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When the subject is keeping up 
with paperwork required by feder-
al law, motorcoach operators 
should f ile it under “P” — for 
“procrastinate at your peril.”

 That’s the advice of Lau-
rel Van Horn, who helps compa-
nies meet requirements of the 
Americans with Disabilities Act, 
as director of programs with the 

Open Door Organization, and 
Mike Brown, director of Amer-
isearch and an expert in employee 
record-keeping.

“Do not wait for the govern-
ment to come to you. Be pro-ac-
tive now,” advises Van Horn. “The 
sooner you start the less trouble 
you’re likely to get into.”

One sure way to avoid trouble, 

according to Van Horn, is to pre-
pare and submit the annual reports 
required under ADA regulations 
applicable to the motorcoach 
industry.

Due at end of October each 
year, the reports include such in-
formation as a summary of the 
“Requests for Accessible Service” 
the company receives during the 

previous 12 months, the number of 
new and used buses it purchases or 
leases, the number of buses that 
are accessible, and the total num-
ber of buses in the fleet.

Small operators that do not 
have wheelchair lift-equipped 
buses should not assume they are 
exempt from filing the annual re-
ports or from other ADA reporting 

mandates, cautions Van Horn.
In fact, they are now under 

close scrutiny by the U.S. Depart-
ment of Justice and the Federal 
Motor Carrier Safety Admin- 
istration. 

The two federal agencies 
teamed up to take action against 
10 small carriers in December and 

WILMINGTON,  De l .  — 
Coach America is headed toward a 
pivotal time in its Chapter 11 
bankruptcy court proceedings.

The Dallas-based company 
will learn later this month if it will 
be sold at auction, including pos-
sibly broken into pieces, or if it 
will secure a financial reorganiza-
tion that will allow it to continue 

as one of the largest tour-and-char-
ter bus operators in the United 
States.

Coach America has been pur-
suing a dual course since January 
when it sought protection from 
creditors in a filing with the U.S. 
Bankruptcy Court here. 

The court action came after the 
company was unable to renegoti-

ate terms of more than $400 mil-
lion in debt, which has weighed it 
down for years.

The first hint of which route it 
might be headed toward will come 
April 13, the deadline for potential 
buyers to file bids for the compa-
ny’s assets, either in their entirety 
or in parts. 

If competing bids are received, 

then the company will conduct an 
auction April 19, which will be 
followed by a hearing April 23, 
where the company would seek 
court approval of the sale to the 
highest and best bidder. 

If there are no bids, the com-
pany still could be sold. 

Under the auction procedure 
approved by the court, Coach 

America is allowed to set up a 
“stalking horse” bidder, which 
would submit a minimum pur-
chase price agreed upon by the 
company and its lenders, which 
are first in line to be paid if the 
company is sold.  The minimum 
bid would become the starting 
point for the bidding and increases 

WASHINGTON — Two of the 
motorcoach industry’s top spokes-
men have teamed up in a push to 
get members of the U.S. House of 
Representatives to reject bus safe-
ty legislation the Senate passed 
last month and, instead, support 
House legislative provisions they 
say offer a much more reasonable 
approach to addressing industry 
safety issues. 

United Motorcoach Associa-
tion President Victor S. Parra and 
American Bus Association Presi-
dent Peter J. Pantuso delivered 
their message last month in testi-
mony before a House subcommit-
tee studying provisions of the 
competing pieces of legislation.

Parra told the Subcommittee 
on Commerce, Manufacturing and 
Trade that the Senate bill is an ex-
ample of “extreme government 
overreach,” while Pantuso said the 
House version “gets it right the 

first time.” 
At issue are the motorcoach 

safety provisions in Senate Bill 
1813, which is the omnibus high-
way and public transportation leg-
islation overwhelmingly passed by 
the Senate last month (See April 1 
Bus & Motorcoach News), and 
House Bill 7, the highway and 
public transportation legislation 
that’s stalled in the House. 

Both bills contain an array of 
industry safety proposals, includ-
ing mandatory seatbelts, anti- 
ejection window glazing, crush-
resistant roofs, f ire suppressant 
equipment, on-board electronic re-
corders, and retrofitting of older 
buses. But there are stark differ-
ences between the two.

Parra said a number of provi-
sions in the Senate version are 
overlapping, unnecessary, have not 
yet been fully researched and test-

Industry bashes Senate
coach safety legislation
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Diesel fuel pump pain is widespread
In only a handful of states is 

the average price of diesel fuel 
now below $4 a gallon.

At the start of this month, four 
states held that distinction — Indi-
ana, Iowa, Missouri and Virginia.

And while diesel prices in 
those states averaged from just 
under $3.90 to $3.99 a gallon, the 
high prices leaders were in the 
West.

In California, diesel fuel aver-

aged just over $4.48 a gallon, 
topped only by Washington state 
at nearly $4.52, according to 
ProMiles.

The West Coast had the highest 
regional average at $4.43 a gallon, 
according to the U.S. Energy In-
formation Administration, while 
the lower Atlantic had the lowest 
regional average at $4.11 per 
gallon.

According to analysts, one of 

the primary reasons crude oil pric-
es have remained stuck measur-
ably above $100 a barrel is be-
cause of the weak U.S. dollar.

A significant unknown in the 
oil market currently is whether the 
Obama Administration will tap the 
nation’s Strategic Petroleum Re-
serve. The administration is under 
increasing political pressure — in 
an election year — to do something 
to ameliorate fuel prices.

Coach America drives toward bankruptcy court showdown 

When it comes to paperwork, it’s wise to follow the rules
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GAO to FMCSA: ‘Work Smarter’
WASHINGTON — A federal 

watchdog agency says the Federal 
Motor Carrier Safety Administra-
tion could do more to stop reincar-
nated bus operators.

A report from the Government 
Accountability Off ice says the 
FMCSA should electronically 
screen data from all bus companies 
to identify potentially reincarnated 
carriers when they apply, and then 
investigate those applicants.

The FMCSA could use a “risk-
based” approach to find operators 
that are likely to be companies that 
have been shut down for safety rea-
sons and are trying to get back in 
business or to evade penalties, and 
review those applications to see if 
they are reincarnated or “chame-
leon” carriers, the accountability 
office report says. 

“Preventing chameleon motor 
carriers from operating under a 

new identity is important because 
they present signif icant safety 
risks to the motoring public,” the 
report said.

FMCSA currently investigates 
every new bus company and 
household goods mover to find re-
incarnated carriers, but the agency 
has limited resources and has had 
mixed success.

If  FMCSA automatical ly 
CONTINUED ON PAGE 8 c



MIDWEST 
800-222-2875

NORTHEAST 
800-222-2873

SOUTHEAST 
800-222-2871

SOUTHWEST 
800-222-2877

WESTERN 
800-322-2877

CANADA 
800-345-1287

3/2012

Upgraded Features:
 New Van Hool White Paint with Wheel Flares
 New Front Cap including Two Piece Windshield
 New Rear Window Cap
 New Chrome Van Hool Logo
 Drivers and Entrance Area Carpet
  Upgraded LCD Monitors 2-15.4” and 1-19”
 New Wood Grain Style Flooring
 New LED 2012 Tail Lights
  New 43 Passenger Seats with 3-Point Seat Belts
 2 Card Tables
 Chrome Lower Mirrors
 8 New Goodyear Tires

PRICES STARTING @ $159,000*

*Prices Determined By Year and Options Selected.

LIMITED AVAILABILITY.....
Contact your ABC Account Executive ASAP!

View hundreds of other pre-owned equipment at 
www.abc-companies.com & www.busbuys.com

A B C  C O M P A N I E S

Actual coach may vary from photo. 
Financing and special lease rates available to qualified customers.

VAN HOOL T2140
40’ Luxury Touring Coach

Pre-Owned  
Sale Ready!
Pre-Owned  
Sale Ready!
43 Passenger with  
3-Point Seat Belts 
for only $159,000!
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HERSHEY, Pa. — Thanks to 
an army of volunteers and assis-
tance from both public transit 
agencies and private motorcoach 
companies, the Museum of Bus 
Transportation is rebounding from 
a devastating fall flood that dam-
aged its storage garage and more 
than a dozen of its buses.

Repairs to the George M. Sage 
Memorial Annex, where many of 
the museum’s buses are housed 
when not on display, will be com-
pleted in time for the museum’s 
annual Spring Fling on June 2, ac-

cording to Tom Collins, president 
of the all-volunteer board that op-
erates the museum. (See related 
story on Page 10.)

“That’s our goal,” said Collins, 
adding that the popular springtime 
event will feature old and new 
buses, including some damaged in 
the flood. 

The flooding in September was 
set off by a tropical storm that 
overflowed nearby Swatara Creek, 
sending a six-foot wall of water 
racing through the annex and leav-
ing it, and the buses parked in and 

around it, packed with mud and 
debris. (See Oct. 1 Bus & Motor-
coach News.) 

The museum itself was not 
damaged because the building it 
shares with the Antique Automo-
bile Club of America Museum sits 
on higher ground.   

Collins said that while most of 
the damage to the annex and buses 
was covered by insurance, volun-
teers and businesses played major 
roles in helping the museum 
recover.

Much of the initial cleanup 

work was done by museum mem-
bers and others who took part in a 
series of day-long work sessions 
where they scrubbed floors and 
walls, dried and cleaned tools, and 
power washed buses.

They got a boost from North 
Capital Area Transit of Harrisburg, 
Pa., which donated storage shelves 
and bins it had removed from its 
parts facility during a renovation 
project.

“The result was a neater stor-
age area than the museum had be-
fore the flooding,” said Collins.

Although the volunteers ini-
tially cleaned each of the buses, 
several needed much more work 
and had to be sent to a restoration 
company for extensive restoration. 
Service First in Middletown, Pa., 
which was awarded a contract for 
the work during a bidding process, 
gave each bus another power wash, 
removed and cleaned the seats and 
side panels and cleaned other 
nooks and crannies in the buses. 

“All of them have been returned 
in like-new condition and, fortu-
nately, most of the work was 

CONTINUED ON PAGE 10 c

Lots of help helps museum recover from damaging flood

WASHINGTON — iPhone 
and iPad users can now sit on one 
of your coaches, search for safety 
information about your company, 
and have it displayed within sec-
onds on their high-tech devices.

The Federal Motor Carrier 
Safety Administration launched 
an iPhone/iPad application last 
month, called SaferBus, that dis-
plays data the agency gathers as 
part of its Compliance, Safety, Ac-
countability program in the com-
pliance categories applicable to 
bus companies: unsafe driving, fa-

tigued driving, driver fitness, con-
trolled substances and alcohol, 
and vehicle maintenance.

Designed specifically for the 
Apple iPhone and iPad, the appli-
cation can be downloaded free by 
visiting the Apple iTunes App Store 
or by going to the FMCSA “Look 
Before You Book” web page.

While any bus traveler with an 
iPhone or iPad can access and use the 
application, it appears to be aimed 
primarily at tour operators and oth-
ers who charter buses and who have a 
professional interest a bus company’s 

safety performance record.
The FMCSA says travel pro-

fessionals can more readily inter-
pret the information and assess 
their options.

Here’s what users will find on 
the application: 

• Operating authority and in-
surance status: Determine if a bus 
company has valid USDOT oper-
ating authority and complies with 
federal insurance requirements. 

• Safety performance records: 
Check the record of a carrier’s per-
formance in a number of safety 

categories. The app provides a 
snapshot of the data that FMCSA 
also makes publicly available on-
line at its Compliance, Safety and 
Accountability website.

• Safety ratings: FMCSA is-
sues three types of safety ratings. 
The top rating is Satisfactory, fol-
lowed by Conditional (may pose a 
higher safety risk) and Unsatisfac-
tory (should not be operating).

The SaferBus app also allows 
users to report a complaint to the 
FMCSA National Consumer 
Com plaint Database.

To get a company’s USDOT 
number or Motor Carrier number, 
web users can go to the FMCSA 
website and enter the company 
name and headquarters. 

Safety information in the app 
is based on 24 months of roadside 
inspections and violations of a 
company’s drivers and vehicles, 
along the results of any DOT/
FMCSA investigations of the 
company’s safety practices.

Don’t have an iPhone or iPad? 
Visit the USDOT website that con-
tains the same information. 

FMCSA launches motorcoach safety iPhone-iPad application
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WASHINGTON — Many in 
the motorcoach industry had 
thought the issue had been settled 
a half-dozen years ago: Federal 
law prohibited states and locali-
ties from requiring that interstate 
bus and truck companies display 
state or local credentials.

Now comes the Federal Motor 
Carrier Safety Administration 
with a notice in the Federal Reg-
ister seeking comments on how 
the agency should answer a peti-
tion challenging the validity of a 
credential required by Chicago to 
be displayed on buses carrying 
passengers between the city and 
O’Hare International Airport.

Such trips are clearly inter-
state commerce, and, with a few 
exceptions, federal law, 49 U.S. 
Code section 14506, prohibits 
state or local governments from 
requiring credentials to be dis-
played in or on the motor vehicles 
of interstate carriers.

The city sticker does not ap-
pear to fall within any of the law’s 
exceptions.

Although the law gives the 
U.S. Secretary of Transportation 
authority to exempt other require-
ments, the authority is very nar-
row and wouldn’t seem to apply 
to the Chicago sticker. 

In its notice, however, the 
FMCSA has indicated it may de-
termine the validity of any cre-
dential, state or local, that might 
fall under the prohibition. 

If in fact the agency has such 
authority, section 14506, despite 
its strong preemption language, 
might be significantly weakened.

WASHINGTON — The House 
and Senate have given the House 
another 90 days to try and come 
up with a new federal highway 
and public transportation law.

Late last month, the House 
passed  — and the Senate later rati-
fied by voice vote —  a 90-day ex-
tension measure, avoiding a shut-
down of federally funded highway 
projects and public transit systems 
through the end of June.

The extension was the ninth 
since the program formally ex-
pired in October 2009.

The House adopted the exten-
sion first.

After bitter partisan debate, it 
rejected pleas to adopt the Sen-
ate’s two-year, $109 billion high-

way bill and instead passed the 
extension.

The vote was 266 to 158, with 
37 Democrats supporting the ex-
tension and 10 Republicans voting 
against it.

House leaders intend to use 
the three months to try to win 
agreement on a multi-year bill that 
has been stalled by objections 
from some conservative Republi-
cans as well as most Democrats.

The Republican opponents 
don’t like the spending levels in 
the bill, which would use funds 
raised from new oil and gas drill-
ing to supplement the Highway 
Trust Fund.

Democrats object to the drill-
ing, among other provisions.

In the argument leading up to 
the vote, Rep. Peter DeFazio, 
D-Ore., referred to the conserva-
tive Republicans who object to the 
bill as “bozos.” 

Rep. John Mica, R-Fla., called 
for the House physician to treat 
Democratic members who were 
suffering from “amnesia” because 
they seemed not to remember 
passing extensions when they 
were the majority.

The Senate had been pushing 
for its measure, which cleared last 
month on a lopsided bipartisan 
vote — a genuine rarity these 
days. (See April 1 Bus & Motor-
coach News.) 

However, with the eighth ex-
tension expiring at midnight 

March 31, and with no long-term 
House bill, the Senate reluctantly 
passed the House extension. 

This sets up a rematch by the 
end of June. If the House is able to 
come to terms on a bill it can pass, 
with or without Democratic sup-
port, its measure will then have to 
be reconciled with the Senate bill.

Although the two bills are simi-
lar in the way they approach impor-
tant program reforms at the U.S. 
Department of Transportation, the 
conflicting terms, funding mecha-
nisms and safety provisions will 
present serious obstacles.

Meanwhile, state transporta-
tion departments will continue 
holding their breath for a long-
term highway program. 

Congress gives highway law another 90 days Chicago-O’Hare
coach credential
revives dispute

WASHINGTON — A new re-
port from the U.S. Department of 
Transportation on the state of 
America’s transportation infra-
structure indicates there’s a size-
able gap between current spending 
and projected levels of investment 
needed to maintain the nation’s 
highway and transit systems.

The USDOT report, “2010 
Status of the Nation’s Highways, 
Bridges and Transit: Conditions 

and Performance,” projects that 
$101 billion, plus increases for in-
flation, will be needed annually 
over the next 20 years from all lev-
els of government — local, state 
and federal — to keep the high-
way system in its current state.

It also identifies investments 
to improve the current state of 
highways and bridges that could 
total up to $170 billion a year.

The report shows that in 2008, 

all levels of government spent a 
combined $91.1 billion on high-
way capital improvements, a 48.4 
percent increase over 2000.

The Obama administration’s 
fiscal year 2013 budget request 
calls for $305 billion for highway 
programs over six years, which re-
flects a 34 percent increase for 
roads and bridges over the previ-
ous authorization to address the 
outstanding need for resources.

The report projects that be-
tween $20.8 billion and $24.5 bil-
lion will be needed annually dur-
ing the next 20 years to attain a 
state of good repair for the na-
tion’s transit systems and to ac-
commodate expected transit rider-
ship growth.

In contrast, all levels of gov-
ernment combined spent $16.1 
billion on transit capital improve-
ments in 2008.

USDOT study: More money for highways needed

WASHINGTON — A new 
batch of fraudulent U.S. Depart-
ment of Transportation letters — 
dated March 16, 2012 — appar-
ently are being sent to bus and 
truck operators. 

The letters appear to be from 
the “U.S. Department of Trans-
portation Procurement Office” 
and are signed by a f ictitious 
name of “Julie Weynel — Senior 
Procurement Officer.”

The letters attempt to obtain 
banking information from the tar-
geted companies.

FMCSA issues new
fraud letter warning
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WASHINGTON — United 
Motorcoach Association President 
and CEO Victor Parra told mem-
bers of the House Committee on 
Natural Resources that rising fuel 
prices are having a negative impact 
on group travel.

And that means the growth of 
the economy generally and travel-
related businesses specifically is 
being stunted.

“I can think of few segments of 
the economy that are impacted as 
significantly by the availability and 
cost of fuel, and the impact they 
have on economic growth and job 
creation,” Parra told members of 
the committee.

The hearing, which had the 
cumbersome title of “Harnessing 
American Resources to Create Jobs 
and Address Rising Gasoline Pric-
es: Family Vacations and U.S. Tour-
ism Industry,” was conducted here 
last month. 

Parra appeared on behalf of 
both the UMA and NTA (formerly 
the National Tour Association). 

 “Travel and tourism is one of 
only a few industries that possess a 
positive balance of trade,” said 
Parra. “In 2010, 55.7 million visi-
tors from countries around the 
world arrived on our shores to visit 
the great destinations and attrac-
tions we offer.

“Travel and tourism supports 

14 million jobs and $188.3 billion 
in wages, ranking No. 5 in overall 
employment in the United States,” 
Parra noted.

“In April 2002, the average na-
tional price of diesel fuel was $1.32 
per gallon. In 2002, the cost of fuel 
represented approximately 10 per-
cent of an operator’s cost.

“With the cost of fuel tripling in 
just 10 years, motorcoach travel 
and tour professionals are chal-
lenged to offer affordable domestic 
travel.”

Parra pointed out that UMA 
and NTA had recently joined a tour-
ism industry coalition that is en-
couraging development of a nation-

al tourism strategy.
“As today’s hearing highlights, 

energy needs to be part of that strat-
egy,” he said.

Parra recommended the com-
mittee consider policies that:

1. Alleviate energy shortages 
that force increases in fuel prices. 

2. Encourage consumers to uti-

lize motorcoach transportation 
when appropriate and feasible.

3. Remove restrictions and fa-
cilitate motorcoach travel.

“UMA and NTA believe the 
travel and tourism industry is play-
ing a vital — if at times under-
appreciated — role in our nation’s 
economic recovery,” said Parra.

UMA’s Victor Parra testifies on impact of rising fuel prices

INDIANAPOLIS — U.S. 
Secretary of Energy Steven Chu 
isn’t optimistic about the long-
term outlook for fuel prices that 
bus and truck operators pay.

While advancements in con-
ventional engine and vehicle tech-
nologies and alternative fuels will 
help control transportation’s long-
term demand for oil in the United 
States, growing demand from de-
veloping nations will continue to 
drive up fuel prices, says Chu. 

To the extent they can, trans-
portation companies should in-
crease their diversification of fuel 
options and expand their use of 
alternative power technologies as 
a means of controlling their fuel 
costs in the face of rising prices, 
he said. 

Although worldwide oil pro-
duction has remained relatively 
steady over the past decade and, 
in fact, may be plateauing in the 
United States, Chu said, the grow-
ing demand for oil in China, India 
and other growing economies has 
effectively boosted oil prices to 
more than $100 a barrel and fuel 
prices, which still track crude oil 
prices, have risen in step.

Energy secretary:
Fuel to stay high

Coach Financing and Leasing “Specialists”
• Coach and School Bus Financing
• Terms Up to 84 Months
• Balloons and Skip Monthly Payments Available
•  100% Financing Available to 

Qualified Credits

• Low Fixed Rate Equipment Financing
• Fleet Refinancing
• Used Equipment Financing
• TracLeases Available

 www.shorefundingltd.com shorefund@aol.com

(800) 542-4767
TEL: (732) 842-2828   FAX: (732) 842-2281
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WASHINGTON — A bill that 
would re-establish bonus depreci-
ation for equipment purchases has 
been introduced in the U.S. House. 

The legislation offered by Rep. 
Patrick Tiberi, R-Ohio, and a bipar-
tisan group of co-sponsors, would 
allow businesses to write off 100 
percent of the price of equipment 
purchased this year, as they were 
allowed to do during 2011.

For motorcoach operators, the 
bonus depreciation could be used 
not only for buying new buses but 
also for purchases ranging from 
new computers to dispatcher 

equipment.
“I’ve talked to small-business 

owners from across Ohio who have 
explained that the bonus deprecia-
tion is the single-largest factor for 
businesses considering expansion 
this year,” said Rep. Tiberi.

Normally, businesses are re-
quired to spread depreciation 
write-offs over several years. 

However, the bonus deprecia-
tion tax break was adopted in late 
2010 and ran through 2011 in an 
effort to boost the manufacturing 
sector during the recession. (See 
March 15 Bus & Motorcoach 

News.)
“Allowing job creators to use 

these tools for capital reinvest-
ment is a common-sense way to 
encourage job creation and pro-
mote business expansion,” Tiberi 
said in a statement.

“We’re working to build sup-
port for this measure and encour-
age those who believe it’s good for 
business to contact their con- 
gressmen.”

The measure was referred to 
the House Committee on Ways 
and Means. Tiberi is chairman of 
its Subcommittee on Select Reve-

nue Measures, which has jurisdic-
tion over federal tax policy.

Tiberi’s bill is the second at-
tempt this year by backers to get 
bonus depreciation passed.

Earlier in the year, a bill spon-
sored by Ways and Means Com-
mittee Chairman Dave Camp, R-
Mich., was approved by the House 
and attached to legislation extend-
ing the payroll tax cut that went to 
conference with the Senate. 

In conference, however, the 
bonus depreciation provision was 
dropped.

In the Senate, a bonus depre-

ciation extension was part of an 
economic stimulus bill introduced 
by Sen. Chris Coons, D-Del.

Like Tiberi’s House proposal, 
the Coons bill has bipartisan 
support. 

The U.S. Treasury estimates 
the tax break is so popular it will 
cost taxpayers about $55 billion in 
lost revenue for fiscal 2011.

Most of that money, officials 
say, will be recouped in later years 
because businesses taking the 100 
percent depreciation write-off in 
one year will not have a write-off 
in subsequent years.

House bill would restore equipment ‘bonus depreciation’

WASHINGTON — Research 
conducted for the Federal Motor 
Carrier Safety Administration 
shows that over-the-road trucks 
equipped with speed limiters had a 
50 percent lower crash rate — in 
incidents where having a speed 
limiter was an important factor, 
compared to trucks without speed 
limiters.

Study researchers included data 
from 20 truck fleets, roughly 
138,000 trucks and more than 
15,000 crashes.

Approximately 15 percent of 

the crashes were identif ied as 
“speed limiter-relevant.” Assessing 
whether a crash was speed limiter-
relevant was based on four types of 
information found in the dataset: 

• Location of the crash (e.g., 
highway with speed limit less than 
60 mph) 

• Crash type (e.g., rear-end 
truck striking) 

• Contributing factor(s) in the 
crash (used to exclude crashes; e.g., 
weather related) 

• Crash narrative. 
The speed limiter-relevant 

crash rate for trucks without a 
speed limiter was five crashes per 
100 trucks/year, compared to 1.4 
per 100 trucks/year for trucks with 
a speed limiter. 

In addition, the report indicated 
the overall crash rate for trucks 
without a speed limiter was higher 
compared with trucks equipped 
with a speed limiter — 16.4 crash-
es per 100 trucks/year for trucks 
without a speed limiter versus 11 
crashes per 100 trucks/year for 
trucks with a speed limiter. 

“Results from multiple analy-

ses indicated a profound safety 
benefit for trucks equipped with an 
active speed limiter,” the report 
concluded. 

Safety advocates, the American 
Trucking Associations and other 
trucking groups support a federal 
regulation requiring speed limiters 
on all commercial vehicles and a 
65 mph national speed limit for all 
vehicles.  

“This study confirms what ATA 
has been saying for years — speed 
kills and one of the most effective 
ways to prevent hundreds, if not 

thousands, of crashes on our high-
ways is to slow all vehicles down, 
including large trucks,” said ATA 
President and CEO Bill Graves in 
response to the study. 

The National Highway Traffic 
Safety Administration is expected 
to initiate a rulemaking this year, 
mandating a 65-mph speed limit 
for over-the-road trucks and buses. 

If the rulemaking happens, 
NHTSA is likely to seek to justify 
the mandate both on the basis 
of safety and reducing fuel 
consumption. 

Federal study of speed limiters: Crash rate is reduced



Hard-working. Reliable. Cost-efficient.
The Setra ComfortClass S 407 adds new features in 2012

There’s an all-new Setra motorcoach out there. And it’s ready to take on your heavy-duty business 

applications, from line haul and commuter travel, through to group tours and charters. The new  
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engineering and European styling you expect from Setra – for a lot less than you’d expect to spend. 

For more information, visit www.setra-coaches.com

Setra - a Daimler brand

Daimler Buses North America · c/o Setra of North America Inc. · 6012-B High Point Road · Greensboro, NC 27407 · www.setra-coaches.com
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ed, and — most importantly — im-
pose unreasonable compliance 
deadlines. 

“Many of the mandates are sim-
ply unworkable as the time frames 
in which the amendment would re-
quire each mandate to be accom-
plished and are not consistent with 
proceeding in a prudent and logical 
fashion,” he told the committee.

Parra said that before any 
major changes in motorcoach safe-
ty regulations are imposed, they 
must be extensively tested and 
supported by “sound science” as is 
suggested in the House proposal.

“Any mode of transportation 
that provides 720 million passen-
ger trips annually, connecting peo-
ple every day to essential jobs, ca-
reer, education, healthcare and 
tourism, commands the best sci-
ence and regulations our federal 
agencies can produce,” he said.

Pantuso agreed, noting that a 
loaded 45-foot motorcoach, weigh-
ing almost 50,000 pounds, creates a 
far different crash environment 
than that of an automobile.

“None of these regulatory de-
cisions can be made overnight,” he 
said. “ABA is concerned that a 
rush to get any rule out will take 
precedence over getting the right 
rule out, one based on the best 
available research.”

The two also zeroed in the con-
troversial retrofit issue, saying lan-
guage in the House version that 
gives the transportation secretary 
more discretion and requires the 
equipment be readily attachable 
and be enforced through visible in-
spection rather than disassembly is 
far favorable to provisions in the 
Senate proposal. 

“This is important so that any 
retrofit requirement would not re-
sult in a complete restructure of 
the bus,” Parra testified.

Pantuso noted that while bus 

operators can comply with re-
quirements involving readily at-
tachable equipment, they cannot 
re-manufacture a motorcoach. 

“Such an order for (retrofit-
ting) equipment like seatbelts 
would place bus operators in an 
unwinnable position,” he added.

No lawsuit protection
Both also attacked the Senate 

proposal for not containing provi-
sions that would protect bus opera-
tors from being sued for not hav-
ing safety equipment that is not 
required by federal regulators on 
older buses.  Such language is in-
cluded in the House measure.

“While implementation is tak-
ing place, it is also vital that opera-
tors have in place liability protec-
tion for existing vehicles in their 
fleet as their fleets are replaced 
with new vehicles, another impor-
tant feature of H.R. 7,” noted Parra.

Pantuso said such protection is 
easily defendable and is similar to 
the protection the federal govern-
ment granted automobile manu-
facturers when air bags were 
mandated.

“The bus industry seeks noth-
ing more than the treatment ac-
corded other  t ranspor ta t ion 
modes,” he said.

Parra also warned that the Sen-
ate mandates carry a dangerously 
high price tag — possibly a com-
bined total of more than $1 billion 
— that could hurt the industry dur-
ing a period when it can ill afford it.

“At a time when the motor-
coach industry is struggling to re-
cover in this economy, this is not 
the time to impose unnecessary 
and excessive mandates on an in-
dustry with an outstanding safety 
record,” he said.

Tax credit help?
Pantuso, who maintained that 

the cost of the Senate mandates 
would be a disaster for motorcoach 
operators and force many of them 

out of business, suggested the cost 
issue be addressed through tax 
credits.

“It is clear that tax credits are a 
legitimate way to get advanced 
safety equipment into the motor-
coach industry as quickly as pos-
sible,” he said.

While Parra and Pantuso at-
tacked the Senate legislation, Joan 
Claybrook, former head of the Na-
tional Highway Traffic Safety Ad-
ministration and a leading automo-
bile safety advocate, sang its 
praises.

She testified that Senate ver-
sion accomplishes the goal of im-
proving bus safety in three to five 
years, while the House proposal 
allows unnecessary and unaccept-
able delays.

Additionally, she pointed out 

that while the Senate legislation 
requires that all new motorcoaches 
be equipped with seatbelts within 
three years, the House version 
doesn’t even mandate that the safe-
ty restraints be installed.

“H.R. 7 states that the stan-
dards ‘may’ include seatbelts or 
other occupant protections sys-
tems,” she said. “This makes it 
clear that a final rule issued under 
H.R. 7 need not include a seatbelt 
requirement and that the seatbelts 
are left up to the discretion of the 
(Federal Motor Carrier Safety 
Administration).”

While acknowledging that fed-
eral regulators currently are mov-
ing forward with a seatbelt regula-
tion, she noted that no final rule 
has been issued and it still could be 
withdrawn. 

Claybrook contended, too, that 
even if the House proposal was to 
mandate seatbelts as part of the oc-
cupant protection requirement, the 
bill does not require that any seat-
belts be installed in a motorcoach 
for six years.

“The provision goes on to allow 
motorcoach owners to take another 
six years to equip only half of their 
fleet with seatbelts and then anoth-
er six years to equip the other half 
of each fleet,” she said. “As a result, 
under H.R. 7, seatbelts would not 
be required on all motorcoaches 
until 18 years have elapsed from the 
date of enactment.” 

Claybrook also took issue with 
provisions in the House proposal 
she said would prevent states and 
local governments from enforcing 
the new safety provisions during a 
12-year phase-in period. 

“This is, frankly, an usurpation 
of state police powers to protect pub-
lic safety and an unpardonable effort 
to protect special interests over an 
inordinately long regulatory imple-
mentation period,” she asserted.

Safety official weighs in 
The committee also heard from 

National Highway Traffic Safety 
Administration Administrator 
David Strickland, who urged law-
makers not to include school buses 
in any seatbelt requirements being 
considered for motorcoaches.

He said school buses are dif-
ferent than motorcoaches and de-
cisions on seatbelts should be left 
to states or local governments.

“The safest form of transporta-
tion for school children is school 
buses, period,” he said. “Adding 
the belts on the buses may actually 
decrease the number of buses 
available for children to ride, 
which would actually increase the 
number of fatalities of children 
who would be forced to take pas-
senger cars.”

Strickland also seemed to agree 
with Parra and Pantuso that research 
and science should be important 
parts of any new safety mandates is-
sued by the government.

He said NHTSA is close to 
promulgating rules on electronic 
stability controls for heavy-duty 
vehicles and roof-crush standards 
for motorcoaches and emphasized 
the regulations will rely heavily on 
“sound science.”

Strickland again reiterated that 
his agency’s seatbelt rule for mo-
torcoaches could be issued this 
year.

Victor Parra
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screened for reincarnated carriers 
by comparing application data to 
data from older carriers, it could 
concentrate its resources on com-
panies with the highest risks, says 

the GAO.
“Targeting could reduce the 

population of carriers to be vetted 
to a manageable number,” the re-
port said.

The FMCSA also could uncov-
er reincarnated companies by im-
proving the safety audits it con-

ducts on new carriers, and by using 
a single standard for proving that a 
carrier is a reincarnation, the GAO 
said.

A  spokeswoman  fo r  t he 
FMCSA said the agency is review-
ing the f indings and recom- 
mendations.

Safety debate
CONTINUED FROM PAGE 1

GAO to FMCSA
CONTINUED FROM PAGE 1

Peter Pantuso

‘�At�a�time�when�the�
motorcoach�industry�is�
struggling�to�recover,�
this�is�not�the�time�
to�impose�unneces-
sary�and�excessive�
mandates.’
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WASHINGTON — Can over-
the-road bus drivers no longer talk 
on Bluetooth headsets while 
driving?

Are coach operators now re-
quired by law to establish company 
policies that ban drivers from pick-
ing up cellphones while driving? 

The new federal rule restricting 
use of handheld cellphones by driv-
ers of commercial vehicles has 
raised a host of questions since it 
went into effect in January.

In response to calls and e-mails 
from drivers and operators, the Fed-
eral Motor Carrier Safety Adminis-
tration has posted a slate of ques-
tions and answers on its website, 
clarifying aspects of the regulation.

The complete “Frequently 
Asked Questions (FAQ) — Ban on 
Hand Held Cellular Phones” can be 
found at www.fmcsa.dot.gov/about/
other/faq/cellphone-ban-faqs.aspx.

According to an FMCSA offi-
cial, drivers and employers most 

frequently ask whether hands-free 
cellphone use is still permitted 
under the new rule.

The answer is “yes.”
The rule provides that drivers 

can make, answer and end calls as 
long as they can do so by touching a 
single button. So, Bluetooth ear-
pieces and other wireless devices 

connecting the phone to a single-
button control on a steering wheel or 
dashboard are allowed. 

Drivers are not allowed to reach 
for a phone that’s not close to them 
— even if they intend to use the 
hands-free function. Nor are they al-
lowed to dial a phone number that 
requires touching more than one 

button.
Regarding the issue of whether 

employers are required to have writ-
ten policies about cellphone use, the 
answer is “no.”

However, employers who allow 
drivers to use handheld phones face 
fines of up to $11,000 under the 
rule. 

“A motor carrier may establish 
policies or practices that make it 
clear that the employer does not re-
quire or allow hand-held mobile 
telephone use while driving a (com-
mercial motor vehicle) in interstate 
commerce. The carrier is responsi-
ble for its drivers’ conduct,” says the 
FMCSA.

Federal cellphone rules for drivers: Getting it straight

An increased number of truck 
and bus drivers, pilots, and rail op-
erators, who are federally mandat-
ed to be randomly drug-and-alco-
hol tested, are testing positive for 
drugs, especially cocaine and am-
phetamines, according to a survey 
from Quest Diagnostics.

The study found a 33 percent 
jump in testing positive for co-
caine during 2011 among “safety-
sensitive workers.”

The data, collected from 1.6 
million drug tests done last year, 
also show a nearly 26 percent in-
crease  in  posi t ive  tes ts  for 
amphetamines.

The upward numbers come on 
the heels of stricter government 
drug testing rules, which took ef-
fect in October 2010, along with 
new lower drug testing cutoff lev-
els for substances, such as cocaine 
and amphetamines, according to a 
CBS News WebMD report.

Safety-sensitive workers tested 
positive for cocaine at the highest 
levels since 2008, and metham-
phetamine use was at the highest 
level since prior to 2007. Both of 
these drugs are stimulants, the 
study points out.

Researchers suspect the in-
crease in positive tests for the sub-
stances likely stems from the 
newly reduced cutoff point, as well 
as from greater use of prescription 
medications containing amphet-
amines to treat ADHD.

The number of positive drug 
tests among safety-sensitive work-
ers is lower at 1.7 percent than the 
general workforce, which was 4.1 
percent, the study found.

More drivers test
positive for drugs
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 covered by insurance,” said Collins.
Two buses were “adopted” for 

restoration by Peter Pan Bus Lines 
of Springfield, Mass., and Trans-
Bridge Lines in Bethlehem, Pa. 

Others, with less damage, were 
cleaned and detailed by volunteers 
at the garage and the running gear 
on all of the buses was checked by 
Wolf’s Bus Lines in York Springs, 
Pa.

Collins said four of five transit 
buses the museum was planning to 
sell before the flood eventually 
were sold as salvage.

“And we got almost as much 
for them as we were hoping to get 
on the market,” he noted.

The fifth bus was kept for a 
new interactive display that’s being 
put together by the museum. The 
area behind the bus’ driver posi-
tion is to be cleared and the front 

part will be refurbished so visiting 
children can climb aboard and sit 
in the driver seat. Collins said the 
museum already has an old car as 
part of the display and plans to 
eventually add a truck and a mo-
torcycle as well.

“It will be great for the kids,” 
he said.

Information about the museum 
is available at www.busmuseum.
org, or by calling 717-566-7100, 
extension 119.

Meantime, as the museum 
moves toward recovery from the 
flood, it has taken on another proj-
ect, developing a suitable memori-
al to long-time museum friend and 
motorcoach industry sparkplug 
Bob Beard, who died in December 
at the age of 78. (See Jan. 1 Bus & 
Motorcoach News.)

Collins said about $1,500 has 
been collected for the memorial 
and plans are moving ahead to 
honor the retired Trailways and 

Greyhound driver.  
They include a plaque featur-

ing his name and a model of an 
Eagle coach, one of his favorites, 
that will be displayed inside the 
museum; a brick paver with his 
name that will be installed in front 

of the museum; the addition of his 
name to the museum wall that con-
tains the names of industry leaders 
who have died, and another plaque 
that will be attached to a restored 
1955 Trailways VL100 bus that 
will list him as the driver. 

A friend of Beard’s also col-
lected money for another memori-
al at the museum, but the project 
failed to gain the favor of the mu-
seum board and the money has 
been returned to those who donat-
ed it.

would be accepted in increments 
of $250,000. 

In the event only one qualified 
bid is received, the auction would 
be canceled and the company 
would have to seek approval from 
the court to accept the bid.

However, if the amount of the 
single bid is not enough to pay off 
the first position lenders, then the 
company also would have to ob-
tain permission from those credi-
tors before the sale could be 
completed.  

If no sale takes place, then 
Coach America would be able to 
pursue the second of its options 
and move ahead with a financial 
reorganization that could result in 
the company continuing in opera-
tions. The scope of its business, 
though, could be substantially re-
duced under such a plan.

Although plans for the auction 
have been on the court docket for 
several weeks, it is not yet known 

if any buyers are interested in ac-
quiring either all of the company’s 
assets or possibly only selected op-
erations. The company operates in 
about three dozen cities in more 
than a dozen states.

Coach USA interest?
Reports continue to circulate in 

the industry, however, that Coach 
USA is looking into trying to ac-
quire some Coach America opera-
tions. Industry speculation has 
centered on Lakefront Lines in 
Ohio, Dillon’s Bus Service in 
Maryland and Franciscan Lines/
Grey Line San Francisco as possi-
ble Coach USA targets. 

Coach USA declined to com-
ment directly on the reports, 
though.

“As a matter of course, we 
never comment on the operations 
of other companies or any specula-
tion about our business,” said 
spokesman Steven Stewart, direc-
tor of corporate communications 
for Stagecoach Group, which owns 
Coach USA.

Meanwhile, management of 
Coach America continues to re-
shape the business through what is 
being called a companywide eval-
uation designed to improve its 
competitive position, enhance its 
operational effectiveness and 
make certain its fleet is optimally 
deployed.

The streamlining also seems 
likely to be designed to make the 
company more attractive to poten-
tial buyers.

Units being closed
The review has resulted in the 

closure of some operations and re-
portedly will lead to others.

Two of the most recent shut-
downs have occurred at opposite 
ends of the country.

Cruise Connection of Florida 
was shut down March 18 after 25 
years in business, and Coach 
America’s Las Vegas operation 
was closed.

“Cruise Connection did close, 
a decision consistent with manage-
ment’s belief that Coach America 

must ensure its fleet is deployed in 
a manner that maximizes return on 
assets,” said spokeswoman Jeana 
Foxman. “Unfortunately, the re-
cession has impacted the cruise 
business and short-haul, low-fare 
airlines also had an adverse 
impact.”

Although the company would 
not comment on any other clo-
sures, it was learned independently 
that the Las Vegas unit also has 
been shut down. At one time, 
Coach America had a huge Las 
Vegas presence, which evolved 
from the former K-T Services and 
Gray Line Tours of Southern Ne-
vada operations. At one time, those 
two companies operated more than 
175 coaches.

Early this year, Coach America 
also closed its bus operation near 
Dallas, where the company is 
headquartered. The operation, in 
Grand Prairie, was the remnants of 
Gray Line of Dallas and Fort 
Worth, and the Dallas operation of 
Kerrville Bus. At one time, it oper-
ated upwards of 100 coaches but 

that number reportedly had dwin-
dled to around 30.     

Coach America,  which is 
owned by the New York invest-
ment f irm of Fenway Partners, 
turned to bankruptcy after failing 
to get its investors to redo terms of 
its heavy debt.  It currently owes 
$403 million, including $318.7 
million in first-lien loans and re-
volving credit, $30.5 million in a 
second-lien loan.

It also owes $39.5 million in 
secured motorcoach and equip-
ment loans and about $15 million 
in unsecured vendor bills. (See 
February Bus & Motorcoach 
News.)

Since the filing, the company 
also has changed leadership, dis-
missing its chief executive, George 
Maney, and replacing him with 
Laura Hendricks, a senior vice 
president.  

For court documents and other 
information about the bankruptcy 
proceedings, go to www.bmc 
group.com/restructuring/site 
 disclaimer.aspx.

Coach America
CONTINUED FROM PAGE 1

Museum recovery
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HERSHEY, Pa. — Vintage, 
new and unusual buses will be 
featured at the 2012 Spring Fling 
of the Museum of Bus Transporta-
tion here on Saturday, June 2.

The 8 a.m.-to-4 p.m. affair will 
take place in and on the campus of 
the Antique Automobile Museum 
here, where the Museum of Bus 
Transportation occupies most of 
the lower level.

Wolf ’s Bus Lines of York 
Springs, Pa., will provide a shuttle 
to transport guests to the muse-
um’s nearby George M. Sage Me-

morial Annex, a bus storage facil-
ity, where additional buses will be 
on display.

Buses already slated to appear 
include vehicles from Greyhound 
Lines, Capital Area Transit, Derry 
Township Schools, SEPTA, and a 
selection from the New Jersey 
Transit heritage collection.

There also will be a rare 1949 
Spartan motorcoach — one of 
only a handful made. 

Most of the major bus manu-
factures are expected to have new 
coaches on hand.

A bus-related flea market will 
be set up inside the museum, 
where an anticipated group of 25 
vendors will sell and display all 
types of bus artifacts.

Information on vendor space 
can be obtained by calling the Mu-
seum at (717) 566-7100 ext. 119. 
A modest fee is  charged to 
display.

A special admission price of 
$5 will be in effect at the museum.  
A food court also will operate 
throughout the day.

Museum ‘Fling’ to feature variety

January because the companies 
failed to file ADA-required annual 
reports. The action did not result 
from having failed to provide ac-
cessible service for passengers 
with disabilities. 

“They just didn’t do any of the 
paperwork that’s required to be 
sent into the government,” Van 
Horn explained. “They ran afoul 
of the Department of Justice just 
for that one specific thing.”

Employee-related forms 
Brown, whose firm conducts 

background checks on job appli-
cants, frequently fields questions 

about Form I-9, the record of em-
ployment eligibility verification, 
and E-Verify, the Internet-based 
system operated by the U.S. Depart-
ment of Homeland Security and the 
Social Security Administration, 
which allows employers to electron-
ically verify the employment eligi-
bility of newly hired employees. 

Both I-9s and E-Verify origi-
nated from the Immigration Re-
form and Control Act of 1986, 
which requires employers to exam-
ine documentation from each new 
employee to prove his or her iden-
tity and eligibility to work legally 
in the U.S.

Brown says that rules applying 
to both I-9s and E-Verify are com-
plicated and change frequently, but 

he offers a few record-keeping 
guidelines for employers.

On maintaining documents: 
“People ask me this all the time, 
‘What do I do with the documents 
that (employees) hand me, the driv-
er’s license, the passport, the 551, 
which is a permanent resident card? 
Do I have to keep copies of those 
documents, and what do I do with 
the copies of those documents?’ 
You are not required — except by 
law in the state of Louisiana, for ex-
ample — to hold or maintain copies 
of any documents other than the 
I-9, except when using E-Verify be-
cause one of the stages in E-Verify 
is photo identification.”

On storing records: “You can-
not put an I-9 in an employee file. 

It is not permissible, and you 
would get a note on your audit. In 
other words, these bus companies 
have these big employee files and 
they stick the I-9 in the employee 
f ile — wrong!  They (the I-9 
forms) must be in a separate file 
and they must be locked in a sepa-
rate place.” 

Paper ‘n penalties 
On paper vs. electronic I-9s: 

“The problem with paper I-9s is 
you can f ill them out wrong. I 
highly recommend you use an 
electronic self-auditing system. 
There are a lot available, and 
they’re not expensive.”

On penalties for faulty records: 
“From the coach operators’ per-

spective, if they’re not following 
these rules — and a lot of them 
aren’t — there are real problems.

“There is a law for making mis-
takes on I-9s. It’s $100 per mistake 
at the discretion of the auditor. If you 
have a thousand employees and every 
single one of your I-9s is wrong, 
that’s $100 times a thousand.”

On maintaining current, accu-
rate records: “I strongly recom-
mend you find out what is required 
in your state. You’ve got to treat it 
like you treat your taxes.

“Do I want to cheat on my taxes 
thinking the government may not 
audit me? No, it’s not worth it. It’s 
not an expensive proposition to 
deal with this. It’s an easy thing to 
deal with.”

Paperwork rules
CONTINUED FROM PAGE 1
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By Dave Millhouser

While heading from the factory to its new 
home in New York City, Apple Coach Com-
pany’s new flagship bus, a bright red Eagle, 
burst into flames.

The fire was unusual, originating in the 
front of the coach, under the dashboard.

Most bussy “thermal events” start in the 
back, of course, so this one caught the driv-
er’s attention quicker than usual. 

The excitement grew when the flames 
ruptured some compressed air lines, creating 
a napalm moment. 

The coach rolled to the shoulder and 
burned to cinders. It was known thenceforth 
as the “Baked Apple.”

One thing this event had in common with 
most motorcoach fires: no one was hurt.

One of you dear readers may prove me 
wrong on this but, other than the Hurricane 
Rita tragedy in 2005, the last fatality I’m 
aware of in a commercial motorcoach fire 
happened more than 50 years ago.

In that instance, a truck hit a gasoline-
powered coach head on, and it burst into 
flames, trapping injured passengers. 

In the Rita catastrophe, the individuals 
who died were mostly disabled, infirm, frail 
and very old.

Despite the perceptions created by the 
colorful visuals of today’s 24-hour news 
cycle, and reporters breathlessly declaring 
that everyone dodged death “in a nick of 

time,” bus passengers are not being burned 
when there are incidents. 

Most coach fires only damage property. 
That’s bad, of course, and could get worse.

New federal mandates are forcing manu-
facturers to jam an increasing number of 
chunks of technology into engine compart-
ments. They all seem to generate and trap 
heat, raising the ambient temperature. Some, 
like defective turbochargers, may provide a 
source of ignition. 

Dual tires (which sometimes blow and 
burn) are in the back, close to that hot engine 
box. 

There will always be some fires because 
buses are an amalgam of heat sources and 
electrical gizmos, crammed into a box of 
flammable stuff.

A sizable percentage of our passengers 
are senior citizens, and many of us aren’t 
quite as agile as we used to be. 

Even more vulnerable are the increasing 
number of wheelchair-bound customers 
we’re carrying. Wheelchair lifts are often in 
the rear of the coach, creating a situation 
where our least-mobile passengers are seated 
close to a potential source fire…one of their 
greatest fears.

In some configurations, the lift is mount-
ed amidships which may give them a slight 
head start.

So far, we’ve been lucky with regard to 
fire fatalities. To maintain that streak, there 
are two important considerations.

One is technology. Tire monitoring sys-
tems can prevent fires by alerting drivers to 
hot or underinflated tires. Properly main-
tained, they can preserve tires, prevent burn-
ing buses and save lives.

Fire suppression systems should prevent, 
or drastically slow, engine compartment 
f ires, gaining valuable time to evacuate 
passengers.

If you’re ordering a wheelchair-lift 
equipped coach, you should have these sys-
tems. Manufacturers could help by folding 
both technologies into a “wheelchair lift-op-
tion package.” 

Second is training. Airlines have trained 
flight attendants to deal with passengers in 
emergencies, while the pilot tries to find a 
parking place. Our driver is all we’ve got.

Have you given thought to how you want 
your drivers to handle an incident when 
wheelchair passengers are on board? 

The situation is compounded by the fact 
that, at the first hint of fire, the electrical sys-
tem is probably going to shut down, and man-
ually cycling the lift is painfully slow. In most 
cases, physically impaired individuals are 
going to have to be assisted or carried. 

It might help if, at the outset of a trip, your 
drivers informally assess wheelchair-bound 
folk. Are they exceptionally heavy or fragile? 
Are nearby passengers able to help in an 
emergency? Are they going to try and use the 
lift’s door, the front entrance, or the emergen-
cy windows depending on the fire’s location? 

Having procedures or 
a plan might save time if 
the worst happens. 

Someone must have 
more ideas, and it would 
be good if we had the dis-
cussion in time to prevent 
a tragedy.

One thing’s for sure. 
When wheelchair customers are on board, 
drivers need to act at the first hint of fire; bet-
ter too soon than too late.

Passengers in the rear of a line-run coach 
approaching Boston smelled smoke, and 
alerted the driver, who radioed the terminal 
for instructions. 

Misunderstanding the severity of the situ-
ation, management told him to keep coming. 
As the coach advanced up the Pike, the fire 
advanced up the aisle…as the driver dogged-
ly forged ahead. 

Eventually the heat forced all the pas-
sengers into the stepwell, and between the 
crowding and the smoke, the driver finally 
decided to stop. As his developing Chariot 
of Fire coasted to the shoulder, he opened 
the door and bellowed the obvious — 
“EVACUATE.”

Everyone was OK. But it could have 
ended very differently if there’d been a wheel-
chair passenger.

Dave Millhouser is a bus industry market-
ing consultant and freelance writer. Contact 
him by email at: Davemillhouser@gmail.com.

Preparing for the worst: Fire and passengers in wheelchairs

Dave Millhouser

Amaya-Astron Seating
Mexico

Phone: +52 (55) 5311 5000
email: donovan@asientosamaya.com.mx

Sales representatives for the
U.S. & Canada

George Farrell
Phone: (864) 895 4127
email: gfarr007@aol.com

Darrell Niswander
Phone: (419) 892 2377
email: darnis1@aol.com

Transit Sales

Phone: (610) 265 3610
email: info@4one.com

FOLLOW US

Grupo Amaya-Astron       @amayastron

www.amaya-astron.com.mx

SAFETY AND COMFORT IN PERFECT COMBINATION



	12  April	15,	2012	 INDUSTRY NEWS Bus & Motorcoach News

WASHINGTON — The Na-
tional Highway Traffic Safety Ad-
ministration revealed late last 
month it has begun an investiga-
tion of an apparent series of drive-
shaft failures on D-model MCI 
coaches operated by Greyhound 
Lines.

The investigation was launched 
after Greyhound’s parent compa-
ny, FirstGroup America, filed doc-
uments with NHTSA alleging 
Greyhound had experienced “sev-
eral driveshaft failures” on D 
coaches, starting in March 2010. 

The filing said that when the 
driveshafts failed they were not 
contained by safety loops designed 
to keep flailing drivelines from 
possibly damaging other compo-
nents that could lead to a crash.

In two incidents reported by 
FirstGroup, “the driveshaft fail-
ures resulted in loss of control of 
the bus and multiple injuries and 
fatalities.”

Specifically, FirstGroup cited 
damage to the steering lock of the 
tag axle possibly causing loss of 
control. 

MCI issued a strong statement, 
following publication of the first 
news reports of the NHTSA inves-
tigation, asserting that the initial 
media accounts had been inaccu-
rate or misleading.   

Saying it wanted to “clarify 
misperceptions,” MCI said “cer-
tain articles have inaccurately stat-
ed or implied that NHTSA has al-
ready made de ter minat ions 
concerning the coaches, when in 
reality the NHTSA announcement 
simply relayed what one coach op-
erator has reported to NHTSA, 
and the fact that NHTSA would be 
seeking additional information in 
order to make any determinations.

“MCI welcomes NHTSA’s in-
vestigation and will provide its full 
support and cooperation,” the 
company said.

“MCI is proud of the safety 
and reliability of its D-series 
coaches, in addition to all of our 
other models. We are confident 
that NHTSA will conclude after its 
investigation has been completed 
that the claims are without merit.”

The driveshaft incidents expe-
rienced by Greyhound are baffling 
in many respects — and to many 
people in the industry.  

The most serious aspect, of 
course, is the allegation that crash-
es are resulting from the driveline 
fa i lures  and fa ta l i t ies  have 
resulted.

The crash — where fatalities 
occurred after a driveshaft failed 
— happened mid-morning on 
March 15, 2010, on Interstate 37, 
about 14 miles southeast of Pleas-
anton, Texas. Pleasanton is 35 
miles south of San Antonio.

The coach was a 1995 MCI 

102 DL3 that was being operated 
by a Greyhound affiliate, Ameri-
canos USA.  

It was traveling south on I-37 
when the driveshaft broke, causing 
a loud noise and vibration, accord-
ing to a “reconstruction investiga-
tion” by the Texas Department of 
Public Safety.

According to witnesses, the 
driver and a co-driver, who was 
standing behind the driver, were 
trying to f igure what had hap-
pened to cause the vibration and 
noise from the rear of the coach.

The driver then “locked the 
brakes” and the coach slid to the 
right, reported investigators. The 
driver then “overcorrected back to 
the left,” causing the coach to enter 
into a side skid. The coach eventu-
ally slid into the median and rolled 
onto its right side.

Two people were ejected from 

the coach during the roll and were 
crushed to death. 

The Texas DPS investigation 
concluded the driver should have 
been able to bring the coach to a 
safe stop despite the driveshaft 
failure. The investigators said the 
“heavy application of the brakes 
by the driver caused her to lose 
control.”

The other incident reported to 
NHTSA cites driver distraction 
and error. 

The latest instance of a Grey-
hound coach dropping a driveline 
occurred last month in Oklahoma 
City on March 28.  

A DL3, that had gone through 
the extensive Greyhound refur-
bishing program in Nappanee, 
Ind., was returning to Oklahoma 
City from a West Coast trip and 
was less than five miles from the 
downtown terminal  when i t 

dropped a driveshaft on I-40. 
The driveshaft came loose at 

the transmission end, flailed 
around, knocking shock absorbers 
loose from their brackets on the 
tag and drive axles, pulling hy-
draulic lines out of the transmis-
sion, tearing the driveline yoke to 
pieces, and knocking the driveline 
safety loop off the coach. 

Debris apparently hit a leveling 
valve, raising the coach to its full 
height.

Despite the melee the driver 
was able to bring the coach to a 
safe stop.

The incidents are confounding 
to industry experts for a whole va-
riety of reasons. They cite a bus-
load of possible issues and causes: 
design, component replacement, 
maintenance and repair, parts 
quality, operational issues and 
other factors.

And, they ask, why are the inci-
dents occur ring regularly at 
Greyhound?

As a rule, driveshafts seldom 
fail and fall completely off a 
coach. They, and the u-joints that 
are integral to them, are robust 
components but they are subject to 
lots of stress.

Angle is very important. For 
example, if there is too much 
driveshaft angle it overstresses the 
u-joints, which can fail. If suspen-
sion height varies because leveling 
valves are set incorrectly or fail, 
then angles can get out of whack, 
stepping up possible failure.

Maintenance, periodic inspec-
tions and keeping bearings greased 
also are critical.  

NHTSA said it will examine 
whether the buses have a safety de-
fect. Its investigation will cover an 
estimated 4,000 D models pro-
duced between 1992 and this year.

An investigation can lead to a 
safety recall but no vehicles have 
yet been recalled.

Feds probe D-model MCIs after Greyhound cites crashes

Last month, a Greyhound coach dropped a driveshaft 
on Interstate 40 in Oklahoma City. The failed driveshaft 
and busted-off safety loop can be seen resting on the 

pavement, at center, along with a shock absorber bro-
ken away from its bracket, at top right.

Photo�by�Derf�Dnomyar

ABERDEEN, Scotland — 
Revenue at Greyhound Lines, 
North America’s largest intercity 
carrier, rose during fiscal 2012, as 
the company reaped the benefits 
of an improving U.S. economy, its 
parent company reports.

Last month, FirstGroup plc is-
sued a “trading update” for the 
year ended March 31, saying it 
would report actual numbers for 
the f iscal year during the third 
week of May.

“Greyhound continues to per-
form well from a transformed op-
erating model with like-for-like 
revenue expected to increase by 
4.2 percent” during fiscal 2012, 
said FirstGroup.

In the U.S., Greyhound operat-
ing margins improved during the 
year, and in Canada, where Grey-
hound has eliminated uneconomic 
routes, business is on track to meet 
profit expectations. 

FirstGroup also said it was 
“pleased with the success of Grey-
hound Express, which continues 
to perform strongly.”

More than 1.8 million custom-
ers have used Greyhound Express, 
according to FirstGroup, and plans 
are on track to expand the service 
to more than 600 city pairs, mak-
ing it the largest such network in 
North America.

Interestingly, Greyhound con-
tinues to be the revenue growth 

leader among FirstGroup’s U.S. 
business units, which also include 
FirstStudent and First Transit.  

FirstStudent, the nation’s larg-
est private school bus operator, is 
recovering from budget cutbacks 
by U.S. school districts.

Revenue at the school bus op-
eration has developed “in line” 
with FirstGroup expectations, 
with top-line income expected to 
come in 1.4 percent lower than fis-
cal 2011, but operating margins 
for the second half of the fiscal 
year are expected to be slightly 
ahead of the same period last year. 

At First Transit, the large tran-
sit management company, revenue 
for fiscal 2012 is up 1.5 percent, 

and the operation continues to 
renew contracts and win new busi-
ness, according to FirstGroup.

First Transit expects to see 
more communities outsource pub-
lic transit services. 

Meanwhile, FirstGroup’s op-
erations in the United Kingdom 
met overall earnings and cash tar-
gets during fiscal 2012. But the 
outlook for fiscal 2013 in the U.K. 
appears decidedly more difficult.

While passenger revenue for 
the U.K. bus division is expected 
to post a 1.5 percent increase for 
fiscal 2012, the outlook for the 
bus unit is sketchy.

“The economic environment is 
presenting challenging trading con-

ditions with considerably lower 
growth…rates emerging in Scot-
land and the north of England, 
where a significant portion of our 
urban operations are concentrated 
and approximately 60 percent of 
our U.K. bus passenger revenue is 
generated,” said FirstGroup.

To cope on a long-term basis, 
FirstGroup plans to sell and dis-
pose of selective assets.

FirstGroup’s announcement 
that it expects tough sledding in 
fiscal 2013 was not welcomed by 
U.K. stock traders, who sent First-
Group shares in their biggest tum-
ble in more than three years in the 
days following the company 
announcement.

Greyhound gains as economy expands; FirstGroup takes hit
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ORLANDO, Fla. — NTA (for-
merly the National Tour Associa-
tion) has developed a traveling road 
show to promote Travel Exchange, 
the co-located event that will join 
the UMA Motorcoach Expo with the 
annual convention of NTA next year. 

The first Travel Exchange Road 
Show was a breakfast conducted 
here last month. Orlando also hap-
pens to be the site of the first Travel 
Exchange in late January at Orange 
County Convention Center, a popu-
lar location of past UMA Motor-
coach Expos.

For the Orlando Travel Ex-
change preview, local tour opera-
tors, DMOs and tour suppliers were 
invited to join members of the 
NTA-UMA Task Force, who had 
been meeting in Orlando to refine 
plans for the inaugural event.

Task force members Cathy 
Greteman of Star Destinations 
(member of both NTA and the Unit-
ed Motorcoach Association), Paul 
Nakamoto of Roaring Camp Rail-
roads (NTA member), Audrey Bi-
alas of Pennsylvania Dutch Con-
vention & Visitors Bureau (member 
of both NTA and UMA), and Larry 
Hundt of Great Canadian Holidays/
Great Canadian Coaches (motor-
coach operator and UMA board 
member) provided insight and an-
swered questions about next year’s 
co-located show.

Here’s a sampling of how task 
force members responded to the 
question: “How will the partnership 
with UMA change the NTA show?” 

Paul Nakamoto: “For the NTA 
member side, as a tour supplier, it’s 
not going to change at all what 
you’ve done in the past with NTA. 
You’re still going to have your pre-
scheduled appointments, and you’ll 
still be able to make additional ap-
pointments on site.

“The difference is now with the 
UMA side, you’ve got all the mo-
torcoach operators. At the UMA 
Expo this year, I actually made con-
tact with two motorcoach operators, 
and I picked up a new series tour for 
next year just because of that rela-
tionship. So, working with the 
UMA motorcoach operators is a 
tremendous thing.”  

Audrey Bialis: “UMA motor-
coach operators that do operate 
tours have the option to take ap-
pointments. So, not only are you 
going to be able to schedule ap-
pointments with NTA operators, but 
when the appointment scheduling 
opens, throughout the whole time 
that it is open, keep checking back 
because as they register and choose 
that ability to take appointments, 
you’ll be able to reach a whole new 
audience that you might not have 
been able to reach before.”

Larry Hundt: “In our case, this 

will be the first time in many years 
that our tour-planning staff is going 
to come with our coach-operators 
staff to the same conference. We’re 
going to attract quite a few new 
tour operators who are going to 
come to the show because there’s so 
much more at this show now. 

“The UMA operators number 
about 900 in our total membership, 
and we will have a lot of our major 
companies here who have a tour de-
partment, and you’ll have access to 
talk to them. They’ll be bringing 
their tour-planning staff because it 
will be a one-stop shop for them.

“You’ll have access to a lot of 
new companies and new faces that 
have the potential of bringing busi-
ness to you.”

The Orlando road show break-
fast, the first of a series of such 
events, was conducted at the Rosen 
Centre Hotel and included an inspi-
rational talk by Harris Rosen, pres-
ident and chief operating officer of 
Rosen Hotel & Resorts.

Rosen, a long-time member of 
NTA and the owner of six hotels 
and a handful of convention facili-
ties, credited his career success to 
the group travel industry.

“Today, Rosen Hotels has about 
6,500 rooms, and we have three 
convention properties. None of 
what I have today would have been 
possible without your industry. If it 
weren’t for the motorcoach indus-
try, Rosen Hotels would not exist 
today. So thankful and appreciative 
I am of your industry.” 

NTA registration for Travel Ex-
change began April 10, with special 
early-bird rates. The association is 
encouraging members to ask ques-
tions about the event via e-mail at 
questions@ntastaff.com. Travel Ex-
change will be Jan. 20–24. 

Travel Exchange ‘road shows’ to promote new UMA-NTA event

OLRANDO, Fla. — The Unit-
ed Motorcoach Association and 
NTA (formerly the National Tour 
Association) have ref ined the 
schedule for their joint 2013 event 
here: Travel Exchange, the combi-
nation of the UMA Motorcoach 
Expo and  the  NTA Annual 
Convention.

The schedule that was con-
firmed here last month at the NTA/
UMA 2013 Task Force meeting 
will give members of both organi-
zations a better idea of how the 
UMA and NTA events will be 
integrated.

“Travel Exchange represents an 
extraordinary opportunity for mo-
torcoach operators, motorcoach in-
dustry suppliers, tour operators and 
travel industry suppliers to develop 
new business contacts outside their 
normal parameters,” said Victor 
Parra, UMA president and CEO. 

“The schedule has been care-
fully developed to best facilitate 
networking, learning, and buying 
and selling among all participants.”

With the schedule now con-
firmed, the event dates have been 
adjusted by one day and now are set 
for Jan. 20-24. The schedule can be 

viewed at: http://tinyurl.com/
UMATravelExchange. 

“By fine-tuning the schedule, 
we created a more effective format 
for attendees to do business to-
gether,” said Lisa Simon, NTA 
president.

“And that’s why we’re there to-
gether: to double the opportunities 
for buying and selling, double the 
leads generation, and double the 
networking.” 

The Travel Exchange Task 
Force also discussed registration 
policies, marketing plans, and 
other event details at its meeting in 
Orlando.

Members of the task force who 
met in Orlando were Chairman 
Michael Neustadt; motorcoach 
and travel industry professionals 
Bill Allen, Audrey Bialas, Barb 
Bowman, Wayne Chandler, Mike 
Costa, Tom Foley, Cathy Greteman, 
Larry Hundt, Jodi Merritt, Paul 
Nakamoto and Jim Reddekopp Jr.; 
UMA staff Victor Parra, Maggie 
Masterson, Michele Nosko and 
Amanda Zimmerman, and NTA 
staff Lisa Simon, Lee Carter, Karla 
DiNardo, Susan McDaniel and 
Lauren Ashley Pope.

UMA, NTA refine schedule
for initial Travel Exchange
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LOUISVILLE, Ky. — The repositioning 
of the Detroit Diesel brand from your fa-
ther’s engine company to the integrated 
powertrain supplier of your kid – and known 
simply as “Detroit,” was largely completed 
last month with the introduction of the De-
troit transmission.

Detroit now lays claim to being the only 
OEM that can offer a “complete powertrain 
package,” which includes Detroit axles, 
heavy-duty engines and a transmission. 

The integrated powertrain is a key stra-
tegic element of Daimler Trucks North 
America, which owns Detroit Diesel, and is 
aimed at having uniform production stan-
dards and processes worldwide, resulting in 
efficient, high quality and low-cost-of-own-
ership products. 

The 12-speed, direct- or over-drive auto-
mated Detroit transmission combines a tra-
ditional clutch-actuated manual gearbox 
with high-speed, computer-controlled shift 
and clutch actuators, which automatically 
select the right shift pattern for fuel econo-
my and engine power. 

“Automated transmissions represent the 
next generation of technology that will in-
crease eff iciency and enhance perfor-
mance,” said Martin Daum, CEO of Daim-
ler Trucks North America.

Initially, the Detroit transmission will be 
paired next year with the Detroit DD15 en-
gine in Freightliner Cascadia over-the-road 
trucks.

Daimler/Detroit’s announcement gave 
no indication whether a Detroit transmis-
sion might eventually find its way into the 
powertrains of over-the-road buses.

The Detroit transmission is based on 
Mercedes-Benz technology that has been 
tested and used in select European markets 
since 2005. 

Early this year, Daimler introduced De-
troit axles, a line of on-highway axles.

CLASSIFIED ADVERTISING

Approx. 200,000 original miles 
Detroit Diesel Series 60 Engine 

Allison B500R trans. (hyd. retarder) 
Michelin Tires (not retreads) 

Enhanced sound system with 
AM/FM/CD/DVD/PA system 
Cordless mic & 6 monitors  

Marc: 808.832.6261 or sales@RoyalStarHawaii.com
Asking $215,000 OBO

2004 E4500s ~ Low Miles ~ One Owner
58 Seats ~ More than 1 Available

Bus converts seats 
in less than 1 minute 

with Flip Seats
Approx. 240,000 original miles 
Detroit Diesel Series 60 Engine 

Allison B500R transmission 
(hydraulic retarder) 

Michelin Tires (not retreads) 
Enhanced sound system w/ 
AM/FM/CD/DVD/PA system 
Cordless mic & 6 monitors  

Marc: 808.832.6261
or sales@RoyalStarHawaii.com

Asking $215,000 OBO

2003 E4500 ~ Low Mile ~ One Owner ~ 58 Seats
Lift Equipped Coach • 8 Tie Down Stations

REPOS FOR SALE
Variety of Makes and Models of “Bank Repos” 

across the United States and Priced to Sell
1-877-737-2221 Ext. 30716 for more information
View repo inventory at www.bus-buys-com

Detroit transmission
launched by Daimler,
furthers integration

All have Series 60 
Detroits, B500 Allison 

Transmissions, 
Seating capacity is 57. 

Volvo D13 Engine with Jake Brakes and Allison B500 Transmission, 
Overhead A/C , 5 Monitor System with KVH Satellite, Xenon Headlamps, 

2 and 1 leather seating with 110 outlets or can be turned back into 
a 56 passenger with Amaya’s. Your Choice 

Please call for info at 757-494-1480 or
email us at jimmy@venturebustours.com

2009 
Prevost 
H3-45
Asking 

$385,000

Neoplans 
1997-1999

Five to chose from 
Asking $15,000 

each

BMCN-VentureBusShort-041512.indd   1 4/1/12   9:12 AMMotor coach company in Missouri for Sale
Owner retiring after 20 years. Turnkey operation, 5 motor 
coaches – all in excellent condition, all MCI, 4 with series 
60 engines, B-500 transmission, 1 with 892 Detroit with 
Allison transmission, all with WiFi hookup, 12 volt outlets, 
all have DVD equipment, all have 6 monitors, 4 with flat 
screens and 1 with factory monitors. Company is military 
certified. Contracts written thru December 2012.
Serious Inquiries Only – Successful Over the last 20 Years!

Contact: busdr09@aol.com
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INDIANAPOLIS — Allison Transmis-
sion has launched a national service certifi-
cation program to assure its customers re-
ceive “an even greater level of maintenance 
and repair services for their Allison auto-
matic transmissions.” 

Allison has long been the leading sup-
plier of transmissions to the motorcoach 
industry.

The new program implements “key per-
formance metrics for Allison authorized 
distributors that are designed to provide 
customers with the fastest, most-accurate 
and cost-effective transmission service.” 

The Allison Excellence program re-
quires distributors to meet aggressive cus-
tomer service standards focused on timeli-
ness of repairs, inventory stocking and 
customer feedback. 

“Allison Excellence outlets understand 
that every hour a vehicle is out of service is 
an hour in which that vehicle is not produc-
ing or generating revenue for its owner,” 
said Dennis Breedlove, Allison Transmis-
sion director, global channel development 
and aftermarket programs. 

Allison Excellence service is now avail-
able at more than 165 certified service cen-
ters with nearly 3,000 factory trained tech-
nicians across the U.S. and Canada. 

 Meanwhile, Allison became a public 
company last month when more than 26 
million shares of Allison Transmission 
Holdings Inc. stock was sold on the New 
York Stock Exchange for $23 a share, or a 
total of just over $6 billion.

The shares began trading, with the stick-
er symbol of “ALSN,” in mid-March. All of 
the shares sold were by selling stockhold-
ers; Allison did not receive any proceeds 
from the sale of the shares. 

The Carlyle Group and Onex Corp. ac-
quired Allison Transmission from General 
Motors for $5.6 billion in 2007. 

Allison Transmission
‘excellence’ program 
emphasizes service

APRIL 2012

24-26 United Motorcoach 
Association Washington Fly-In 
2012, Washington, D.C. Info: 
Email kpresley@uma.org.

JUNE 2012

11-12 United Motorcoach 
Association Summer Board 
Meeting 2012, Reno, Nev. Info: 
www.newenglandbus.org.

12-15 Pennsylvania Bus 
Association Annual Meeting, 
Sheraton Erie, Erie, Pa. Info: 
Email efarrell@pabus.org.

21-24 New England Bus 
Association Annual Meeting, 
The Resort and Conference 
Center, Hyannis, Mass. Info: 
www.newenglandbus.org.

Calendar

BELLEVUE, Wash. — The Federal 
Motor Carrier Safety Administration has 
scheduled another listening session on elec-
tronic onboard recorders to take place dur-
ing a meeting of the Commercial Vehicle 
Safety Alliance here April 26.

The initial listening session in the latest 
round of hearings designed to gain input on 
proposed regulations mandating electronic 
on-board recorders for over-the-road buses 

and trucks was conducted last month in 
Louisville, Ky.

The hearings are designed to get input 
on the connection between possible driver 
harassment and EOBRs. 

The Bellevue session will be from 1:30 
to 5:30 p.m., Thursday, April 26, on the sec-
ond floor of the Hyatt Regency Bellevue, 
900 Bellevue Way NE, Bellevue, WA 98004. 

West Coast listening session on EOBRs



Power for demanding routes. 
Fuel efficiency for a demanding economy.

The Volvo D13 engine with SCR technology saves you money by saving fuel. Powered by Volvo’s proven platform, the 

D13 delivers a measurable advantage in dependability, performance and economy. Its advanced design exceeds current 

emissions standards and eliminates active regenerations to conserve time and fuel. Add Volvo’s I-Shift transmission 

and you’ll increase fuel savings even more. The I-Shift’s microprocessor keeps the engine in the “sweet spot” for more miles 
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Are your tour groups  
getting smaller? A TEMSA  
may be the solution for you.

SAVE on:
Equipment cost

Fuel

Insurance

Tolls

Cost to operate

QUALITY:
 Cummins Allison driveline

 Independent front 
suspension

 Superb European quality 
and craftsmanship

DURABILITY:
The only integral designed 30 and 35 
foot vehicles in the U.S.

COMFORT: 
Has all the amenities of a 45 foot coach 
- ride, handling, quiet travel.
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