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BusRates.com expands to full-service travel website

The spate of high-profile crash-
es last month in New York, New 
Jersey and New Hampshire, fol-
lowed by stepped-up enforcement 
measures, has prompted operators 
across the region to take a fresh 
look at their operations and, in 
some cases, tighten up oversight.

Other operators have appealed 
to their employees to be more fo-
cused and professional — given 
the magnifying glass the industry 
suddenly finds itself under.

“The days of doing our jobs to 
just get by are gone,” one New 
York operator reminded its em-
ployees. “Everything we do needs 

to be at the highest standard, in-
cluding log books, inspections and 
our ability to drive within the lim-
its of the law.”

At the same time, some com-
panies contacted by Bus & Motor-
coach News asserted that if an op-
erator  already has r igorous 
policies and procedures in place, 
there’s nothing to fear from the in-
creased regulatory scrutiny.

“Our company has placed an 
emphasis on safety measures for 
quite sometime,” said Keith Blo-
niasz, operations manager/safety 
director at Fox Bus Lines in 
Worcester, Mass.

“Ensuring a new hire’s driver 
qualifications is imperative, prop-
er emphasis on training, and com-
panywide familiarity with and ad-
herence to regulations that are 
already in place makes times when 
the industry is under a microscope 
not so fearful when you are al-
ready doing everything in your 
power to remain in compliance,” 
he said.

At the same time, Bloniasz 
noted that Fox Bus has increased 
its focus on “items that remain in 
the control of the driver.”

For example, it now reminds 

ALEXANDRIA, Va. — Bus-
Rates.com, which for the past six 
years has been putting thousands of 
travel planners in touch with motor-
coach companies, is expanding its 
scope to become a full-service re-
source for the travel industry.

Planners not only will be able 
to line up a motorcoach for a char-
ter but they’ll also be able to use 
the site to collect all of the infor-
mation needed to book reserva-

tions at hotels and restaurants, lo-
cate ticket information for events, 
and find out what activities are 
available along their route.

“When our customers started 
looking for the group contacts for 
hotels, restaurants, attractions and 
other activities, we knew a change 
was needed,” said BusRates pro-
gram manager Eric Elliott.

“We set out to create a site that 
makes planning a complete motor-

coach trip easier and less time 
consuming.”

He said the new offerings, 
which are being introduced this 
month, will turn the BusRates web-
site into a full-service travel center.

“Travel planners will have an 
easy group travel directory where 
they can find telephone, email and 
website information for any par-
ticipating NTA member and can 
build an entire itinerary that can be 

submitted directly from BusRates.
com to all requested companies,” 
he explained.

NTA, formerly the National 
Tour Association and the organiza-
tion of professionals who serve the 
travel industry throughout North 
America, is a partner of BusRates.
com, which is owned by the Unit-
ed Motorcoach Association. 

Elliott said the site also is being 
expanded to include maps and fea-

ture content that will help planners 
locate restaurants, attractions and 
events that are near certain hotels.

The new offerings will join a 
successful addition to the website 
that was introduced nearly two 
years ago — a customer review 
section.

“In the past year, the site has 
seen customer reviews increase by 
more than 150 percent. This is 

Crashes grab operators’ attention
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Tough times for transits could mean opportunities
Motorcoach operators interest-

ed in picking up extra work just 
might find some at their local pub-
lic transit agencies.

Faced with serious f inancial 
challenges, cities, counties and 
transportation authorities through-
out the country are cutting servic-
es to balance budgets, and many 
public officials and transit agen-
cies are turning to private carriers 
to help fill the void. 

“With local, state and federal 
budgets stretched and even being 

reduced, there has never been a 
better time to step up and be part 
of the solution,” observed Ken 
Presley, vice president and chief 
operating off icer of the United 
Motorcoach Association.

He said numerous operators al-
ready have begun taking over 
routes that transit agencies have 
abandoned and he thinks there’s 
still room for more to participate.

California-based motorcoach 
industry consultant Jim Seal said 
the surge in transit agencies getting 

more involved with private carriers 
is a sign the public sector is recog-
nizing a need for a fourth alterna-
tive to solving budget shortfalls.

In the past, transit off icials 
would increase taxes, raise fares or 
reduce service whenever they were 
short of money. 

“Now, a fourth dynamic element 
— contracting with private opera-
tors — has been added,” he said. 
“This proves you can’t isolate your-
self from the marketplace forever.”

Even the American Public 

Transportation Association is talk-
ing to its members about working 
more with private carriers.

“We talk about the potential 
benefits of contracts with private 
companies, but it is up to the local 
decision makers to do what’s best 
for their communities,” said Art 
Guzzetti, APTA vice president.

“People are challenged with 
their budgets and have to look at 
every efficiency they can, and they 
are compelled to look at these 
kinds of things.”

He said talk among public tran-
sit managers about working more 
with private carriers is on the up-
swing, although much of the dis-
cussion involves capital invest-
ments rather than contract work.

Still, many more public transit 
agencies appear to be looking to 
private carriers to help them sus-
tain service in their communities 
with fewer dollars.

In New York, Nassau County 
announced plans to privatize its 
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WASHINGTON — The Com-
mercial Vehicle Safety Alliance 
wants to bring back roadside in-
spections of motorcoaches. 

Testifying late last month be-
fore the House Subcommittee on 
Highways and Transit, the president 
of CVSA, Capt. Steve Dowling of 
the California Highway Patrol, said 
the federal prohibition on roadside 
bus inspections — except in the 
case of an imminent or obvious 
safety hazard — needed to be re-
moved to address the number of re-
cent, high-profile crashes of buses.

“States need the ability to in-
spect buses randomly, just as they 
do trucks, which currently they 

are not able to do,” Dowling told 
House committee members.

“Lifting this prohibition alone 
could avert many potential crashes 
by allowing enforcement to be 
more proactive. FMCSA also 
should study whether the current 
hours-of-service rules for motor-
coach operators are adequate, and, 
if warranted, propose changes for 
motorcoach operations.”

Congress restricted roadside 
inspections of buses when it passed 
multiyear federal highway and 
public transit legislation in 2005. 

Dowling also said “uniformity 
in enforcement” was essential to 

Back to roadside checks?
Focus on Safety
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 2002 MCI J4500  
S60, B500, 6 Monitor Video, Enclosed Parcel Racks, New 
Paint, Aluminum Wheels, VIN 61884, $172,110.

 1999 Dina Viaggio  
52 Passenger, S60, B500, 6 Monitor Video, VIN 02162, 
$39,785.

 2004 Setra S417  
56 Passenger, S60, B500, 7 Monitor DVD, VIN 00036, 
$200,000/OBO.

 2008 Stallion SLC 938  
38 Passenger, Cummins Engine, B500, 3 Monitor Video,  
VIN 54371, $155,000/OBO.

 1998 Prevost H3-41  
50 Passenger, S60, B500, 3 Monitor Video, Enclosed Parcel 
Racks, VIN 12438, $69,777.



	Bus & Motorcoach News 	 INDUSTRY NEWS April	15,	2011	 3

WASHINGTON — The Federal 
Transit Administration has made 
official the awarding of $20 million 
to 128 motorcoach companies 
across the U.S. to help offset the 
cost of installing wheelchair lifts on 
new coaches and retrofitting lifts on 
existing buses.

The grant winners from fiscal 
2009 and 2010 were announced in 
December (see Jan. 1 Bus & Motor-
coach News), but the amounts could 
not be awarded until the project se-
lections were published in the Fed-
eral Register. That finally occurred 
late last month.

The FTA received 165 grant ap-
plications, seeking a total of $49.7 
million. Since it had $20 million to 
award, most successful applicants 
got less money than they requested. 

The federal wheelchair grant 
program has been around for a 
dozen years and has awarded tens of 
millions of dollars to operators to 
help them comply with federal ac-
cessibility regulations.  

The fiscal 2009-10 grant money 
will be used to help pay the incre-
mental cost of adding lifts to 376 
new coaches and retrofitting 142 

vehicles.
Additionally, about $103,000 

will go to 31 of the 128 operators to 
help pay for wheelchair lift training, 
primarily for drivers.  

While 86 of the 128 grants, or 
just over two-thirds, are for less 
than $50,000 to pay for a single 
wheelchair lift, Greyhound Lines, 
which has a fleet of more than 1,200 
coaches, was awarded $5.3 million 
to purchase 146 lifts.

Over the years, Greyhound and 
other large operators have received 
the lion’s share of the wheelchair 
lift grant money because of the fed-
eral requirement that their fleets 
had to be 50 percent accessible in 
2006, and must be 100 percent ac-
cessible in 2012. 

For fiscal 2009-10, $15 million 
went to intercity fixed-route compa-
nies, while $5 million went to com-
muter, charter and tour operators.

Efforts to learn why the grants 
were announced in December, but 
the selections were not published in 
the Federal Register until the end of 
March, were unsuccessful.

For more information about the 
program, go to www.fta.dot.gov.

FTA makes it official,
lift grants are awarded

No strings 
attached.
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ALBANY, N.Y. — The United 
Motorcoach Association has asked 
the State Court of Appeals here to 
be allowed to join a bus accident 
lawsuit that it warns could have a 
costly impact on carriers operat-
ing buses that are not equipped 
with seatbelts.

Attorneys for UMA say in a 
petition f iled with the appeals 
court that its participation in the 
legal action is critical to the indus-
try and to the members it serves.

“Given its historic role and its 
institutional position, UMA can 
provide the court with insights on 
how its decision will affect the in-
dustry and the traveling public,” 
the association said in its filing.

If the request is approved, a 
brief submitted with the petition 
would become part of the court re-
cord and could be considered by 
the appellate judges when they 
hear the case.

The brief supports the position 
of the manufacturer of the bus, In-
diana-based Warrick Industries, 
which operated Goshen Bus at the 
time of the accident, and was sued 
by several injured passengers.

The accident occurred in 1994 
when the driver fell asleep at the 

wheel and the bus drifted off the 
road and rolled over several times 
in the median. The passengers, 
who were returning to Manhattan 
after a trip to a state prison in the 
Adirondacks, claimed in their suit 
the bus was dangerous and defec-
tive because it did not have pas-
senger seatbelts. 

The case, which was stalled for 
years because the carrier filed for 
bankruptcy and its insurance com-
pany was placed into receivership, 
went to trial in 2006 and the jury 
ruled in favor of the passengers and 
awarded them $26.5 million. How-
ever, the verdict was overturned in 
2009 by the State Superior Court, 
which ruled the federal Motor Ve-
hicle Safety Act did not require the 
bus to have seatbelts. 

The victims of the accident ap-
pealed the Superior Court deci-
sion, and the case is now before 
the appeals court, the highest 
court in the state and equivalent to 
a supreme court in most states.

UMA attorney Dan R. Mastro-
marco said the lawsuit carries in-
dustrywide implications because 
reinstatement of the jury decision 
could clear the way for victims of 
other accidents to sue carriers and 

manufacturers for failing to have 
passenger seatbelts on their coach-
es even though they are not re-
quired to do so under existing fed-
eral rules.   

He noted that federal regula-
tions do contain a “savings” clause 
that could allow jury verdicts to be 
applied to similar cases even if 
they are in conflict with federal 
standards. Still, he suggested that 
strong case law that supports argu-
ments advanced by attorneys for 
the manufacturer should play key 
roles in the court decision.

Attorneys involved in the case 
say they do not expect the appeals 
court to hear oral arguments until 
some time in the fall and probably 
not make a decision until near the 
end of the year. 

Meantime, the case heightens 
the industrywide debate over the 
use of seatbelts in both new and 
existing motorcoaches.

U.S. Transportation Secretary 
Ray LaHood and the National 
Highway Traffic Safety Adminis-
tration last summer introduced a 
proposal that would require three-
point seatbelts be installed on all 
new motorcoaches to help prevent 

UMA: Seatbelt lawsuit problematic
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Truckers embrace
onboard recorders

WASHINGTON — Two sena-
tors have restarted last year’s ef-
fort to pass a bill that would man-
date electronic onboard recorders 
on most over-the-road trucks and 
buses.

Sens. Mark Pryor, D-Ark., and 
Lamar Alexander, R-Tenn., rein-
troduced the Commercial Driver 
Compliance Improvement Act, a 
bill they offered last September 
but that expired at the end of the 
congressional session.

The bill, which would give the 
U.S. Department of Transporta-
tion 18 months to come up with a 
f inal rule and an additional 18 
months to put it into effect, has the 
strong support of a group of truck-
ing companies called the Alliance 
for Driver Safety and Security. 

The membership of the Ameri-
can Trucking Associations also 
has endorsed a policy supporting 
federal laws and regulations that 
would require the use of electronic 
logging devices to monitor driver 
hours of service.

“ATA has always been in favor 
of strong enforcement of safety 

rules and regulations,” said ATA 
president and CEO Bill Graves. 
“This new policy just underlines 
that support.”

Independent truckers, repre-
sented by the Owner-Operator In-
dependent Drivers Association, 
oppose the measure, however.

“With all due respect to Sena-
tor Pryor, EOBRs will not im-
prove highway safety,” said Todd 
Spencer, executive vice president 
of OOIDA, in a statement.

“However, they sure will cost 
small-business truckers their hard-
earned money and their privacy. 
EOBRs are nothing more than 
over-priced record keepers lob-
bied by big business trucking 
companies to wipe out small busi-
ness competition.” 

The United Motorcoach Asso-
ciation appears to be taking a cau-
tious approach to electronic on-
board recorders. 

“Right now, we seem to be 
moving into an era where there’s a 
lot of technology that may or may 
not improve safety,” said UMA 
Vice President and Chief Operat-
ing Off icer Ken Presley. “We 
would like to see more evidence 
that electronic onboard recorders 
improve safety. They may make 

logging easier for drivers, manage-
ment and enforcement, but do they 
reduce crashes in motorcoaches?” 

If the Pryor/Alexander mea-
sure were to pass it would create a 
third track in the ongoing effort to 
establish EOBRs as an industry 
standard.

The f irst track is a Federal 
Motor Carrier Safety Administra-
tion rule that goes into effect June 1, 
2012. It says that carriers that vio-
late hours of service rules 10 per-
cent of the time, based on a single 
compliance review, must use elec-
tronic onboard recorders to track 
driver hours. This will affect an es-
timated 5,700 interstate carriers.

The second track is an FMCSA 
proposal issued in January that 
would expand the 2012 rule to cover 
all of the approximately 500,000 
truckers and bus operators now re-
quired to maintain driver logs. 

The Pryor/Alexander legisla-
tion targets the same group of car-
riers as the second-track proposal. 
It might, however, require the agen-
cy to take another look at some of 
the technical specifications it has 
proposed so far, including tamper 
resistance, driver identification, 
data security and certification of 
EOBR devices.

WASHINGTON — A bill ex-
panding federal drug-testing re-
quirements for truck and bus driv-
ers has been introduced in the U.S. 
Senate. 

Sens. Mark Pryor, D-Ark., and 
John Boozman, R-Ark., acting on a 
recommendation from the Govern-
ment Accountability Office, intro-
duced a bill that calls for a federal 
database of drug testing informa-
tion on commercial drivers.

Employers, medical review of-
ficers and service agents would 
send data on positive drug tests to 
the database. Employers would 
then be required to consult the data-
base before hiring.

“Despite long-standing drug 
and alcohol testing requirements, 
commercial drivers continue to 
drive 18-wheelers and buses even 
after testing positive,” Pryor and 
Boozman said in a press release.

Drug testing
bill offered
by senators

NTSB to conduct forum 
to review safety progress

WASHINGTON — The Na-
tional Transportation Safety 
Board plans to conduct a public 
forum on truck and bus safety 
here next month.

The May 10-11 session will 
review the progress that has been 
made since the NTSB held a se-
ries of public hearings on bus and 
truck safety in 1999-2000.

The forum will be chaired by 
NTSB Board Member Robert L. 
Sumwalt and will focus on such 
issues as government oversight, 
carrier operations, driver training 
and licensing, driver safety and 
health, and enhanced vehicle 
safety technologies.

“As evidenced by the recent 
tragic accidents in New York and 
New Jersey, there is still a lot of 
work to do in the area of highway 
safety,” said Sumwalt.

“During this forum, we will 
review the effectiveness of estab-
lished programs as well as new 
initiatives in motor carrier opera-
tions and vehicle safety to ensure 
we are doing all we can to make 
our nation’s highways safer.”

The 1999-2000 hearings were 
prompted by the infamous and 
horrific Mother’s Day bus crash 
near New Orleans that killed 22 
people. The driver in that crash 
was found to have major health 
problems that had gone undetect-
ed by regulators.

In the decade since the hear-
ings, the NTSB has issued rough-
ly 400 recommendations designed 
to help reduce the number of 
deaths resulting from truck- and 
bus-related accidents.

“We will certainly use this 
forum to review our advances over 
the last 10 years, but more impor-
tantly, we will use it as an opportu-
nity to generate new ideas that will 
lead to future successes in truck 
and bus safety,” said Sumwalt.

Representatives from federal 
and state agencies, the trucking 
and bus industries, unions, and 
advocacy groups will serve as 
panelists during the forum.

The forum will be in the 
NTSB boardroom and conference 
center at 429 L’Enfant Plaza, 
S.W., in Washington.

Senate to reconsider EOBR mandate
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SEATTLE — The Washington 
State Tourism office loses its fund-
ing and closes at the end of June, 
but the private travel and tourism 
industry is organizing to step up to 
continue — and perhaps expand — 
state tourism marketing efforts.

At a meeting late last month, a 
new organization, the Washington 
Tourism Alliance, attracted nearly 
500 stakeholders from across the 
state, as well as Oregon and Brit-
ish Columbia, including represen-
tatives from the region’s ground 
passenger transportation industry 
and NTA. 

The alliance expects to develop 
a plan for promoting tourism in the 
state without the tax dollars that 
DMOs and CVBs typically rely on. 

Travel and tourism is big busi-
ness in Washington, generating an 
estimated $15 billion annually in 
revenue. Yet, the state ranks 48th 
among states in promotional 
spending.

Industry officials have been 
talking for the past year about 
ways to increase funding beyond 
the $1.8 million the state has been 
spending, funding that Gov. Chris 
Gregoire cut from her budget.    

The message at the late March 
meeting was that the funding has 
been cut, the state tourism office is 
closing, now get over it and let’s 
move on.

“Our (Washington state) mar-
keting dollars…are gone. Are 
done,” observed Shelly Hilt, direc-
tor of sales at Starline Luxury 
Coaches, a Seattle-based motor-
coach operator.

Hilt attended the tourism alli-

ance meeting and came away im-
pressed with the interest expressed 
by industry representatives from 
across Washington and Oregon, 
and the ideas she heard for bolster-
ing the state’s tourism promotion 
efforts.

One idea being floated is for 
tourism-related businesses to as-

sess themselves fees (not taxes) 
the state collects but cannot divert 
for other uses. There are estimates 
that as much as $9 million to $15 
million could be raised annually in 
Washington.  

“It seems like California has 
done well by it, and so has Alaska,” 
said Hilt. “Representatives from 

those states came and they shared 
their stories, their success stories, 
and how they got theirs off the 
ground.”

The alliance also hopes to take 
over some of the assets created by 
the state tourism office and con-
tinue using them for promotion 
and marketing. For example, it 

hopes to latch onto the state’s tour-
ism promotion website and other 
media to create a streamlined tran-
sition of the brand and message.

Hilt said the motorcoach in-
dustry has a big stake in the job 
being tackled by the alliance and 
she hopes the industry will get in-
volved in the effort.

Industry aims to shore up tourism promotion in Wash.

Coach Financing and Leasing “Specialists”
• Coach and School Bus Financing
• Terms Up to 84 Months
• Balloons and Skip Monthly Payments Available
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• TracLeases Available

 www.shorefundingltd.com shorefund@aol.com

(800) 542-4767
TEL: (732) 842-2828   FAX: (732) 842-2281

ALBANY, N.Y. — A bill has 
been introduced in the New York 
State Senate that would block the 
issuance of commercial driver’s li-
censes to operate a  passenger or 
school bus by individuals required 
to register as sex offenders.

The bill (S4272) was intro-
duced by state Sen. Carl Marcel-
lino at the urging of the Bus As-
sociation of New York and the 
assistance of the United Motor-
coach Association. 

The bill would amend state 
vehicle and traffic laws to prohib-
it the state department of motor 
vehicles from issuing or renewing 
CDLs to operate a passenger or 
school bus by convicted sex 
offenders.

Similar laws have been adopt-
ed in North Carolina and Ala-
bama, and the Georgia legislature 
is currently considering such a 
measure (see April 1 Bus & Mo-
torcoach News).

Sex offender bill
introduced in N.Y.
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FMCSA modifies alert symbol for enforcement program
Change settles
truckers’ suit

WASHINGTON — The Fed-
eral Motor Carrier Safety Admin-
istration has modified the way it 
displays information for its new 
Compliance Safety Accountability 
program.

The changes were made to set-
tle a lawsuit.

Under the agreement, FMCSA 
altered the CSA Safety Measure-
ment System public website to ad-
dress concerns regarding the dis-
play of information about the 
safety performance of commercial 

motor carriers.  
There are two aspects to the 

change made late last month: 
• An “ALERT” symbol dis-

played in orange on the SMS web-
site was replaced by an exclama-
tion mark inside a yellow triangle.  

• Disclaimer language on the 
SMS website was changed to read: 
“The data in the Safety Measure-
ment System is performance data 
used by the agency and enforce-
ment community. (The yellow tri-
angle) symbol, based on that data, 
indicates that FMCSA may priori-
tize a motor carrier for further 
monitoring.”

The disclaimer language goes 

on to explain that the exclamation-
mark symbol indicates that while 
the agency may consider further 
monitoring of the carrier, it does 
not imply a safety rating. 

“Readers should not draw con-
clusions about a carrier’s overall 
safety condition simply based on 
the data displayed in this system,” 
the new language says. “Unless a 
motor carrier…has received an 
UNSATISFACTORY safety rating 
…or has otherwise been ordered 
to discontinue operations by the 
FMCSA, it is authorized to oper-
ate on the nation’s roadways.”

The FMCSA launched the CSA 
enforcement program in Decem-

ber. The system is used to analyze 
safety-based violations from road-
side inspections and crashes to 
measure a commercial motor car-
rier’s on-road safety performance.

The program is designed to 
help the FMCSA reach more carri-
ers earlier and deploy a range of 
corrective interventions to address 
safety problems before crashes 
can occur.

However, three trucking asso-
ciations sued the agency, claiming 
use of the ALERT system was 
flawed, implied a safety rating, and 
should have gone through a pub-
lic-comment procedure. The asso-
ciations are pleased with the 

settlement.
“We applaud the agency for af-

firmatively restating its sole duty 
to credential carriers as safe for 
operation over the nation’s road-
ways,”  they said  in  a  joint 
statement.

“It also is important that the 
agency is directing readers to the 
licensing and insurance data 
bases,” the groups said. This will 
reaffirm that unless a carrier is 
rated as unsatisfactory or out of 
service, the safety agency has de-
termined it is fit to do business.

To learn more about the CSA 
program, go to http://csa.fmcsa.
dot.gov/. 

House transportation chairman sees action on highway bill
ARLINGTON, Va. — House 

Transportation Committee Chair-
man Rep. John Mica, R-Fla., says 
he intends to get a long-term trans-
portation reauthorization bill 
passed before Sept. 30, the end of 
the current federal fiscal year.

Speaking at a forum here late 
last month, Mica said a bill could 
be on the House floor as early as 
next month.

“Anyone who talks about less 
than a six-year bill, I’ll take them 

outside and beat the crap out of 
them,” Mica said.

Mica also said he will look to 
reallocate money set aside for big-
budget projects that is sitting idle 
and find ways to streamline slug-
gish federal approval processes 
that can hold back construction 
projects for years.

House and Senate staffers re-
portedly are working on legisla-
tion that would involve deep cuts 
for some transportation programs 

and are hoping to get a draft reau-
thorization bill soon to their re-
spective committee chairmen.

“We will be focusing (during 
all of April) on writing a bill,” said 
a staff member of the House Trans-
portation subcommittee on High-
ways and Transit. “The goal is to 
bring a bill to the House floor in 
early summer.”

The Senate is operating on a 
similar timeline, said a Republican 
staff member on the Senate Com-

mittee on Environment and Public 
Works.

“If we don’t get a bill passed 
out of the Senate by early summer, 
the appropriations bill will domi-
nate the rest of the summer,” said 
the staff member. “Passing a bill 
out of the Senate in late summer 
will not leave enough time to con-
ference to reconcile the drastically 
different versions between the 
House and the Senate.”

Despite the work and state-

ment by Mica, there remain many 
Washington observers who doubt 
Congress will approve a long-term 
bill this year.

Mica continues to oppose in-
creasing the federal fuel tax to 
plug revenue gaps for highway 
programs, saying there are not 218 
votes in the House to increase the 
tax.

“I don’t even have the votes on 
the committee,” he said. “It’s off 
the table.”
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WASHINGTON — The presi-
dent of the American Bus Associa-
tion told a U.S. Senate subcommit-
tee last month that stepped-up 
enforcement and inspections are 
the key to improving the safety of 
the private motorcoach industry.

Speaking at a hearing conduct-
ed by the Senate subcommittee on 
surface transportation, ABA Presi-
dent and CEO Peter J. Pantuso 
said increased and consistent en-
forcement of current regulations is 
the best way to improve motor-
coach safety.

The hearing was called by sub-
committee Chairman Sen. Frank 
Lautenberg, D-N.J., in response to 
a series of mid-March crashes on 
the East Coast that left 17 people 
dead.

“ABA shares this committee’s 
concerns and frustrations over un-
safe motorcoach operators and 
drivers,” said Pantuso.

“The recent accidents in New 

York and New Jersey are unac-
ceptable and could have been pre-
vented with better information 
available to the operator and to the 
public, and certainly with stronger 
and more enforcement.

“A review of the data shows 
that 54 percent of all motorcoach 
fatalities in the last decade were 
accidents of either unsafe or ille-
gal carriers,” Pantuso said.

“The lack of federal and state 
money and resources leads to in-
consistent enforcement of existing 
safety regulations, making it too 
easy for carriers that have been 
closed down for safety violations to 
reopen; too easy for financially 
marginal individuals to obtain au-
thority to operate, and still too easy 
for individuals to obtain and keep a 
commercial driver’s license.”

Pantuso offered a number of 
recommendations for improving 
enforcement throughout the U.S. 
His recommendations included 

providing the Federal Motor Car-
rier Safety Administration addi-
tional staffing and money to in-
spect bus operators; withholding 
federal funds from states that do 
not have a strong bus inspection 
program and using those moneys 
for third-party inspectors, and re-
quiring states to conduct back-
ground checks on applicants seek-
ing commercial driver’s licenses 
with a passenger endorsement.

Meanwhile, the United Motor 
Coach Association submitted writ-
ten testimony to the committee, 
asserting that the relatively few 
U.S. bus fatalities (roughly 16 
each year) “is evidence of the in-
dustry’s absolute commitment to 
operating safely.”

UMA noted that observers 
sometimes theorize that “low-cost” 
carriers equate to unsafe operations.

“This theory is readily refuted 
by reviewing the fares charged by 
all passenger carriers in the North-

east cor ridor and comparing 
FMCSA Safety Measurement 
System scores,” UMA reported in 
its testimony.

The association also noted it 
has “deep reservations” regarding 
legislative efforts that could “un-
intentionally harm small entrepre-
neur’s entry as new carriers.

“While some often use the 
term ‘illegal carriers’ and ‘new en-
trants’ in the same reference, there 
are no parallels UMA is aware of 
that would signify ‘new entrants’ 
afford a disproportionate risk to 
the traveling public and, indeed, 
anecdotal evidence suggests oth-
erwise,” UMA’s testimony says.

According to the FMCSA, from 
2008 to 2010 there were 2,426 
new-entrant passenger-carrier ap-
plicants, of which 1,755 were ap-
proved (282 were pending).

“Despite approval of 1,755 
new-entrant passenger carriers, 
FMCSA advises the actual num-

ber of interstate passenger carriers 
remains relatively constant, be-
tween 3,600 and 3,800. It is clear 
we need new-entrant passenger 
carriers to expand our markets and 
create jobs to better serve the pas-
senger transportation community. 

“UMA enthusiastically sup-
ports the Secretary (of Transporta-
tion’s) efforts to “establish mini-
mum knowledge requirements for 
companies (that) seek to transport 
passengers.”

The association has recommend-
ed classroom and exam require-
ments be adopted for new entrants, 
followed by compliance audits with-
in 45 days after conditional operat-
ing authority is granted.

UMA expressed “deep reser-
vations” about imposing addition-
al mandates “that may not improve 
safety to the traveling public while 
needlessly jeopardizing the finan-
cial stability of an industry with a 
strong safe operating history.”

Note: The spotlight being fo-
cused on the motorcoach industry 
in the wake of last month’s series of 
crashes in the northeastern U.S. 
has taken a number of forms -– 
calls for legislation, stepped up en-
forcement activity, Congressional 
hearings and, of course, increased 
media scrutiny.

One potentially far-reaching 
and unpleasant aspect of the media 
focus is to call attention to the safe-
ty record of motorcoach companies 
in the communities where newspa-
pers publish and television stations 
broadcast. 

And, once these media outlets 
begin publishing and broadcasting 
such information, it is almost cer-
tain they will return to it on occa-
sion — especially if they uncover 
operators with less-than-stellar 
safety records.    

Here’s an example of the kind of 
article operators should hope do 
not become commonplace…but 
easily could. 

By Howard Frank
Pocono Record Writer

A tour bus company serving 
Mount Airy Casino Resort (in 
Pennsylvania) is considered a high-
risk operator by federal regulators 
because of its spotty safety record.

The Federal Motor Carrier 
Safety Administration posted an 
alert for Lion Tours, citing the Lev-
ittown-based company for equip-
ment-related failures and excessive 
driver fatigue.

An alert is placed on a company 
after it fails to maintain sufficient 
safety measures or has been cited 

with one or more serious violations 
within the past 12 months.

Lion Tours transports guests be-
tween Philadelphia and Mount Airy 
every other Friday, according to 
Mount Airy’s website.

The buses are scheduled 
through Travel Leaders of Philadel-
phia. Lion Tours employs 26 driv-
ers and operates 15 motorcoaches 
and eight school buses.

According to federal regulators, 
inspections of Lion Tours over the 
past 24 months revealed:

• More than half of the compa-
ny’s vehicles were out of service at 
any given time. The national stan-
dard is 21 percent. That puts the 
company in the bottom one-half of 
1 percent of all motor coach carri-
ers in the nation.

• Driver fatigue was flagged in 
one out of 12 inspections.

• A false report of a driver’s re-
cord of duty status was reported 
along with three violations of out-
of-date driver’s duty status records 
in the past two years.

Federal regulators rated the 
company’s driver fitness and unsafe 
driving status as inconclusive.

The company’s fitness viola-
tions include one driver lacking 
physical qualifications, two drivers 
failing to have a medical certificate 
and one driver with an improper 
medical examiners certif icate.  
Federal regulators did not consider 
these violations serious.

Lion is one of 24 bus compa-
nies that serve Mount Airy.

The casino’s bus business ex-
ploded last year, from 1,390 buses 
in 2009 to 4,181 in 2010, said Ste-
ven Blank, the casino’s vice presi-
dent of marketing.

The bus tours come in two vari-
eties. The more common charter 
buses are run by a group or person 
that purchases a bus service and 
sells it as part of a package.

Less common is a bus company 
that markets its runs along with ca-
sino incentives, such as slot or food 
offers.

Blank said Lion Tours probably 
fell under the latter category.

Calls to Lion Tours and Travel 
Leaders were not returned.

All of the bus companies serv-
ing Mount Airy except for Lion had 
satisfactory ratings in the past 24 
months, according to the federal 
agency’s website.

A wave of bus crashes recently 
has put the motor coach industry in 
the hot seat. . . . 

Reprinted from The Pocono Re-
cord, Stroudsburg, Pa. 

Newspapers, TV outlets focus on bus company safety violations

ABA urges more enforcement, UMA worries about rules
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By Dave Millhouser

He was arguably the best coach 
salesman and most skilled bus 
driver of his time. But, on that day, 
his brain was in the wrong gear.

Honking down Interstate 295 
at 80 mph, the two elderly gentle-
men riding in the coach he was pi-
loting bounced in their seats like 
bobbleheads on a roller coaster. 

JR was trying to convince them 
to switch from buying used 4905s 
to this creampuff MC7, and he had 
taken them for a test drive.

His reasoning was sound (he 
didn’t have any 4905s in stock), 
but his judgment was suspect. He 
should NOT have listened to the 
voice in his head that whispered 
“show them how fast it will go.”  A 
smooth ride was more likely to sell 
them on the bus, and a sale was the 
goal.

Our real goal as bus operators 
is to take people from one place to 
another, safely and comfortably. It 
is true that most accidents are not 
related to mechanical defects or 
deficient driver skills, or any of the 
other things that are easily mea-
sured and regulated.  

Poor judgment is the major 
factor in most crashes. In those 

where equipment failure contrib-
utes, there were often symptoms 
that were ignored in an effort to 
maintain a schedule. A log book 
can be perfectly legal, but mean-
ingless, if the driver didn’t rest 
while off duty. And honoring speed 
limits is useless if the road is cov-
ered with ice.

Currently there is a hue and cry 
to add addit ional  rules  and 
enforcement.

There are limits to what those 
can accomplish (other than mak-
ing politicians feel like they are 
“doing something”). We’re already 
heavily regulated, yet accidents 
still happen. 

Coaches are the safest form of 
ground travel, but right now the 
public doesn’t see it that way.

We like to point to “rogue” op-
erators as being the problem, but 
there are hiccups with that idea. 
First, no one has adequately de-
fined “rogue” — one man’s rogue 
is another’s entrepreneur.  Macy’s 
probably thinks Wal-Mart is rogue.

Second, a glance at recent acci-
dents and FMCSA statistics doesn’t 
bear it out. When someone we per-
ceive as respectable has an acci-
dent, then it becomes “it could have 
happened to anyone.” When it’s 

someone we don’t like (or a com-
petitor), then they are “rogues.”

There is no established statisti-
cal connection between the prices 
a carrier charges and safety. Some 
highly regarded companies cur-
rently look bad on the SAFER 
System.  

The public, and perhaps our in-
dustry, has been lulled into com-
placency. If the government regu-
lates us, we must be safe.

Judgment seems to be what a 
driver exhibits when no one im-
portant is looking (which is why 
it’s so hard to measure). You’ve got 
many good ones and a few that are 
— rogues.

There is no simple way of iden-
tifying bad judgment before it oc-
curs. There often are precursors, 
however. We can hope that, in ad-
dition to the current “static” meth-
ods enforcement agencies use, 
such as inspections and audits, 
they will take on the more difficult 
task of catching aggressive drivers 
in the act. 

Stopping a bus for speeding, 
tailgating or excessive lane chang-
es creates logistical problems for 
police. On the other hand, those 
are the behaviors that most often 
precede accidents. Regardless of 

how good their “paperwork,” those 
are the drivers that need discipline 
and they should be ticketed even if 
it’s inconvenient.

A summons should be as much 
a “wake-up call” as it is punish-
ment. It isn’t about obeying laws, 
it’s about safety.

The industry can’t depend on 
government for this. Operators 
have consistent contact with driv-
ers, with the opportunity to spot 
tendencies towards risky behavior. 
And operators have the most to lose 
when they miss it. 

Carefully track your folks on the 
FMCSA website. Pay attention to 
complaints, even subtle ones, about 
driver behavior. Never stop moni-
toring on-the-road performance.

Document all incidents as part 
of your driver education program. 
If discipline becomes necessary, 
that same documentation may 
make it possible without involving 
lawyers.

Never forget what we’re carry-
ing and constantly remind all your 
employees that their performance 
literally makes the difference be-
tween life and death. Their job 
isn’t to get passengers anywhere 
quickly; it’s to get them there 
safely. 

Trust your 
i n s t i n c t s . 
Every driver 
in your com-
pany should 
be someone 
y o u ’d  b e 
happy to have 
your family 
ride with. The 
best drivers 
use judgment so they don’t need to 
exercise physical skills.

It’s not easy to measure good 
judgment. As Supreme Court Jus-
tice Potter Stewart said (of pornog-
raphy): “I know it when I see it.” 
That doesn’t mean we shouldn’t 
try, it just means the job is hard. 

My history only proves that 
“you’re never too old to serve as a 
bad example.” We need to spend 
our efforts teaching and rewarding 
good judgment. 

Certainly some companies are 
more committed to safety than 
others, but it will always boil down 
to the driver. Every company is 
only as safe as its worst driver.

Dave Millhouser is a bus indus-
try marketing consultant and free-
lance writer. Contact him at his new 
email address: Davemillhouser@
gmail.com.

Key to safety: Good driver judgment — all the time

Dave Millhouser
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By Godfrey LeBron 

In light of recent accidents, the 
press has been complaining about 
“discount carriers.” They likely 
heard (that term) from some of us.

I fear our industry has fallen 
into the trap of faulting the regula-
tors for not going after the “illegal, 
rogue or renegade carriers.” 

During the past two weeks 
many of us have had to answer 
questions from concerned custom-
ers. Heightened awareness, plus 
actions taken by enforcement 
agencies, has forced us to take a 
closer look at what’s going on in 
our own companies. A few compa-
nies have been scrambling to play 
catch up with paperwork compli-
ance and vehicle inspections.

Boy, what a surprise!
For some operators, the same 

lax attitude that is attributed to the 
“discounters” may be alive and 
well in their own companies.

Whoa, what’s going on here? 
Hypocrisy? Inspect the other guy 
but not me, I’m a good guy.  

There have been reports of 
drivers suddenly complaining 
about requirements to know where 
the triangles are located. Or, man-
agement suddenly finding incon-
sistencies between GPS, E-Z Pass 
time stamps and logs. Was the 
shop really surprised to see a vio-
lation was issued for corroded bat-
tery terminals? Blame it on the 
“rogues?”

I never hear the airline industry 
claiming the Federal Aviation Ad-
ministration needs to regulate the 
“discount” airlines better. The air-
line industry does not sell safety; 
it’s assumed.

Working with federal authori-
ties, airlines earned the public’s 
confidence ages ago. When airline 
accidents occur, the press reports 
and exploits, Congress ruffles a 
few feathers, the NTSB completes 
its investigation, recommendations 
are made and the airline industry 
quietly strives to make its industry 
safer. The emphasis is on their 
industry.

Any f inger pointing is from 

outside the industry, not from 
within. The airline industry learned 
a long time ago that pointing fin-
gers at the other guy deteriorates 

consumer confidence in the whole 
industry. Bottom line: Everyone 
loses.

Our problem is not the “dis-
count” carrier; it’s the lax atmo-
sphere created by pointing at the 
other guy that has caused the gen-
eral perception our industry is not 
safe. All carriers need to support 
regulators to enforce the current 
rules in an effort to create the at-
mosphere of safety within our in-
dustry so the public does not think 
about it. 

Let’s face it, all of us need to 
work together to improve the in-
dustry’s overall compliance with 
regulations. Let’s start by cleaning 
up our own yards, demonstrate 
leadership, and help the other guy.

Someone once wisely said: 
“You can’t help someone get up a 
hill without getting closer to the 
top yourself.” Let’s all work to get 
our industry to the top. The rest 
will take care of itself.   

Godfrey LeBron is president of 
the Bus Association of New York.

It’s the ‘rogues ’n renegades’

Finger pointing: Learning a lesson from the airlines

By Tom McCaughey 

In light of the events of the last 
few weeks with the horrific acci-
dent in New York City, followed by 
additional bus accidents, our in-
dustry has been cast into a precari-
ous light.  

 The increased inspections and 
enforcements have resulted in a 
string of out-of-service violations 
for equipment and driver deficien-
cies. Most of these violations have 
been isolated among the many 
“rogue carriers,” we have com-
plained about for years.

  It is incumbent upon all of us 
in this industry to increase our ef-
forts to insure that the stellar safety 
record achieved by those of us who 
work hard to provide top-quality 

service to our customers is not 
overshadowed by the renegades. 
We must work together to continue 
to raise the bar for safety and ex-
cellence in the passenger ground 
transportation business.  

 The drums have begun to beat 
within the U.S. Congress and the 
regulatory community for in-
creased regulations and enforce-
ment. It will be vital that our in-
dustry unite to have a seat at the 
table to work with the legislators 
and regulators to promote the saf-
est possible environment for the 
riding public.  

 Let’s all do our part to see to it 
that something positive can come 
from such tragedy.

 Tom McCaughey is president of 
the New England Bus Association.

Coach Manager
Charter and Contract Booking System
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Dennis Lyons – Vice President – DATTCO, Inc.

“Coach Manager is our central resource for sales, fleet allocation and customer 
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Steve Manning – IT Director – Peter Pan Lines, Inc.

“Five years ago I set out to find the best motorcoach charter software available, 
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charter software in the world.”

Ray Land – President – Fabulous Coach Lines

“Distinctive Systems’ ability for extensive customization allows each user to tailor 
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fulfilling product. Coach Manager allows you to gather the information you need, in 
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John Nichols – President – J. A. Nichols & Company

Visit our website for more information 
www.distinctive-systems.com/charter

Telephone: (646) 448-9981

Distinctive Systems Inc, 928 Broadway, Suite 1000, New York,  NY 10010

passengers from being ejected dur-
ing an accident. The requirement 
is to take effect three years after 
the final rule is issued.

While the rule does not pro-
pose mandating the safety belts for 
existing coaches, federal transpor-
tation regulators say they are con-
sidering the issue and have sought 
comments about the idea from the 
industry.

UMA, other trade groups and 
large numbers of operators have 
said while they support the safety 
belt requirement for new buses, 

they oppose it for existing coaches.
In a formal filing with regula-

tors, UMA maintained that many 
motorcoach companies are small 
businesses and they do not have 
the estimated $30,000 to $65,000 
necessary to retrofit even one mo-
torcoach, much less an entire fleet.

Additionally, the association 
warned that a retrofit requirement 
could have the unintended conse-
quence of downgrading existing 
safety programs because some op-
erators would have to divert finan-
cial resources from their safety 
programs to try to meet the cost of 
putting seatbelts on coaches in 
their fleets.

Seatbelt suit
CONTINUED FROM PAGE 3

‘�The�airline�industry�
learned�a�long�time�ago�
that�pointing�fingers�at�
the�other�guy�deteriorates�
consumer�confidence�in�
the�whole�industry.’
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Economy stymies IC plans
to enter motorcoach market

WARRENVILLE, Ill. — The 
sharp downturn in the economy 
that sent the motorcoach industry 
into a tumble has prompted IC Bus 
to adjust plans to introduce inter-
city motorcoaches in the U.S. and 
Canadian markets.

“The right conditions have to 
be there and right now they’re just 
not appropriate,” said Ramses 
Banda, marketing manager of 
commercial bus. “In addition to 
the tough economy, we have a 
walk-before-run approach.” 

IC Bus, the largest manufac-
turer of school buses in North 
America, announced three years 
ago it would enter the motorcoach 
market in 2010. (See Nov. 1, 2008 
Bus & Motorcoach News.)  

It introduced a 45-foot concept 

coach — basically a bus shell — at 
the American Public Transporta-
tion Association EXPO in San 
Diego where it unveiled its plans. 
A year later, it brought a 40-foot 
concept coach to the UMA Motor-
coach Expo in Orlando. 

While the 45-foot coach has 
yet to make it to the North Ameri-
ca market, IC Bus has begun sell-
ing a 40-foot model in North Afri-
ca and the Middle East.   

“It has been very well accepted 
there,” Banda said, noting that de-
veloping markets outside the Unit-
ed States are experiencing strong 
growth and demand for smaller 
coaches — such as the 40-foot 
model. 

The 40-foot IC coach that’s 
being sold in North Africa and the 

Middle East is being built in col-
laboration with its parent com-
pany, Navistar, in Mexico where 
the company’s export products are 
produced. Production began last 
year. 

Banda said when the 40-foot 
coach is ready for marketing in 
North America it will be produced 

at IC’s plant in Tulsa, Okla.
“We still are committed but 

conscious of the market condi-
tions,” he said.

Meanwhile, the company’s ini-
tial foray into the North American 
motorcoach market will be as a 
supplier of its big-bore MaxxForce 
13 engines.

IC Bus introduced this coach in overseas markets.

Navistar gets USEPA OK for advanced EGR engine
WARRENVILLE, Ill. — Bus, 

truck and engine maker Navistar 
Inc. has won regulatory emissions 
approval for one of its larger power 
plants and is now looking to certify 
a smaller, motorcoach-size engine.

The company gained approval 
from the USEPA to sell a 15-liter 

engine, and has submitted docu-
ments to the federal government 
and California Air Resources 
Board for a 13-liter engine that 
meets nitrogen oxide limits with-
out the use of emission credits.

Navistar has been using credits 
earned from its medium-duty en-

gine production to meet federal ni-
trogen oxide emissions standards 
for heavy-duty engines since the 
middle of last year. The company 
will continue to do that, but it also 
wants to have a compliant-with-
out-credits engine model as an op-
tion, he said.

All of Navistar’s heavy-duty 
competitors use selective catalytic 
reduction technology to meet the 
2010 federal emissions standard for 
NOx. Navistar uses a third genera-
tion of exhaust gas recirculation to 
comply, but so far it has also used 
credits to do so.

Cummins extends
customer program

LAS VEGAS — Cummins has 
launched Cummins Care, an en-
hanced customer assistance program 
that will offer 24/7 responsiveness. 

The program is the latest addi-
tion to the operation located at the 
new Cummins Customer Support 
Center in Nashville, Tenn.

Cummins employs 110 spe-
cialists at the 25,000-square-foot 
facility who are trained to answer 
questions and assist customers tap 
into the 3,500-plus-location net-
work to find the nearest authorized 
service location that can quickly 
help meet the customer’s specific 
service needs.

Cummins Care also can answer 
questions regarding the latest en-
gine and product technology, in-
cluding USEPA 2010 and Tier 4 
interim standards.

The customer representatives 
also are prepared to answer opera-
tional questions on topics such as 
fuel and oil specif ications and 
maintenance intervals.

Cummins Care uses the same 
1-800-DIESELS number that the 
company’s customers may be fa-
miliar. The support hours are being 
extended to 24 hours a day, 7 days 
a week, starting in July.
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New York City Transit to get first Prevost in July
NEW YORK CITY — The first 

of 90 X3-45 Prevost “motor ex-
press coaches” will be delivered to 
New York City Transit in July, Pre-
vost announced early this month. 

The remaining 89 coaches are 
expected to be delivered between 
October and January. 

The contract between Prevost 
and New York City Transit, which 
was approved by the public transit 
agency in November (see Dec. 1 
Bus & Motorcoach News), also in-
cludes structural integrity testing, 
tailpipe emission profile testing, 
and training. Prevost has provided 
New York City Transit with a 12-
year structural warranty.

The X3-45 coaches will be 
used in commuter service. New 
York City Transit pilot tested a 
similar Prevost three years ago 
“with favorable results.”

Coach features specif ied by 
New York City Transit include:

• Bi-fold entrance door (de-
signed to ease curb-side entry) 

• Fast front kneeling 
• Enhanced entrance area and 

grab rails
• Simpler driver controls typi-

cal of transit buses 
• Transit-style mirrors (that are 

easier to repair and less expensive) 

• Electronic destination signs
• Upper defrost grid in the 

windshield 
• Passenger stop-request system 
• Driver partition 
• Rear, full-width passenger row  
• Sliding wheelchair-lift door 
• Energy absorbing bumpers
The 57 passenger seats will be 

supplied by 4One through its rela-
tionship with Amaya Astron Seat-
ing. 4One is the joint-venture seat-
ing company set up a half-dozen 
years ago by Freedman Seating 
and USSC Group.

The seats will be the Brasil tran-
sit model. The seats installed in the 
wheelchair positions will feature 

the TrackSweeper system that auto-
matically clears the debris that typi-
cally accumulates in the floor track 
used for moveable seats.

At this point, seatbelts have not 
been specified. 

The New York City Transit 
coaches will have Volvo D13 en-
gines and Allison transmissions.

More routes,
Pittsburgh hub
for megabus

PITTSBURGH — megabus.
com has made Pittsburgh its sixth 
North American hub and plans to 
extend service to nine additional 
cities from the Steel City. 

Starting May 11, residents in 
Pittsburgh will be able to use 
megabus to travel to Akron, Cin-
cinnati, Cleveland, Columbus and 
Toledo, Ohio; Buffalo, N.Y.; De-
troit; Toronto, and Erie, Pa. 

The expansion means mega-
bus.com will serve 15 cities from 
Pittsburgh.

megabus.com’s multiple daily 
arrivals and departures from Pitts-
burgh are from under the David L. 
Lawrence Convention Center just 
north of the intersection of 10th St. 
and Penn Ave.

Elsewhere, megabus service 
from Boston to Secaucus, N.J., 
started running late last month. Six 
trips a day are being offered from 
South Station to the New Jersey 
city, which is roughly 10 miles 
from New York City and Newark.

Dale Moser, president and 
chief operating officer of mega-
bus.com in North America, reports 
that more than 9 million customers 
have traveled on megabus in North 
America since the budget coach 
operation was launched five years 
ago this month.

Last year, megabus won the 
Leading Provider of Outstanding 
Car Rental and Bus Deals category 
at the 2010 Travelzoo awards for 
the second year in a row.

For more information, go to 
www.megabus.com.
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Long Island Bus operation on Jan. 1. Three 
private motorcoach operators have bid for 
the 48 routes and a decision on which one 
will get the work is expected sometime early 
in May. 

“We can provide better service at a more 
affordable price if we turn it over to a private 
operator,” emphasized the county’s commu-
nication director Brian Nevin.

Enlightened leadership
The drive to switch the transit operation 

to a private operator has been led by Nassau 
County Executive Edward P. Mangano, who 
maintains that a public-private partnership 
makes sense for taxpayers, and will provide 
them better accountability than they now get 
from the New York Metropolitan Transpor-
tation Authority, which currently manages 
Long Island Bus for the county.

“The private sector will run the bus ser-
vice more efficiently and effectively while 
not holding our taxpayers hostage for in-
creased revenue year after year,” he told the 
MTA board at a hearing last month. 

The use of private carriers to handle pub-
lic transit services is not new to New York, 
where several local governments contract 
some of their bus services to private carriers. 

Among the most active is Suffolk Coun-
ty, which for years has had its entire system 
run by multiple private operators. Currently, 
its 51 routes are covered by six private com-
panies, according to Public Works Commis-

sioner Gilbert Anderson.
In California, North County Transit 

picked up on the trend and last July contract-
ed its entire bus operation to First Transit. So 
far, it has been a major success, according to 
communications director Alex Wiggins. “It 
has worked out very well for us,” he noted. 
“We were not only able to avoid drastic cuts 
to service and hours, but we have been able to 
reduce fares and add service.” 

Movement elsewhere  
Transit officials in other states are find-

ing that working with private carriers can be 
good for their tax-supported budgets, too.

Concerned about the high cost of running 
two of its major express routes, the Georgia 
Regional Transportation Authority in Atlanta 
opted last July to contract with American 
Coach Lines of Atlanta to operate them.

The cost of running the routes from a 
GRTA garage located some distance from the 
starting points of the routes was getting too 
expensive because of the lengthy deadhead 
distance. American Coach has a facility near 
where the routes start in the morning and end 
in the evening, which helps reduce expenses. 

The contract work has worked out so 
well, according to authority official Debo-
rah Byrd, that the agency plans to turn over 
a third route to American Coach in June and 
is considering giving it other routes later in 
the summer. “It has been very successful for 
us,” she said.

Operating a former transit commuter 
route also is working out well for Lenzner 
Coach Lines in Sewickley, Pa., which last 

month took over a commuter route that the 
Pittsburg Port Authority abandoned because 
of budgetary concerns.

“We’re meeting our numbers and they 
are growing every day as more people hear 
about us,” said company president Charles 
Lenzner, who won rights to the route after a 
hearing before the Port Authority board.

He said the company already is getting 
calls from people in neighboring communi-
ties north of Pittsburgh whose transit com-
muter services also were discontinued and 
who are looking for someone in the private 
industry to take them over.

 
One thing then another

While most private carriers have had to 
deal directly with transit agencies to get the 
new work, at least one has successfully 
picked up an abandoned transit-funded 
route without having to deal with govern-
ment officials. 

Pure Luxury Transportation in Petaluma, 
Calif., moved in when another private carrier 
announced it was dropping a commuter ser-
vice between Sonoma and San Francisco be-
cause a long-time financial subsidy it was re-
ceiving from Golden Gate Transit was ending. 

“We run buses to San Francisco every 
day so we decided to take on the service,” 
said owner Gary Buffo, who signed a con-
tract with the club that was formed by regu-
lar riders of the route.

He has managed to reduce costs by put-
ting a 23-passenger bus on the route, rather 
than a full-size coach, and reducing the drive 
time by 30 to 45 minutes by having a single 

pickup location rather than multiple ones.
Buffo said although he still is running a 

bit shy of breaking even with the daily runs, 
he is developing new business because of 
the commuter service.  

Since starting the service in March, he 
has picked up two major transportation con-
tracts with companies where some of his rid-
ers are employed, and inked a deal with a 
downtown hotel in which he uses the com-
muter buses during the day to take visitors on 
wine country tours. In addition, he is forming 
other commuter clubs with people who live 
in nearby cities and work in San Francisco.

“That’s our goal, to get more business 
out of this,” he said.

While there appears to be plenty of tran-
sit work available to private carriers, opera-
tors who are interested in getting some of it 
will need to work for it.

“If an operator is waiting for a telephone 
call they may be waiting a long, long time,” 
warns Presley.

He said operators need to get involved 
with transit operations so that they not only 
know what is going on in their communities, 
but so transit officials know who they are 
and that they are ready to help.

“The key is not pursuing opportunities, 
but rather creating opportunities through 
making your presence known,” he said. 
“Nearly every new opportunity is a result of 
operators and of their state associations mak-
ing themselves known by attending transit 
authority board and metropolitan planning 
organization meetings and meeting with tran-
sit officials and elected leaders.”

Transit work
CONTINUED FROM PAGE 1
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• Lebanon, TN (Nashville)
• Des Plaines, IL (Chicago)
• Dallas, TX 

• Los Alamitos, CA (Los Angeles)
• Blackwood, NJ (Philadelphia)
• Orlando, FL 

2000 VAN HOOL T2145 1999 MCI 102EL3 1999 MCI 102DL3

ONLINE AUCTION
Surplus to the ongoing operations of MCI:

Multimillion Dollar Surplus Inventory Reduction
of Pre-Owned Motor Coaches on Behalf of MCI

Variety of Makes, Models and Years

Bidding Starts: Wed. April 27 at 6:00am (EST)
Closing On: Thurs. April 28 at 11:00am (EST)

Preview/Inspection by Appointment

Six MCI Vehicle Locations:   

• (5) 2001 MCI E4500 • (4) 1998 MCI 102EL3 • 2000 Prevost XL-45
• (5) 2000 MCI 102DL3 • (2) 1997 MCI 102DL3 • 1999 Prevost XL– 45
• (5) 1999 MCI 102EL3 • 1997 MCI 102DL3SS • 1999 Prevost LeMirage XL– 45
• 1999 MCI 102DL3 • (8) 1995 MCI 102DL3 • 1997 Prevost LeMirage XL– 45
• (3)1998 MCI 102DL3 • 2002 MCI J4500 • (3) 2000 Van Hool T2145

• 1999 Van Hool T2145
Please Note: Items and quantities are subject to prior sale. View the lot catalog online prior to the auction for the complete and final offering as well as complete terms and conditions for the auction

Up To (45) Pre-Owned Motor Coaches To Be Sold At Auction

Visit www.TheBranfordGroup.com for more info

The

Equipment Auctions Worldwide

203.488.7020
Auctioneer Licenses: William J. Gardner, TN #00006346. Auction Firm, TN #00005457

    IL #441.000802, TX #13089, CA Bond #70676597, Scott Lonkart FL #AU2485

2000 PREVOST XL-45
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 exciting for BusRates.com as it 
shows how our customers care to 
educate other group travel plan-
ners about each listed company. It 
brings a community feeling to the 
site,” Elliott said.

Founded in 2005, BusRates.
com has grown rapidly into an in-
dustry leader with visits from 
more than 1.2 million travel plan-
ners and tour operators annually. 

Last month, the site drew more 
than 4,000 visitors on several days, 
and the number of requests for 
quotes also climbed to new highs. 

“We have been blown away 
with the increased site traffic and 
the number of requests for quotes 
coming in,” said Elliott. “The site 
traffic has been growing by leaps 
and bounds and it seems that each 
week outperforms the week be-
fore. There is obviously a need by 
group travel planners to find mo-
torcoach operators for their trips, 
and we are happy they have found 
BusRates.com to help them with 
their planning.”

 Many of the planners seeking 
information and booking motor-
coaches are from foreign coun-
tries, including Canada, Japan and 

most of the European nations.  
Elliott said BusRates.com has 

positioned itself as an industry 
leader by offering its resources free 
to group planners and optimizing 
the use of web search engines so it 
consistently ranks in the top three 
spots for hundreds of different key-
word searches on Google, Yahoo!, 
Bing and other search engines.

“Visibility is the key to Bus-
Rates.com’s success and the rea-
son why we have been able to 
bring new business opportunities 
to tour and travel industry com-
panies,” he noted.

Elliott said the website also 
provides a big bonus for compa-
nies that already have a strong web 
presence by giving them a new on-
line path for them to reach new 
customers.

“This is where BusRates.com 
has flourished as a resource for 
large companies,” he said. “The 
site provides them with additional 
exposure to over a million visitors 
annually who might not see them 
elsewhere.”

Motorcoach operators interest-
ed in being listed on the BusRates.
com site can sign up for a one-
month free trial. For information, 
call (866) 375-0800, or send an 
email to eric.elliott@busrates.com.

BusRates
CONTINUED FROM PAGE 1

OLEAN, N.Y. — Louis A. Magnano, who built Blue 
Bird Coach Lines into the largest privately-owned mo-
torcoach company in New York state, died here early 
this month. He was 79.

While Mr. Magnano was an important figure in the 
motorcoach industry, he was a legend in his hometown of 
Olean in New York’s Southern Tier, about 75 miles south-
east of Buffalo. He was the area’s leading real estate de-
veloper and community benefactor. 

Blue Bird Coach Lines, which was established in 
1919, was owned by Mr. Magnano’s father, with Louis 
developing an interest the business as a boy.

Louis Magnano took over the company, grew it, and 
by the time he sold it to CoachUSA in 1998, Blue Bird 
Coach Lines was a 140-bus operation, with 127 motor-
coaches and annual revenue approaching $14 million. 

During his years in the industry, he was great friends 
with two other industry icons, Peter L. Picknelly of Peter 
Pan Bus Lines and Gerald Hausman, founder of Haus-
man Bus Sales. The “Three Musketeers” knew each other 
professionally and socially for 40 years. Mr. Picknelly 
died in 2004 and Mr. Hausman died in mid-2007.

Mr. Magnano’s real estate and development company, 
Park Centre Development, has been active in the Olean 
area for 50 years. During that time,  Mr. Magnano was 
honored with a number of business and civic awards.

He also became known as a generous philanthropist.
Two years ago, Mr. Magnano and his wife, Patricia, 

completed a gift of more than $2 million to St. Bo-
naventure University. Mr. Magnano was a trustee of the 
private Catholic university from 1993 to 2001. (See 
Sept. 15, 2007, Bus & Motorcoach News.)

The Magnanos philanthropy also included providing 

money for a heliport at Olean 
General Hospital where the emer-
gency room is named for them. 
Other projects they supported in-
clude the center-court scoreboard 
at the St. Bonaventure University 
Reilly Center Arena, the Olean 
Recreation Center ice rink, 
Jamestown Community College, 
City of Olean Rehabilitation Cen-
ter, and many other organizations 
and institutions.

The Olean newspaper reported that a former high 
school principal recalled once talking with Mr. Magnano 
about a student not being able to afford the fee to take the 
pre-college SATs. Mr. Magnano immediately offered to 
pay the $75 fee, along with instructions that no Olean stu-
dent should ever be denied the opportunity to take the 
SATs simply because he or she didn’t have the money. 

The managing editor of the newspaper wrote that 
“Louie Magnano’s love for Olean was as great as his 
contributions to its well-being and its future. An irre-
placeable character, his loss will be felt as the city can 
only hope to find business leaders in the future whose 
belief in Olean is as great as his.”

In addition to his widow, Mr. Magnano is survived 
by his sons, Ronald and Louis, both of Olean; a daugh-
ter, Gloria Schembra of Rochester, N.Y., and three 
brothers, Robert, Michael and Joseph.

Memorials have been established at St. John’s 
Church, Olean General Hospital and the Warming 
House, all in Olean, and St. Bonaventure University in 
St. Bonaventure, N.Y.

Louis Magnano

N.Y. operator Louis Magnano dies
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FARIBAULT, Minn. — ABC 
Companies has appointed Janos 
Bokor the account executive for 
its New England territory.

For the past 12 years, Bokor 
was employed by Motor Coach 
Industries as a regional represen-
tative for customer service/war-
ranty and in fleet support for after-
market parts. Prior to that he was 
maintenance manager of a motor-
coach operation in New York. 

In these positions, he gained 
considerable experience and ex-
pertise in customer support that 
will benefit his ABC customers, 
said Mike Laffan, general manag-
er of ABC’s northeastern region. 
Bokor “has a wealth of experience 
and skill sets in the bus industry, 
and is committed to providing ex-
cellent sales support and service 
to our motorcoach customers,” 
said Laffan.

Bokor is a native of Hungary 
and holds an engineering degree. 
He will be based at ABC’s Cam-
den, N.J., location.  

MUSCATINE, Iowa —  Warren 
Dickinson has been named man-
ager of the Bridgestone Bandag 
Tire Solutions Mileage Sales 
group.

Dickinson has been a f ield 

manager with the group since 
2002, covering the western United 
States. He is a two-time recipient 
of the Bridgestone President’s 
Award for managing multiple ter-
ritories and for expanding mileage 
sales into the Hawaiian market.

ORLANDO, Fla. — iTransit 
Inc. has announced the appoint-
ment of Len Gardner as a regional 
sales manager for its pre-owned 
sales division. 

“We are happy (Len) has 
joined the iTransit sales team,” 
said Rob Lambert, iTransit vice 
president of sales. “His knowl-
edge of vehicle sales and field ex-
perience will be beneficial to cus-
tomers looking to buy quality 
pre-owned buses.”    

Based in Oklahoma, Gardner 
will be responsible for sales in 
Oklahoma, Texas, New Mexico, 
Arizona and California. He has 
more than a decade of experience 
at vehicle dealerships throughout 
Texas. 

People

Janos Bokor Len GardnerDick Maben Curtis Riggs

Jerry Williams Tim Hancock

Joe Kobussen Fred Abbott

Bob Brisman Ronald Moore

Trailways picks directors,
recognizes five chairmen

SCOTTSDALE, Ariz. — The 
Trailways Transportation System 
elected seven new board members 
during its 75th annual meeting 
here last month. The new directors 
and the regions they represent are:

• West. Curtis Riggs, president 
of VIA Trailways in California and 
Arizona, and Dick Maben, presi-
dent of Utah Trailways 

• Southwest. Tim Hancock, 
president of Arrow Trailways, and 
Jerry Williams, president of Lone 
Star Trailways, both of Texas   

• Midwest. Joe Kobussen, 
president of Kobussen Trailways 
in Wisconsin

• Southeast. Fred Abbott, pres-
ident of Abbott Trailways in 
Virginia 

• Bob Brisman, president of 
West Point Trailways in New York, 
appointed to a special board seat

Re-elected at-large board 
members were Aerial F. Weisman, 
president of Fullington Trailways 
in Pennsylvania, and Scott Henry, 
president of the Trailways Martz 
Group of Pennsylvania. 

 Trailways used its 75th annual 
stockholders gathering to honor 
five of its “Grand Chairs of the 

Board” for their leadership.
Honored were:
• Frank Martz Henry of the 

Martz Trailways Group in Wilkes-
Barre, Pa., Trailways chairman 
from 1981-82 and 1988-89. 

• William C. Steele of the for-
mer Carolina Trailways, chairman 
1990-93 and 2000-08.

• Joshua N. Bennett of the for-
mer Capitol Trailways of Pennsyl-
vania, chairman 1994-96. 

• Eugene J. Berardi Jr. of Ad-
irondack, New York and Pine Hill 
Trailways in Hurley, N.Y., chair-
man 1997-99. 

• Ronald R. Moore of Burling-
ton Trailways in West Burlington, 
Iowa, chairman since 2009. 

Trailways President/CEO Gale 
Ellsworth said during the awards 
ceremony, that “each of our grand 
chairs has led Trailways in his own 
unique way.”  

As visionaries, Ellsworth said, 
the five recognized the impact of 
low-fare airlines on the long-dis-
tance travel market and planned 
ahead for the transformation of 
Trailways into a for-profit corpo-
ration of intermodal transportation 
services and international scope.
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driving down commercial motor 
vehicle-related deaths.

“Whether it is a bus or a utility 
service truck, uniform and consis-
tent inspections need to be rein-
forced. Increasingly, however, more 
exemptions are being enacted 
through the statutory and regula-
tory processes.”

He specifically mentioned that 
since Congress granted hours-of-
service exemptions for utility ser-
vice drivers and agricultural trans-
porters the safety performance of 
both two sectors had declined. “This 
cannot be tolerated,” he asserted.

Dowling also said that advance-
ments in crashworthiness and pas-
senger protection systems “need to 
be accelerated to the market.

“Providing a tax credit is the 
quickest way to promote wider 

usage of these technologies, such 
as collision avoidance, lane depar-
ture warning, stability control, and 
brake stroke monitoring.

“All are effective and have 
been proven to save lives and re-
duce injuries by carriers and do not 
need further study,” said Dowling.

CVSA is the international or-
ganization comprised of local, 
state, provincial, terri torial and 
federal motor carrier safety offi-
cials and industry representatives.

Dowling also appealed to Con-
gress not to reduce funding for 
commercial motor vehicle safety 
programs.

He said that continuing to 
focus funds on enhancing the fed-
eral Motor Carrier Safety Assis-
tance Program was important be-
cause FMCSA data indicates that 
roadside inspections and traffic 
enforcement “have a clear and 
substantial safety benefit.”

REPOS FOR SALE
Variety of Makes and Models of “Bank Repos” 

across the United States and Priced to Sell
1-877-737-2221 Ext. 30716 for more information
View repo inventory at www.bus-buys-com

Roadside checks
CONTINUED FROM PAGE 1

drivers not to leave the garage with-
out making sure they have their 
CDL and medical cards; their log 
books are current, accurate and neat, 
and they have completed a thorough 
vehicle inspection report.

“These items in place and ac-
curate, along with a quality main-
tenance program and proper over-
sight of the jobs they are dispatched 
to do, will certainly lead to a lot 
fewer issues down the road and a 
safe journey for our clients,” said 
Bloniasz. 

Looking at logs
Log book accuracy and com-

pleteness also has become the new 
byword at Grand Tours and Ridge 
Road Express in Lockport, N.Y.

“We have increased our spot 
checking of log books when driv-
ers report for work to reinforce the 
importance of them being abso-
lutely current,” said company pres-
ident Tom Weeks. “This applies to 
school bus drivers — where re-
quired — also.” 

Maureen Leo, president of 
Lakeland Bus Lines in Dover, N.J., 
reported that her company “is al-
ways up to par with checking our 
logs after each charter tour, and 
our line-run schedules are also 
made with (hours-of-service rules) 
in mind.”

Additionally, she noted that 
“certificates are up to date” and 
the company safety department 
has long-standing policies and 
practices that “assure we hire the 
right kind of driver.”

Still, despite its confidence in 
existing hiring procedures, Lake-
land Bus has added a new tool. 
“We are becoming more familiar 
in utilizing the new (Federal Motor 
Carrier Safety Administration) 
Pre-Employment Screening Pro-
gram, which will give us access to 
up to f ive years of driver crash 
data and three years of inspection 
data regardless of the state the 
driver worked,” said Leo.

The FMCSA’s relatively new 
Pre-Employment Screen Program 
provides a report on a prospective 
driver much like a motor vehicle 
report.

Instead of just providing infor-
mation about how many speeding 
tickets and other moving viola-
tions a driver has had, the federal 
screening program reports road-
side inspection data for drivers, 
such as hours-of-service viola-
tions, equipment-related viola-
tions and other information. (See 
Nov. 1 and June 1 issues of Bus & 
Motorcoach News.)

To learn more, go to www.psp.
fmcsa.dot.gov.

Getting it right
While Lakeland Bus thinks it’s 

doing the right things after 59 
years in business, a three-year-old 
operator located about 15 miles 
away says it has kicked its safety 
standards up a notch or two or 
three.

 Sarah Bartiromo, owner of 
Long Valley Coach in Long Valley, 
N.J., says safety has been the No. 1 
priority at her company since she 
and her husband opened the doors 
for business in late 2007.

Bartiromo, who is a career 
paramedic, said she has always 
taken a methodical approach to 
passenger safety and intense bus 
maintenance, but feels that now 
more than ever it’s time to do more.

“We value the safety of our 
passengers, our drivers, the motor-
ing public, as well as our buses,” 
she said. “Every extra measure of 
safety is priceless as far as we are 
concerned.”  

Right from the start, Long Val-
ley Coach began using modern de-
vices to help assure safety, such as 
GPS, outboard safety cameras, and 
first-aid and CPR training.

“Given the recent string of hor-
rific tour bus accidents, we decided 
to upgrade our existing safety tech-
nology to the best available on the 
market,” said Bartiromo.

One of those pieces of technol-
ogy is an electronic onboard driver 
logging device. The recorder re-
quires the driver to enter his or her 
Social Security number to start the 
bus. Then it electronically logs the 
amount of on-duty hours, starts, 
stops and driving time the driver 
puts in.

It transmits the data to the dis-
patcher and onto the hard drive of 
the company computers. 

Bartiromo said using an elec-
tronic onboard log eliminates the 
possibility of any clerical errors, 
but more importantly enables her 
company to assure the drivers are 
within legal limits of how many 
hours they are driving.

Upgrades, too
The company also recently up-

graded its global positioning track-
ing devices to monitor speed, loca-
tion and excessive idling. 

Her drivers will be recertified 
this month in first-aid and cardio-
pulmonary resuscitation, as well 
as receiving training on the use of 
an automated external defibrilla-
tor. She is seeking a federal grant 
that would allow her company to 
purchase a defibrillator unit for 
each bus.

Bartiromo, who is an adjunct in-
structor for the paramedic program 
at Union County College, says the 
key to effectively administering 
safety in her company is training, 

training and more training. 
Safety also is No. 1 at Buck-

ingham Bus in Groton, Mass., and 
the importance of training is em-
phasized as well.

“Our philosophy at Bucking-
ham Bus is the first dollar goes into 
the safety of the equipment, second 
into our personnel to insure compe-
tent and safe drivers,” said owner 
Kim Buckingham. “Our safety re-
cord can be checked and you will 
find we are above the average.

“We check and recheck our 
drivers, equipment, logs and sys-
tems,” he said.

“We are inspected by the state, 
military and USDOT. Are we per-
fect? No. Do we try? Yes. 

“After all, for three generations 
our name has been on the side of 
the equipment.”

Inspections aplenty
Buckingham noted that after 

the rash of March accidents his 
company was contacted by the 
USDOT, which wanted to sched-
ule a compliance review. “We were 
due,” he said. It had been 15 years 
since the company had undergone 
a full-blown USDOT inspection. 

Inspectors showed up on 
March 24 and two days later were 
gone. The inspection “went well 
and we maintained our satisfactory 
rating,” said Buckingham.

Another northeast operator re-
ported to its employees that it was 
girding for a compliance review 
after three of its buses got tagged 
in the enforcement crackdown 
after the March crashes. Two driv-
ers were ticketed for speeding, 
while a third was put out of service 
for log book violations, leaving 
company customers stranded on 
the side of the road. 

“The Federal Motor Carrier 
Safety Administration will not 
allow this trend to continue, they 
will put together a plan and come 
to visit our company in the very 
near future,” the company told its 
employees. 

Meanwhile, federal officials 
said that Super Luxury Tours Inc., 
whose bus was involved in last 
month’s fatal crash in New Jersey, 
was placed out of service and its 
operating authority was suspended 
because of violations of insurance 
requirements.

At about the same time, U.S. 
Transportation Secretary Ray La-
Hood announced that federal train-
ing standards for entry-level com-
mercial bus drivers would be 
strengthened. 

LaHood said that by this fall, 
the FMCSA will adopt new stan-
dards requiring all new commercial 
bus drivers to complete 80 hours of 
training, with at least 32 hours of 
behind-the-wheel training.

Crashes get attention
CONTINUED FROM PAGE 1

MAINTENANCE MANAGER
Martz Trailways is currently seeking an experienced Garage 
Maintenance Manager for the Delaware Water Gap Facility.
The successful candidate will possess:

• CDL and Pennsylvania Inspection License
•  Experience in vehicle/heavy equipment repair and preventative 
maintenance

•  Minimum of 5 years demonstrated supervisory/leadership skills
•  Excellent communication and administrative ability
• Ability to work night shift hours

We offer a new modern facility, competitive compensation and 
benefits and high visibility. Interested candidates should e-mail 
resumes to esteltz@martzgroup.com or forward resumes to:

Martz Group – Human Resources Department
239 Old River Road, Wilkes-Barre, PA 18702

Martz is an Equal Opportunity Employer by Choice!

FOR 
SALE

2008
Prevost
H-345

Detroit Series 60, ZF 12 Speed Trans, 56 Pax, Good Tires, Back-up camera, 
Right-turn camera, Automatic chains, Wi-Fi equipped, 800 watt inverter. 

Available now. Call for Price and additional information.
920-217-6874

Bus converts seats 
in less than 1 minute 

with Flip Seats
Approx. 240,000 original miles 
Detroit Diesel Series 60 Engine 

Allison B500R transmission 
(hydraulic retarder) 

Michelin Tires (not retreads) 
Enhanced sound system w/ 
AM/FM/CD/DVD/PA system 
Cordless mic & 6 monitors  

Marc: 808.832.6261
or sales@RoyalStarHawaii.com

Asking $215,000 OBO

2003 E4500 ~ Low Mile ~ One Owner ~ 58 Seats
Lift Equipped Coach • 8 Tie Down Stations



A POWERTRAIN THAT WILL MOVE YOUR BUSINESS FORWARD.

FUEL ECONOMY
THAT WILL PAY YOU BACK.
Introducing the Volvo 2010 D13 SCR engine. The Volvo D13 is the only 2010 motorcoach 
engine built on an existing, well-proven platform. Plus it’s the only engine that exceeds 
EPA 2010 emissions standards, thanks to advanced technology that significantly lowers 
fuel costs and eliminates active regenerations. Together the D13 engine and I-Shift 
transmission deliver the industry’s only fully integrated power delivery system. The Volvo 
2010 Powertrain offers the optimum combination of performance, fuel efficiency and 
uptime. Count on it to drive your business to the next level of success. Please contact 
your Prevost Regional Sales Manager for more information.

35 Gagnon Blvd., Ste-Claire QC, G0R 2V0, Canada | USA 1-877-773-8678  | Canada 418-883-3391 www.prevostcar.com
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Integral Construction using stainless steel 
means the TS35 is not only the smoothest and most 
comfortable ride on the road, but is also a lighter, 
longer lasting bus that resists corrosion.

At 35 Feet Long this mid-sized motor coach has 
40 comfortable seats integrated with fine European 
design.

Integral Construction using stainless steel 
means the TS35 is not only the smoothest and most 
comfortable ride on the road, but is also a lighter, 
longer lasting bus that resists corrosion.

At 35 Feet Long this mid-sized motor coach has 
40 comfortable seats integrated with fine European 
design.

chtradingcompany.com I 877-85TEMSA
info@chbussales.com

For General Information:

Integral Construction using stainless steel 
means the TS35 is not only the smoothest and most 
comfortable ride on the road, but is also a lighter, 
longer lasting bus that resists corrosion.

At 35 Feet Long this mid-sized motor coach has 
40 comfortable seats integrated with fine European 
design.


