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JENNINGS, Kan. — Despite 
mounting and rapidly changing in-
dustry talk that Bus & Coach In-
ternational has dramatically scaled 
back its operations or closed its 
doors, the upstart motorcoach sup-
plier remains in business, asserts 
its new president.

Larry Brennan, who took over 
the reigns of the company last 
month, acknowledged that the 
talk, coupled with a series of staff 
reductions and management 
changes, has created anxiety 
among customers.

“Please rest assured that BCI 
remains actively selling, servicing 
and supporting our BCI Falcon 45 
motorcoach and developing other 

motorcoach products for the North 
American market,” Brennan said 
in a statement.

“BCI also continues to up-
grade and ref ine our existing 
products.”

The statement, which was 
aimed at reassuring customers, 
came at the same time BCI dis-
closed that another attempt to pur-
chase the company — the second 
in less than a year — had surfaced 
and — so far — failed.

In addition, the company an-
nounced three top management 
changes, including the naming of 
Brennan as president. He replaces 
BCI founder Phillip Oldridge, who 

The next time a major storm 
— like a hurricane  — strikes the 
Gulf or Atlantic coasts of the U.S., 
motorcoach operators and drivers 
who take part in evacuation efforts 
should find striking improvements 
in the way they are treated, com-
pared to the past.

That’s the word from a group 
of operators that for the past year 
has been building relationships 
with many of the government 
agencies and private contractors 
they locked horns with over rescue 
operations late in 2008. 

“I feel a lot more comfortable 
sending drivers down there now,” 
said Jim Harris of Cardinal Coach 
in Warsaw, N.C., who early last 

year called for the Southeastern 
Regional Motorcoach Operators to 
create a committee to resolve pay 
and treatment issues that developed 
during two hurricane evacuations 
in Texas, Louisiana and Mississip-
pi in September 2008.

He said the special evacuation 
committee that ultimately was 
formed has made great strides in 
working on the issues, and carriers 
that respond to the next hurricanes 
or other major storms can expect 
to be treated much better.

“It’s been like a breath of fresh 
air,” he said.

Harris campaigned for the cre-
ation of the committee in response 
to drivers who complained they 

were treated like second-class citi-
zens while doing emergency evac-
uation work during Hurricanes Ike 
and Gustaf, and operators said the 
state of Texas did not pay them for 
several months. (See May 15, 
2009, Bus & Motorcoach News.)  

Jimmy Kelton of Kelton Tours 
in Gadsden, Ala., who chairs the 
committee, said the group opened 
communications with the federal 
and state agencies that direct res-
cue operations and the private 
contractors they hire to help them.

“We still have some work to do 
but we’ve really come a long 
ways,” Kelton said.

The committee worked with 
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WASHINGTON — Transit 
agencies that violate the federal 
charter service rule by operating il-
legal charters could be hit with pen-
alties much larger than the amount 
of money they were paid for the ser-
vices they provide, the Federal 
Transit Administration has warned.

The caution came from FTA 
Chief Counsel Dorval R. Carter Jr. 
in a decision involving a complaint 
f iled against the Winston-Salem 
Transit Authority by two motor-

coach industry trade associations. 
“Transit agencies should note 

that depending on the circumstanc-
es, they may have to return the sum 
earned, or they may have to return 
more than what was earned be-
cause the violation was moderate 
or major,” he wrote in a ruling that 
ordered the transit agency to pay a 
$5,000 civil penalty for a charter 
violation.

It was only the second time the 
FTA has fined a transit agency for 

a charter rule violation since the 
rule went into effect two years ago 
this month.

The first came last May when 
River Cities Public Transit in South 
Dakota was ordered to pay the 
amount of money — $100 — it 
earned from a charter it operated 
illegally. 

Carter coupled his decision to 
fine Winston-Salem Transit with a 
fresh analysis of the penalty provi-
sions of the rule, a possible signal 

the FTA may be prepared to begin 
fining transit agencies for charter 
violations.

“We’re now two years into the 
charter rule so there is no excuse 
for transit agencies not to know the 
rule,” noted Ken Presley, vice presi-
dent of the United Motorcoach As-
sociation, one of the groups that 
filed the complaint against Win-
ston-Salem Transit. 

In Carter’s review of the reme-
dies allowed under the rules, he 

noted that if a transit agency earns 
less than $3,000 from an illegal 
charter, it is considered a minor vi-
olation and only the amount earned 
would have to be returned. 

However, it would be a moder-
ate violation if the revenue was be-
tween $3,000 and $11,000, and a 
major violation if the pay was more 
than $11,000, and in both of those 
cases the penalty could be much 
higher than the revenue. 

FTA fines transit for charter violation; a message?
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WHEATON, Md. — A bus 
broker that advertises having a 
network of more than 300 motor-
coach companies in 55 cities 
across the country is the target of 
complaints from a number of op-
erators who say the broker has 
been slow in paying them and in 
some cases hasn’t paid them at all.

Metropolitan Shuttle of Whea-
ton reportedly has been telling op-
erators when they call about 

money owed them that they don’t 
have it right now or that it is about 
to be mailed.

The carriers have complained 
to the United Motorcoach Associ-
ation that they have been frustrat-
ed in their efforts to collect their 
money, and at least one is consid-
ering taking legal action.

The issue comes as the Passen-
ger Carrier Committee of the 
Commercial Vehicle Safety Alli-

ance is preparing to advance a pro-
posal that calls on federal authori-
ties to license and regulate bus 
brokers — just as they do truck 
brokers. The issue is on the com-
mittee’s agenda for its April 20-21 
meeting in San Antonio, Texas.

Bus brokers, which have often 
been a hot topic among motor-
coach operators in past years be-
cause of their business practices, 
safety concerns and slow payment 

of bills, market to groups and indi-
viduals looking to book charter 
buses and then contract with pri-
vate carriers to do the work.

Operators often do not get 
their money up front and then fre-
quently have to wait for weeks and 
sometimes months to get paid.

The owner of one carrier said 
demands for  the more than 
$10,000 that he says Metropolitan 
owes him for a charter he handled 

several months ago have gone un-
answered and he now is consider-
ing suing the broker.

Another carrier complained 
that it was given a $6,000 check 
that bounced and it took several 
weeks before Metropolitan made 
good on the payment.

And a third said it was told its 
payment was being sent by FedEx, 
but the tracking number the broker 

Metropolitan Shuttle is target of operator complaints
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Major progress reported

Operators tackle evacuations
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WASHINGTON — The Com-
mercial Vehicle Safety Alliance 
has agreed to look into the possi-
bility of expanding its out-of-ser-
vice criteria to include the failure 
to show proof of insurance.

The move came after the United 
Motorcoach Association filed a 
formal request with the alliance, 
noting that more coach companies 
may be dropping their liability cov-
erage because of the poor economy.

Not having proof of insurance 
during a destination or roadside in-
spection currently is not among the 
violations that allow state and fed-
eral inspectors to immediately order 
a motorcoach off the highway.  

Ken Presley, UMA vice presi-

dent, emphasized that financial re-
sponsibility is a critical component 
in passenger carrier safety as there 
is generally an assumption that li-
ability insurance plays a role in 
risk mitigation. 

“The absence of insurance is a 
clear indication of a problem,” he 
said, adding that when an accident 
occurs and there is no financial re-
sponsibility in place, the public 
loses a critical financial resource 
to pay medical claims and replace 
income.

He said now is a good time to 
review the issue because there is a 
good likelihood that many more 
carriers may be on the road with-
out insurance.

“The current economy has 
likely resulted in numerous insur-
ance cancellations,” he suggested.

Additionally, he said the move 
would go hand-in-hand with new 
bus safety efforts by the Federal 
Motor Carrier Safety Administra-
tion, including more closely scruti-
nizing new-entrant applicants.

Presley used as supporting evi-
dence for the request a bus acci-
dent near Phoenix in February that 
killed six passengers and injured 
16 others. 

He said that last August, a bus 
operated by Tierra Santa of Van 
Nuys, Calif., underwent a Level II 
safety inspection in which authori-
ties determined there was no proof 
of financial responsibility avail-
able. However, because the viola-
tion is not included in the out-of-
service criteria, the coach was not 
taken off the road.   

Just eight months later, a Tierra 
Santa coach crashed on Interstate 
10 south of Phoenix and the com-
pany did not have any record filed 

with federal authorities that it was 
properly insured. (See April 1 and 
March 15 issues of Bus & Motor-
coach News.) 

Tim Davis, chairman of the 
CVSA Passenger Carrier Commit-
tee, said UMA’s request to research, 
discuss and determine the appropri-
ateness of placing a passenger car-
rier out of service should no proof 
of financial responsibility be evi-
dent has been added to the agenda 
for the committee’s meeting in San 

ALEXANDRIA, Va. — This 
historic community along the west 
bank of the Potomac River has 
made changes to its rules and reg-
ulations for tour buses that offi-
cials hope will reduce complaints 
from residents.

The city has added more short-
term, first-come/first-served unre-
served parking spaces. While most 
of the additional spaces are within 
three miles of Alexandria’s Old 
Town district, they are situated far 
enough away to reduce noise, pol-
lution and congestion in Old Town. 

The new unreserved, free park-
ing includes seven spaces on the 
south side of the 400 block of 
Swann Ave. and f ive spaces at 
3450 Wheeler Ave.

A new rule requires bus com-
panies to have a permit to park on-
street at Robinson Terminal and 
North Old Town. The permit is 
free and can be obtained online. It 
assures drivers the space will be 
available during the time reserved.

Short- and long-term parking 
will continue to be available at the 
George Washington Masonic Me-
morial by reservation with a fee. 
The daytime fee is $10; a 24-hour 
permit is $35.

Alexandria’s bus loading and 
unloading locations and traff ic 
regulations have not changed, and 
bus idling beyond 15 minutes is 
not permitted. Fines for double 
parking and parking in undesig-
nated areas are fairly steep.

Alexandria bus parking per-
mits, along with all of the city’s 
motorcoach rules and regulations, 
are available at www.alexandriava.
gov/motorcoach. Comprehensive 
information also is available on the 
city’s 24-hour Motorcoach Infor-
mation Hotline at (703) 746-4020.

The new parking locations, 
hot line and other changes are 
among many recommended by the 
city’s Motorcoach Task Force and 
approved by the city council. 

The task force has been work-
ing for two years to develop a pro-
active approach to motorcoach 
management that recognizes the 
economic value of the industry 
and seeks to balance its operation-
al needs with measures to limit in-
trusive effects on city neighbor-
hoods, the environment, quality of 
life, traff ic and parking. (See 
March 15 and April 15, 2009 is-
sues of Bus & Motorcoach News.)

Alexandria, Va. modifies
rules for tour bus parking
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CVSA to consider ‘no-insurance’ out-of-service issue

Mobile WiFi

O
n 

B
oa

rd
, O

nl
in

e,
 O

n-
Th

e-
G

o

Content Filtering

Up to 25 Users

by

BUS-WATCH®

MB1/MB2

1.800.228.9275
BUS-WATCH.com



	4  April	15,	2010	  Bus & Motorcoach News

FMCSA proposes rule to ban texting
WASHINGTON — As expect-

ed, the Federal Motor Carrier 
Safety Administration has pro-
posed a detailed, explicit ban on 
texting by commercial motor ve-
hicle drivers while operating in in-
terstate commerce.

The proposed ban — published 

in the Federal Register — would 
impose sanctions on drivers and 
would bar motor carriers from al-
lowing their drivers to text while 
driving.

Drivers convicted of the tex-
ting ban two or more times would 
be subject to temporary disqualifi-

cation — at least 60 days for the 
second offense within three years, 
and at least 120 days for three or 
more offenses within three years.

In addition, each violation of 
the ban would subject a driver to a 
civil penalty of up to $2,750. 

FMCSA’s notice of proposed 
rulemaking follows the agency’s 
issuance of “regulatory guidance” 
in late January that interpreted an 
existing regulation governing “ad-
ditional equipment and accesso-
ries” to prohibit commercial vehi-
cle drivers from using electronic 
devices to text.

The proposed rule would take 
the guidance a step further by es-
tablishing more detailed, binding 
requirements and would allow the 
opportunity for comment.

The agency acknowledged in 
its rulemaking notice that many 
carriers have invested significant 
resources in electronic dispatch-
ing tools and fleet management 
systems.

“This rulemaking should not 
be construed as a proposal to pro-
hibit the use of such technology,” 
FMCSA said. Neither should the 
proposal be construed as prohibit-
ing the use of cell phones for pur-
poses other than texting, the agen-
cy added.

A rule directly addressing tex-
ting was deemed necessary by the 
FMCSA because several states 
stated they either cannot, or do 
not, intend to enforce the ban until 
there was a firm rule in place.

Norristown, Pa. — The Penn-
sylvania Department of Transpor-
tation is changing its policy gov-
erning what driving record 
information is released to prospec-
tive employers of school bus driv-
ers in the state. 

Private bus contractors and 
school district officials will be able 
to see each applicant’s full driving 
record and a one-word description 
of the severity of any reported ac-
cidents the applicant has had. 

The three choices for the word 
are fatal, injury or property, mean-
ing the driver caused death, injury 
or property damage. 

As is often the case, the impe-
tus for the policy change was a 
fatal school bus accident.

The kind of information ex-
change the new policy will allow 
was not available to a private 
school bus contractor that hired 
Frederick Poust a year ago to drive 
a school bus in Montgomery 
County’s Perkiomen Valley School 
District, company officials said. 

Poust’s driving record did not 
include the fact that in November 
1999, as he talked on a cell phone 
and drove a Ford Explorer, he ran 
a stop sign in Bucks County, kill-

ing a two-year-old girl and injur-
ing her mother. 

On Feb. 17, Poust, 38, was at 
the wheel of a school bus that 
turned across traffic into an on-
coming car near the Perkiomen 
Valley Middle School. The colli-
sion killed a passenger in the car 
and injured the driver. 

Poust has been charged with 
one count of homicide by vehicle. 

At the briefing, State Rep. Josh 
Shapiro said he was prompted to 
act after the February accident. 

“I was outraged when I read 
the story and heard the comments 
that someone with a fatal 1999 ac-
cident was able to drive a school 
bus. Something is wrong in the 
system,” Shapiro said he recalled 
thinking. 

For years, Shapiro said, Penn-
Dot’s policy has been not to release 
anything other than the last 10 
years of a commercial driver’s re-
cord behind the wheel, and any ac-
cident citations. 

Shapiro said he and State Rep. 
Bryan R. Lentz lobbied PennDot’s 
safety administration to add detail 
that would allow bus contractors and 
school district screeners to recog-
nize drivers with spotty records.

More school bus driver
info to be released in Pa.

WASHINGTON — Bad actors 
in the bus and trucking industries 
are one step closer to being saddled 
with electronic onboard recorders.

A federal rule designed to cor-
ral operators that have a history of 
serious noncompliance with hours-
of-service rules was issued by the 
Federal Motor Carrier Safety Ad-
ministration early this month.

The rule mandates the use of 
electronic recorders for companies 
that chronically violate driving-
hours limits.

The agency expects there will 
be upwards of 5,700 truck and bus 
companies required to use the re-
corders after the rule’s first year of 
implementation.

Over-the-road bus and truck 
operators found with 10 percent or 

more hours-of-service violations 
during a compliance review will be 
required to install EOBRs in all of 
their vehicles regardless of their 
date of manufacture, and to use the 
devices for recordkeeping for a pe-
riod of at least two years. 

The only way these companies 
wouldn’t have to install the EOBRs 
is if they already had equipped 
their trucks or buses with automat-
ic onboard recording devices meet-
ing the agency’s current require-
ments and could demonstrate to 
FMCSA that their drivers under-
stand how to use the devices.

The agency also announced in-
centives designed to encourage 
the voluntary use of the EOBRs. 
The incentives include revising 
the agency’s compliance review 

procedures to permit examination 
of a random sample of drivers’ re-
cords of duty status, and providing 
partial relief from hours-of-ser-
vice supporting documents re-
quirements if certain conditions 
are satisfied.

The rule goes into effect June 
1, 2012.

Regulatory action on EOBRs 
comes as safety advocates and 
many in Congress are calling for 
mandatory EOBRs industrywide.

For example, Rep. James Ober-
star, chairman of the House Trans-
portation and Infrastructure Com-
mittee,  proposed a highway 
authorization bill last year that 
would mandate use of EOBRs in 
all commercial motor vehicles sub-
ject to hours-of-service rules
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Money continues to be the 
main hold up to Congress adopt-
ing a long-term highway and pub-
lic transportation bill, and its un-
clear whether the bill could be 
done before the most recent exten-
sion of current law expires at the 
end of the year. 

“The biggest problem we face 
in trying to move forward…is the 
fact we have a serious revenue 
shortfall,” says Jim Kolb, staff di-
rector of the House Highways and 
Transit Subcommittee. 

Kolb, who spoke late last 
month at the International Bridge, 
Tunnel and Turnpike Association’s 
legislative conference, said the 
$450 billion six-year proposal by 
House Transportation Committee 
Chairman James Oberstar, D-
Minn., has a $145 billion revenue 
gap.

“It’s tough to see a way for-
ward right now,” Kolb said. 

Oberstar “clearly wants to 
move a bill,” Kolb continued, but 
there are obstacles, including a 
“toxic political environment. 

“That’s a tough hole, particu-
larly when the word ‘tax’ is a very 
bad word…and deficit spending 
has become a very bad word. It re-
ally limits your options,” Kolb 
added.

Transportation Secretary Ray 
LaHood, also speaking at the con-
ference, said the Obama adminis-
tration intends “to work our way 
through this in a very calculated 
and deliberate way.”

“Chairman Oberstar’s bill is a 
good bill and incorporates a lot of 
new thinking, and it also is a bill 
that costs somewhere in the neigh-
borhood of $500 billion. 

“As all of you know, there’s 
simply not enough money in the 
Highway Trust Fund to sustain all 
of the things that we all want to do 
in transportation,” LaHood said.

“President Obama wants a 

very strong, robust comprehensive 
transportation program, but find-
ing $500 billion is very difficult,” 
the secretary added.

Jack Basso, director of pro-
gram finance and management for 
the American Association of State 
Highway and Transportation Offi-
cials, said passing the highway 
spending bill depends on Con-

gress’ ability to solve the funding 
question.

“You’ve got to find the money 
first,” Basso said. “If you don’t 
find the money, there’s no way to 
go anywhere.”

Basso said the options Con-
gress is weighing — an increase in 
fuel taxes, an advance of more 
money from the general fund or a 

new funding source — seem un-
likely to gain traction.

“I don’t see how we do it right 
now,” he said. “The problem is, are 
they prepared to raise revenue, and 
I doubt seriously that they are.”

Despite that problem, some 
think there may be a chance to 
move a bill.

“It depends on whether the 

Speaker of the House [Nancy Pe-
losi] wants to make it a priority,” 
said Tim Lynch, senior vice presi-
dent of federation relations and 
strategic planning for American 
Trucking Associations. “She’s 
proven that when she does, along 
with the administration, they can 
get a lot done, but if they don’t, 
then not so much.”
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Long-term highway bill stymied by funding shortfall

D.C. challenged
WASHINGTON — The Dis-

trict of Columbia is reconsidering 
a requirement that interstate 
motor carriers must bear permit 
documents.

The American Trucking Asso-
ciations questioned the district’s 
requirement, noting that federal 
law prohibits — with certain ex-
ceptions — state and local govern-
ments from requiring interstate 
carriers to display any credentials.

Based on the concerns ex-
pressed by the ATA, the district 
department of transportation is 
taking the issue “under further 
advisement.”
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School bus seatbelts grab
spotlight at DATTCO Expo

UNCASVILLE, Conn. — 
Seatbelts were a major topic of 
discussion at the seventh annual 
DATTCO Sales and Service Expo-
sition at the Mohegan Sun Casino 
here early this month. 

With two New England states 
mandating seatbelts in school 
buses, a panel discussion designed 
to help operators understand the 
issue and new regulations was well 
attended.

Moderated by Robin Leeds, a 
consultant to the National School 
Transportation Association, the 
panel included Judy Dupille of the 
Massachusetts Registry of Motor 
Vehicles; Dave Hardin of IC 
Buses; Leslie Sheldon of All-Star 
Transportation, and representa-

tives from the SafeGuard division 
of IMMI, C.E. White Co. and 
Freedman Seating offered insight 
and answering questions.

Using the theme “Keep The 
Show On The Road,” attendance at 
this year’s expo exceeded last year 
by 13 percent, with 600 customers 
and 72 suppliers.

The participants came for a 
mix of technology, information 
and fun. Attendees included coach 
and school bus operators from six 
New England states, as well as 
New York.

DATTCO is Connecticut’s 
largest and most diversified pas-
senger transportation company. It’s 
annual sales and service expo has 
grown steadily since it was started 

in 2003 as an effort to thank school 
and commercial bus customers, 
and inform them about new prod-
ucts, services and technology. 

This year, DATTCO used the 
expo as a forum to demonstrate a 
new simulator. The $120,000 train-
ing aid, built by MPRI, is mounted 

in a Van Hool coach and travels to 
branch locations to help train bus 
and coach drivers.

Eventually, DATTCO expects 
to make the simulator training 
available on a rental basis to other 
operators.

President Donald DeVivo said 

“we are pleased our show is recog-
nized as one of the premier regional 
bus industry events in the country. 
The show exposes customers from 
seven states to the latest technology 
and information available to school 
and commercial bus operators,” he 
said.

IMMI wins SAE engineering award for Premier motorcoach seat
WESTFIELD, Ind. — The en-

gineering team that developed the 
IMMI Premier belted seat for 
motorcoaches is getting the 2009 
Society of Automotive Engineers 
International Henry Ford II Distin-
guished Award for Excellence in 
Automotive Engineering.

The award recognizes the com-

pany’s accomplishments in in-
creasing safety on motorcoaches 
and school buses with the develop-
ment of the Premier seat, which 
incorporates what IMMI calls 
SafeGuard SmartFrame technolo-
gy to protect both belted and un-
belted occupants.

The Premier seat was initially 

developed for Greyhound, a divi-
sion of FirstGroup America, for 
use on its coaches.

The SmartFrame technology 
was originated for the school trans-
portation industry and has been 
available on school buses since 
2002.

“Both IMMI and FirstGroup 

America have invested heavily in 
finding new ways to make travel 
safer,” said James Johnson, direc-
tor of sales for IMMI.

“Our work together in develop-
ing Premier has resulted in a prod-
uct that makes a real and lasting 
impact on the safety of motor-
coach passengers traveling Ameri-

ca’s roadways.” 
American Seating markets the 

Premier seat. It was unveiled last 
year at UMA Motorcoach Expo 
2009. 

The IMMI engineering team 
receives its formal recognition at 
the 2010 World Congress this 
month in Detroit.

Tel 800-826-3486 | Email sefac@sefac.com | www.sefac.com



Setra - A Daimler Brand

S
etra again delivers in exceeding expectations in luxury, quality, and 
innovation with the newly redesigned Setra TopClass S 417.  Over 
30 new innovations and features boost this motorcoach to the 
next level in luxury travel.  Passengers are pampered with greater 

comfort from the next generation Setra passenger seats with integrated 
three-point seatbelts.  Drivers are rewarded with a new seat, a redesigned 
color display, and a multifunctional steering wheel.  Safety continues to be 
key as Setra introduces a Front Collision Guard (FCG) system that protects 
the driver and passengers in the event of a forward collision.   

Even powering the S 417 is new with the reliable Mercedes-Benz OM 471 
engine with BlueTec – Daimler’s proven SCR system.  Keeping you on 
the road remains a focus with the Customer Assistance Network (C.A.N.) 
provided by Daimler Buses.  Contact us today to learn more about the  
S 417 and how you can expect more from Setra and the luxury  
TopClass S 417.

Perfecting Perfection 
Reintroducing the Setra TopClass S 417

Daimler Buses North america  • 1.800.882.8054 • www.setra-coaches.com • sales@DcBusNa.com



  How to contact us
To submit or report news, Letters to 
the Editor, articles, news releases or to 
report corrections:

E-mail:
bsankey@busandmotorcoachnews.com
Fax: (405) 942-6201
Mail:  3108 NW 54th Street

Oklahoma City, OK 73112
Call: (866) 930-8421

To subscribe or inquire about your 
subscription:

E-mail: 
ebalm@busandmotorcoachnews.com
Fax: (405) 942-6201
Mail:  3108 NW 54th Street

Oklahoma City, OK 73112
Call: (866) 930-8421

To advertise or to mail advertising-
related materials:

Call: Johnny Steger at (866) 930-8426 
E-mail:
jsteger@busandmotorcoachnews.com
Mail:  2200 N. Yarbrough, Suite B

Box No. 336 
El Paso, TX 79925

To send advertisements or 
photographs via the Internet: 

E-mail: BMNews@jezac.com

To contact the
United Motorcoach Association:

Call: (800) 424-8262
Online: www.uma.org

© 2010 by the United Motorcoach Association. Reproduction in whole or in part without 
written permission is prohibited.

 Staff

A	PUBLICATION	OF	THE	UNITED	MOTORCOACH	ASSOCIATION

ISSUE	NO.	167

Editor & Publisher: Victor Parra

Senior Editor: Bruce Sankey

 Sales Director: Johnny Steger

Industry Editor: Ken Presley

Associate Editor: Ellen Balm

Art Director: Mary E. McCarty

 Editorial Assistant: Amy Stalknecht

 Editorial Assistant: Michele Nosko

Editorial Assistant: Maggie Masterson

Accountant: Ted Williford

 Advisory Board
William Allen 
Amador Trailways 
Sacramento, Calif.

Brian Annett 
Annett Bus Lines 
Sebring, Fla.

Larry Benjamin 
Northfield Lines 
Northfield, Minn.

Dave Bolen 
New World Tours 
Bristow, Va.

Autumn Dipert Brown 
Dan Diepert Coaches 
Arlington, Texas

David Brown 
Holiday Tours 
Randlemann, N.C.

James Brown Sr. 
Magic Carpet Tours 
Richmond, Va.

Steve Brown 
Brown Coach 
Amsterdam, N.Y.

Tira Wayland 
ABC Companies 
Faribault, Minn.

Gladys Gillis 
Starline Luxury Coaches 
Seattle

Larry Hundt 
Great Canadian Trailways 
Kitchner, Ontario

Dale Krapf 
Krapf Coaches 
West Chester, Pa.

Godfrey Lebron 
Paradise Trailways 
Hicksville, N.Y.

Joan Libby 
Cavalier Coach Trailways 
Boston, Mass.

Marcia Milton 
First Priority Trailways 
District Heights, Md.

Michael Neustadt 
Coach Tours 
Brookfield, Conn.

Jeff Polzien 
Red Carpet Charters 
Oklahoma City

Tom Ready 
Ready Bus Lines 
LaCrescent, Minn.

Brian Scott 
Escot Bus Lines 
Largo, Fla.

Michelle Silvestro 
National Interstate Insurance Co. 
Richfield, Ohio

T. Ralph Young 
Young Transportation 
Ashville, N.C.

	8  April	15,	2010	 NEWS ANALYSIS/OPINION Bus & Motorcoach News

Georgia transit agency is shut down
JONESBORO, Ga. — The 

Great Recession has claimed a 
suburban public transit system that 
was providing 2.1 million rides 
annually. 

C-Tran, a transit agency that 
linked working-class Clayton 
County with Atlanta and Harts-

field-Jackson Atlanta Internation-
al Airport, was shutdown by coun-
ty commissioners. Clayton County 
is on Atlanta’s southern flank.

C-Tran operated eight routes 
and a fleet of 24 buses, plus a half-
dozen paratrasit vehicles. It had an 
annual budget of roughly $10 mil-

lion but collected only about $2.5 
million in revenue. With a $19-mil-
lion countywide budget shortfall, 
the bus system was seen as a large 
black hole. 

The demise of C-Tran is among 
the most dramatic of the scores of 
public transit cutbacks adopted 

across the U.S. in recent months as 
agencies adjust to plummeting 
government revenue.

Officials with the American 
Public Transportation Association 
say C-Tran is the only one they are 
aware of that has completely shut 
down due to budget pressure.

It also is a place where a large 
number of suburban working poor 
may now be stranded: A survey of 
riders in April 2008 found that 65 
percent of them do not have access 
to a car. In a survey last month, 3 out 
of 4 said they may lose their jobs 
when the buses stop rolling.

If you sometimes wonder 
where this country is headed, or 
where it’s already gone, consider 
this dilemma.

Uncertainty about how Colo-
rado’s constitutional provision for 
the use of medical marijuana inter-
acts with federal law has left a La-
Porte, Colo., man unable to get his 
“medicine.”

Donnie Hayes, 47, said Lar-
imer County off icials have in-
structed its drivers with the Lar-
imer Lift — a paratransit service 
provided to disabled residents liv-
ing outside city limits — to stop 
taking him to a medical marijuana 
dispensary.

Hayes, who is blind, said the 
decision has left him with no way 
to acquire the medical marijuana 
he uses to treat pain and depres-
sion. The 47-year-old said he has a 
state-issued medical marijuana 
registry card.

“I could get what I need off the 
streets, but I don’t want to,” he 
said. “I want to find a caregiver I 
can trust.”

Officials want to clarify wheth-

er transporting marijuana from a 
dispensary in a county-owned ve-
hicle violates federal law and by 
extension the federal funding that 
supports the paratransit service, 
said Gary Darling, director of 
criminal justice services. Posses-
sion of marijuana is a federal 
crime.

“We’re not in a position to judge 
what he is doing when we transport 
him,” Darling said. “We just want 
to make sure we’re not putting any-
thing at risk by doing it.”

Darling said administrators 
with Larimer Lift are waiting to get 
an opinion from the county attor-
ney’s office on how to handle the 
situation.

Hayes uses the Larimer Lift to 
run errands, such as shopping and 
banking. Drivers took him to a 
dispensary a few times before pro-
gram administrators told them to 
stop.

He enjoys using the program 
and the drivers that take him 
around, Hayes said, but now he’s 
in a tough spot. “I don’t know 
what I’m supposed to do,” he said.

What’s a fellow to do?
Not a toke-n challenge

Public transit agencies pinched
WASHINGOTN — Public tran-

sit agencies by the score are cutting 
service, raising fares or both, as 
about 9 in 10 of them report flat or 
decreased local and state funding. 

The fare hikes and route reduc-
tions are the biggest ever for many 
of the transit systems.

A survey of 151 agencies re-
leased late last month by the Amer-
ican Public Transportation Associ-
ation found that 84 percent are 
considering such actions to bal-
ance budgets. It also found that 44 
percent raised fares in the past 15 
months. That’s up from 2008, 
when 30 percent did.

“This is the worst I’ve seen in 
my 31 years in public transit,” said 
Art Guzzetti, APTA’s vice presi-
dent for policy.

 And, adds APTA president 
William Millar, things will only 
get worse.

Seven in 10 agencies expect 
red ink this year; 53 percent are 
mulling service cuts, and a third 
are looking at fare hikes.

“Riders…can look forward to 
less service and higher prices,” 
Millar said.

Transit agencies are funded 
mostly through local sales, payroll 
or real estate transfer taxes, which 
are sensitive to changes in the 
economy.

Fares went up and service was 
cut last year, but the pain was less-
ened by $8.4 billion in one-time 
federal stimulus funds used to 
shore up budgets.

The Metropolitan Atlanta 
Rapid Transit Authority, the ninth-
largest system with 500,000 riders 
daily, raised fares from $1.75 to $2 
and its monthly pass from $52.50 
to $60, but it avoided deeper cuts 
because of the stimulus, says gen-
eral manager Beverly Scott. This 
year, that cushion is gone.

The agency is proposing to 
eliminate 66 of 131 bus routes, re-
duce hours, raise fares on monthly 
passes and lay off up to 1,500 of its 
5,200 workers. The cuts would 
help close a $120 million shortfall 

in the agency’s $400 million bud-
get caused by a steep decline in 
sales tax revenue, Scott says.

“It doesn’t matter how big a 
system is or how small…everyone 
is suffering the same,” she says.

Early this month, the Greater 
Cleveland Regional Transit Au-
thority eliminated 13 of its 90 
routes and laid off 130 of its 2,400 
workers. The agency has a $17.4 
million shortfall in its $264 mil-
lion budget.

In California, the Los Angeles 
County Metropolitan Transporta-
tion Authority will raise fares from 
$1.25 to $1.50 per ride in July — 
with more raises possible later. 
The MTA is considering other 
measures, such as reducing hours 
on bus lines with lower passenger 
counts.

In March, the Orange County 
Transportation Authority reduced 
bus service by about 8 percent due 
to state budget cuts, decreased 
sales tax revenue and declining 
ridership.

Unions organize rallies to advocate for more U.S. transit funding
Transit unions representing 

public bus and rail workers are or-
ganizing rallies around the country 
in the next few weeks to push for 
more federal funding for public 
transit.

“The concept is to raise public 

awareness of how bad the situation 
has gotten and how much worse it 
can get,” said Carlos J. Acevedo, 
assistant business agent for Amal-
gamated Transit Union Local 241 
in Chicago.

“There’s a dire need for fund-

ing for public transit.”
The unions are supporting a 

bill by U.S. Rep. Russ Carnahan, 
D-Mo., that would allow large 
public transit agencies to use some 
of their federal transit funding to 
pay operating costs.

Under current law, transit sys-
tems in areas with populations of 
more than 200,000 may not use 
their federal transit funds for 
operations.

Earlier this year, the Chicago 
Transit Authority laid-off 1,057 

workers, primarily from the bus 
workers union, and cut service to 
cope with a $95.6 million budget 
shortfall.

The State of Illinois owes the 
CTA, Metra commuter rail and 
Pace suburban  bus $250 million.
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FAIRFAX, Va. — The Trail-
ways Transportation System Inc. 
has contracted with industry vet-
eran Mark Szyperski to develop 
business opportunities for Trail-
ways members.

Szyperski will help lead the 
corporation’s continuing efforts to 
expand its network of bus compa-
nies, as well as secure more busi-
ness for Trailways through group 
moves, tours and scheduled-ser-
vice routes, state and federal 
grants, brand-building projects, 
training, and affiliated partnership 
development.

As vice president of business 
management solutions, Szyperski 
will provide both systemwide and 
individual support to Trailways 
stockholders, helping them gain ac-
cess to more of the corporation’s 
aff iliated-brand services and 
programs.

These include business devel-
opment, marketing, grant-writing, 
driver recruitment, and various 
training programs, including cus-
tomer service, security training 
and driver training.  

“During the past, we’ve of-
fered these brand-related services 
from a variety of contractors but 
under this new position these ser-
vices, as well as others, will be di-
rected by one solutions contact,” 
said Gale Ellsworth, president and 
CEO of Trailways.

“Trailways has grown to over 
80 bus companies worldwide,” 
Ellsworth noted. “Strategically, it 
is time to…help our stockholders 
maximize their business potential 
by using a personalized approach 
to business management and solu-
tions delivery.”   

 Szyperski has more than 30 
years of management experience 
in the motorcoach industry. Most 
recently, he was director of busi-
ness development for Anchor 
Trailways of Nashville.

“I have been in the industry all 
of my life, having grown up with 
my father being a bus driver,” said 
Szyperski. “Having the opportuni-
ty to assist Trailways stockholders, 
systemwide, has long been a goal 
of mine; I am excited be a part of 
this great organization and provide 
service to the network, when, 
where and as needed.”

Contact him at mark@trail-
ways.com. 

GREENSBORO, N.C. – Daim-
ler Buses North America has ap-
pointed Denis Gray its southern re-
gional sales manager. Gray will 
oversee Daimler’s pre-owned mo-
torcoach sales in the South. His ter-
ritory includes Alabama, Arkansas, 
Florida, Georgia, Louisiana, Mis-
sissippi, New Mexico, Oklahoma, 
South Carolina and Texas.

“With his experience and in-

dustry knowledge, Denis will 
prove a real asset for our sales 
team,” said Tom Chezem, vice 
president of sales for Daimler. 

Gray, who previously worked 
for Trident Industries, has 20 
years experience in the bus and mo-
torcoach industry.

He holds an associate’s degree 
from Skagit Valley College in 
Mount Vernon, Wash. 

Contact him via e-mail at 
denis.gray@dcbusna.com.

GETTYSBURG, Va. — Jeanne 
Vice, director of sales at the Get-
tysburg Convention & Visitors 
Bureau for nearly four years, has 
left the bureau to fulfill family ob-
ligations. She has relocated to 
Salisbury, Md.

During her years with the bu-
reau, she assisted scores of bus and 
motorcoach companies with group 
tours and travel to Gettysburg. 

WASHINGTON — The Obama 
administration has nominated re-

tired Army Major Gen. Robert Har-
ding to head the U.S. Transporta-
tion Security Administration.

Harding’s “national security 
expertise and extensive experience 
in the intelligence community and 
the U.S. Army will be a great asset 
to (DHS) in our efforts to ensure 
the safety of the nation’s transpor-
tation systems,” said DHS Secre-
tary Janet Napolitano.

Harding headed Harding Se-
curity Associates, a company he 

founded in 2003 and sold last 
July. Its workforce of more than 
400 provides security expertise to 
U.S. government agencies.

People

Mark Szyperski Denis Gray
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13 southeastern states: Texas, Ar-
kansas, Louisiana, Mississippi, 
Alabama, Tennessee, Kentucky, 
West Virginia, Virginia, North and 
South Carolina, Georgia and Flor-
ida. Some states are more active 
than others, operators said. 

Among the major accomplish-
ments, Kelton noted, was the es-
tablishment of four subcommittees 
that addressed specific issues – 
driver treatment, contracts, com-
munications, and representation.

The driver treatment and con-
tracts committees, Kelton said, ne-
gotiated critical concessions from 
the state of Texas, which was the 
target of most complaints from 
drivers and operators two years ago.

Among them was an agree-
ment by the state that it would pro-
vide drivers with four meals a day, 
lodging, shower facilities and 
other personal comforts.

Many drivers had complained 
that while working in the state they 
were turned away from state-run 
dining tents, forced to sleep in 
their buses, and were not allowed 
to leave staging areas to shop for 
food and personal hygiene items.

The state also agreed it will ac-
cept federal Department of Trans-
portation inspection stickers on 
coaches rather than requiring each 
bus to pass a state inspection be-
fore being allowed to go out on an 
assignment. Several out-of-state 
buses were not allowed to take part 
in movements because they failed 
inspections.

Additionally, Texas agreed to a 
payment procedure in which a 
bank will pay the operators 50 to 
70 percent of their bill immediate-
ly after the proper paper work is 
approved by the state, and the bank 
then will collect the money from 
the state later.

Texas had blamed some of the 
long delays in payments on opera-

tors who had not filled out their 
paper work properly and it had to 
be sent back several times.

Kelton said that at the sugges-
tion of Ken Presley, vice president 
of the United Motorcoach Associ-
ation, the evacuation committee 
will put together a team that will 
review operators’ paper work be-
fore it is sent in for payment, a step 
that could help operators get most 
of their money within a week or 
two rather than months.

“We would like to see Texas be-
come a state that other states model 
themselves after,” said Kelton. 
“They have been working diligently 
trying to make it better each year.”

The other subcommittees de-
veloped ways for operators and 
others to keep in touch with each 
other, and procedures that will as-
sure the operators they will be rep-
resented when the federal and state 
governments and private contrac-
tors discuss issues that might in-
volve them.

The communications efforts in-
clude regular conference calls be-
tween the committee members as 
well as the government agencies. 
Kelton said they will be stepped up 
to weekly calls when the new storm 
season begins June 1.

The evacuation committee also 
created a website — www.seevac.
org — so operators can be made 
aware of new developments and 
other activities.

The site lists contact informa-
tion for federal and state agencies 
involved in rescue work, offers in-
formation on current events, pro-
vides operators with daily weather 
reports, includes the names of 
committee members and has links 
to related websites. 

Ray Land of Fabulous Coach 
Lines and Tours in Bradford, Fla., 
and a vice chairman of the com-
mittee, said the work put in by the 
members and others can be ex-
pected to show good results if 
there is a hurricane or other major 

storm this year.
“Hopefully, this open commu-

nications will help the situation so 
we are all treated better,” he said.

Better evacuations
CONTINUED FROM PAGE 1

Antonio April 20-21.  
Adding proof of insurance to 

the out-of-service criteria was dis-
cussed about two years ago, but 
the measure was not approved be-

cause not having insurance does 
not appear to be an “imminent haz-
ard,” according to CVSA Director 
Steven Keppler.

He said, too, that there are too 
many variables for inspectors han-
dling a roadside inspection to 
quickly verify if a company actual-

ly has insurance and state inspec-
tors sometimes use communication 
equipment that does not allow them 
to connect to the internet or have 
access to all of the databases where 
the needed information is stored.

Additionally, FMCSA spokes-
man Duane DeBruyne noted that 

while having proof of insurance is 
not an out-of-service violation in and 
of itself, regulators can put a compa-
ny out of business when it does not 
have proof of insurance because it is 
a requirement for maintaining its 
federal operating authority. 

“To conduct interstate opera-

tions and to retain U.S. Depart-
ment of Transportation operating 
authority, proof of insurance on 
file at FMCSA is mandatory,” he 
said. “Conducting interstate pas-
senger service without USDOT 
operating authority is an out-of-
service violation.”

No-insurance
CONTINUED FROM PAGE 3

WASHINGTON — Any fuel 
surcharges paid by one motor-
coach company to another — for 
handling a trip — need to be in-
cluded in the compensation re-
ported on the Form 1099 issued by 
the contracting company.

The Internal Revenue Service 
issued such a warning to motor 
carriers that contract with other 
carriers for their service. The 
Form 1099 report of compensa-
tion issued to the contractor must 
include all fuel surcharges, the 
IRS said. 

For more information, go to  
www.irs.gov/businesses/small/
article/0,,id=219329,00.html.

IRS issues notice
on fuel surcharges
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DENVER — The Motorcoach 
Council, the industrywide group 
that promotes public awareness of 
the benefits of motorcoach travel, 
has elected a new board, named an 
executive director, and adopted a 
strategic marketing plan.

Elected to two-year terms were: 
Brian Annett of Annett Bus Lines 
(chairman); Jack Wigley of All 
Aboard America (vice chairman); 
Ron Bast of Riteway Bus Service; 
Scott Merriman of Scenic America 
Tours, and James Mills of Gaylord 
Transportation & Tours. 

Directors elected to one-year 
terms were: Gladys Gillis of Star-
line Transportation (secretary/
treasurer), and Sandy Allen of 
Royal Coach Tours.

Peter Pantuso of the American 
Bus Association and Victor Parra 
of the United Motorcoach Associ-
ation will continue to serve on the 
board as representatives of the in-
dustry’s national associations.

Former chairman Todd Hol-
land of Ramblin Express, and 
Steve Klika of the International 
Motor Coach Group will serve as 

nonvoting ex-officio members of 
the board.

Annett presented Holland with 
an achievement award for his “ex-
traordinary dedication” to the 
council as its founding chairman.    

“Todd Holland’s dedication to 
this campaign has been unwaver-
ing and he helped the council get 
where it is today, and we are in-
debted to his dedication to the in-
dustry,” said Annett.

Heather Horton has been 
named executive director of the 
council, and will help develop and 

implement programs and policies 
adopted by the board. Previously, 
Horton was the council’s public re-
lations and marketing coordinator.

Pamela Wolff, who specializes 
in travel, tourism and hotel promo-
tions, has been retained to procure 
strategic partnerships and allianc-
es for the council.

“We plan to reach beyond our 
core industry partners to forge 
long-term alliances with addition-
al strategic partners…as we build 
consumer awareness and shift 
public awareness toward motor-

coach travel,” 
s a id  counc i l 
chairman An-
n e t t .  “ G r a n t 
money and fed-
eral funding is 
a l s o  b e i n g 
pursued.”

For more in-
f o r m a t i o n 
about the council and its pro-
grams, contact Horton at (720) 
449-9000, or go to www.Motor-
coachCouncil.org or www.GetMo-
torcoachified.com.

Coach Council
chooses board,
names director

APRIL 2010

19-21 Ontario Transportation 
Expo, Sheraton Toronto Airport 
Hotel Conference Centre, 
Toronto Airport, Mississauga, 
Ont. Info: Go to www.ote.ca.

19-22 Commercial Vehicle 
Safety Alliance 2010 Work-
shop, San Antonio, Texas. Info: 
Go to www.cvsa.org.

23-25 The Motor Bus Society 
Spring 2010 Convention, 
Vancouver, British Columbia. 
Info: www.motorbussociety.org.

MAY 2010

2-5 APTA Bus & Paratransit 
Conference, Renaissance 
Cleveland (Ohio). Info: Go to 
www.apta.com.

12 National Conference on 
Sleep Apnea, Westin Baltimore 
Washington, BWI, Baltimore. 
Info: Go to www.satc2010.org.

23-28 Community Transpor-
tation Association Expo, Long 
Beach Convention Center, Long 
Beach, Calif. Info: Go to 
www.ctaa.org.

Calendar

Motorcoach Council directors include, from left, Steve Klika, Ron Bast, Victor Parra, Brian Annett, Todd Holland (hold-
ing award), Jack Wigley, Scott Merriman, Peter Pantuso, and Gladys Gillis. Directors James Mills and Sandy Allen were 
unable to attend the Denver board meeting.

Heather Horton
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was identified as the key person 
behind the latest attempt to acquire 
the company. 

Brennan, who joined BCI in 
2006, the same year it was found-
ed, had been executive vice presi-
dent. The other executive changes 
involve Sharad Agarwal, who was 
promoted to executive vice presi-
dent from vice president of opera-
tions, and Andrew Fung, who was 
named vice president of operations 
and engineering.

Phillip Oldridge and his broth-
er, David, the technical whiz be-
hind the Falcon 45, have been try-
ing for a number of months to 
purchase the major assets of BCI 
and re-launch the Falcon 45, under 
a new business called Bus and 
Coach Industries Inc.

However, that effort apparently 
has stalled, seemingly over financ-
ing issues. 

“While we all shared their opti-
mism and wish for success, unfor-
tunately that deal has not material-
ized,” Brennan said, cautioning, 
though, that the sale still could go 
through. “Faith springs eternal.”  

Phillip Oldridge, who owns 52 
percent of the company, said late 
last month his purchase offer re-

mains on the table and talks are 
continuing with the private invest-
ment group that owns about 40 
percent of the business.

“An agreement has not been 
reached, but negotiations are con-
tinuing and we are hopeful an 
agreement can be reached soon,” 
Oldridge said.

When interviewed in late 
March, he indicated he expected to 
have a final decision during the 
last week of the month or f irst 
week of April. But efforts to reach 
him after those dates were unsuc-
cessful. Calls to his cellular tele-
phone produced a message saying 
the phone had either been discon-
nected or  was no longer  in 
service.   

It was not immediately known 
what role the Oldridge brothers 
now play in the company, although 
Phillip maintained he and his 
brother have not been actively in-
volved for about one and one-half 
years. They were called “employ-
ees” of the company in Brennan’s 
statement.

The brothers were instrumental 
in forming the company, which 
drew considerable interest in 2007, 
when they introduced the Falcon 
45 to the industry at that year’s 
United Motorcoach Association 
Motorcoach Expo. While many 

operators said they were impressed 
by the looks and performance of 
the China-built motorcoach, they 
worried about being able to obtain 
financing to buy them and if parts 
would be readily available.

Several were sold shortly after 
the show, though, and a recent re-
lease by the company claimed sales 
have increased each year since.  

About a year ago, an effort was 
made to refinance the company 
through a purchase. In May, the 
Canadian merchant bank SKANA 
Capital Corp. announced it had 
reached an agreement to acquire 
BCI. 

However, six months later and 
after the sale agreement was al-
tered twice, SKANA backed out, 
saying it no longer wanted to get 
involved in the business and, in-
stead, decided to focus on re-
source-based businesses instead. 

Next, BCI’s chief operating of-
ficer, Chad Dixon, quit to take the 
same position at Coach America in 
Dallas, and later its top sales ex-
ecutive, Ken Carchidi, left the 
company as well. Since then, oth-
ers have left, including a number 
of sales people who departed sev-
eral weeks ago. 

Brennan declined to say how 
many people are still with the 
company.

“I don’t want 
to get into head 
counts,” he said. 

I n s t e a d,  h e 
stressed that oper-
ations are continu-
i n g ,  i n c l u d i n g 
sales of both new 
and used coaches, 
and the company continues to 
maintain offices and other facili-
ties in Orlando, Las Vegas, Pasa-
dena, Calif., and Jennings. 

“I’m in the process myself of 
working a deal for a couple of new 
coaches right now,” he said. 

Also, he said the company con-
tinues to provide a 24-hour service 
telephone line — (785) 877-3361.

The situation appears to befud-
dle BCI customers, some of who 
have expressed concern about 
being able to get warranty work 
performed and parts when some-
thing breaks.

For one BCI bus owner, those 
concerns have turned real.

Robert Clemmer of Lancaster 
Trailways in Lancaster S.C., said 
he recently tried to obtain a driv-
er’s side window to replace one 
that cracked, but he gave up after 
getting no response for three 
weeks. Finally, he removed the 
broken outside portion of the dou-
ble pane window and now is using 

the coach with just one window 
pane.

“In the beginning things were 
going well, but they certainly 
aren’t any more,” he said.

Others say they have not been 
impacted by what is going on with 
BCI.

Marcia Milton of First Priority 
Trailways in District Heights, Md., 
said she had a problem with the 
power steering on her bus and it 
was repaired quickly and covered 
under the warranty. “There was no 
problem at all,” she said. 

And John Thulin of Travel by 
Bus in Miami said he has not no-
ticed any difference in the compa-
ny since the rumors and manage-
ment changes started.

“We haven’t seen anything di-
rectly and the company is still pro-
viding protection under the war-
ranty and technical support,” he 
said. “We know about all of the ru-
mors, but whatever happens, 
happens.”

BCI in business
CONTINUED FROM PAGE 1

Andy Fung Sharad Agarwal Larry Brennan



	Bus & Motorcoach News 	 INDUSTRY NEWS April	15,	2010	 13

LONDON — British and U.S. 
bus operator FirstGroup, parent 
company of Greyhound Lines, ex-
pects moderate earnings growth in 
fiscal 2010-11, with its underper-
forming U.S units likely to contin-
ue to weigh on the business.

“Looking ahead to the new fi-
nancial year, the global economic 
outlook remains uncertain and in 
particular we expect to see contin-
ued pressure on public spending 
budgets in North America,” chief 

executive Moir Lockhead said.
“Against this backdrop we ex-

pect moderate earnings growth.”
FirstGroup said sales at Grey-

hound would be down 14 percent 
for the fiscal year ended March 31, 
due to the continued weakness of 
the North American economy, 
while revenues at its U.S. contract 
division, which includes school 
bus and public transit services, had 
not improved over last year.

While overall fiscal 2010 rev-

enue will be lower at Greyhound, 
revenue during the fourth quarter 
of the fiscal year increased by 1.1 
percent, which FirstGroup said 
was “encouraging progress.” 

 FirstGroup also noted that its 
route and mileage reduction pro-
gram at Greyhound had not only 
“underpinned the continued cash 
generation and profitability of the 
business,” but it had positioned the 
company to benefit as the econo-
my recovers.” 

“At First Student we have seen 
unprecedented levels of pressure on 
school board budgets particularly 
during the second half of our finan-
cial year,” FirstGroup said in its 
preliminary year-end report.

“As previously reported, we 
have experienced a reduction in an-
cillary revenues, which primarily 
consist of charter and additional 
services to existing contracts. We 
believe this should recover as the 
economy strengthens although we 

expect the pressure on school board 
budgets to continue during 2010/11.

“During the fourth quarter the 
number of operating days lost as a 
result of the unusually severe 
weather was significantly higher 
than normal. As a result, operating 
profit for the full year will be slight-
ly lower than our expectations.” 

FirstGroup expects to take a 
$24 million (U.S.) hit from the late 
winter/early spring severe weather 
in Britain and North America.

SCHAUMBURG,  I l l .  — 
Motor Coach Industries an-
nounced it has been awarded a 
contract by Greyhound Lines to 
supply 70 D4505 coaches.

Deliveries start in June, and 
Greyhound has an option for 30 
additional coaches. 

“It’s gratifying that Greyhound 
has once again turned to MCI for its 
equipment needs,” said Tom Sor-
rells, president and CEO of MCI.

“With the current state of the 
economy and a growing movement 
toward more ecologically friendly 
travel, we’re very pleased to be 
able to offer Greyhound the reli-
ability, value and amenities so im-

portant in today’s competitive mar-
ketplace. This order will also allow 
us to expand our production work-
force by about 100 in our Winni-
peg, Canada, and Pembina, N.D. 
plants.”  

The contract is the first pur-
chase of MCIs by Greyhound in 
four years. It purchased 36 D4505s 
in early 2006. (See March 15, 2006 
Bus & Motorcoach News.)

Greyhound’s new Ds will be 
wired for Wi-Fi and equipped with 
passenger power outlets and three-
point seatbelts. Additionally, each 
coach will have a wheelchair lift 
and leatherette passenger seating 
for 50 passengers, compared to the 

typical 55-seat configuration for 
the D4505. 

The driver station will include 
an air-ride seat, plus there will be 
an aisle gate and shield. 

The coaches are wired for up to 
six onboard surveillance cameras.

Power for the new coaches will 
be delivered by Detroit Diesel Se-
ries 60 engines mated to Allison 
B500 transmissions. 

MCI also noted that its service 
parts unit had entered into a re-
placement parts contract with 
Greyhound last year, and that 
Greyhound is currently “develop-
ing contracts to acquire additional 
MCI coaches with Section 5311 (f) 

federal funding offered by the Fed-
eral Transit Administration.”

“We are pleased to continue 
our long and well-established rela-
tionship with MCI,” said Dave 
Leach, president and CEO of 
Greyhound. “During this partner-

ship, MCI has delivered a reliable 
service to us, ensuring our success 
as the largest provider of intercity 
bus transportation in North Ameri-
ca. We are pleased to be able to 
work together to enhance our cus-
tomers’ travel experience.”

Greyhound buying 70 MCI D4505s

FirstGroup business outlook hampered by weakness in U.S.
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He said several other factors also 
could be used to help decide the se-
verity of the violation and the 
amount of the penalty, including the 
annual budget of the transit agency 
and if a cease-and-desist order had 
been ignored.

“In tough economic times, the 
loss of business by a private provider 
in any amount can have serious ram-
ifications,” he noted. 

The penalty scenario was de-
tailed in a ruling involving a com-
plaint filed by UMA and the North 
Carolina Motorcoach Association 
against Winston-Salem Transit over 
a shuttle service the authority ran in 
October for the Dixie Classic Fair. 

The two associations claimed 

the shuttle service violated the char-
ter rule because a third party dictat-
ed the route and time of the service, 
the route was not part of the regular 
service, and no fares were collected. 

Winston-Salem Transit contend-
ed the shuttle was legal because the 
transit authority and the stadium 
where the event was held are both 
owned by the city and the payment 
for the shuttle service — $4,400 — 
only involved a transfer of money 
from one city department budget to 
another. 

Carter rejected the argument, 
however, and ruled the stadium is 
considered a third party under the 
charter rule and operation of the 
shuttle was a clear violation of the 
charter service rule.

“In this case, the circumstances 
of the violation are moderate be-
cause Winston-Salem Transit made 
an error in interpreting the charter 
regulations to allow for a third-party 
subsidy from the city for the ser-
vice, despite the fact that FTA is-
sued question-and-answer guidance 
on the exact topic,” he noted.

Under the charter rule, which 
was adopted in 2008, transit agen-
cies must give private carriers the 
f irst opportunity to provide any 
charters they may be interested in 
doing. The rule was established to 
prevent federally subsidized transit 
agencies from competing against 
private businesses. 

Presley said that while the asso-
ciations are pleased with the FTA 
decision, they recognize that ulti-
mately everyone lost.

“The private operators lost an 
opportunity to do the shuttle that not 
only would generate income and 
public goodwill, but much-needed 
employment for our drivers.

“Federal, state and local taxpay-
ers lose every time the equipment 
they purchased for a finite purpose 
is depreciated in unauthorized use.

“Finally, Winston-Salem Transit 
Authority received a financial pen-
alty that likely was unbudgeted.

“Most of all, we are a society 
that, for the most part, gets up every 
day and believes in fair play. It is 
always disappointing when we 
learn our government is not playing 
by the rules, especially rules they 
agreed to when they received our 
tax money,” he said.

Presley added he is hopeful the 
North Carolina operators in the Win-
ston-Salem area will reach out to the 
Dixie Classic fair promoters and 
“reach a timely private-sector solu-
tion to their transportation needs.”

REPOS FOR SALE
Variety of makes and models of 
“Bank Repos” across the United 

States and Priced to Sell!
1-877-737-2221 Ext. 30716 for more information!

RAMBLIN EXPRESS COACHES FOR SALE
� (2)�2006�9�pax.�~�black�Ford�Vans�~�$15,000�ea.
(2)�2002�21�pax.�~�Eldorados�w/luggage�~�$16,000�ea.
(2)�2003�21�pax.�~�Eldorados�w/luggage�~�$20,000�ea.
(1)�2004�32�pax.�~�Krystal�Koach�w/luggage�~�$45,000

(2)�1997�MCI�DL3s�~�$79,000�each
(4)�2006�MCI�J4500s�~�$294,000�each

All Coaches are Clean and in Excellent Condition
For Photos and Specs, Call Gary @ 719-955-1271

CLASSIFIED ADVERTISING

2000 MCI DL3
Southern Coach: New Paint, 

Alcoa Wheels, Front End Kit,12.7 
Detroit, Allison B500, 6 Monitors, 
Webasto, Good Rubber & Brakes, 
Nice Interior, DOT Inspected, Only 
120,O00 on Transmission, Cold Air 

Call 507-456-5310 or 507-583-4585 with any Questions
All Fair Offers Considered! Let Us Help You With Financing! 

This Coach Is Ready To Go To Work! Asking $122,000 Obo
2005 H3-45 PREVOST

56 Passenger, Detroit Series 60, ZF 
12 Spd, Alcoa Wheels, New Paint, 

DVD Player w/4 Flat Screen Monitors, 
Kneeling Feature, Good Michelin Tires, 
Flush Toilet. Ready To Go To Work! 

Asking $299,000 Obo

USED COACHES FOR SALE
•  2003 MCI J Series 60 A/T with wheel chair lift. Low Mileage. 

Very clean. $224,000
• 1996 Van Hool T840 51 Pass. M11 Cummins  A/T. $32,000
• 1994 Van Hool T840 49 Pass. M11 Cummins  A/T. $27,000
• 1992 MCI 102C3 8V92  A/T. $21,000

All these coaches are clean and 
ready to roll, just taken off line.

For more info and pictures visit our 
website www.trobecsbus.com

Or call Tim 320-251-1202

Charter rules
CONTINUED FROM PAGE 1

(2) ’99 Van
Hool T-945’S
57 PAX, + 1 Escort

Seat, $89,500
REDUCED to $55,500
w/tires – New Paint

All buses are Clean
Well Maintanied

Excellent Condition
For more Photos:

http://s259.photobucket.com/albums/hh298/amaralbus/
Call Joe: 508-993-4503 or

e-mail joe@amaralcompanies.com

provided turned out to be invalid 
and the money never arrived.

Metropolitan owner Glenn Or-
loff said business has been slow 
for months, and the company at-
tempted to revive it by increasing 
its marketing efforts and bidding 
on federal government transporta-
tion jobs. Those efforts, he said, 
cost a substantial amount of money 
and did not work out as well as 
planned, which affected his cash 
flow and ability to keep up with 
payments to his partner carriers.

“It’s been a very tough winter 
but it’s getting better now,” he said.

Some operators that have had 
trouble getting paid say they no lon-
ger will accept charters from Met-
ropolitan, or they require the broker 
pay them in advance of each job.

“We just don’t want to do busi-
ness with them anymore,” said Ay-
anna G. Jackson, director of opera-
tions for Gaten’s Adventures 
Unlimited in Baton Rouge, La., 
who complained about the bogus 
FedEx tracking number.   

She said she refused a recent 

request by Metropolitan to book a 
charter and later received a tele-
phone call directly from the cus-
tomer who wanted more informa-
tion about the charter the customer 
thought the company was doing. 

“I had to tell them we would not 
be doing the charter and that makes 
our company look bad,” she said. 

Randy Vasquez of AMC Trans-
portation in Orlando said Metro-
politan paid him for a school char-
ter with a $6,000 check that 
bounced. “They received the money 
from the school, but they claimed 
they could not pay me until they get 
more funds,” he said.

Many operators say the best 
way to work with brokers is to get 
paid before doing the charter, oth-
erwise they are proceeding at their 
own risk.

Metropolitan sales manager 
Ramesh Kurup said the nine-year-
old business has made it a practice 
to try to collect payments from its 
customers before the date of the 
charter, and to pay its partner carri-
ers in advance.

He said the slow down in busi-
ness and the extra marketing expens-
es have made that difficult at times. 

Kurup also noted that federal 
contracts are done by invoice and 
the government sometimes takes 
as long as 45 days to pay.

He stressed the company has 
prided itself on having a good 
working relationship with opera-
tors across the country, especially 
the many small carriers that do not 
have their own marketing depart-
ments or sales personnel.

“A lot of them take sales calls 
while driving their bus,” Orloff 
added.

Meanwhile, the chairman of 
the CVSA Passenger Carrier Com-
mittee hopes to draft a proposed 
rulemaking at its upcoming meet-
ing that could be sent to CVSA’s 
executive committee for review.

If approved at that level, CVSA 
would petition the Federal Motor 
Carrier Safety Administration to 
begin a rulemaking procedure that 
would put bus brokers under fed-
eral regulations.

“The issue we want to address 
is giving the same protections 
from brokers as the freight indus-
try, but also to add a safety compo-
nent such as a broker could only 
employ bus companies that are 

Metropolitan Shuttle
CONTINUED FROM PAGE 1

properly registered and insured,” 
said Tim Davis, the committee 
chair. “This is part of the discus-
sion going on now.” 

Also, he said the regulations 
being studied would give enforce-
ment authorities the ability to 
identify and locate the carriers that 
brokers use for their charter work. 

“As you know, many of these 
older buses or lower-cost providers 
have a tendency to work for bro-
kers,” he said. 

The idea for regulating the bro-
kers came from a Bus Summit the 
CVSA held last year where partic-
ipants established safety priorities 
for the motorcoach industry.





Once again, Prevost has raised the bar. Our newly redesigned H-Series will transport you 

to the next level of performance, style and comfort. Passengers enjoy the ultimate in luxury seating, 

with upscale amenities and appointments that make every trip more memorable and leave them ready to return 

for more. Our innovative design lets passengers and drivers ride higher for a better view, while creating the 

largest under-fl oor luggage capacity in the industry. And multiple safety features, including advanced braking, 

stability and monitoring systems, provide you peace of mind. Call for complete information about Prevost 

H-Series models and options. We’ll show you how to elevate your standards. And your reputation.

Elevate your standards.      And your passengers’ view.

The u l t imate c lass.

Please contact your Prevost Regional Sales Manager for more information.

USA 1-877-773-8678 CANADA 418-883-3391 www.prevostcar.com
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