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WASHINGTON — Another 
version of motorcoach safety leg-
islation has been introduced in 
Congress and this one is winning 
the backing of the industry.

Introduced by a trio of con-
gressmen, the measure calls for the 
federal government to conduct sci-
entific studies before mandating 
new standards for motorcoaches, 
and provides for tax credits and 
grants to help operators cover the 
cost of any required improvements.

Those two issues — studies and 
financial aid — have long been a 
goal of the industry for any new 
safety requirements that might be 
issued by federal lawmakers or 
transportation regulators.

Other motorcoach safety legis-
lation introduced earlier this year in 
both the House and the Senate skips 

any study re-
quirements and, 
instead, contains 
mandates for 
manufacturers 
to make major 
structural im-
provements to 
buses, including 
stronger roofs and windows to pro-
tect passengers from being crushed 
or ejected during an accident.

Legislation similar to the tough-
er version was nearly passed by 
Congress during last year’s lame 
duck session. (See Jan. 15 Bus & 
Motorcoach News.) 

The industry strongly opposed 
that legislation and has been work-
ing with House members to come 
up with a competing bill. 

WASHINGTON — The motor-
coach industry is stepping up ef-
forts — once again — to head off 
the loss of a federal program that 
has provided operators with mil-
lions of dollars in security grants to 
protect their buses and passengers 
from attacks by terrorists.

The Inter-City Bus Security 
Grant Program is among a wide 
range of programs federal budget-
cutters have targeted for elimination 
as they tackle critical government 
spending and debt control issues.

It already has been eliminated 
from President Barack Obama’s 
proposed budget for fiscal 2012, 
and there are concerns that it could 
be excluded from other spending 
plans that Congress will be debat-
ing as it works to develop a budget 
for the fiscal year that begins Oct. 1.

The fight is nothing new for 
the industry, which over the past 
few years has been faced with the 
possible loss of the grant program 
that has allowed operators to 
strengthen their security measures 
with onboard cameras, communi-
cation equipment, fencing at ter-
minals, passenger screening equip-
ment, driver shields and global 
positioning tracking devices. 

Since its inception in 2003, the 
program has provided operators 
with more than $95 million, in-
cluding $11.52 million that went 
to 69 operators last fiscal year. The 
funding was nearly halved to $6 
million this fiscal year and those 
funds have yet to be distributed. 

“Security grants have been on 
the chopping block several times 
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Illegal drivers
also targeted

ALBANY, N.Y. — The New 
York State Department of Trans-
portation says it conducted nearly 
1,300 surprise roadside inspec-
tions during the month following a 
high-profile bus crash that killed 
15 passengers.

The crackdown resulted in 124 
bus drivers and 96 buses being put 
out of service. A total of 1,286 
buses were checked.  

Additionally, state off icials 

said they were finding and arrest-
ing drivers who had fraudulently 
obtained CDLs by using aliases 
and phony paperwork.

The bus inspection blitz was 
ordered by New York Gov. An-
drew M. Cuomo after a bus travel-
ing from Connecticut carrying 32 
passengers crashed on the West-
chester County/Bronx border, kill-
ing nearly half the passengers.

Only days later, another bus 
traveling from New York City en 
route to Philadelphia crashed in 
New Jersey, killing the driver and 
a passenger.

New York State DOT inspec-
tors, working with New York State 
troopers and other law enforce-
ment officials, conducted the in-
spection initiative. New York State 
Police reported issuing more than 
150 moving traffic violations to 
bus drivers during the blitz.

“Bus drivers who don’t follow 
the rules, as well as buses that are 
unsafe, must be taken off the road 
so New Yorkers can have confi-
dence in the safety of the public 
transportation system,” said Cuomo.

“My administration is aggres-

N.Y. inspection blitz nets buses
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More incidents
are worrisome

ARLINGTON, Va. — A study 
by the American Transportation 
Research Institute reveals that 
truck drivers with poor driving re-
cords are more susceptible to 
being involved in a future crash 
than their peers with clean driving 
records. 

The report draws on data from 
582,772 U.S. truck drivers over a 
two-year period to expose a dozen 

driving behaviors that raise a driv-
er’s risk of being involved in a fu-
ture crash by more than 50 percent.

The report shows that a “fail-
ure to use/improper signal” con-
viction was the leading indicator 
associated with an increased like-
lihood of a future crash.

When a truck driver was con-
victed of this offense, the driver’s 
likelihood of a future crash in-
creased 96 percent. Nine addition-
al convictions were also signifi-
cant crash predictors:

• A past crash – 88 percent

• An improper passing viola-
tion – 88 percent

• An improper turn conviction 
– 84 percent

• An improper or erratic lane 
change conviction – 80 percent

• An improper lane/location 
conviction – 68 percent

• A failure to obey traffic sign 
conviction – 68 percent

• A speeding more than 15 mph 
over the limit conviction – 67 
percent

• Any conviction – 65 percent

Who’s crash prone? Check history
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Distractions
are prevalent 

SAN DIEGO — A study has 
found that a small percentage of 
commercial vehicle drivers are the 
ones most likely to be involved in 
distracted driving episodes that re-
sult in a dangerous action, such as 
swerving or slamming on the brakes.

The commercial drivers’ be-
havior was observed through an in-
vehicle video/vehicle data safety 
system that captured images, sound 

and vehicle information during 
sudden stops, swerves, collisions 
and other risky driving maneuvers.

The SmartDrive Distracted 
Driving Index covered more than 
13.8 million recorded video events 
and 34,466 commercial drivers 
during 2010.

The study also summarized 
the performance of commercial 
drivers observed during a bench-
mark period prior to starting the 
SmartDrive Safety program.

Reviewing the data lets Smart-
Drive quantify distractions such as 

cell phone usage, text messaging, 
use of maps or navigation, doing 
paperwork, and other actions. The 
percentages reflect how often such 
a distraction was observed when a 
risky driving maneuver, like a 
swerve or collision, was recorded. 

The study showed that the top 5 
percent of drivers with the most 
driving distractions were distracted 
67 percent of the time during which 
a risky driving maneuver was ob-
served — nearly six times more 
often than the rest of the drivers.

Small percent of drivers are big risk
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Coach industry supports 
House bus safety measure

Industry battles to save
security grant program

Rep. Bill Shuster
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 2002 MCI J4500  
S60, B500, 6 Monitor Video, Enclosed Parcel Racks, New 
Paint, Aluminum Wheels, VIN 61884, $172,110.

 1999 Dina Viaggio  
52 Passenger, S60, B500, 6 Monitor Video, VIN 02162, 
$39,785.

 2004 Setra S417  
56 Passenger, S60, B500, 7 Monitor DVD, VIN 00036, 
$200,000/OBO.

 2008 Stallion SLC 938  
38 Passenger, Cummins Engine, B500, 3 Monitor Video,  
VIN 54371, $155,000/OBO.

 1998 Prevost H3-41  
50 Passenger, S60, B500, 3 Monitor Video, Enclosed Parcel 
Racks, VIN 12438, $69,777.
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ROCHESTER, N.Y. — The 
Rochester-Genesee Regional 
Transportation Authority is eying 
the possible takeover of the trans-
portation services for a federally 
funded education program for 
needy children currently being 
provided by a private carrier.

The potential move comes after 
the Federal Transit Administration 
issued an advisory opinion that said 
the public transit agency could pro-
vide the service for the Agri-Busi-
ness Child Development Program 
in the Village of Holley, which is 
west of Rochester, without violat-
ing the federal charter service rule.

Although the FTA suggested 
the service meets the rule’s defini-
tion of a charter, the agency said it 
falls under a special exemption 
that allows transit agencies to op-
erate some charters for targeted 
populations, including low-in-
come individuals.

“Under the facts described, this 
is a special transportation service 
to benefit a segment of the public 
that is low income,” FTA Chief 
Counsel Dorval R. Carter Jr. said 
in the opinion.

Advisory opinions become 
policy at the FTA unless the facts 
change or they are overturned dur-
ing an appeals process. They are 
designed to let a transit agency or a 
private carrier find out the FTA 
position on a potentially disputed 
charter service in advance of it 
being performed.  

RGRTA sought the opinion to 
determine if it could offer such a 
service to the program without vi-
olating the federal charter rule, ac-
cording to the transit agency’s vice 
president of communications, 
Shelly Dinan. “But this opens the 
door for us so we now at least can 
bid for the work,” she said. 

However, there are issues that 
could complicate RGRTA’s effort to 
take the business away from the pri-
vate carrier currently operating it.

The New York School Bus 
Contractor’s Association and the 
National School Transportation 
Association both filed formal op-
position papers with the FTA be-
fore the decision was issued and 
could challenge the opinion.

In  addi t ion ,  motorcoach 

Rochester transit agency
spreads its wings, again

Are you looking for a fi re suppression system 
that is reliable, simple and cost effective? 

Firetrace is the answer!
Utilizing the Firetrace linear pneumatic detection tubing system:

• Provides immediate detection at the heart of the fi re

• Requires no power for activation

• Eliminates false discharge

• Offers simple installation on current or future vehicle purchases

• Requires minimal annual maintenance

• Eliminates need for costly replacement parts

To learn why Firetrace is the right choice for your fl eet please 
call (480) 607-1218 or visit our website www.fi retrace.com

Firetrace International  
15690 N. 83rd Way, Suite B   ·   Scottsdale, AZ 85260 USA
Tel: +1 (480) 607-1218   ·   Fax: +1 (480) 315-1316   
E-mail: fi retrace@fi retrace.com   ·   www.fi retrace.com   

Visit us at APTA Annual Meeting – Booth 1865

WASHINGTON — The federal Energy Informa-
tion Administration is predicting high fuel prices for 
this summer. So, what else is new?

But this spring’s price increases, which have sent 
diesel fuel above $4 a gallon in many parts of the 
U.S., may be substantially due to speculation that 
could abate.

Crude oil prices hit a 30-month high last month, 
at nearly $114 a barrel, but have slipped back after 
investment firm Goldman Sachs fingered speculators 
for recent price increases.

During the next two years, the Energy Informa-
tion Administration expects oil markets to continue 
to tighten, given expected robust growth in world oil 
demand and slow growth in supply from non-OPEC 
countries.

Projected West Texas Intermediate prices will 
 average $106 in 2011 and $114 per barrel in 2012, 

predicts the EIA.
West Texas crude oil spot prices averaged $89 per 

barrel in February, $106 per barrel in March, and 
reached nearly $114 in April.

The rise in crude oil prices is reflected in higher 
petroleum product prices. Diesel fuel prices, which 
averaged $2.98 per gallon last summer, are projected 
to average $4.09 this summer; gasoline will average 
$3.86 per gallon, according to EIA. 

However, there’s some possibility prices may not 
fly as high as federal energy bureaucrats predict. The 
Goldman Sachs warning that speculators may be 
boosting crude prices by as much as $27 per barrel 
— about one-fifth of the price — took some wind out 
of the market. Oil tumbled more than 3 percent fol-
lowing the announcement. 

Volatility seems to be the only certainty as unrest 
continues throughout the Middle East. 

High fuel prices seen for summer

CONTINUED ON PAGE 6 c

NEW YORK CITY — Motorcoaches bringing tour-
ists to lower Manhattan to visit the new 9/11 Memorial, 
starting later this year, will have to pay for parking.  

Under a preliminary plan being circulated, buses 
would be allowed to drop off and pick up passengers 
at existing bus stops along Trinity Place and Church 
Street during off-peak hours, and could wait in exist-
ing bus layover zones on Greenwich Street or at new 
ones to be created on Barclay St. 

But drivers will have to pay, likely at machines 
similar to existing muni-meters. 

The memorial is scheduled to open in September 

and, while visitors will be encouraged to arrive by mass 
transit, the city is preparing for an expected influx of 
tour buses. (See March 15 Bus & Motorcoach News.)

It is anticipated the 9/11 Memorial will attract five 
million annual visitors. However, admission to the 
memorial will be limited to 1,500 visitors an hour. Of-
ficials say that will help manage the flow of bus traf-
fic, and the memorial can withhold tickets from tour 
operators guilty of idling or “other bad behavior.”

City officials say no legislation is needed to create 
the new metered zones. As for exactly how much will 
be charged, that has not yet been determined.

Meters for 9/11 Memorial bus parking
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WASHINGTON — The United 
Motorcoach Association has asked 
Congress to require public transit 
agencies to consider private-sector 
participation when developing pub-
lic transportation services.

The recommendation is con-
tained in testimony the associations 
submitted to the Highways and 
Transit Subcommittee of the House 
Transportation and Infrastructure 
Committee, which is busy drafting a 
new surface transportation reautho-
rization bill.

UMA said that the nation’s pri-
vate bus operators are eager “to offer 
private-sector solutions to the na-
tion’s transportation needs through 
efficiency and competition.”

“The privately-owned bus and 
motorcoach industry is an econom-
ic engine poised to alleviate federal, 
state and local transportation bud-
gets through integration of private 
capital and operations,” said UMA 
in its testimony.

The association noted that while 
public transit systems are generally 
locally governed and subsidized, the 
federal programs that help fund 
them “don’t promote efficiencies 
and generally foreclose participa-
tion by private operators.

“Private bus and motorcoach op-
erators are very well suited to capi-
talize and operate many different 
types of public transportation, par-
ticularly peak commuter services to 
suburban and bedroom communi-
ties,” the association added.

Such contract arrangements 
have a direct economic benefit to 
taxpayers and commuters by elimi-
nating costly public capitalization 
of buses and the associated expens-
es for limited use, according to 
UMA.

“However, in many areas of the 
country, public transit agencies are 
unfamiliar with the process of pub-
lic-private partnerships through 
contracting for services and are 
often opposed to partnering with the 
private sector.

“UMA believes the new reau-
thorization bill should include pro-
visions to incentivize greater par-
t i c ipa t ion  by  p r iva te - sec to r 
transportation providers in the pro-
vision of public transportation, in-
cluding transportation in rural 
areas, as well as preserve several ex-
isting provisions in law that help to 
ensure a thriving private motor-
coach industry.”

UMA’s specific recommenda-
tions for the next federal highways 
and public transportation reauthori-
zation bill are:

• Strengthening of private en-
terprise participation provisions

• Creation of a Public-Private 
Partnership Resource Office within 
the Federal Transit Administration

• Private motorcoach use of 
transit bus-only lanes, and park-
and-ride facilities

• Preservation of the federal 
fuel tax exemption for motor- 
coaches

• Preservation of federal charter 
service protections

• Reasonable safety regulation 
based on science and testing

• Preservation of federal school 
bus protections

UMA noted in its testimony that 
while current law requires public 
transit agencies in their planning 
processes to “encourage to the maxi-
mum extent feasible, as determined 
by local policies, criteria and deci-
sion making, the participation of pri-
vate enterprise,” the mandate is weak 
and largely ignored by transit 
systems.

The association said Congress 
should strengthen the requirement 
by requiring public transit agencies 
to affirmatively consider all poten-
tial ways for privately owned and 
operated transportation providers to 
provide service.

“In an environment where fed-
eral transportation dollars are be-
coming scarce, Congress should en-
sure that transit systems are utilizing 
those dollars in the most efficient 
way possible,” said UMA.

The association pointed out that 
in Suffolk County, New York, the 
local transit agency contracts for 
drivers, maintenance and insurance 
on all its routes to six private 
operators. 

“These routes are being operated 
at a competitive $5 per mile, while 
nearby Long Island Transit operates 
a nearly identical operation at $13 
per mile. (Both systems employ driv-
ers from the same union). 

“This is an example of one 
model that could be utilized success-
fully across the country,” UMA 
asserted.

Even greater efficiencies could 
be achieved if more transit systems 
utilized not only private operators 
but their privately-owned assets as 
well, the association added.

WASHINGTON — President 
Obama signed into law a bill repeal-
ing the healthcare reform law’s 1099 
tax reporting requirement, relieving 
small businesses of future paper-
work burdens.

The Senate had passed the law, 

87-12, last month, while the House 
cleared it in March.

The contentious provision, 
scheduled to take effect in 2012, 
would have required businesses to 
submit a 1099 tax form to the IRS 
for all purchases over $600.

Critics said it would have result-
ed in a massive paperwork burden 
for small businesses. Motorcoach 
operators, the overwhelming major-
ity of which are small businesses, 
would have been par ticularly 
affected.

Obama signs repeal of 1099 reporting provision

CVSA’s Roadcheck will be in early June
Greenbelt, Md. — Roadcheck, 

the 72-hour safety blitz conducted 
annually by the Commercial Vehicle 
Safety Alliance, will be June 7-9.

During the 2010 Roadcheck, 
commercial motor vehicle enforce-
ment officers conducted 1,097 mo-
torcoach inspections, up from 932 
in 2009.

Nine percent of the coaches in-
spected during Roadcheck 2010 
were put out of service, versus an 
out-of-service rate of 11.5 percent 
in 2009.

The bus driver out-of-service 
rate last year was 3.6 percent, un-
changed from 2009.

In total,  65,327 trucks and buses 

were inspected in 2010. Of those, al-
most 49,000 were Level 1. Overall 
vehicle compliance rates were about 
80 percent, and drivers had a 95.6 
percent pass rate.

The primary reasons for placing 
vehicles and drivers out of service 
continue to be brakes and logbooks, 
respectively.

UMA asks Congress to require
consideration of private sector 

UMA Members: Save up to 25% off your Log Books, 
Inspection Reports and other safety & compliance products!

One of the many benefits of your UMA membership is the ability to order the
safety and compliance products you use every day at a significant discount off
standard list prices—plus a portion of your purchase goes to help UMA work
on your behalf! A win-win for everyone! 

win . win \ win - win \  adj : guaranteeing a favorable outcome for 
everyone involved

Featured products:

Bus Driver’s Daily 
Log Book

Bus Driver’s Vehicle 
Inspection Report

Federal Motor Carrier Safety
Regulations Pocketbook

Motorcoach Driver’s  
Safety Handbook

CSA Handbook UMA 2010-2011 
Member Directory

List price: $2.98
UMA Member price: $2.15

List price: $2.77
UMA Member price: $2.25

List price: $5.79
UMA Member price: $4.35

List price: $6.95
UMA Member price: $5.90

List price: $7.59
UMA Member price: $6.45

UMA Member price: $15.00

To order, visit  www.uma.org and go to 
“Industry Products and Services” > “UMA Products”

or call 800.424.8262.

NEW!NEW!



	Bus & Motorcoach News 	 THE DOCKET May	1,	2011	 5

HARRISBURG, Pa. — The 
Pennsylvania State Police have is-
sued a reminder to all bus and 
truck companies operating in the 
state that they’re required to ob-
tain and a display a U.S. Depart-
ment of Transportation number on 
their vehicles.

The state mandate applies to 
all vehicles whether or not they 
operate outside the state, and even 
applies to church buses, according 
to a department official.

“Before April 2010, this re-
quirement applied only to motor 
carriers operating in interstate 
commerce,” said acting Commis-
sioner Frank Noonan.

“Since the new rule was en-
acted in Pennsylvania (a year ago), 
more than 1,700 intrastate compa-
nies in the state have applied for 

and received a USDOT number. 
Unfortunately, many carriers still 
have not complied.”

Noonan said more than 1,300 
violations of the rule were docu-
mented by state police during the 
past year.

“All motor carriers now must 
have a USDOT number displayed, 
along with their business name, 
on both sides of the (vehicle),” 
Noonan said.

“The numbers are there to as-
sist in tracking (vehicles) with 
poor safety records and in investi-
gating crashes involving motor 
carriers.”

Penalties for violating the rule 
can total $134.50 in f ines and 
costs to a company and $109.50 in 
fines and costs if the driver also 
is cited.

WASHINGTON — An appar-
ently easily overlooked paperwork 
requirement for interstate motor-
coach operators is that they must 
update their Federal Motor Carrier 
Safety Administration MCS-150 
form every 24 months.

Carriers with a USDOT num-
ber also must update the Motor 
Carrier Identif ication Report if 

company information changes. 
Carriers can update the form 

online by going to: https://li-public.
fmcsa.dot.gov/LIVIEW/PKG_
REGISTRATION.prc_option.

Scroll to “Existing Registration 
Updates,” and select “I need to up-
date my USDOT number registra-
tion information or file my biennial 
update.”

Reminder: Update MCS-150 every 24 months

Pa. requires USDOT number
for all motorcoaches, trucks

ALEXANDRIA, Va. — Alex-
andria, one of metropolitan Wash-
ington, D.C.’s most popular tourist 
bus destinations, is reminding 
coach operators of its bus rules, 
including a  parking permit 
requirement.

The historic city on the banks 
of the Potomac River has desig-

nated locations for bus loading 
and unloading, as well as a re-
quirement for permits for both 
short- and long-term parking.

Alexandria police enforce the 
permit requirement.

A city website, http://alexan-
driava.gov/Motorcoach, has infor-
mation about parking and permit 

requirements. 
The city also has a new motor-

coach coordinator, Carrie Sand-
ers, who works in the transporta-
tion and environmental services 
department. Contact her by phone 
at (703) 746-4088, or by email at 
carrie.sanders@alexandriava.
gov.

Alexandria, Va. issues coach parking information

Secret Service gets armored buses
WASHINGTON — The Se-

cret Service is acquiring a pair of 
armored motorcoaches that will 
be used by presidential candi-
dates, other government officials 
and the service itself.

President Obama and the Re-
publican president nominee are ex-
pected to use the coaches during 
the 2012 presidential campaign.

Other government officials re-
portedly will be able to use them 
for official bus tours, and the Se-
cret Service will use them as mo-
bile command posts on other 
occasions.

In the past, the Secret Service 
has leased and customized buses 
when the president or other gov-
ernmental dignitaries went on bus 
tours. Now, it is adding the two ar-
mored buses to its fleet in a month 
or so. 

The buses are multipurpose ve-
hicles, said Secret Service spokes-

man Ed Donovan, and won’t just 
be used by Obama, Vice President 
Joe Biden and the Republican pres-
idential and vice presidential can-
didates during the 2012 campaign. 
He said any government dignitary 
going on a bus tour or heading to a 
remote area can use the buses.

Donovan said that when “pro-
tectees” go camping, on a motor-
cyle trip or to an out-of-the-way 
area, “we’ll bring the asset out as a 
mobile security facility.

“We’ve had a demonstrated 
need for these vehicles for some 
time now,” Donovan said. “In fact, 
we’ve had presidents, vice presi-
dents and presidential candidates 
participating in bus tours since at 
least 1980.”

Donovan said that having the 
buses instead of leasing them will 
cut down on the cost of installing 
modifications and removing them 
when the buses are returned.

According to Talking Points 
Memo website, which broke the 
story, the buses won’t feature any 
logos during the campaign because 
they are government owned. Dono-
van said the Secret Service hoped 
to get 10 years use out of them.

The coaches reportedly are 
being converted by Hemphill 
Brothers Coach Co. of Whites 
Creek, Tenn., one of the nation’s 
best known Prevost converters 
and leasing companies. 

Last July, the Secret Service 
signed a contract for nearly $2.2 
million with Hemphill, according 
to a federal procurement database. 

The final cost of the two new 
coaches reportedly will exceed 
the $2.2 million being paid to 
Hemphill because the Secret Ser-
vice prefers to add its own after-
market security features to vehi-
cles. Donovan said the service will 
do so in this instance as well. 
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and the industry has managed to 
keep them alive,” said Ken Presley, 
vice president and chief operating 
officer of the United Motorcoach 
Association.

“Whether or not we will see 
their return remains unknown at a 
time when Washington is consid-
ering budget cuts and legislators 
are asking for shared sacrifice.”

Still, he emphasized UMA will 
continue to voice the concerns of 
its members and attempt to keep 
the program intact.

“We are going to work with our 
friends on the Hill to ensure the 
program is fully funded,” added 
Clyde J. Hart, senior vice president 
of the American Bus Association.

“The administration has tried 
to cut the program for the past sev-
eral years and we have always been 
able to stop them. I am hopeful 
that we will be able to stop them 
again this year.”

Greyhound Lines, which has 
been the largest recipient of the 
money since the program was cre-
ated, also is pushing for it to be 
continued, according to company 
spokeswoman Bonnie Bastian.

“It is an important part of trans-
portation and we support the pro-
gram being continued,” she said. 

Greyhound has received $37 
million since the program began, 
partially because it has the largest 
number of line-run coaches of any 
private carrier and travels to areas 
believed to be the most vulnerable 
for a terrorism attack.

Some individual operators are 
joining in with letters to their con-
gressional representatives, urging 
them to support continuation of 
the program.

“In terms of tangible outcomes, 
effectiveness and continued neces-

sity, the (Inter-City Bus Security 
Grant Program) is critical to bring-
ing our transportation into the 21st 
century world of anti-terrorism, 
awareness and prevention,” Tom 
Giddens, president of Pacif ic 
Coachways in Garden Gove, Calif., 
wrote in letters to his two senators 
and congressman.

Similar letters have been sent 
by other operators to their con-
gressional representatives.

Giddens said if the government 
is going to require private opera-
tors to improve their security mea-
sures, then it is only right that the 
grant program be continued.

“They certainly do it for the 
airlines,” he said. “Ground trans-
portation needs it, too.”

Under current funding regula-
tions, the bus grants are available 
to companies that operate fixed-
route intercity bus transportation 
services to areas considered high 
risk by the federal government and 
charter operators who make at 
least 50 trips annually to one or 
more of those same areas.  

Funding is divided into two 
tiers with companies that have at 
least 250 buses in one category 
and those with fewer than 250 in 
the other. 

Security grants
CONTINUED FROM PAGE 1

 consultant and charter rule expert 
James Seal said because the child 
development program actually is a 
federally-funded Head Start pro-
gram, operation of the service falls 
under the federal school bus rules, 
which require that yellow school 
buses be used for the service.

RGRTA requested the FTA 
opinion on behalf of its Orleans 
Transportation Service subsidiary, 
which does not have any yellow 
buses in its fleet, according to 
Dinan.

She said OTS plans, instead, to 
use minibuses for the service if it 

gets the contract. 
Transportation for the program 

currently is being operated by 
Durham School Services, which 
said it has been aware of RGRTA’s 
interest in taking over the service. 
“This has been a long-standing ar-
gument,” said Roger Strassner of 
the company’s Rochester office.

Myrna Hernandez, who oper-
ates the child development program, 
said she was not aware RGRTA was 
considering bidding for the trans-
portation contract, which does not 
expire until June 2012. 

There also have been indica-
tions RGRTA might be interested 
in providing transportation servic-
es for a second Agri-Business 

Child Development Program in 
nearby Batavia, although Dinan 
said the request for the advisory 
opinion was only for the program 
in Holley.  

Still, Ridge Road Express in 
Lockport, N.Y., which currently 
provides the service in Batavia, 
joined the two trade associations in 
f iling formal objections when 
RGTA asked for the opinion. 
“We’ll have to challenge it,” said 
R. Thomas Weeks, president of the 
family-owned business.

Ridge Road’s contract with the 
Batavia program expired March 
31, but it contained an automatic 
90-day extension period that al-
lows the company to continue the 

service while a new contract is bid. 
“But we have not heard from them 
yet,” said Weeks. 

He said his company last year 
lost the Holley contract to Durham 
and earlier lost a third contract 
when the child development pro-
gram in another community pur-
chased its own buses and began 
providing the service itself.

Running at odds with private 
carriers is nothing new for RGRTA.

In 2008, the transit authority 
was at the center of a major dispute 
over transportation services for the 
Rochester City School District. The 
feud pitted the transit agency and 
school district against Laidlaw Ed-
ucation Services, which had the 

school contract but lost it to RGRTA 
when the district changed school 
hours and the private carrier did not 
have enough buses immediately 
available to accommodate the 
students. 

FTA later ruled that RGRTA 
was in violation of the school bus 
rule for providing the school trans-
portation, triggering a suit filed by 
RGRTA and the school district 
against FTA.

A federal judge in New York in 
2009 ruled against the FTA. 

Laidlaw f iled suit against 
RGTRA and the school district in 
an effort to get back the contract, 
but a U.S. District Court judge in 
New York ruled against the carrier. 

Rochester transit
CONTINUED FROM PAGE 3
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Reliable comfort. Depend on it with Mobile Climate Control. 
With a comprehensive offering of rearmount, roofmount, and 
split systems to meet virtually any application. As always, MCC 
systems excel at bottom-line results…with low life cycle, operating, and 
maintenance costs. Call MCC at 1.800.673.2431. Or visit our Web site. 
Depend on the people who have comfort and reliability, yes, down cold.

SKF introduces
lug nut locking

ELGIN, Ill. — SKF has intro-
duced a lug locking mechanism 
designed to alert maintenance per-
sonnel of a loosened wheel nut be-
fore it backs off the stud. 

SKF says its lug lock provides 
a timely flag when a nut is in need 
of re-torque.

The lock is constructed with 
flexible slits that allow it to slip 
onto the nut while maintaining the 
ability to tightly grip the nut. The 
slip-on locks interconnect with the 
hub piloted wheel to provide a vi-
sual alert of a loose wheel nut that 
needs tightening. 

Additionally, the lug lock helps 
maintain the proper wheel nut 
torque to allow the tires to run truer.

Manufactured in the United 
States of a premium grade polymer, 
the lug lock resists water, road salt 
and debris to withstand the harsh 
environments of North America.

The new SKF Lug Lock fits 
virtually all two-piece wheel nut 
systems commonly used on buses 
and trucks. The lug locks are avail-
able in a 60-piece bag and 20 bags 
of 60, totaling 1,200 in a barrel.

For more information, go to 
www.vsm.skf.com/en-US/Heavy-
Duty/WheelEnd/LugLock.aspx.

Ricon unveils
automatic lift

PANORAMA CITY, Calif. — 
Ricon Corp. has introduced the 
Mirage F10X wheelchair lift, 
which the company says provides 
maximum space efficiency and au-
tomatic convenience.

The low-profile unit mounts to 
the luggage bay floor. The unit’s 
mid-coach location is said to opti-
mize load and off-load time.

“With the press of a button, the 
unit automatically deploys, lowers, 
raises and stows,” said Ricon.

The lift’s “Ricon Passenger 
Safety Zone” features a patented in-
terlocked occupant restraint belt 
system, handrails, front and rear 
roll-stops, full-length side rail barri-
ers and a threshold warning system.

Wabtec Corp., parent company 
of Ricon, also announced that its 
Vapor Bus International and Ricon 
subsidiaries have combined their 
sales and customer service teams to 
create one of the largest and most 
experienced sales forces in the bus 
industry.

Vapor is a supplier of bus door 
systems and Ricon is a supplier of 
lifts, ramps and bus windows.

John Condon, vice president 
sales-North America, manages the 
group.

BURLINGTON, N.J. — Many 
maintenance shops buy more parts 
than necessary, in effect storing 
company cash on parts room 
shelves.

And, when buying ahead, they 
sometimes pay too much, says 
Dave Reed, consultant for mainte-
nance software provider Arsenault 
Associates.

Reed, who has a 30-year back-
ground in vehicle maintenance, 
says if the shop manager needs a 
particular part 12 times a year, 

he’s likely to buy 12 at a time.
“Let’s say it’s a $100 part,” 

says Reed. “If the manager buys 
12 of them in January, that’s 
$1,200 out of the company’s cash 
flow that he just parked on a shelf. 
Multiply that $1,200 by dozens or 
hundreds of parts, and you’re 
looking at serious money.”

Managers should do some re-
search, says Reed.

If you use all 12 parts in the 
f irst three months and nothing 
thereafter, then you may want to 

buy six now and six more when 
you get down to one or two.

The point is to avoid tying up 
the entire $1,200 in cash on a shelf. 

Reed also warns against peo-
ple offering “good deals.”

In one shop Reed visited, a 
salesman had sold the manager 
parts that came 12 in a box. The 
parts sold for $5 apiece but the 
salesman offered a “good deal” — 
a whole case for $65, or $5 more 
than had he purchased the items 
individually.

Advice: Don’t over-buy on parts

OMAHA, Neb. — Radio Engi-
neering Industries has added the 
SD40, a compact solid-state DVR, 
to its family of BUS-WATCH digi-
tal video surveillance systems.

The lightweight DVR expands 
the surveillance options available 
to bus operators. 

The REI SD40 features effi-
cient H.264 video compression 

technology, providing faster down-
loads and longer recording times 
utilizing REI’s SD memory card.

Download convenience with 
solid-state memory and low-tem-
perature performance makes the 
SD40 reliable, tamper resistant 
and easy to maintain, says REI.

By removing the postage-size 
REI SD card instead of a larger 

hard drive, videos can be down-
loaded quickly and easily, the 
company adds.

Other SD40 features include 
connecting up to four surveillance 
cameras, GPS and Wi-Fi compati-
bil i ty,  and eight-way sensor 
programming. 

For more information, go to 
www.radioeng.com.

REI introduces compact DVR for digital video surveillance

LANCASTER, Pa. — Saturn 
Furnaces has introduced two waste 
oil furnaces it says make it possi-
ble for smaller garage and shop 
owners to realize the potential en-
ergy savings from recycling used 

oils and certain fuel oils.
Saturn says its new 140 and 

230 models are customizable to 
meet specific heating needs, and 
offer advanced burner design, fast 
installation and easy maintenance.

The Saturn 140 has an output 
of 110,000 BTU.

The larger Saturn 230 has an 
output of 180,000 BTU.

For more information, go to 
www.saturnfurnaces.com.

Saturn announces two waste oil furnaces for smaller shops
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WASHINGTON — The Fed-
eral Motor Carrier Safety Admin-
istration is asking for additional 
comments on whether its proposed 
mandate for electronic onboard re-
corders sets up the possibility of 
driver harassment.

The agency believes its pro-
posal would ensure that EOBRs 
are not used to harass drivers.

But, in reaction to a recent suit 
challenging its treatment of harass-
ment in an earlier EOBR rule, it 
wants to be sure that everyone has a 
chance to comment on the issue.

The suit was brought by the 
Owner-Operator Independent 

Drivers Association against last 
year’s rule requiring any carrier 
that violates the hours of service 
rules 10 percent of the time to in-
stall EOBRs in its vehicles.

In its suit, the OOIDA raised 
concerns about the potential for 
EOBR harassment. The rule, 
which is scheduled to go into ef-
fect in July 2012, is now under re-
view by the U.S. Court of Appeals 
for the Seventh Circuit.

The safety agency is looking 
for comments on the proposal it 
published earlier this year that 
would expand the EOBR require-
ment to most over-the-road com-

mercial vehicles rather than just 
the 10 percent violators. 

The agency is required by law 
to consider the possibility of ha-
rassment — defined as an invasion 
of driver privacy — in drafting an 
EOBR requirement.

The agency notes that the same 
law permits EOBRs to be used to 
monitor driver productivity, and 
there are rules that prohibit carri-
ers from using EOBRs to harass 
drivers for productivity reasons.

For example, “these devices 
have all the bells and whistles, and 
that includes the pings,” said one 
critic of the technology. 

“A driver will be tired and stop 
to rest, and the company starts 
pinging them. That’s what these 
things can do. They attempt to 
push and shove the driver and take 
away a driver’s ability to make de-
cisions in his own best interest.” 

The FMCSA is interested in 
having comments on several 
questions:

• Any experience drivers have 
had regarding harassment, includ-
ing coercion by carriers to evade 

the hours-of-service rules.
• Whether such actions would 

be permitted as part of the EOBR 
productivity monitoring function.

• Whether EOBRs would im-
pact the ability of carriers or ship-
pers to coerce drivers to violate the 
hours-of-service rules.

• Whether there should be ad-
ditional rules to ensure that EOBRs 
are not used for harassment.

The deadline for comments is 
May 23.

Martz Trailways deserves cred-
it for adding shoulder and lap seat-
belts to its new bus orders even be-
fore it’s required by regulators. The 
belts could save lives. But ulti-
mately, safe, defensive driving is 
the key to passenger safety.

Bus safety has drawn attention 
recently in the wake of several se-
rious bus crashes, including a 
gambling excursion bus that 
crashed in March in New York, 
claiming 15 lives.

The National Highway Safety 
Administration has proposed re-
quiring seatbelts, along with sev-
eral other safety enhancements, 
but Martz had already been plan-
ning for them anyway, and now 
has seatbelts on 12 of its 89 buses.

The issue came before a Sen-
ate hearing (last) month in Wash-
ington, D.C., where one witness 
noted that many popular car and 
minivan models already carry the 
kind of safety technology that the 
NHSA has been considering for 
buses, also known as motor- 
coaches.

These include adaptive cruise 
control to adjust the vehicle’s 
speed to surrounding traffic; and 
electronic stability control, which 

helps prevent rollovers. About 
half of recent motorcoach deaths 
have been the result of rollovers. 

The agency is also recommend-
ing that buses have stronger roofs, 
glazed glass that will stick together 
when shattered, and windows and 
exits that passengers can open 
more easily in an emergency.

The NHSA concluded after 
studying rollover accidents that 
seatbelts could reduce the risk of 
fatal injuries by 77 percent.

That’s fine, but a more recent 
report of the fatal crash indicates 
that the bus (which was not a 
Martz bus) was traveling 78 mph, 
well over the speed limit, within 
seconds of the crash. Speed is en-
tirely the province of the driver.

Martz carries thousands of 
area residents back and forth daily 
along the crowded Interstate 80 
corridor from the Poconos to the 
New York metropolitan area.

The bus company is wise to 
make passenger safety its No. 1 
priority, and phasing in seatbelts 
is a commendable step. But speed 
limits are there for a reason, too. 
And respecting them is free.

Reprinted from The Pocono 
Record, Stroudsburg, Pa.

Do EOBRs foster driver harassment?

Bus seatbelts will help,
but safe driving is a must

More truckers support EOBR rule
ARLINGTON, Va. — Another 

large trucking organization, the Na-
tional Private Truck Council, has 
joined the American Trucking As-
sociations and the Truckload Carri-
ers Association in endorsing the 
federal government’s proposal to 
mandate electronic onboard record-
ers to track driver hours of service 
for nearly all commercial vehicles.

Directors of the private truck 
council approved the endorsement 
during a meeting at the group’s an-
nual convention in Cincinnati last 
month.

Rick Schweitzer, the group’s 
counsel, recommended the policy 
change and announced it to the 
general membership.

The group had three conditions 
for its support:

1. The technology must be cost 
effective and accurate. 

2. It must protect data owner-
ship and access for carriers and 
drivers.

“It’s unnerving for defense at-
torneys to know there’s going to be 
an EOBR with information on the 
driver’s operations and probably a 

lot of other data, like truck braking 
speed is available, and we want to 
protect to the extent we can access 
to that data,” said Schweitzer.

3. Eliminate all supporting 
document requirements.

“It makes no sense to have a 
21st century electronic system and 
still have this requirement that you 
have to have all your fuel receipts 
and dispatch orders and 32 other 
documents to check against the 
electronic logs,” Schweitzer said.

He noted that many large pri-
vate truck operations had already 
adopted some sort of electronic 
onboard recorders.

“It’s going to happen,” he said. 
“This is one time we can be on the 
side of the angels, we can be the 
good guys saying we support tech-
nology to help us comply with 
HOS rules.”

Probably the most important 
reason to adopt EOBRs, Sch-
weitzer said, is the Federal Motor 
Carrier Safety Administration’s 
new CSA enforcement program. 

“One of the BASIC areas 
where carriers are scored is in 

driver fatigue, and most of the vio-
lations for driver fatigue have 
nothing to do with fatigue or driv-
ers exceeding their hours — 
they’re paperwork violations,” he 
said. “If you go to a complete 
EOBR system, I think it will elimi-
nate a lot of those violations.”

The current FMCSA rule, 
which will go into effect in mid-
2012, says that carriers violating 
hours-of-service rules 10 percent 
of the time, based on a single com-
pliance review, must use electronic 
onboard recorders to track driver 
hours. That rule is expected to im-
pact only 5,700 interstate carriers.

However, the agency has pro-
posed a much broader rule, which 
would go into effect three years 
after it’s made final, that would 
cover all of the approximately 
500,000 bus and truck operators 
required to maintain driver logs.

In addition, two senators have 
restarted last year’s effort to pass a 
bill that would mandate electronic 
onboard recorders on most com-
mercial vehicles. (See April 15 
Bus & Motorcoach News.)
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PROVIDENCE, R.I. — The 
annual meeting of the New Eng-
land Bus Association will take 
place here late next month with a 
wide range of activities, presenta-
tions and social events. 

The meeting opens Thursday 
morning, June 23, with a golf out-
ing at Triggs Memorial Golf 
Course, a Donald Ross-designed 
layout, and includes a welcome 
reception and marketplace later 
that day at the host hotel, the 
Providence Biltmore.

Activities on Friday, June 24, 
include the NEBA annual meeting; 
industry education sessions and 
presentations; visits to the Federal 
Hill area, an arts museum and bo-
tanical center, and a city tour.

On Saturday, June 25, the 
monthly meeting of Massachusetts 
Bus Association will take place, 
followed by tours of the Rhode Is-
land Public Transit Authority, Peter 
Pan Bus Lines, and Flagship Trail-
ways. The event ends Sunday with 
a breakfast.

For more information, go to 
www.newenglandbus.org.

N.E. Bus Assn.
annual meeting
is June 23-26

Setra replacing improperly
marked partitioning glass 

GREENSBORO, N.C. — The 
partition glass behind the driver’s 
seat in 268 Setra motorcoaches 
wasn’t properly marked with 
USDOT numbers, so the glass is 
being replaced.

Failing to have the required 
markings is a technical violation 
of Federal Motor Vehicle Safety 
Standards.

Setra notif ied the National 
Highway Transportation Safety 
Administration of the shortcoming 
last month, and that it had initiated 
a program to replace the glass. 

The glass was mounted on 
Setra S 417 and S 417TC models 
manufactured between June 2002 
and September 2010. 

“The partition glass meets all 
other (FMVSS) Part 571.205 re-
quirements, but was not marked 
correctly by the glass manufactur-
er,” Bill Nicolle, product safety 
and compliance officer for Daim-
ler Buses North America, wrote in 
a letter to NHTSA, notifying the 
agency of the defect.

The glass was produced by 
AGC Glass Europe.

According to Nicolle’s letter, 
Daimler Buses is handling direct 
contact with customers, while 
Setra field representatives are con-
tacting owners to arrange for free 
glass replacement. The company 
expects to complete the notifica-
tion process this month.

C803D
28V/500A
325A @ Idle

C703
28V/350A
220A @ Idle

C706
28V/300A
200A @ Idle

C702D
28V/350A
220A @ Idle

NEW
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BIRMINGHAM, England — 
National Express Group plc has 
hired Goldman Sachs Group Inc. 
to advise the company as it tries to 
prevent the appointment of three 
board members nominated by El-
liott Advisors, the U.S. hedge fund 
that’s its biggest shareholder.

Elliott Advisors wants Nation-
al Express to adopt a new growth 
plan, wring value from a Spanish 

unit that delivers a quarter of sales, 
and evaluate a merger with Stage-
coach Group plc or FirstGroup plc, 
a person familiar with the cam-
paign told a British newspaper. 

A National Express spokesper-
son confirmed the appointment of 
Goldman as advisers. 

National Express is one of the 
largest operators of school buses in 
North America.

National Express hires adviser

Getting your website read
DENVER, Colo. — Not sure 

the information and editorial con-
tent you’ve posted on your website 
is as effective as it could or should 
be?

Worried you may not be getting 
your message across effectively?

Pamela Wilson, writing on 
Copyblogger.com, says most web 
readers are scanners, meaning web 
messages need to be quick hitting 
and reader friendly. Here’s what 
she recommends: 

1. Use short (three sentences or 
fewer) paragraphs that convey a 
single idea.

2. Break up your content with 
compelling subheads (think mini-
headlines) to keep your readers en-
gaged or attract their attention.

3. Use bulleted lists. They pro-
vide a visual break in your text and 
give readers easily digestible 

information.
4. Use deep captions — two or 

three sentences long — with the 
images you post. They’ll help lure 
readers into your material. 

5. Add relevant links: internal 
ones to promote your best material 
and external ones to add value to 
your material. 

6. Use strategic formatting. 
Add emphasis to your copy by 
bolding or highlighting a few im-
portant concepts. Be judicious; too 
much highlighting and it loses its 
effectiveness. 

7. Embrace numbers. A num-
bered list might seem hokey or 
overused, but…you’re reading 
this, aren’t you?

8. Read your material — 
through a scanner’s eyes. Make 
sure you’ve called attention to the 
key elements in your content.

TROY, Mich. — Motorcoach 
and commercial vehicle parts sup-
plier ArvinMeritor Inc. said it has 
changed its name to Meritor Inc.

“With the name Meritor we 
have found the universal language 
to communicate our strengths: inno-
vation, efficiency and reliability,” 
said company CEO Chip McClure.

The company was known as 
Meritor for about three years fol-
lowing its spin-off from Rockwell 
International Corp. in 1997, until 
its merger with Arvin Industries in 
2000.

Meritor’s New York Stock Ex-
change ticker symbol is now 
MTOR, from its previous ARM.

ArvinMeritor becomes Meritor
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Congressman’s view
“My legislation recognizes that 

the best safety improvements 
come from sound science and em-
pirical study, not from bureaucrat-
ic government mandate,” said 
Pennsylvania Republican Rep. Bill 
Shuster, who introduced the legis-
lation along with Democrat Reps. 
Eddie Bernice Johnson of Texas 
and Tim Holden of Pennsylvania. 

Both the United Motorcoach 
Association and American Bus As-
sociation said they back the legis-
lation, known as the Bus Uniform 
Standards and Enhanced Safety 
Act of 2011, or HR 1390.

“Reps. Shuster, Johnson and 
Holden have wisely taken the time 
to assess the need to place real sci-
ence before mandates,” said Ken 
Presley, UMA vice president and 
chief operating officer. “Everyone 
wants the same thing — safe and 
affordable transportation for mo-
torcoach passengers.”

He emphasized that the legisla-
tion allows ample time for the fed-
eral agencies to conduct sound re-
search and testing, followed by 
sensible rulemaking that can be en-
gineered into new motorcoaches.

The legislation would give fed-

eral transportation regulators up to 
three years to study the issues be-
fore requiring them to develop 
new safety standards.

Assistance needed
Presley also lauded the pro-

posed financial assistance includ-
ed in the legislation, noting that 
motorcoaches represent a major 
investment in the U.S. economy 
and the proposal allows tax credits 
that encourage these investments, 
federally insured loans for possi-
ble retrofits of existing coaches, 
and grants for small operators that 
may not have any other means.

“The stakes are high, very 
high, and every motorcoach com-
pany, their employees and custom-
ers should be faxing and emailing 
their congressional representatives 
insisting on their support for HR 
1390,” Presley said.

Presley noted that UMA’s sec-
ond-annual Fly-In, May 4 and 5, 
already has lined up a number of 
operators who plan to visit their in-
dividual congressional representa-
tives and seek their support for the 
legislation. The event involves op-
erators from across the country 
spending two days in Washington 
where they will meet with lawmak-
ers and discuss issues important to 
the industry.

ABA on board 
The ABA also voiced its strong 

support for the measure sponsored 
by Shuster and the others.

“The bill contains a sufficient 
time line for the National Highway 
Traffic Safety Administration to 
research, test and roll out any new 
regulations in a timely fashion and 
also ensures that as NHTSA devel-
ops regulations it does not undo 
prior safety regulations that have 
proven effective,” said Clyde J. 
Hart, vice president. 

He also praised the grant pro-
visions in the bill, stressing that 
without some help, many opera-
tors would be forced to shut down 
or radically curtail service because 
they could not afford to retrofit 
their coaches.

Hart also noted that the pro-
posed legislation contains a pre-
emption provision that prevents 
states from enacting inconsistent 
safety requirements before the fed-
eral safety standards go into effect.

“The problem of a state requir-
ing some other standard would 
prevent bus owners from operating 
in interstate commerce,” he said.

Time for bus builders  
Additionally, he said the bill 

provides sufficient time for bus 
manufacturers to reengineer their 

manufacturing processes to imple-
ment any new standards that might 
be imposed.

“Reengineering cannot be 
done overnight and this bill recog-
nizes that fact,” he added.

Shuster said his legislation has 
been substantially improved over a 
similar bill he introduced last year 
because it also targets illegal op-
erators and unsafe drivers.

“With recent events like the 
terrible bus crash in New York in 
mind, it is essential that the trav-
eling public is protected,” he 
maintained.

The accident in New York in 
March killed 15 passengers and in-
volved a driver who authorities 
said had obtained his driver’s li-
cense fraudulently and had several 
felony convictions.

Hook to bad actors
“My legislation would focus on 

taking these bad actors off the road, 
making sure the person behind the 
wheel of a bus is professional, well-
trained and legally able to drive,” 
Shuster emphasized.

The measure would require the 
U.S. Department of Transportation 
to establish minimum training re-
quirements for drivers applying for 
commercial licenses with a passen-
ger endorsement and improve the 

federal oversight of the medical 
conditions of commercial drivers. 

Additionally, it would single 
out “reincarnated” operators — 
those that create new businesses 
after being put out of service by 
regulators — by allowing the 
USDOT to register only those op-
erators willing and able to comply 
with all federal regulations.

Bus safety bill
CONTINUED FROM PAGE 1

MAY 2011
2-3 UMA Board of Directors 
Meeting,  Alexandria, Va. Info: 
(800) 424-8262.

4-5 UMA Days on the Hill, 
meeting with Congressional 
leaders, Capitol Hill, Washing-
ton, D.C. Info: (800) 424-8262.

JULY 2011
11-14 Florida Motorcoach 
Association Appointment Show,  
Seminole Hard Rock Hotel and 
Casino, Hollywood, Fla. Info: Go 
to www.floridamotorcoach.org.

AUGUST 2011
7-10 Alabama Motorcoach 
Association Annual Meeting 
and Marketplace,  Renaissance, 
Montgomery, Ala. Info: Go to 
www.alabamamotorcoach.org.
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By Dave Millhouser

A haircut is a big deal to those 
of us who are follicly challenged.

We can see the day looming 
when we won’t need them any-
more, so we cherish the few we 
have left — both hairs AND 
haircuts.

The barber shop in my town is 
run by an attractive young woman, 
seemingly an ideal candidate to 
tend my dwindling crop.

Alas, t’aint so.
On three occasions while I’ve 

been waiting, she stopped what she 
was doing, opened a Tupperware 
container, and ate lunch at a little 
table in a waiting room full of cus-
tomers. We watched and wondered 
how much longer we’d be waiting.

I now get my hair trimmed by 
an ugly old man, in the next town, 
because he at least PRETENDS to 
love my hair. 

The reason I moved on to an-
other barber wasn’t the lunch — 
she could have closed the shop and 
left a sign. There was no verbal 
communication and the nonverbal 
signs were that lunch was more 
important than we were.

Customer service is more than 

“service.”
It’s creating the (hopefully ac-

curate) impression that you actu-
ally care about your customers’ 
needs. Do you REALLY believe 
the recorded voice that claims 
“your call really matters to us?”

It’s important to serve clients 
and resolve problems as quickly 
and efficiently as possible. Usually 
we succeed, sometimes we stum-
ble. Win or lose, customers should 
never be left feeling their concerns 
don’t matter.

Perhaps the most significant 
way of showing respect for our cli-
entele is by keeping them in-
formed. Is their coach going to be 
late? Did we send them the wrong 
type bus? Has the video or Wi-Fi 
failed? Is their baggage headed to 
a nicer destination than they are?

Part of good service is prevent-
ing those sorts of things from hap-
pening, but keeping clients clued-
in is just as important. They WILL 
figure out, eventually, that they’re 
in Camden, N.J., and their suitcase 
is in Camden, Maine.

Why not treat them like adults 
and let them know quickly that you 
know about the problem, and are 
working to solve it?

Failing that, they’ll f igure 
something is amiss, and will as-
sume the worst — that you either 
don’t know or don’t care.

Every winter we hear horror 
stories about passengers stranded 
in bus stations/airports/rail depots, 
and the most common complaint is 
that the “company” never gave 
them accurate information about 
what was happening.  

In almost every case the trans-
portation company is doing its best 
to resolve things, but somehow it’s 
never a priority to actually let cus-
tomers know that.  

Here are a couple of ideas sto-
len from companies noted for 
good service. 

First, get back to folks quickly. 
The longer you wait to respond to 
phone and electronic messages, 
the less it appears you’re con-
cerned. Paranoia can set in, with 
the customer assuming you’re hid-
ing something.

Keep folks updated about the 
status of their “issue,” whether it’s 
a lost bag, a lost bus, or a mechani-
cal problem. It’s human nature to 
assume the worst. No matter what 
the truth is, it can’t compare to 
what they’ll imagine.

It’s worthwhile to respond to 
messages, even when you have no 
answer, because it signals to the 
customer you care, that you know 
there’s a problem, and you’re 
working on it.

Help employees to understand 
this thought process, and that the 
consequences of not keeping cus-
tomers informed can be worse 
than those of telling them some-
thing they don’t want to hear.

In a bad situation, assign some-
one to communicate with custom-
ers, keeping them informed while 
you try to solve things.

Sometimes the “truth” is a 
moving target, and efforts to re-
solve the situation aren’t going as 
planned.  If you’ve been making 
an effort to keep customers updat-
ed, they’re more likely to be pa-
tient as Plan B takes shape.

Years ago I worked for one of 
the most dedicated people I’ve 
known. He had one tiny flaw. He 
never had a problem…until he had 
a solution.

Every time a kumquat failed, 
he’d proclaim it was the first time 
he’d ever seen it, despite the fact we 
were awash in broken kumquats.

The good news was that he had 

his engineer-
ing team flail-
ing away, be-
h i n d  t h e 
s c e n e s ,  i n 
overdrive, to 
cure the prob-
lem. The bad 
news was that 
irate custom-
ers assumed we were dishonest, or 
didn’t give a rat’s patootie.

As soon as the improved kum-
quat was available, we shipped 
pallet loads, and the issue was re-
solved. Customers would have ac-
cepted an explanation that let them 
know we were working feverishly, 
but instead we insulted them by 
denying they (and all their bud-
dies) really HAD a problem. 

My wife once accused me of 
not listening to her. Without blink-
ing, I repeated everything she’d 
said for the past f ive minutes. 
THAT was how I learned that lis-
tening isn’t enough. You’ve got to 
LOOK like you’re listening, too.

Dave Millhouser is a bus indus-
try marketing consultant and free-
lance writer. Contact him at his new 
email address: Davemillhouser@
gmail.com.

Communication: THE basis of good customer service

Dave Millhouser

Some of the many features:
• Highest Reliability

• Lightest and most Compact 
Design in the World

• Highest Speed Range of any 
Transit Compressor in the World

• High-Tech Patented Shaft Seal Design

• German Designed, American Built

For more information on the world’s most 
advanced bus a/c compressor or a tour of our plant 

in Georgia where we are building them, visit 
www.bitzerus.com  
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More states are adopting
‘distracted driving’ laws

The federal government has al-
ready forbidden motorcoach driv-
ers from texting while driving.

Now, states stretching from 
Nevada to Maryland are pushing 
forward with legislation that’s in-
tended to curb similar driver dis-
tractions for all drivers.

During 2010, nearly a dozen 
states acted to prohibit texting 
while driving. In all, 30 states have 
outlawed the practice, with many 
more aggressively pursuing simi-
lar actions this year.

The Maryland General Assem-
bly approved legislation intended 
to close a loophole in the state’s 
texting while driving ban. Existing 
law covers only the act of typing 
and sending messages.

House and Senate lawmakers 
passed a measure to specify it is 
also illegal to read an email or text 
message while driving. Sending or 
reading electronic messages while 
stopped at a red light or stop sign 
would also be forbidden.

Violators would face fines up 
to $500. Currently, violations are a 
secondary offense, meaning driv-
ers could only be cited if they were 
pulled over for another reason, 
such as speeding. The bill would 
authorize primary enforcement.

A separate effort to change the 
state’s handheld cell phone law 
from a secondary offense to a pri-
mary offense was killed in a Sen-
ate committee. House lawmakers 
previously approved it.

Alabama expanding ban
In Alabama, the House voted 

86-2 to advance a bill to prohibit 
all drivers from sending text mes-
sages while driving. The state’s 
youngest drivers already are for-
bidden from engaging in the dis-
tracting activity.

Violations would be a primary 
offense, which would authorize 
police to pull over drivers solely 
for texting. Fines would start at 
$25.

Nevada lawmakers are moving 
ahead with plans to limit driver 
distractions. State law already al-
lows police to cite inattentive driv-
ers, but that isn’t enough for pro-
ponents of stricter distraction 
rules.

Two bills awaiting floor con-
sideration in their respective 
chamber would specifically ban 
texting and handheld cell phone 
use while driving.

One version calls for fines that 
start at $50. The other option 
would authorize fines starting at 
$250. Both versions include esca-

lating f ines that could reach as 
high as $1,000 and suspension of 
driving privileges of at least six 
months.

The Nevada Legislature needs 
to agree on wording before send-
ing a bill to Gov. Brian Sandoval.

A Texas bill intended to reduce 
occurrences of texting while driv-
ing is on its way to the Senate. 
House lawmakers voted 107-16 to 
advance the bill, which would pro-
hibit writing or sending a text mes-
sage while at the wheel. However, 
reading a text would not be 
forbidden.

State law already prohibits tex-
ting while driving in school zones. 
It is also illegal for drivers under 
18 to use a cell phone.

Ditto for Indiana
In Indiana, texting while driv-

ing is already illegal for people 
under 18. The Senate recently ap-
proved a House bill that would 
apply the ban to all drivers. Viola-
tors would face fines up to $500.

A change made to the bill in 
the Senate also bans talking on the 
phone. The change is expected to 
send the bill to a House-Senate 
conference committee to agree on 
a single version.

Awaiting consideration in the 
Arizona House is a Senate-ap-
proved bill to ban texting while 
driving. Exceptions would be 
made for those who are dialing 
phone numbers or in vehicles 
parked out of traffic.

Violators would face $50 fines 
that jump to $200 if an accident 
results.

The Oklahoma Senate voted to 
move a bill forward to stop all 
drivers from texting while at the 
wheel.

Currently, the state prohibits 
only drivers  under  17 from 
texting.

The enforcement issue 
Despite the obvious complexi-

ties with enforcement, attempts 
nationwide to curb the practice of 
using electronic devices for tex-
ting while driving have intensified 
during the past couple of years. 
Studies that show drivers are more 
likely to be involved in a crash or 
near-crash while texting at the 
wheel have spurred pursuit of state 
bans.

The topic of texting has also 
been a topic of discussion at the 
federal level. A federal rule that 
bans the practice while driving a 
commercial vehicle was issued a 
year ago.

• A reckless/careless/inatten-
tive/negligent driving conviction – 
64 percent

By becoming aware of prob-
lem behaviors, vehicle owners and 
enforcement agencies are able to 
address those issues prior to them 
leading to serious consequences, 
said the ATRI. 

The converse is also true, how-
ever, as lower priority behaviors, 
if ignored, may begin to play an  in- 
creasing role in crash involvement. 

Compared to a similar 2005 re-
port, driver behaviors, while still 
associated with crash involvement, 
appear to be less strongly related. In 
that report, three predictors were 
found to more than double crash 
risk. 

Overall, differences between 
the two studies highlight the safety 
improvements that have occurred in 
the trucking industry since 2005, 
including record low 2009 truck-
involved crash rates and overall re-

ductions in the percentage of road-
side-inspected drivers found 
violating any of the FMCSA Safety 
Regulations. 

Overall, the f indings in the 
American Transportation Research 

Institute report suggest that driver 
interventions and industry innova-
tions are capable of altering the 
magnitude and even the presence of 
the linkage between behaviors and 
future exposure to crashes.

Crash prone
CONTINUED FROM PAGE 1

sively enforcing the laws govern-
ing bus safety and I commend the 
inspectors and their law enforce-
ment partners for their stepped-up 
efforts.”

NYSDOT Commissioner Joan 
McDonald said inspectors were 
continuing the aggressive program 
of roadside checks, and — “even 
though this crackdown is now 
well-known — they are still find-
ing violations serious enough to 
take buses or drivers off the road.

“Pulling more than 100 drivers 
off the road should be a signal that 
we mean business about safety. 
Operators and drivers are advised 
to take our message of zero toler-
ance seriously,” she said.

Roadside checks conducted in 
the New York City area produced 
the greatest number of drivers and 
vehicles with serious violations. Of 
the 302 inspections done there, 55 
drivers and 59 buses had violations 
serious enough to put them out of 
service.

Shortly after the New York in-

spection programs began, the Na-
tional Transportation Safety Board 
announced it would be conducting a 
review of the safety system govern-
ing the discount tour bus industry.

And the Federal Motor Carrier 
Safety Administration announced 
it had moved up its national strike 
force bus inspection operations to 
assist states in conducting roadside 
checks of motorcoaches and their 
drivers. 

In addition to the bus safety 
crackdown, investigators with the 
New York State Department of 
Motor Vehicles continued to look 
for bus drivers who may have 
fraudulently obtained multiple 
driver licenses, using aliases or 
other deceptive means.

The New York DMV uses fa-
cial recognition technology to 
identify individuals who have a 
valid commercial driver’s license 
in one name and additional driver 
license documents in another, and 
recently announced the arrest of 
13 bus drivers charged with sub-
mitting false paperwork.

Nearly 50 other cases report-
edly were being reviewed.

Safety blitz
CONTINUED FROM PAGE 1

Overall, the study found that 
9.7 percent of the time risky driv-
ing maneuvers were observed, dis-
tracted driving activities were also 
observed.

Two particularly risky distrac-
tions were more common among a 
small percentage of the benchmark 
drivers — using a handheld mobile 
phone and operating a handheld 
device. 

In both instances just 5 percent 
of the drivers accounted for the 
majority of events involving those 
devices — 57 percent of all mobile 
phone incidents captured and 52 
percent of all operating-handheld-
device incidents.

The nine most common distrac-
tions observed in conjunction with 
a risky driving maneuver were:

• Object in hand, 44.5 percent, 
which includes mp3 players, PDAs 
and paperwork

• Talking on a handheld mo-

bile phone, 13.4 percent
• Drinking a beverage, 12.7 

percent
• Eating or handling food, 10.1 

percent
• Smoking, 9.9 percent
• Operating a handheld device, 

9.1 percent
• Talking/listening on a mobile 

phone-hands free, 5.2 percent
• Manifest, map or navigation, 

1 percent
• Grooming/personal hygiene, 

0.6 percent

Risky drivers
CONTINUED FROM PAGE 1

	 	 Percent	of	 Percent	of	
	 	 Drivers	with	 Drivers	with	
	 	 Violation	 Violation	 Percent	
	 Violation:		 (2005 Study)* (2011 Study)*	 Change
	 Improper	Passing	 0.49%	 0.11%	 -76.82%
	 False	or	No	Log	Book	 44.44%	 20.10%	 -54.77%
	 Speeding	 25.04%	 11.96%	 -52.26%
	 	Failure	to	Yield	Right	
of	Way	 0.27%	 0.14%	 -49.07%

	 Disqualified	Driver	 1.65%	 0.86%	 -47.92%
	 Improper	Turns	 0.16%	 0.08%	 -46.86%
	 Following	Too	Close	 1.42%	 0.80%	 -43.79%
	 Medical	Certificate	 10.59%	 6.19%	 -41.53%
	 Reckless	Driving	 0.10%	 0.06%	 -39.89%
	 Size	and	Weight	 23.88%	 14.52%	 -39.19%
	 Moving	 44.50%	 27.49%	 -38.23%
	 Improper	Lane	Change	 1.02%	 0.64%	 -37.44%
	 	Failure	to	Obey	Traffic	
Control	Device	 3.44%	 2.52%	 -26.81%

	 Hours-of-Service	 20.50%	 17.32%	 -15.51%
	 Any	OOS	violation	 37.95%	 34.74%	 -8.45%
*	Figures	are	calculated	using	only	those	drivers	in	the	study	who	had	a	
Roadside	Inspection	in	2002-2003	and	2008,	respectively

HARTFORD, Conn. — A 
motorcoach company’s operating 
authority is in limbo as regulators 
investigate why it reportedly used 
unregistered, uninsured buses for 
a school field trip to Washington, 
D.C.

A spokeswoman for Connecti-
cut Attorney General George Jep-
sen said Affordable Bus Charter of 
Northfield, Conn., could not oper-
ate while the Federal Motor Carri-
er Safety Administration and state 
agencies review the incident.

Officials say the company ap-
pears to have transported 250 stu-
dents from Fairfield, Conn., to 
Washington last month after the 
five vehicles’ registration and in-
surance lapsed.

The students were removed 
from the buses at the gates of Ar-
lington National Cemetery and 
moved to other buses. 

Messages left at Affordable Bus 
Charter’s office were not returned.

Conn. operator
accused of using
uninsured buses



Are you just a needle in a
haystack?

Only BusRates.com has top placement in Google, Yahoo, and Bing searches for over
100 charter bus-related search terms.  There’s a reason for that—BusRates.com works
hard at making sure we have the top search engine placement so that charter-seeking
customers can find our subscribers quickly and easily.

With an average of 119,000 visitors each month, BusRates.com has generated 17,000 
customer-driven requests for quotes for its subscribers since the beginning of 2011. There is
no comparison—being listed on other online directories is like being a needle in a haystack.  

Test it out for free! Contact us to begin 
your Free Trial Month and help potential 
customers find you today!
866-375-0800 /  eric@busrates.com 
www.BusRates.com
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Owner/operator 
Sierra Trailways 

SOUTH HOUSTON, Texas — 
Patrick K. Conner, president and 
co-founder of Sierra Stage Coach-
es, which became Sierra Trail-
ways, died late last month of a 
form of blood cancer, non-Hodg-
kin lymphoma. He would have 
been 54 on May 4.

Mr. Conner started Sierra Stag-
es with his father, Robert, and 
mother, Maria, nearly 30 years 
ago. The company joined the Trail-
ways system 14 years ago.

The senior Mr. Conner died in 
early 2009 at the age of 82. He was 
a successful home builder and real 
estate developer when the family 

started the motorcoach company 
in 1982. Robert Conner eventually 
retired from homebuilding to join 
his son full time in the coach busi-
ness in the mid-1980s.

The two worked together for a 
dozen years. Then, in 1998, Robert 
Conner formed a separate coach 
company in Florida that operated 
for five years. After closing that 
operation, Robert Conner rejoined 
Patrick at Sierra Trailways and 
continued to be active in the com-
pany until his death two years ago.

Through the years, Sierra Trail-
ways grew from 14 coaches when 
it joined Trailways in 1997, to 30 
coaches today.

“Patrick Conner was a trendset-
ter in Trailways,” said Trailways 
President and CEO Gale Ellsworth. 

“He progres-
sively pursued 
a f f i l i a t i o n 
wi th  Tra i l -
ways in 1997, 
becoming the 
f irst charter-
and-tour divi-
sion bus car-
rier to affiliate 
with Trailways shortly after the 
board approved charter bus carriers 
becoming a part of the Trailways 
team.”

Until 1997, only scheduled car-
riers could affiliate with Trailways.

“Patrick was such a friendly 
and approachable gentleman. He 
was also the first charter carrier 
representative to be elected to the 
Trailways board of directors in 
1998, shortly after his company 
joined Trailways,” said Ellsworth.

“Patrick took his board respon-
sibilities seriously. He embraced 
his role on the board over the next 
six years, helping to recruit, foster, 
mentor and represent future char-
ter bus companies that became af-
filiated with Trailways. 

“He took great pride, ensuring 
the newly created charter-and-tour 
division had a real leadership voice 
in Trailways,” according to Ells-
worth. “Many times he led the 
dialogue.”

Mr. Conner also was active in 
industry groups. He helped form 
the Texas Motorcoach Council, 
and aided in various attempts over 
the years to create other state and 
regional bus associations in the 
Southwest.

As a young man, Mr. Conner 
was a member of the corps of ca-
dets at Texas A&M University, 
where he graduated with a degree 
in history. He took a commission 
in the Army and served as an intel-
ligence officer.

Surviving Mr. Conner are his 
wife, Tanyia; son, James, who 
works in the company, and daugh-
ter, Ashley.

NEW ORLEANS — Natalie 
Barranco has been named chief 
operating officer of the Calco Ho-
tard Group, which is composed 
of motorcoach operators Hotard 
Coaches and Calco Travel.

Barranco previously served as 
the companies’ chief f inancial 
officer.

By transitioning from CFO to 
COO, Barranco will shift her 
focus to include overseeing other 
departments, including sales, 
marketing, operations, safety and 
maintenance. She will continue to 
report to and partner with com-
pany CEO Callen Hotard.

“I’m excited to have this op-
portunity to work with so many 
individuals under the Hotard um-

b r e l l a ,”  s a i d 
Barranco. “I’m 
looking forward 
to focusing my 
attention on the 
c o n t i n u e d 
growth of the 
company in the 
G u l f  C o a s t 
region.” 

Barranco has a master’s degree 
in business administration from 
Tulane University in New Orleans, 
and is a cum laude graduate from 
Millsaps College in Jackson, Miss.

The Calco Hotard Group oper-
ates from offices in New Orleans, 
Baton Rouge and Lafayette, La., 
and Biloxi, Miss. It is the 22nd 
largest motorcoach operator in 
North America, according to 
Metro Magazine, with a fleet of 86 
motorcoaches and midsize buses.

People

Natalie Barranco

Patrick Conner of Texas dies at 53

Get Motorcoachified.com
SM    PROMOTE MOTORCOACH

                    T
RAVEL NATIONWIDE.

To learn more about the Get Motorcoachified public awareness campaign, go to www.motorcoachcouncil.org/campaign, phone: 720.449.9000, or email: pr@motorcoachcouncil.org.

REPOS FOR SALE
Variety of Makes and Models of “Bank Repos” 

across the United States and Priced to Sell
1-877-737-2221 Ext. 30716 for more information
View repo inventory at www.bus-buys-com

MAINTENANCE MANAGER
Martz Trailways is currently seeking an experienced Garage 
Maintenance Manager for the Delaware Water Gap Facility.
The successful candidate will possess:

• CDL and Pennsylvania Inspection License
•  Experience in vehicle/heavy equipment repair and preventative 
maintenance

•  Minimum of 5 years demonstrated supervisory/leadership skills
•  Excellent communication and administrative ability
• Ability to work night shift hours

We offer a new modern facility, competitive compensation and 
benefits and high visibility. Interested candidates should e-mail 
resumes to esteltz@martzgroup.com or forward resumes to:

Martz Group – Human Resources Department
239 Old River Road, Wilkes-Barre, PA 18702

Martz is an Equal Opportunity Employer by Choice!

FOR 
SALE

2008
Prevost
H-345

Detroit Series 60, ZF 12 Speed Trans, 56 Pax, Good Tires, Back-up camera, 
Right-turn camera, Automatic chains, Wi-Fi equipped, 800 watt inverter. 

Available now. Call for Price and additional information.
920-217-6874

Bus converts seats 
in less than 1 minute 

with Flip Seats
Approx. 240,000 original miles 
Detroit Diesel Series 60 Engine 

Allison B500R transmission 
(hydraulic retarder) 

Michelin Tires (not retreads) 
Enhanced sound system w/ 
AM/FM/CD/DVD/PA system 
Cordless mic & 6 monitors  

Marc: 808.832.6261
or sales@RoyalStarHawaii.com

Asking $215,000 OBO

2003 E4500 ~ Low Mile ~ One Owner ~ 58 Seats
Lift Equipped Coach • 8 Tie Down Stations

Operations Manager…Bus 
Collision Repair Facility!

                          BRC Coach & Transit in Las Vegas is seeking 
an experienced Operations Manager. Applicant must have 
experience in managing a 10+ technician bus collision repair 
facility. Full-time position with health benefits.
Send resumes to rpek@brccoachandtransit.com

Patrick Conner

C L A S S I F I E D  A D V E R T I S I N G



The u l t imate c lass.

When you invest in a motorcoach at the top of its class, you expect a superior level of service 

to go with it. Our service personnel are skilled specialists. They’re certifi ed for bumper-to-bumper 

maintenance and repair for all Prevost and Volvo brand coaches and Nova buses. They’re recognized for

 their extensive training and job tenure. And they stay informed on the technical advances that will keep your 

coaches on the road and on schedule.

Prevost quality service and parts are never far away. Our network includes seven strategically located Prevost 

Service Centers and over 100 Prevost Service Providers across North America. And with Prevost Action Service 

System, you’ll have 24/7 access to immediate call center assistance. With Prevost, you can count 

on the best in parts and service, no matter where your trips and tours take you. 

That’s our Red Carpet promise. That’s your peace of mind. 

A motorcoach at the top of its class.
With service to match.

Parts & Service Centers:
USA New Jersey 1-800-223-0830  •  Florida 1-800-874-7740    
Tennessee 1-877-299-8881  •  Texas 1-866-773-8678  •  California 1-800-421-9958    
CANADA Quebec 1-866-870-2046  •  British Columbia 1-604-940-3306

Parts Customer Service: 
USA 1-800-621-5519 & 1-877-999-8808  •  CANADA 1-800-463-8876 
Online Ordering: www.prevostcar.com
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California
800.777.4101

new Jersey
800.262.1287 

illinois
800.428.7626

florida
800.390.0287

Texas
800.248.4942 

Canada
800.663.3328

M C i  s a l e s  &  s e r V i C e  C e n T e r s

Price quoted is in U.S. dollars and does not include any applicable 
sales or excise tax, title, license, documentation or environmental 
fees  or handling charges. All coaches are available for, and subject 
to, immediate sale to the first qualified buyer.

Get a Close Look at an MCI
 

Pre-Owned Coach.

Comes with a one-year limited warranty*, and 60 days/30,000 miles scheduled maintenance!**

Comes with a 60-day limited warranty, plus 60 days/30,000 miles scheduled maintenance!**

Low prices on all makes and models. These are some of our most amazing deals!

Caterpillar, ZF Astronic, Aluminum  
unpolished wheels, Low miles, Ready-to-roll.  
VIN #63322. Was $287,500 Now only 
$249,000!

DD S60 12.7L, ZF Astronic, Aluminum  
polished wheels, Ready-to-roll. VIN #62580. 
Was $255,800 Now only $219,000!

DD S60 12.7L, Allison B-500, 6 monitor 
video system, Well maintained, Ready-to-roll. 
VIN #61885. Was $208,900 Now only 
$179,000!

Caterpillar, Allison B-500R, 6 monitor video 
system, Ready-to-roll. VIN #61533. 
Was $148,500 Now only $129,000!

Caterpillar, ZF Astronic, West coast bus,  
40 footer. VIN #56768. $183,400!

DD S60 11.1L, Allison B-500, Heated mirrors, 
overhead blowers. VIN #49626. $75,000!

Caterpillar, Allison B-500, New interior  
fabric, Southern coach. VIN #64036.  
Was $288,100 Now only $259,000!

DD S60 12.7L, Allison B-500, Rehab  
completed, Ready-to-roll. VIN #61214.  
Was $152,400 Now only $139,000!

DD S60 12.7L, Allison B-500R, Auxillary 
heater, retarder. VIN #60266. $69,800!

2006 MCI J4500 2004 MCI J4500 2002 MCI J4500

2001 MCI E4500

2006 MCI D4005

1997 MCI 102DL3

2007 MCI J45002000 MCI 102EL3

1998 MCI 102EL3

select+ select+ select+

deal

deal

outlet

dealdeal

outlet

* See www.mcicoach.com/preowned for complete POC limited warranty details.

** Scheduled preventative maintenance inspections and recommended fluid and filter changes at an MCI service center included 
for 60 Days/30,000 Miles, whichever comes first, as determined by the maintenance manual applicable to the coach. Service 
intervals assume mileage is zero at date of pre-owned coach delivery.

Select+ 2005 MCI J4500 
DD S60 12.7L, Allison B-500. 
Several to choose from. WCL, 
Low miles. $270,000

Select+ 2008 MCI J4500 
Cummins, ZF Astronic. VIN 
#64769  $375,000 CAD

Deal  2006 MCI J4500 
Caterpillar, ZF Astronic. WCL. 
Two to choose from. Was 
$270,200 Now $249,000 

Outlet  1993 MCI 102DL3 
DD S60 12.7L, Allison HT-740,  
VIN #45000  $40,800

Outlet  1993 MCI 102DL3 
DD S60 12.7L, Allison HT-740,  
VIN #44999  $40,800

Outlet  1997 and 1998 
Prevost H3-45 DD Series 60, 
Allison, Several to choose from.  
From $45,000

Recent Arrivals!

View our complete 
inventory today.

Call our Coach Concierge at

1-877-428-9624 www.MCIcoach.com/preowned

©MCI Sales and Service, Inc. 2011, All Rights Reserved

Find our latest 
news and offers:
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