quired to be complaint with the 

Americans with Disabilities Act 

rule will, in fact, have all of their 

coaches accessible on Oct. 29.

“I think they’re definitely on 

track to meet the deadline.…By 

and large, I would say they are going 

to be all ready,” said Peter Pantuso, 

president of the American Bus As-

sociation, whose board includes ex-

ecutives from Adirondack Trail-

ways, Jefferson Lines, Peter Pan 

Bus Lines, Coach USA, Academy 

Bus and other big legacy carriers.

Greyhound Lines, the nation’s 

largest intercity carrier, “believes 

it will be in compliance with ac-

cessibility standards,” a company 

spokesperson told Bus & Motor-

coach News.

In the mid-1990s, the industry 

negotiated the Oct. 29, 2012, ADA 

deadline with the federal govern-

ment and it became fixed in law in 

September 1998.

When the law initially went into 

effect in October 2000, the rules 

were fairly simple for large carriers 

that offered fixed-route service. 

A person with a disability who 

used a wheelchair would have to 

Four years later!

PIERRE, S.D. — One of the 

first — if not THE first — formal 

complaints filed by a private bus 

operator against a public transit 

agency for providing illegal char-

ter bus service under the federal 

charter service rule adopted four 

and a half years ago has finally 

been decided.

The administrator of the Fed-

eral Transit Administration, Peter 

M. Rogoff, issued a strong ruling 

— posted on the FTA website last 

month — in favor of Forell Limou-

sine & Bus Service of Pierre, and 

rejected an appeal from River Cit-

ies Public Transit, also of Pierre, 

which provided the illegal service 

in 2008, and reportedly continues 

to regularly violate the charter ser-

vice rule.

“I’m pleased about (the FTA) 

decision,” said Dawnita Forell, 

who co-owns Forell Limousine & 

Bus with her husband, Charles. 

“But it’s like putting a Band-Aide 

on an artery.”

During the past seven or eight 

years, the Forells have lodged nu-

merous charter rule complaints 

against River Cities Public Transit. 

They win most, lose some, but 

every complaint represents a chal-

lenge for the small operator.

That’s because in a charter ser-

vice case, the FTA, which has a 

cozy relationship with virtually all 

of the public transit agencies it 

funds, has set a very high bar for 

complaints. 

“The complainant bears the 

burden of proof,” says Rogoff. 

“The complainant must prove its 

case by a preponderance of the 

evidence.”

Like other small operators, the 

Forells do not have the time, 

money or resources to continually 

Large operators appear ready for critical ADA deadline

CONTINUED ON PAGE 18 �

S.D. operator wins charter decision

WASHINGTON — It’s prob-

ably not a coincidence the U.S. 

Department of Justice announced 

settlements last month in four ac-

tions it brought against three mo-

torcoach operators and a major 

group tour operator for apparent 

violations of the Americans with 

Disabilities Act. 

The settlements appear to be 

timed to show up on the Internet 

just before all motorcoach opera-

tors are required to file annual re-

ports mandated by the ADA. (See 

Oct. 1 Bus & Motorcoach News.)

Whether they have accessible 

buses or not, or whether they pro-

vide accessible service or not, all 

motorcoach operators are required 

to file ADA reports by Oct. 29, or 

face the possibility of large fines, 

or what is increasingly becoming 

commonplace: Justice Depart-

ment lawyers dictating ADA com-

pliance requirements as part of 

legal settlements.

That is what happened to three 

Orlando, Fla.-based motorcoach 

operators last month, as well as 

New settlements

CONTINUED ON PAGE 20 �

WILMINGTON, Del. — One 

of the largest divisions of Carey 

International, the world’s biggest 

chauffeured services company, has 

f iled for bankruptcy protection 

after being hit by a $4.5 million ar-

bitration award for treating its 

drivers as independent contractors 

rather than as employees.

Carey Limousine L.A. Inc. list-

ed assets of under $500,000 and 

debts of nearly $150 million in 

documents f iled in bankruptcy 

court here.

The Los Angeles-based Carey 

division said it made the Chapter 11 

filing to secure “breathing room” 

after 16 of its drivers won the large 

arbitration award in a lawsuit claim-

ing they had been misclassified as 

independent contractors and were 

entitled to additional wages and 

benefits as employees.

Carey International Chief Fi-

nancial Officer Mitchell Lahr said 

the potential damage from the ar-

bitration award was compounded 

in January when California stiff-

ened penalties on employers that 

misclassify workers.

“The debtor does not agree that 

CONTINUED ON PAGE 20 �

Employee misclassification

bankrupts major Carey unit
CONTINUED ON PAGE 20 �

100% accessibility



“Lancer’s crisis management simulation
pushed our people to their limit.”

Tom Ready
Owner
Ready Bus Line
La Crescent, MN
Lancer customer since 1991

“Lancer’s crisis management simulation
was a great experience for my employees.
We simulated that we had a bus stranded
on a school trip in northern Wisconsin,
couldn’t get in touch with anybody, and 
I wasn’t around.

Lancer employees called our office, 
pretending to be the school principal 
and concerned parents. My employees
handled the calls, and they did great. 
They did everything Lancer told them 
they should do – don’t release 
information, don’t give bad information,
and don’t talk to the press.

If you have an accident, you’re going to
have to make more big decisions in one
minute than you’ve ever made in your life.
Lancer’s simulation was a great way to
handle the ‘what-ifs.’ It shows how Lancer
goes above and beyond paying out claims,
and takes care of you like a partner.”

If you want uncompromising service 
from a passenger transportation 
specialist, ask your agent for a Lancer
quote or call Lancer directly and get 
assigned to an agent.

To learn more, call 800-782-8902, x3264
or email bus@lancerinsurance.com.

370 W. Park Avenue, P.O. Box 9004, Long Beach, NY 11561 www.lancerinsurance.com
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David Benedict, President, David Thomas Trailways

Protective has been a huge partner within the busing 
industry. Their reporting form procedures have protected 
our cash flow and allowed our company to grow by 
30–40% since we teamed up in 2008. We are very impressed 

with their customer service and personal 
commitment. 

for coverage that revolves around you, contact stacy renz: (800) 644-5501 ext. 2570 | protectiveinsurance.com

TRENTON, N.J.  — A bill ap-
plying state regulation to so-called 
jitney buses is racing through the 
New Jersey legislature in response 
to a July crash that killed an eight-
month-old girl who was being 
pushed in her  s trol ler  on a 
sidewalk.

Senate Bill 3082 is being called 
“Angelie’s Law” after Angelie 
Paredes, who was killed in West 
New York, N.J.

Idowu Daramola, 48, of Queens, 
N.Y., was allegedly using a cell phone 
while driving a jitney that veered off 
the street and hit a lamp pole that fell 
onto the stroller, which was being 
pushed by the girl’s mother.

The bus then hit a tree, knocked 
over a traff ic light and struck a 
parked car that hit three other vehi-
cles. Seven people were injured.

Daramola faces charges of death 
by auto, reckless driving, and using 
a cellphone while operating a vehi-
cle.  He was init ially held on 
$250,000 cash bail. 

In New Jersey, the death-by-
auto charge could bring a prison 
sentence of 5-to-10 years.

Daramola was driving a bus 
owned by Boulevard Lines of 
Ridgefield, N.J.

Senate Bill 3082 was intro-
duced last month.

Regulatory complications
One of the bill’s sponsors al-

leges that some of the region’s jit-
ney operators are not properly li-
censed. He acknowledges that 
federal action will be needed to 
fully regulate jitneys, which often 
travel across state lines.

Investigations following the in-
cident determined that Daramola 
was moonlighting from New York 
City’s Metropolitan Transporta-
tion Authority to drive for Boule-
vard Lines. Daramola also had re-
ceived six traffic tickets dating 
back to 2011, according to the 
Newark Star-Ledger.

While Senate Bill 3082 appears 
to be aimed at unregulated carriers, 
Boulevard Lines is a 15-vehicle car-
rier registered with the Federal Motor 
Carrier Safety Administration. 

Immediately after the fatal 
crash, the FMCSA said it would 
act on a request by U.S. Sen. Rob-
ert Menendez, D-N.J., to investi-
gate Boulevard Lines.

However, the FMCSA website 
lists 10 inspections that had been con-
ducted at Boulevard within the pre-
vous 24 months. Eight of the inspec-
t i o n s  u n c ove r e d  1 8  ve h i c l e 
maintenance violations, four of which 
resulted in out-of-service orders. 

Two drivers were ordered out of 

service, one for driving without a 
valid medical certificate and another 
for “lacking physical qualification(s).”

Jitneys are widely operated by 
private companies to ferry com-
muters from the heavily congested 
suburbs of northern New Jersey to 
New York City. West New York is 
across the Hudson River from 
Manhattan. Hudson County is one 
of the most densely-populated 
counties in the country.

Targetted: ‘Autobuses’ 
The bill, aimed at “certain auto-

buses,” would require bus owners to 
assure that their drivers hold valid 
commercial driver’s licenses. Police 
would be required to obtain a blood 
sample from an autobus operator 
involved in an accident causing 
death or serious injury unless the 
operator is clearly not at fault. 

The law also would create a 
“Bill of Rights for Customers of 
Certain Autobuses.”

Owners would be required to 
prominently display a telephone 
number for passenger complaints 
on the inside and outside of vehi-
cles and then promptly respond to 
complaints. The owner would be 
responsible for ensuring that all op-
erators are “well trained.”

Drivers would be required to 

limit passenger loads to the vehicle’s 
safe limits; keep vehicles “clean, 
well-maintained, and in good work-
ing condition at all times;” refrain 
from smoking, using a cell phone or 
engaging in other distracting activi-
ties; and “comply with all federal 
and state laws governing the safe 
operation of a motor vehicle.”

The difficulty of focusing the 
bill on a specific class of vehicles 
is reflected in its definition of au-
tobuses and vehicles that would 
not be affected:

“For the purposes of the bill, an 
‘autobus’ is defined as a privately-
owned passenger motor vehicle oper-
ated in intrastate or interstate busi-
ness over the public highways in this 
state for the transportation of not 
more than 40 passengers for hire. 

“The following types of vehi-
cles are not considered autobuses 
for the purposes of the bill: vehi-
cles engaged in motorbus regular-
route service, taxicabs, hotel buses, 
school buses, Atlantic County and 
Cape May County jitney buses, 
limousines, vehicles used in a ride-
sharing arrangement, motor buses 
owned by, or under contract with, 
the New Jersey Transit Corpora-
tion, charter bus operations, off-
airport parking shuttles, and spe-
cial paratransit vehicles.”

Quick action
Senate Bill 3082 was introduced 

in the New Jersey Senate Transpor-
tation Committee on Dec. 12. It re-
ceived two readings and was sent to 
the full Senate on the same day. It 
was considered by the Senate on 
Dec. 19. On first reading it was 
passed 25-0. A second reading was 
heard that day before the bill was 
passed on a voice vote.

Senate Bill 3082 authorizes 
fines beginning at $1,500 for auto-
bus owners who “knowingly” per-
mit anyone to operate a vehicle 
without a valid commercial driver’s 
license. The f ine increases to 
$3,000 for a second violation and 
$5,000 for third and subsequent 
violations. The current state law 
fines driver’s but not carrier owners 
for commercial license violations.

Violations of other safety regu-
lations in the law would be subject 
to fines of $1,000 for the first of-
fense, $2,000 for the second viola-
tion and $5,000 for third and addi-
tional violations.

The bill would require the New 
Jersey Department of Law and 
Public Safety to establish proce-
dures for enforcing the law.

An identical bill, known as 
A4546, was introduced in the New 
Jersey Assembly.

Legislation aimed at jitneys pressed in New Jersey
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Random drug and alcohol test-
ing has been a fact of life for U.S. 
motorcoach companies and their 
drivers for 25 years.

Yet, testing for drugs and alco-
hol continues to be a common vio-
lation for companies that end up 
being put out of service by federal 
and state investigators during both 
routine and targeted Compliance 
Reviews and inspections. 

The drug and alcohol rules that 
apply to the bus and truck industries 
devolved directly from President 
Ronald Reagan’s “War on Drugs.”

Federal employees were the 
f irst to be subjected to pre-em-
ployment and random tests.

Not long after, the U.S. Depart-
ment of Transportation turned its 
attention to workers occupying 
safety-sensitive positions, includ-
ing ship captains, pilots, and truck 
and bus drivers.

Random drug testing has been 
mandated for U.S. commercial 
drivers since the late 1980s and re-
mains so to this day.

Each year 10 percent of a car-
rier’s drivers are to be picked ran-
domly for breathalyzer testing, 
while 50 percent are chosen for 
drug testing.

The same formula applies to 
the U.S.-certified drivers working 
for Canadian operators.

Early criticism
From its inception, critics of 

the USDOT program pointed out 
that it had political and ideological 
overtones. 

The policy was challenged as a 
violation of the Fourth Amend-
ment, but was upheld in 1989 in a 
split five-four decision by the U.S. 
Supreme Court. The court agreed 
that random drug testing was inva-
sive by its nature but was trumped 
by a concern for public safety.

But extending suspicionless 
testing to Canadian drivers be-

came a pricklier problem, as 
human rights issues in that country 
are given a different weight than 
they are south of the border.

Moreover, illegal drug use and 
addiction is considered a disability 
by Canadian courts, and those em-
ployees with a problem must be 
accommodated.

Historically, random workplace 
drug and alcohol testing had been 
tried in Canada over the years. To-
ronto Dominion Bank and Imperial 
Oil were among employers who 
sought to institute drug testing regi-
mens in the 1990s. But unlike the 
U.S. Supreme Court, the Ontario 
Appeals Court ruled against Impe-
rial Oil’s drug testing program be-
cause it failed to show a link be-
tween the capacity to perform a job 
and impairment.

But the appeals court did allow 
for random alcohol testing and drug 
testing in certain situations (reason-
able cause, post-accident and return 
to duty), and agreed that drug test-
ing could be a pre-employment 

condition for those applying to 
safety-sensitive positions.

Many Canadian carriers have 
drug-and-alcohol testing written 
into their policies and require all 
their drivers to be tested.

Some critics continue to main-
tain that random drug testing of 
drivers not required to go to the 
United States run contrary to Ca-
nadian Federal Human Rights 
Commission rulings.

The Ontario Human Rights 
Commission states its position on 
its website: “Because drug tests do 
not actually measure impairment, 
random drug testing is an unjusti-
fiable intrusion into the rights of 
employees.”

Testing commonplace
But drug testing is well-estab-

lished in the U.S. where, according 
to 2011 f igures, 57 percent of 
businesses require pre-employ-
ment drug screens.

Many state legislatures are also 
looking to test people who apply 

for welfare and benefits. 
Drug testing providers are big 

business and a growing sector that 
supports a surfeit of labs, collection 
sites, databases, technicians, doctors 
and substance abuse professionals.

A plethora of products is avail-
able to analyze saliva, hair folli-
cles, perspiration and urine, and 
the results can provide a detailed 
account of the presence of illegal 
or controlled substances.

Non-USDOT drug screens can 
also scan for up to 10 categories of 
illicit or prescription substances. And 
there are lots of vendors ready to 
supply products and services should 
a company want to go this route.

Testing for what?
Urine testing is the cheapest of 

the tests and the established meth-
odology for USDOT standards. 
Five families of drugs are tested, 
often called the NIDA Five: am-
phetamines, cocaine, codeine, 
marijuana, and PCP.

Some experts say the scope of 

the testing isn’t broad enough, 
missing entire categories like tran-
quillizers and psychoactive drugs, 
while including PCP which has 
all-but disappeared.

Much-abused prescription drugs 
like Vicodin and Oxycodone weren’t 
even around decades ago when the 
standards were developed.

Some drugs have been added 
more recently to the NIDA Five, 
including ecstasy and heroin.

But cannabis is complicating 
things, as 17 states and Canada 
currently allow the use of medical 
marijuana if it’s prescribed by a 
doctor, and voters in Colorado and 
Washington approved recreational 
use of marijuana in those states, 
starting this year.

The USDOT website is em-
phatic that no positive test for THC 
is acceptable for commercial vehi-
cle drivers. 

Testing procedures
The protocol for collecting 

samples for USDOT testing is gen-
erally considered almost fool-
proof. The procedures are spelled 
out in the Federal Motor Carrier 
Safety Regulations. 

Those being tested must empty 
their pockets, and the water in the 
toilet is dyed blue, and the sample 
has to come back at a certain 
temperature.

Prescription drug abuse is the 
fastest growing drug problem in 
North America, and positive results 
for codeine are not uncommon with 
or without prescriptions.

With the prevalence of drug use 
in North American society, it’s not 
surprising that some people try to 
mask their sample by taking addi-
tives or tampering with their urine.

Testing organizations report 
that individuals spend an awful lot 
of money on the Internet buying 
products designed to fool the tests. 
Few, if any, work, they say.

Drug-testing rules continue to dog some operators

50% drug-testing rate continues
WASHINGTON — The U.S. 

Department of Transportation an-
nounced that truck and bus fleets 
must again randomly drug test the 
urine of at least half their drivers 
during 2014.

The USDOT, which issued the 
mandate last month, is still com-
piling drug-test results for 2012. If 
the 2012 rate turns out to be lower 
than 1 percent, the industry could 
become eligible to halve the test-
ing, to 25 percent of its drivers.

The rate for 2011 was 0.9 
percent.

The Federal Motor Carrier 
Safety Administration has not 
specified a date when the 2012 re-
sults would be released, but the 
agency usually publishes them in 

January. 
Airlines, railroads, public tran-

sit agencies, the U.S. Coast Guard 
and others are required to test at 
the lower level because those sec-
tors reduced their random drug-
positive rates below 1 percent in 
successive years.

Meanwhile, there has been a 
push in the ground transportation 
industry in recent years for the 
federal government to allow the 
use of hair testing instead of urine 
testing, in the belief it would fur-
ther reduce positive tests. 

Companies that have instituted 
a hair-testing program for pre-em-
ployment have seen signif icant 
drops in their random positive 
drug-test rates and have seen their 

post-accident rates go to near zero.
Hair testing is seen as more ac-

curate than urine testing and re-
veals drug use over a greater peri-
od of time.

One large trucking company 
has reported that it reduced its ran-
dom positive rate to less than 0.25 
percent because it does hair test-
ing at the pre-employment level.

Federal law requires only urine 
testing for transportation workers, 
but more companies reportedly are 
doing hair testing to improve safety 
and decrease insurance costs.

The USDOT enforces the 
drug-testing rules, but the Depart-
ment of Health and Human Ser-
vices certifies which testing meth-
ods are acceptable. 
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By Dave Millhouser

It was an ugly moment on a re-
ally ugly day. 

Before dawn on Sept. 12, 2001, 
I had driven to Hoboken, N.J., to 
meet my best friend, who was an 
executive with a Great Big Busline 
(GBB).

We, along with a number of his 
colleagues, were going to make re-
peated trips to Manhattan to re-
trieve buses that had been left there 
following the 9/11 terror attack. 

The idea was to get the coaches 
back into service quickly, provid-
ing commuter runs into the city 
and thereby helping restore a sem-
blance of normality.

The transit train we rode from 
New Jersey into Manhattan was full 
of quiet, scared people, and our ap-
pearance probably didn’t offer 
much comfort. No one was sure if 
more attacks were imminent and 
we were wearing jumper cables 
around our necks, expecting some 
of the coach’s batteries to be dead. 

For me, the most daunting mo-
ment came when I jumped into an 
unfamiliar bus near the World 
Trade Center site and realized I 
had no idea how to start it.

Everyone else’s was fired up, 
and being left behind was a real 
(and scary) possibility. Fear is a 
great stimulant, and I figured it out 
in a hurry.

In the best of all worlds, a char-
ter bus company can assign a spe-
cific coach to a particular driver. 
That simplifies training and helps 
maintenance. 

In the real world its helpful if 
professional drivers are familiar 
with not only every vehicle in your 
fleet, but models they may be 
asked to drive in relief for other 
companies. 

Scheduled carriers often share 
equipment. And, in today’s intensi-
fied regulatory environment, in-
coming charter operators may 
want to hire your drivers when 
theirs run short of hours.

For those occasions, your driv-
ers need to be familiar with as 
many different coach configura-
tions as possible.

Good drivers enjoy trying out 
new types of equipment. It might 
be wise to afford them that oppor-
tunity as part of your driver train-
ing. Introduce them to the systems 
and peculiarities of every coach in 
your fleet and, where possible, 

buses that circumstances may re-
quire them to drive.

Most coach models have simi-
lar features, but finding them can 
be tricky.

It doesn’t help safety or pas-
senger comfort if a driver is 
searching (or fumbling) for HVAC 
controls while honking down the 
highway.

Entertainment systems all 
seem to do the same things, but 
coaxing them into action can be 
tricky. Many manufacturers recon-
figure them annually, perhaps as 
an impromptu intelligence test 
(which I often fail).

Some bus builders offer a 
“theft prevention” option, requir-
ing a particular light switch to be 
“on” before the starter engages. I’d 
tell you which one but I can’t re-
member (and the builders change 
them periodically). 

ABS, ATC, ACC, ADA lifts 
and all those other acronyms work 
in fairly similar fashion on most 
coaches, but does that dash light  
mean it’s “on” or dysfunctional? 

Does the bus have a steering 
tag (with implications in turns and 
backing), or perhaps one that can 
be raised to shorten turning radius 

and improve traction? What is a 
“regen,” and why should I fear it? 
Where are the mirrors?

Every builder does things its 
way, and even on similar models 
there can be significant differences. 

It’s a good thing if all your 
drivers are familiar with every 
coach configuration in your fleet, 
and a better thing if they have an 
understanding of other models, 
too. When they’re real profession-
als, opportunities open for them 
(and you) in terms of picking up 
extra work. 

There’s a direct correlation be-
tween a driver’s familiarity with a 
bus and passenger safety and satis-
faction. Drivers may have prefer-
ences regarding which bus they 
drive, but if they’re top notch, 
they’ll want to be familiar with as 
many different coaches as possible. 

Aviators are “type rated” for 
different aircraft, and take pride in 
how many they know how to fly. 
We don’t need to go that far, but it 
gives you, and your company, 
enormous flexibility if your driv-
ers are able to safely operate many 
kinds of equipment.

On our last trip that Sept 12, 
we retrieved coaches from inside 

the cavernous 
Port Authority 
Bus Terminal. 
Previous trips in-
vo l ve d  m a ny 
extra miles be-
tween Manhat-
tan and Hoboken 
crossing over the 
GW Bridge.

A police officer said, “We can 
save you 20 miles, and open the 
Lincoln Tunnel just for you IF 
you’ll let us check the buses for 
bombs first.”

Well, GOLLY…why hadn’t we 
thought of looking for bombs on 
the previous trips? It seemed a re-
ally good idea.

One of the GBB executives, 
who had never actually driven a 
bus before 9/11, said “Gee…I’m a 
bit nervous because I’ve heard the 
lanes in the Lincoln Tunnel are 
narrow.”

The officer pointed out we’d be 
alone in the tunnel, and he could 
use as many of the lanes as he need-
ed — no special training required.

Dave Millhouser is a bus  industry 
marketing consultant and freelance 
writer. Contact him by email at: 
Davemillhouser@gmail.com.

Cross-equipment training can be a VERY good thing

Dave Millhouser
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CHICAGO — While pet lov-
ers think it’s cute to take their Fifi 
everywhere, service animal fraud 
is becoming “a nightmare” for bus 
companies, airlines, true animal 
handlers, bus and airline passen-
gers, and other businesses, reports 
Open Doors Organization, which 
provides training in dealing with 
service animals.

Open Doors points out there 
are no federal laws making ser-
vice animal fraud a crime, but 
some states do have ordinances. 

Since certification of service 
animals is not required in the U.S., 
enforcement is difficult. 

So, what’s a bus operator to do 
when a customer has a pet in tow 
and says it’s a service animal?

Even before such a customer 
shows up,  operators should 
Google “service animal certifica-
tion,” and learn to recognize the 
fraudulent IDs, vests and other 
items for sale online that owners 
often buy for their pets.

These pet IDs and outfits do 
not have to be accepted as proof 
the pet is a service animal since 

documentation is not required.
Instead, says Open Doors, ask 

questions.
“What tasks or functions does 

your animal perform for you?”
“What has it been trained to do 

for you?”
“Would you describe how the 

animal performs this task for 
you?”

The verbal response from the 
pet owner must be credible, says 
Open Doors.

The animal also has to be well 
behaved and under the control of 
the handler.

“Emotional support animals,” 
often incorrectly called “therapy 
animals,” do not fall under the 
federal definition of service ani-
mal since they are not trained to 
perform a task.

They do not have to be accept-
ed into places of public accommo-
dation unless allowed by a more 
broad state or local statute.

They also do not have to be 
transported, except by air carriers, 
which may require a letter from a 
licensed medical professional.

Growing travel problem:
Service animal fraudsters

MCI offers mobile maintenance
DES PLAINES, Ill. — Motor 

Coach Industries is deploying mo-
bile maintenance units — to make 
motorcoach maintenance more 
convenient — in Los Angeles, Or-
lando and the greater New York/
New Jersey area. 

MCI said top-level technicians 
will man the units, which will 
carry diagnostic tools, repair es-
sentials and critical parts required 
for the inspection, maintenance 
and repair of all motorcoach makes 
and models.  

The units will travel to serve 
customers from the nearest MCI 
Service Center Monday through 
Friday, plus will be on call 24-
hours daily. 

“Operators will benefit by this 
service because they can schedule 
a repair or preventative mainte-
nance appointment at their conve-
nience, even at off-peak hours,” 
said Patrick McGuire, director of 
MCI Service Centers. 

“The mobile maintenance 
trucks will allow us to better serve 
operators at their own facilities, 
providing them convenience and 
also saving them time and money.

“This new service will make it 
more convenient and cost effective 
for motorcoach operators to keep 
fleets in compliance and up to 

date, with safer equipment with 
fewer breakdowns.”

In addition to performing 
scheduled maintenance, the mo-
bile units also will provide emer-
gency roadside service as well. 
“The mobile maintenance units 
will be equipped for emergency re-
pairs for all makes and models of 
coaches which may need emergen-
cy assistance,” said McGuire. 

Services will range from diag-
nostics to brakes, air leaks and 
lights, to belts, hose replacements 
and other issues. Technicians will 
be able to create records and issue 

paperwork on site. 
The units have GPS systems 

that will allow technicians to pro-
vide estimated times of arrival and 
continued communication.

To arrange a visit from an MCI 
mobile unit call (888) 912-9983.

MCI operates service centers 
near the three metro areas targeted 
for the mobile service units — Or-
lando, Los Angeles and Philadel-
phia, plus others in Chicago, Dal-
las, Montreal and Loudonville, 
Ohio. All of the centers offer com-
prehensive repair, maintenance, 
modification, warranty, paint and 

evaluation of      Chart or      Tour

Call us today at 1-800-448-7001 or 
visit www.rbs2000.com to request an 

go go

go

    Tour: Our browser based tour 
management system designed 
speciically for the motorcoach 
industry. Manages reservations, 
itineraries, receivables, payables, 
produces management reports and 
escort, driver and customer documents escort, driver and customer documents 
for group and retail tours. Real time, fully 
integrated credit card processing is 
available using a secure and reliable 
gateway service. Accessible 
from any computer with internet 
access. Hosted at RBS secure data 
facility. RBS professional staff manages facility. RBS professional staff manages 
server hardware and software and 
performs all updates and daily backups.

New release coming soon! 
Visit www.rbs2000.com for the latest 
news, timeline, features, and more 
related to      Tour version 3.

www.rbs2000.com

go

go

go

    Chart: Features include customer
and contract management, vehicle 
inventory, scheduling and dispatch,
accounts receivables, and numerous
accounting and operations reports.
Additional modules include: Prophesy
Mileage and Routing,      Mileage and Routing,      Mile (IFTA 
reporting). Driver Duty (payroll and time 
management), Email, Advanced 
Accounting and Advance Dispatch 
management and reporting; and more!

Web Manager Module: Provides online 
credit card processing, integrated quote 
requests, online access to Drivers' requests, online access to Drivers' 
schedules and other custom      Chart 
data access via the web.

Data Backup and Recovery: Remote 
services includes daily, scheduled 
backup of RBS data iles over a secure 
connection.

go

Tour Management System
Tourgo

Charter Management System
Chartgo

Charter & Tour Software

RELATIONAL BUS SYSTEMS

body, insurance estimating and ap-
praisal services, plus replacement 

parts. For more information, go to 
www.mcicoach.com.
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You Purchase “State of the Art” Buses…
Why not Demand a “State of the Art” A/C Compressor?

Demand a BITZER Compressor from Your Systems Provider

                       Some of the Many Features:

- Highest Reliability
- Lightest and most Compact Design in the World
- Highest Speed Range of any Transit Compressor in the World
- German Designed, American Built

BITZER U.S., Inc.
To learn more, visit www.bitzerus.com

Phone: 770-503-9226
Email: sales@bitzerus.com / mlish@bitzerus.com

ALEXANDRIA, Va. — Taxes 
levied specif ically on travel- 
related services continued to grow 
last year, according to a report re-
leased by the education and re-
search arm of the Global Business 
Travel Association.

The annual study examines 
hotel lodging, restaurant meal and 
car rental taxes in the top 50 U.S. 
destination cities.

The association noted that 
those taxes are regularly used to 
fund local projects unrelated to 
tourism and travel.

“Governments insist on treat-
ing travelers like their ATM,” said 
Global Business Travel Associa-
tion Executive Director and COO 
Michael W. McCormick.

The Global Business Travel 
Association study presents several 
views of travel taxes “to help users 
make informed choices.”

The top 50 markets are ranked 
by overall travel tax burden, in-
cluding general sales tax and dis-
criminatory travel taxes, and by 
discriminatory travel tax burden, 
excluding general sales taxes to 

count only taxes that hotel stays, 
meals and car rentals. 

The top 10 U.S. cities where 
travelers incur the highest total tax 
burden in central city locations, 
factoring in general sales taxes 
and discriminatory travel taxes, 
are: Chicago, $41.04 in combined 
single-day travel taxes; New York 
Ci ty,  $38.65;  Minneapol is , 
$36.70; Kansas City, Mo., $36.61; 
Indianapolis, $36.; Cleveland, 
$35.41; Boston, $35.32; Seattle, 
$35.11; Nashville, Tenn., $34.75, 
and Houston, $34.16.

The top 10 U.S. cities where 
travelers incur the lowest total tax 
burden in central city locations, 
factoring in general sales taxes 
and discriminatory travel taxes, 
are: Fort Lauderdale, Fla., $22.61; 
Fort Myers, Fla., $22.61; West 
Palm Beach, Fla., $22.61; Detroit, 
$22.80; Portland, Ore., $22.86; 
Orange County, Calif., $23.61; 
Burbank, Calif., $24.59; Honolu-
lu, $24.67; Ontario, Calif., $24.93, 
and Orlando, $24.94. 

For more information, go to 
www.gbta.org.

Study: Best, worst travel taxes
among top destinations in U.S.CHICAGO — Owners of the 

John Hancock Observatory, which 
is on the 94th story of the building 
of the same name, reportedly are 
planning an addition aimed at 
scaring the wits out of visitors.

The Tilt would be a glass-en-
closed box protruding from the ob-
servatory that would hold several 
visitors.

Once strapped in, the box 

would tilt, creating downward-fac-
ing views of Chicago’s downtown.

Currently, Chicago’s scariest 
attraction is the Ledge on the Sky-
deck of the Willis Tower (formerly 
the Sears Tower), which is located 
on the 103rd floor of that struc-
ture. The Ledge is a glass cubicle 
that extends about four feet out 
from the building. 

The John Hancock Observato-

ry is owned by Paris-based Mon-
taparnasse Group 56, which pur-
chased the attraction in 2012 for 
$44.2 million.

Willis Tower was knocked 
from its perch as the Western 
Hemisphere’s tallest building last 
year by the new One World Trade 
Center in New York. 

The two Chicago towers are 
about a mile-and-a-half apart.

Chicago tower planning scary ‘tilt’

UNION CITY, Tenn. — A 
$100 million theme park, Discov-
ery Park of America, opened here 
last month.   

The 50-acre attraction is in 
upper northwestern Tennessee, not 
far from the state borders with 
Kentucky and Missouri.

Union City resident Robert 
Kirkland, who built the park and 
its principal 70,000-square-foot 
facility, has pledged to contribute 

$3  mi l l ion  annua l ly  to  i t s 
operation.

Since Union City only has a 
population of 11,000, Kirkland 
hopes the park’s proximity to three 
interstate highways, plus the ab-
sence of a competing attraction, 
will mean lots of drive traffic and 
bus groups.

Discover Park has themed sec-
tions and exhibits on natural and 
regional history, dinosaurs, Native 

Americans, energy, transportation, 
science, the military and space 
flight, an earthquake simulator, a 
120-foot glass-encased observa-
tion tower, an old train depot, and 
art displays.

Despite its “off-season” open-
ing, the park is operating Tuesdays 
through Sundays.

For more information, go to 
www.discoveryparkofamerica.
com, or call (877) 885-5455.

Tennessee 50-acre theme park now open

WASHINGTON — Starting 
Jan. 1, the famed Washington Na-
tional Cathedral, the site of funeral 
services for many famous U.S. 
leaders, began charging a $10 visi-
tor admission fee in response to a 

looming budget deficit. 
Children and seniors pay $6.
A spokesman for the cathedral 

noted that visitor traffic has been 
trending down slightly, and the av-
erage donation at the church’s wel-

come desk also was lower. 
The church needs to generate 

more revenue to avoid deficits and 
to focus on raising money to fix 
damage from the August 2011 
earthquake. 

National Cathedral implements fee

For information on visiting the 
cathedral, go to: www.nationalca-

t h e d ra l . o rg ,  o r  c a l l  ( 2 0 2 ) 
537-6200.
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of the most enjoyable aspects of 
his job. “Norm Littler was a trea-
sured member of ABA’s staff,” said 
ABA President and CEO Peter 
Pantuso.

“He was a close friend to his of-
fice colleagues and to ABA mem-
bers. Because of Norm’s expertise 
and passion, when a passenger gets 
on a motorcoach today, they are 
safer. We owe Norm a large debt of 
gratitude for his many years of pro-
fessionalism and dedication to 
making the industry safer.”

A native of Winnipeg, Manito-

ba, Mr. Littler served in the Cana-
dian Air Force as a flight engineer 
on C-130 transport airplanes.

He worked for nearly 17 years 
at Motor Coach Industries, first in 
the research-and-development di-
vision and then as administrator 
for regulatory and product-related 
legal affairs and risk management.

 Mr. Littler held an Insurance 
Institute of America accreditation 
in risk management. 

In 1995, he joined the ABA 
where he worked for three years 
before moving to UMA. He re-
joined the ABA in 2006 because of 
the challenge of reinvigorating the 
Bus Industry Safety Council and 

because “they made me a fabulous 
offer,” he said with characteristic 
frankness at the time.

 He had been the council’s ex-
ecutive director for the past seven 
years.

The ABA said Mr. Littler’s ex-
pertise had been very important on 
several key pieces of motorcoach 
safety legislation and regulation con-
cerning driver fatigue, alcohol and 
drug testing, and other issues. He 
worked closely with regulatory 
agencies and congressional officials.

He was the former chairman of 
the Highway and Motor Carrier 
Sector Coordinating Council, 
which acts in an advisory capacity 

to the U.S. Department of Home-
land Security and a dozen other 
federal departments and agencies 
on issues relating to security and 
infrastructure protection, pre-
paredness and response for com-
mercial highway transportation.

In addition, Mr. Littler was a 
member in the Society of Automo-
tive Engineers, a former chairman 
of the Transportation Research 
Board Commercial Truck and Bus 
Safety Synthesis Program Over-
sight Committee, a member of the 
International Association for 
Counterterrorism and Security 
Professionals, and a member of 
the Roadway Safety Foundation.

Outside the office, Mr. Littler 
was involved in efforts to help 
abused women and children. Be-
fore his death, he set up a non-prof-
it foundation to protect at-risk 
families.

“Those of us who were with 
him through the end know that 
Norm insisted that there be no sad-
ness at his passing,” said Sprague. 
“He had enough time to plan every 
contingency with the intention of 
leaving only good memories.

“He wants a celebration of the 
things he loved, the causes he pur-
sued and the freedom he enjoyed.”

Information regarding memo-
rials will be provided later.

All Orders Placed Over $100 Will be Shipped 
FREE of Charge Regular Ground Freight

Our Knowledgeable Sales Staff has over 150 Years of Experience
CALL TOLL FREE 877-500-6999

12/2013 

“A good product,  a good price.”

MCI and Prevost FendersMCI and Prevost FendersMCI and Prevost Fenders
We’ve got you covered

Contact Your Local Representative for Pricing and Availability.
NORTHEAST  Mike Hemby  352-430-7977  Mike@CTCCoach.com
WEST COAST  Richard Olsonawski  253-219-0749  Richard@CTCCoach.com
MID CENTRAL Dwight Barnett  248-421-3631  Dwight@CTCCoach.com
MID ATLANTIC Howard Nichols 407-808-3322  Howard@CTCCoach.com
SOUTHEAST Jenna Hemby  352-552-1764  Jenna@CTCCoach.com
OPERATIONS Charlie McCarron  407-403-2494  Charlie@CTCCoach.com

Prices Subject to Change

Norm Littler
CONTINUED FROM PAGE 1

concerns.”
Asian-American operators 

 believe their safety records are 
negatively influenced by the in-
creased scrutiny they receive from 
inspectors.

“When you go into the statis-
tics of compliance, that is where 
they run into trouble because they 
are being stopped and inspected at 
eight to 10 times the rate of the 
large carriers,” Carey said. 

“If they are inspected more 
often, more problems like burned-

out taillights are going to be 
found.” 

Language does make it difficult 
for some Asian-American motor-
coach operators to comply with the 
numerous and complex regulations 
facing them, Carey acknowledged.

“Al l  o f  the  members  o f 
AAMOA speak English, but for 
many of them it is not their first 
language. Our training is going to 
make sure that every company has 
a manager whose English is good 
and who can read and translate any 
documents or requirements creat-
ed by any agency.”

In March the association will 

conduct the first of what are in-
tended to be quarterly educational 
sessions.

“We will have courses on all 
manner of compliance and safety 

issues regarding the vehicles and 
drivers and the record keeping that 
the companies are required to 
maintain in order to show that they 
are compliant with all the safety 
procedures,” Carey said.

“We want to end up with a very 
uniform set of practices any inspec-
tor will see when they come to an 
AAMOA company. The file cabi-
nets and records of a three-bus op-
erator are going to look very similar 
to the paperwork of a 30-bus com-
pany, two or three states away.”

After assisting association 
members in conducting safe op-
erations, she said, “The second 

tier of importance is to have our 
members be treated equally, fairly 
and with due process in any pro-
ceedings in front of any adjudica-
tive body.

“I don’t mean to denigrate any 
federal or state agencies in their 
quest for safety. Of course, the goal 
of our motorcoach association is to 
have our members be safe.

“But the biggest problem we see 
is the lack of due process in the busi-
ness setting — not knowing where 
you stand with an agency that has 
the power to put you out of business, 
and not being able to do anything 
about it. That is unconscionable.”

Asian-American
CONTINUED FROM PAGE 3

‘ In this era of 
compliance and 
enforcement, it 
seems our voices 
are not being ad-
equately heard.’



Case Study: Lessons from Travel Exchange

Who: Larry Hundt

Company: Great Canadian Holidays & Coaches

Location: Kitchener, Ontario  CANADA

In Business: Since 1984

Challenge:
Larry Hundt has specialized in group travel to destinations across North
America for 30 years. His company, Great Canadian Holidays & Coaches, got
involved in the motorcoach side of the business in 1998, and it now operates
a full motorcoach division with more than 50 coaches, two garages and one of
the most modern fleets in Ontario. Searching for a travel industry show to
meet his needs for both motorcoach and tour operations, Hundt spent years
going to various events that focused on one or the other. In 2013, NTA and
the United Motorcoach Association came together to offer the full spectrum
of North American travel buyers and sellers on one floor, Travel Exchange. 

How Travel Exchange Helped:
The inaugural show in Orlando, Florida, attracted more than 3,600 travel
professionals who had access to both the tour and coach sides of the tourism
industry, which included Hundt. “I see the potential for other companies
that are similar to us that really need to be able to take their tour planners
and their coach operations people to the same show so they can better understand
both sides of the industry,” he said. “I think it helps the motorcoach people
like me to connect with the tourism segment. I’m excited about this show not
only for ourselves, but for what it can do for the industry and for people
that haven’t quite discovered it yet. This relationship that NTA and UMA
have developed is extremely good for the industry and for our businesses.”

Why Should Motorcoach Operators and Tour Operators Attend Travel Exchange?
Business not only is conducted on the floor at Travel Exchange, there are
evening social functions at iconic places throughout the host city, breakfasts
and luncheons that feature dynamic speakers and entertainment, and a range
of educational sessions that focus on business resources, specialized markets,
professional development and more. “I really believe we have, working in our
best interest, two organizations that really get it and really believe in
serving their segments of the industry,” Hundt added. “We felt that 
Travel Exchange was by far the best show that we have ever experienced.”

To register for UMA Motorcoach EXPO at Travel Exchange
and see the full schedule, visit www.motorcoachexpo.com!
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 certification of the type of com-
mercial driving the driver per-
forms. All CDL holders must com-
plete this self certification.

The self-certif ication docu-
ment must be obtained from the 
agency that issued the driver his or 
her driver’s license.

Many states allow drivers to 
download a self-certification form 
from the state licensing agency 
website or provide the information 
via an online portal.

Some states require the driver 
to complete a specific form that 
was mailed to the driver’s home 
address.

New York, for example, began 
mailing its self-certification noti-
fication letters to every New York-
registered CDL holder last sum-
mer and continued such mailings 
until Oct. 28.

New York also urged motor 
carriers to check with their drivers 
to make sure they received the let-
ter and complied with it. 

Drivers who moved or some-
how didn’t receive the form must 
act to obtain one and complete it.

No matter the format being 
used by individual states, when 

completing the form, drivers must 
certify they operate or expect to 
operate a commercial vehicle 
under one of the following four 
categories:

1. Non-excepted interstate: 
Applies to drivers who operate in 
interstate commerce and are sub-
ject to the qualification require-
ments in Part 391 of the Federal 
Motor Carrier Safety Regulations.

2. Excepted interstate: Applies 
to drivers who operate in interstate 
commerce, but are exclusively in-
volved in “excepted” operations 
under Sections 390.3(f), 391.2, 
391.68, or 398.3 of the FMCSRs.

3. Non-excepted intrastate — 
A driver who operates only in in-
trastate commerce and is subject to 
state qualification requirements.

4. Excepted intrastate — A 
driver who operates only in intra-
state commerce and is exclusively 
involved in operations that are ex-
cepted from the state’s qualifica-
tion requirements.

In addition to providing self 
certification, all non-excepted in-
terstate drivers must provide a cur-
rent, valid copy of their medical 
certificate/card.

A few states are also requiring 
non-excepted intrastate drivers to 
provide a valid copy of their medi-

cal certificate/card. It is expected 
that more states will require intra-
state drivers to turn in this docu-
ment in the future.

Record keeping 
Once a state receives a driver’s 

self-certification and medical card 
information, it will be placed on 
the driver’s driving record.

That means that as of Jan. 30, 
drivers will no longer be required 
to carry their medical card, and 
motor carriers will not be required 
to maintain a copy in the driver’s 
qualification file.

However, given that this is a 
new process, some observers 
worry about glitches and are urg-
ing drivers to keep records show-
ing they have complied. 

“I do not trust state or federal 
agencies to keep accurate records,” 
said one driver. “History has prov-
en their record. We, the driver, will 
pay the price for their mistakes.”

So, how will a carrier verify that 

a driver is physically qualified? 
By obtaining a copy of the driv-

er’s driving record and including it 
in the driver’s qualification file.

By Jan. 30, and then each time a 
medical certificate/card is renewed 
and turned in to the driver licensing 
agency, the motor carrier will need 
to obtain a new driving record that 
reflects this current information 
and place it in the driver’s qualifica-
tion file, says Schultz.

This requirement is in addition 
to the annual review of each driv-
er’s driving record that must be 
performed by the motor carrier.

The operator will need to take 
timing into account when obtain-
ing the new MVR that reflects the 
driver’s current medical status.

Once a driver turns in his or 
her medical certificate/card to the 
state licensing agency, the state 
has 10 days to enter this informa-
tion into the driver’s driving 
record.

During this time, the operator 
must keep a copy of the driver’s 
medical certif icate/card in the 
driver’s qualification file. Regula-
tions allow an operator to maintain 
this copy of the certificate/card as 
proof of medical qualification for 
a maximum of 15 days from the 
date it was issued.

Also, when it comes to timing, 
drivers will need to plan in ad-
vance, cautions Schultz.

If the expiration date of the 
driver’s medical certif icate/card 
passes, and the driver’s MVR is 
not up to date, the state will begin 
the process of downgrading the 
driver’s CDL to a non-CDL class.

Bottom line
Organization and information 

are critical when it comes to meet-
ing these requirements, says 
Schultz. 

Drivers need to be aware of the 
requirements and follow the pro-
cess implemented by their state li-
censing agency.

Bus operators need to be in-
formed of the processes in each 
state where they have a driver li-
censed. Carriers also must have 
policies and procedures in place to 
assure that all drivers comply with 
the requirements in a timely 
manner.

Compliance is a responsibility 
that is shared by both bus opera-
tors and drivers. And, for both, it’s 
serious business. A diver could 
lose his or her commercial driving 
privileges if they do not comply. 
An operator could end up short on 
drivers.
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Name ________________________________________________________

Title  _________________________________________________________

Company ______________________________________________________

Address  ______________________________________________________

City ___________________________________ State _____ Zip __________

Phone____________________________ Fax _________________________

E-mail  _______________________________________________________
l   I also want to receive the digital edition of Bus & Motorcoach News; send it 

to the above email address

Credit Card No.  _________________________________________________

l  Visa l  Mastercard l  American Express  Exp. Date ______________

Satisfaction Guaranteed
Our promise: If you are not satisfied with Bus & Motorcoach News, we will send you a 
refund on all unmailed copies. You may cancel at any time, for any reason.

l   Yes. Start my one-year subscription (23 issues) 
to Bus & Motorcoach News for $61.*

l   Save even more, 2 years for $100.

l   I’m a member of UMA, or a driver, and I want
a subscription for $49 (each).

l   Charge my credit card.**

l   My check is enclosed.**

**Rate outside U.S. is $71 (U.S.) per year
**Photo copy this ad, complete it, and fax or mail to Bus & Motorcoach News.

3108 NW 54th Street, Oklahoma City, OK 73112
Fax to: (405) 942-6201

Questions: busnews@cox.net … or call (405) 948-6555

CDL/Medical card
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‘ I do not trust state 
or federal agencies 
to keep accurate 
records.’



Case Study: Lessons from Travel Exchange

Who: Paul Nakamoto

Company: Gray Line of San Francisco, 
San Jose & Monterey/Super Sightseeing

Location: San Francisco, CA

In Business: More than 25 Years

Challenge:
In 2013, Paul Nakamoto found himself in the market for new transportation.
His company—Gray Line of San Francisco, San Jose & Monterey/Super 
Sightseeing—specializes in sightseeing tours that depart from San Francisco
and go to nearby destinations such as Yosemite National Park, Monterey, Napa
and Sonoma wine country, and Muir Woods National Monument. Using larger 
motorcoaches on tours that traveled Highway 1 through California’s central
coast region presented a challenge...length restrictions. 

How Travel Exchange Helped:
CH Bus Sales/TEMSA was an exhibitor at Travel Exchange on the UMA Motorcoach
EXPO floor, and it didn’t take long for Nakamoto, who attended the event as
an NTA member, to connect with this Platinum Sponsor. “I went to the CH Bus
Sales/TEMSA exhibit, and they were doing test runs,” Nakamoto said. 
“I actually rode in one in the parking lot of the convention center. I was
very impressed and shared with our president that I had seen the bus and
rode in it. I called him from the floor immediately and said, ‘This is a
beautiful coach!’ We purchased one and leased two, and we’re in the process
of acquiring at least two more for next year, maybe three.”

Why Should Motorcoach Operators and Tour Operators Attend Travel Exchange?
Duane Geiger of CH Bus Sales/TEMSA, a 20-year motorcoach industry veteran,
said Travel Exchange opened new doors and exposed his coaches to a different
audience. “NTA and UMA members share in the mission to promote the 
transportation and tourism industry, so this joint effort allows us to 
display our products to both groups. Also, by including NTA,it 
allows tour operators to see our midsize coaches, which wouldn’t be possible
if it weren’t for this joint show floor.”

To register for UMA Motorcoach EXPO at Travel Exchange
and see the full schedule, visit www.motorcoachexpo.com
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asked Smith to undertake the 
Timeline Project. 

“It had been a dream of Richard 
J. Maguire to tell the history in some 
manner, and we had to carry through 
with his dream,” says Smith. 

Until his death in 2001, Dick 
Maguire had been a towering fig-
ure in the bus industry. In addition 
to his many years successfully op-
erating Capitol Trailways out of 
Harrisburg, Pa., Maguire had re-
stored several historic coaches on 
his own.

He then became a key figure in 
starting the Museum of Bus Trans-
portation, giving generously of his 
leadership skills, time and money. 

The Timeline Project officially 
began in 2003, with the decision to 
organize it by decades. Smith 
spent countless hours researching 
in libraries all over the country, as 
well as Canadian archives and the 
records of the various state and 
federal regulatory organizations, 
compiling a comprehensive his-
tory of bus manufacturing in 
North America. 

In addition to the eye-straining 
and back-breaking research, Smith 
had to find sponsors for each of the 
panels because the high-quality 
printing and mounting was costly.

The Timeline was finished in 
sections, as each decade was com-
pleted the panels went on display.

It is fascinating to see the pro-
gression of bus design laid out 
graphically, beginning with bodies 
mounted on car and truck chassis; 
over the years it became apparent 
that differing applications required 
changes in features. 

Starting with modified auto-
mobile bodies, three distinct 
branches  of  vehic le  des ign 
evolved. The panels cover all three 
— motorcoach, transit and school 
bus — as they adapted to meet 

new demands and utilize improv-
ing technology.

By 2010, the Timeline was 
nearly complete and the museum 
board recognized it had a real 
jewel. 

The board decided to print the 
Timeline in book form, and pub-
lished Motorcoach Milestones, 
which is available through the mu-
seum gift shop.

Like the mounted panels, the 
book is probably the only one of 
its kind in the world.

Anyone interested in buses 
should make visiting the museum 
a priority. 

In addition to the Museum of 
Bus Transportation, the Hershey 
area is a popular family destination.

Extra time should be saved to 
look at the Antique Automobile 
Club collection, which is included 
in the admission price, as well as 
the Timeline panels…the only his-
tory of its kind in the world.

For more information, go to 
www.busmuseum.org.

speeding, the report states.
The agency subsequently pro-

vided USDOT auditors with docu-
mentation that the backlog had 
been cleared. 

In response to the audit , 
FMCSA Administrator Anne S. 
Ferro wrote that the system will be 
monitored “so drivers are prompt-
ly disqualif ied, as needed,” and 
asked that the issue be closed. The 
inspector general concurred.

The audit also found that the 
number of FMCSA enforcement 
personnel at the border dipped 
slightly from 243 staff members in 
2011 to 233 as of January 2013.

The FMCSA has plans to fill 
vacancies with nine border person-

nel who are currently attending the 
agency’s training academy, the re-
port says.

According to Bureau of Trans-
portation Statistics, more than 
421,000 buses, carrying more than 
5.6 million passengers entered, the 
United States during fiscal 2011 
and 2012.

In all, FMCSA and state offi-
cials inspect drivers and/or vehi-
cles for approximately 7 percent of 
bus entries in the highest volume 
counties, similar to the 8 percent 
inspection rate for large truck en-
tries, according to the report.

To compile the report, auditors 
observed inspection operations at 
10 of 27 passenger carrier border 
crossings, including crossings in 
the six highest volume counties — 
all in California or Texas. Taken 

together, the top six represent 96 
percent of bus entries and 94 per-
cent of passenger entries, with San 
Diego alone representing almost 
half of all border entries.

Other potential trouble spots 
the report cited:

In 2009, the FMCSA agreed to 
revise its plan to find ways to in-
spect more vehicles and to conduct 
inspections during all periods the 
crossings are open.

It also agreed to work with 
U.S. Customs and Border Protec-
tion and the General Services Ad-
ministration to look at how to 
make bus inspection areas safer 
and easier to use with better light-
ing, temporary inspection cano-
pies, traff ic-flow modeling or 
other measures. 

However, the FMCSA’s plan 

falls short on both counts, accord-
ing to the report.

For example, during a site visit 
to a crossing in Nogales, Ariz., 
conducted at night, auditors ob-
served bus traffic between 10 p.m. 
and 1 a.m. without inspection.

“FMCSA officials stated that 
they do not schedule inspections at 
this crossing,” the report says.

“Moreover, our analysis of fis-
cal 2012 bus inspections in El Paso 
and Hidalgo counties (in Texas) 
identified 37 periods, 18 and 19 
respectively, of seven days or more 
without a single passenger carrier 
inspection. Three of these periods 
equaled or exceeded a month with-
out an inspection,” according to 
the report.

In all, the inspector general 
recommended the FMCSA take 

five actions, including updating 
and periodically reviewing the bus 
safety plan, and negotiating a writ-
ten agreement with U.S. Customs 
and Border Protection “to estab-
lish standard inspection protocols 
for safe and efficient bus inspec-
tions across the border.” 

Ferro concurred with the rec-
ommendations, and wrote, in part: 
“The FMCSA will complete the 
update of its bus safety plan by 
March 31, 2014, and update the 
plan every 24 months thereafter, 
unless special circumstances dic-
tate shorter update intervals.” 

The agency will also “initiate 
negotiations for a written agree-
ment with CBP at the headquarters 
level to address bus inspection 
protocols at border locations by 
December 31, 2014,” she wrote.

History panels
CONTINUED FROM PAGE 3

Border audit
CONTINUED FROM PAGE 1

The panels are organized by decades, manufacturers and regions. Foreign 
bus builders supplying the North American market also are featured.
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Inspectors also assessed the re-
cords of 1,300 carriers that had un-
dergone minimal scrutiny and se-
l e c t e d  2 4 0  f o r  f o l l ow - u p 
investigations.

“This year (2013) we evaluated 
and enhanced our investigation 
methods to dig deeper than ever 
before and uncover dangerous pat-
terns of unsafe behavior and busi-
ness practices,” Ferro stated in a 
press release. “Now we are train-
ing all investigators to utilize the 
new tactics we employed during 
Operation Quick Strike.”

Compliance or safety?
Quick Strike created consider-

able industry grumbling that in-
vestigators spent a lot of time and 
effort seeking paperwork short-
comings that may have affected 
passenger safety but indirectly.

Ferro insisted in her interview 
with Bus and Motorcoach News 
that last year’s investigations went 
far beyond paperwork.

“We took a very deep look into 
our compliance review process to 
understand what aspects of our re-
view get to the core issues and 
what ways we can improve. One of 
those strategies needed to be an 
enhanced investigative approach,” 
she said.

“We did more extensive inter-
views with drivers and mainte-
nance people, as well as inspecting 
vehicles at the time of those inves-

t i g a t i o n s .  A 
paper review to 
check a carrier’s 
a d h e r e n c e  t o 
good manage-
ment practices is 
not enough.”

Addi t iona l 
industry grum-
bling concerned the FMCSA’s abil-
ity to shutdown a carrier subject to 
an appeal or implementation of an 
improvement process of indetermi-
nate length, which could be the 
death knell for carriers unable to 
withstand months without revenue.

Ferro also said that shutdown 
orders are not issued lightly.

“A law enforcement officer at a 
roadside inspection or a terminal 
puts a driver or vehicles out of ser-
vice after things have reached a 
critical stage of severity. It goes 
beyond a one-off and starts to 
show a pattern.”

Enforcement issues
The administrator was also 

asked about industry complaints 
over the severity of inspections in 
certain parts of the country. 

The Pennsylvania Motorcoach 
Association, for example, asked 
state off icials in October for a 
meeting to discuss an inspection 
crackdown that followed a deadly 
June 27, 2011, crash on the Penn-
sylvania Turnpike. A motorcoach 
slammed into the back of a flatbed 
trailer, killing the coach driver and 
injuring 24 passengers, as well as 
the driver of the truck.

The two drivers assigned to the 
bus had not undergone pre-em-
ployment screening for controlled 
substances and had falsified their 
log books to make it appear they 
had received adequate time off 
duty before the trip. The compa-
ny’s owner closed the carrier, 
which FMCSA found in violation 
of regulations covering controlled 
substances and alcohol testing and 
driver records of duty status.

Two months after the accident 
the FMCSA awarded $7.9 million 
in grants to the Pennsylvania State 
Police, Public Utility Commission 
and Department of Transportation 
to boost traffic enforcement, con-
duct safety audits of truck and bus 
companies and upgrade the state’s 
commercial driver’s license test to 
an electronic format. 

In the following eight months, 
state police announced four motor-
coach enforcement crackdowns 
and pored over 1,042 coaches, 
placing 85 vehicles and 47 drivers 
out of service.

Operators told Bus & Motor-
coach News that Pennsylvania sub-
jected buses to multiple and some-
times lengthy inspections that 
interfered with operations and dis-
rupted passenger travel schedules.

Ferro said state inspectors are 
trained at the national level to un-
derstand federal safety standards, 
but said states do have the flexibili-
ty to determine points of emphasis 
in their motorcoach safety efforts. 
One state may emphasize speeding 
while another may focus on driver 
hours of service, she said.

On disputing findings
Carriers who dispute the find-

ings of an inspection should ap-
peal to the FMCSA, Ferro said. 
“There is a process for a company 
to challenge an inspection if there 
is an error in an inspection or in 
the way the company feels the law 
is applied.”

She called upon carriers to sub-
mit a detailed appeal and include 
pictures if that would help illus-
trate a claim — that an oil leak 
amounted to simply a damp spot 
and not a gusher, for example. 
“Often companies do not submit 
enough information. Send pic-
tures. If you just say it ain’t so, that 
doesn’t give us enough to act 
upon.”

Carriers can study the FMCSA 
website to help them identify the 
f ac tors  of  most  in te res t  to 
investigators.

“We review what I refer to as 
performance data, inspection in-
formation and either the violation 
history or clean-inspection his-
tory,” Ferro said. “I want to rein-
force that our performance data is 
available to them. It is very impor-
tant to monitor that and abide by 
national safety rules. They need to 
take that seriously.

“There are a lot of great com-
panies that do a great job. They 

know the rules and they go out of 
their way to make their drivers and 
maintenance technicians aware of 
the rules. When you put safety be-
fore profit, you have a really strong 
company. It is the ones who are not 
doing that that we are looking for.”

Looking ahead
Ferro declined to reveal wheth-

er an Operation Quick Strike 2014 
will be undertaken this year.

“Passenger carrier safety is al-
ways a priority to us. Using our re-
sources, with the help of our per-
formance data, to focus on safety 
is vitally important. We will con-
tinue to focus on the training of 
inspectors.”

She offered a tip for carriers 
that have not been visited by in-
spectors from the FMCSA in a 
while.

“If we have not looked at a 
company in five years, we need to 
be looking at them again.”

Participation in United Motor-
coach Association safety activities 
can help carriers remain knowl-
edgeable on safety affairs, Ferro 
said. 

“UMA should continue the 
training and outreach that it does. 
Just getting members together for 
conversation can help as well. 
Often an organization like UMA 
will collect areas of concern and 
make sure that I and my team 
know what their problems are.”

Ferro also endorsed this publi-
cation as a source of safety 
information.

“Bus and Motorcoach News is 
a great and very regular source of 
what is important and what is hap-
pening in this industry.”
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International Motorcoach Group
issues ‘Travel Resource Guide’

OVERLAND PARK, Kan. — 
International Motorcoach Group 
has released its 2014 Travel Re-
source Guide, which embraces the 
organization’s new corporate 
branding and marketing message.

“As a planning tool, our Travel 
Resource Guide is a publication 
that travel planners look for each 
year,” said Bronwyn Wilson, pres-
ident of IMG.

The guide provides informa-
tion important to travel planning, 
such as facility locations, vehicle 
types and sizes, and contacts. It is 
distributed to more than 15,000 
businesses.

“We have clarified the IMG 
message, as we want our current 
and future customers to under-
stand the difference in using an 
IMG company” said Wilson.

“Our tag line of ‘Setting the 
Standards’ truly represents the 

commitment IMG companies 
have in providing  driver training; 
safety practices and education; ex-
cellence in customer service; 
maintenance of  fully integrated 
facilities that support operational 
excellence; plus a North Ameri-
can network that provides seam-
less support in both sales and on 
road support.”

The 132-page publication is 
also available as an e-guide at 
www.nxtbook.com/naylor/IMGR/
IMGR0013/index.php.  

The International Motorcoach 
Group, formed 16 years ago, is a 
network of 49 bus operators that 
share a commitment “to excel-
lence in customer service, safety, 
training and maintenance.” The 
companies operate more than 
7,000 vehicles, carrying more 
than 21 mil l ion passengers 
annually.

Be sure and 
update 

your mailing 
information 
with us so 
you don’t 

miss a 
single issue!

Call 866-930-8421 or email changes to:
ebalm@busandmotorcoachnews.com

Anne Ferro



INCREASED FUEL EFFICIENCY
ISN’T MARKETING.
IT’S AN UNDERSTANDING.
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