
May 1, 2013

WASHINGTON — The long-
awaited federal rule mandating 
seatbelts for motorcoaches was the 
subject of a White House meeting 
last month involving representa-
tives from Coach USA and mega-
bus.com.

The White House is studying 
the proposed seatbelt rule, devel-
oped by the National Highway 
Traffic Safety Administration over 
the past four-plus years, as the last 
step before it is issued and be-
comes law.

The proposed rule, which man-
dates seatbelts for new motor-
coaches, went to the White House 
for approval in February.  

Typically the White House 
takes 90 days to clear proposed 
federal regulations, and the seat-

belt rule is nearing — or may al-
ready have exceeded — the 90-day 
window.    

The Hill.com, a Congressional 
newspaper and news service, report-
ed last month that executives from 
Coach USA-megabus and two of its 
lobbyists met with White House of-
ficials about the proposed rule.

John Oakman, the senior vice 
president of fleet maintenance and 
procurement at Coach USA/mega-
bus, represented the company at 
the meeting, along with Christo-
pher Falcone and David Coburn 
from the global lobbying firm of 
Steptoe & Johnson. 

Various White House officials 
also were present, including James 
Williamson, a public f inance 

Safety oversight of industry becomes more onerous
WASHINGTON — For rough-

ly 250 motorcoach companies op-
erating in the United States, life is 
about to get ugly. Possibly very 
ugly.

For the remaining 3,300-3,400 
coach companies, life is going to 
become increasingly uncomfort-
able, and the discomfort seeming-
ly could last for years.

That’s essentially the message 
U.S. Transportation Secretary Ray 
LaHood and Federal Motor Carri-
er Safety Administrator Anne S. 

Ferro delivered again last month 
during a broad-based meeting of 
motorcoach industry stakeholders 
that included representatives from 
law enforcement, tourism and 
travel organizations, and state and 
local government.

The meeting was the latest in a 
series of warnings LaHood and 
Ferro have issued as part of the 
FMCSA’s ramped-up and unprec-
edented efforts to expand its regu-
latory and safety oversight of the 
motorcoach industry and inform 

the public about safe motorcoach 
travel.  

The April meeting came a 
week after the FMCSA announced 
it was deploying more than 50 spe-
cially trained safety investigators 
throughout the country to begin 
targeted and in-depth inspections 
of higher-risk coach companies. 

The “quick strike group” is 
specifically going after 250 com-
panies “with poor (safety) re-
cords,” focusing on outfits with 
lousy driver scores in the FMCSA 

Safety Measurement System and 
on those companies that have no 
“known” place of business and/or 
maintenance facilities.

Another target is companies 
that applied for and failed the U.S. 
Department of Defense bus in-
spection program.

“Safety is our highest priority 
and we are committed to keeping 
those who do not follow our safety 
rules off the road,” said LaHood. 
“Today’s announcement builds on 
the recent steps we have taken to 

create one standard of safety for 
all passenger travel.” 

A critical component of the 
crackdown is a much, much more 
extensive and invasive Compliance 
Review process that promises to 
make life miserable for days on end 
for operators subject to the scrutiny.

This is not your father’s CR.   
Even though the Compliance 

Review has long been the  FMCSA’s 
touted big stick of safety enforce-
ment, in reality the operator audit 
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Parts problems? Some operators say ‘yes,’ suppliers demur
No one likes having them around 

— until they need one in a pinch. 
And nearly everyone likes to 

grouse about their cost. 
No, we’re not talking about 

lawyers.
The subject here is replace-

ment parts for motorcoaches.
Replacement parts have long 

been an issue in the industry. Now, 
the widespread paring down of 
parts inventories by many opera-

tors and the increasing complexity 
of motorcoaches has focused new 
attention on the availability and 
shipping of parts throughout the 
industry.

“We use so many oddball piec-
es no one else uses,” said a small 
operator. “Once upon a time, the 
manufacturers stocked all parts.… 
Now, they’ve decided not to stock 
certain parts.  (When you order a 
part) you’ll get a notice saying it’s 

out of stock and they’re expecting 
a shipment in October.”

Small and large operators alike 
report scattered problems getting 
timely shipments of parts as varied 
as dial lights, O-rings, air nozzles, 
wiper arms, turbochargers, oil- 
pressure sending units, and armrests. 

And some delays can lead to 
serious issues, reports another 
operator.

He said an employee had or-

dered a wheelchair-lift wiring har-
ness in March and was told it was 
on back order. 

“Technically, according to (fed-
eral) regulations, if you have a 
wheelchair lift that cannot be ser-
viced in five days, you need to take 
that vehicle out of service,” he said. 
“So, here we’re waiting for over a 
month. They can’t even tell us 
when they’re going to have it.

“Obviously, you’re not going 

to operate a coach with safety is-
sues. But let’s say it’s a broken 
armrest, for example. (Ordinarily) 
you’re not going to not use it be-
cause of a broken armrest, but 
here we’ve got a bus running 
around for three months with a 
broken armrest. That comes down 
to a real customer service issue.”

The operator said that while his 
company maintains a parts invento-
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Proposed seatbelt regulation
is discussed at White House

Antique Bus Show. The former Greyhound ter-
minal in Blytheville, Ark., was the focal point last month 
for perhaps the largest-ever antique bus show in the 

U.S. Stan Holter of Richfield Bus Co. in Rochester, Minn., 
brought the company’s restored 1968 Flxible Flxliner. 
Story and photos on Pages 14/15.



Whether we stock it, source it or provide a custom kit, ABC Parts has  
the solution for all of your parts requests! Our integrated transit and  
motorcoach parts distribution network covers the U.S. from coast-to-coast and 
in Canada, making ABC the nation’s largest independent parts supplier.

And, our knowledgeable parts team is on the ground and in the shop with 
the expertise, inventory and access to every major brand to keep your fleet 
running at peak performance.

For basic parts, complex components, custom kits and more, all you need is one 
source for your parts requirements. Call  877-427-7278/option 4.

www.abc-companies.com/parts

WE’VE G    T  
THAT PART!

GET WHAT YOU NEED, WHERE IT NEEDS TO BE WITH ABC PARTS!

24 hour shipping guaranteed on in-stock items

FREE ground shipping for orders exceeding $100

Full parts inventory, sourcing and custom kits
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ATLANTIC CITY, N.J. — Mo-
torcoach traff ic to Atlantic City, 
which has been on decline for more 
than a decade, seemingly accelerated 
its pullback during the past two 
years.

While every mode of transpor-
tation has seen decreases in visits 
to New Jersey’s gambling mecca, 
casino bus traffic has had one of 
the longest stretches of decline, ac-
cording to data from the South Jer-
sey Transportation Authority.

The number of casino buses 

and passengers coming into Atlan-
tic City dropped year-over-year for 
the past 24 consecutive months.

In February, the latest month for 
which figures are available, 140,000 
people traveled to the city on casino 
buses — 30 percent fewer than in 
the same month last year and about 
half the number riding two years 
ago, according to the authority’s data.

In contrast, the number of ve-
hicles passing through the Pleas-
antville toll plaza on the Atlantic 
City Expressway — a major thor-

oughfare into the city — decreased 
by 11 percent compared to the 
same month last year.

It is widely thought that much 
of the visitation has been lost to 
casinos in nearby jurisdictions — 
particularly relatively new ones in 
Pennsylvania — that compete with 
Atlantic City.

Some state lawmakers are try-
ing to stem the tide through legis-
lative changes, such as proposing 
that out-of-state buses be exempt 
from paying New Jersey corporate 

business taxes.
The legislative proposals have 

been strongly supported by the mo-
torcoach industry with representa-
tives of both the Greater New Jer-
sey Motorcoach and Uni ted 
Motorcoach associations advocat-
ing for the changes.

Lawmakers have considered 
such proposals for years, but Sen. 
Jeff Van Drew, D-Cape May, Cum-
berland, Atlantic, says his latest bill 
has the best chance of being passed. 

ALEXANDRIA, Va. — Bus-
Rates.com, the No. 1 online group 
travel database and charter bus op-
erator directory, has been nominat-
ed for The White House Champi-
ons of Change program for the 
“Transportation Technology Solu-
tions for the 21st Century” event 
being held early this month.  

 The U.S. Department of Trans-
portation and the White House Of-
f ice of Public Engagement are 
hosting the event on May 8 to focus 
on organizations with proven lead-
ership in implementing technology 
solutions to enhance performance, 
reduce congestion, improve safety, 
and facilitate communication 

across the transportation industry.
“We are grateful for the nomi-

nation,” said BusRates.com Gener-
al Manager Eric Elliott. “More than 
1.2 million groups use BusRates.
com each year to orchestrate their 
group travel. It’s a measurable im-
pact that we have on the transporta-
tion industry.”

In addition to facilitating direct 
contact between group travel plan-
ners and operators, BusRates.com 
is also partnered with NTA (for-
merly the National Tour Associa-
tion) to position group-friendly ho-
tels, attractions and restaurants 
alongside charter operators. 

The BusRates.com online data-

base allows planners to build com-
plex itineraries with the ease of 
point-and-click.

Safety is of utmost importance 
within the group travel industry, 
and BusRates.com utilizes federal 
safety information, regarding oper-
ator compliance and authority, to 
prevent unsafe operators from gain-
ing exposure to potential charter 
groups, Elliott noted. 

The directory provides accessi-
ble records for every operator per 
the Federal Motor Carrier Safety 
Administration and the U.S. De-
partment of Transportation.

“In addition to operators and 
travel suppliers, we also publish 

 consumer-advocacy articles to help 
f i r s t - t ime  p lanners ,”  E l l io t t 
explained.

Nearly 75 percent of visitors to 
BusRates.com are first-time users, 
many curious about the advantages 
of group travel by bus.

“Inbound traffic to our directo-
ry continues to grow. The charter 
(bus) industry is alive and well.”

BusRates.com prides itself on 
being a dedicated partner with its 
charter bus members. 

A weekly blog is published ex-
clusively for operators to share strat-
egies in marketing, technology and 
sales. The blog is popular with op-

BusRates nominated for White House designation

Bus traffic to Atlantic City continues slide
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GREENBELT, Md. — Mark 
your calendar and send an email 
or text to your directors of safety, 
maintenance and operations let-
ting them know that Roadcheck 
2013, the 72-hour annual safety 
blitz conducted by the Commer-
cial Vehicle Safety Alliance will 
be June 4-6.

During the three days of Road-
check, the CVSA and its members 
across the U.S., Canada and Mexi-
co will be aggressively enforcing 
compliance with commercial ve-
hicle safety regulations.

Typically, Roadcheck specifi-
cally targets hours-of-service 
compliance and brake systems. 

“Enforcement of hours-of-ser-
vice limits is essential to ensuring 
compliance and combating driver 
fatigue,” said one CVSA official.

Last year, a total of 74,072 
truck and bus inspections were 
conducted during Roadcheck, in-
cluding 652 inspections of pas-
senger carrying vehicles.

Of passenger carrying vehi-
cles inspected, 8.6 percent of ve-
hicles and 2.5 percent of drivers 
were placed out of service. 

To learn more about the pro-
gram, go to www.cvsa.org.

Roadcheck 2013
will be June 4-6
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Could driver screening program be improved?
If part-time bus drivers are 

coming under greater scrutiny as 
part of the latest federal safety 
crackdown, which seems to be the 
case, then some motorcoach oper-
ators would like to join the effort.

Unfortunately, that would re-
quire an act of Congress.

Bus operators — as well as 
truckers — have eagerly utilized 
the Pre-Employment Screening 
Program (PSP) that was launched 
by the Federal Motor Carrier Safe-
ty Administration three years ago 
this month.

Through the end of February, 
motor carriers, individual driver 
applicants and industry service 
providers have requested more 
than 1.6 million driver records 
through the program, said FMCSA 
spokesman Duane DeBruyne.

PSP was enacted after years of 
lobbying by motorcoach and 
trucking industry operators and 
their trade organizations.

It allows operators to obtain 
information about prospective 
new hires from federal databases 
of driver roadside inspection his-
tories, but only after obtaining 
each job applicant’s consent to 
check the databases. 

The reports cover up to five 

years of driver crash data and three 
years of inspection data. 

The information includes seri-
ous safety violations in such cate-
gories as unsafe driving, hours of 
service, valid medical qualifica-
tions, controlled substances and 
alcohol.

The FMCSA charges a fee of 
$10 per request, or $100 per year, 
for access to the reports. The an-
nual fee can be discounted for 
small companies.

PSP would be considerably 
more useful if carriers were per-
mitted to request reports on the 
part-time drivers already being 
utilized by operators but  who may 
or may not be accumulating viola-
tions while driving for other com-
panies, said Godfrey LeBron, 
president of the Bus Association 
of New York and vice president of 
Paradise Travel in Amityville, N.Y

“PSP is a good tool when you 
are going to hire someone. I am 
able to see (the) crash activities 
and inspections (the potential new 
hire) has had for any other motor 
carrier,” he said. 

“The problem I have with it is 
we cannot run it on current em-
ployees. It would help me know 
what the individual has done when 

he isn’t working for me.”
The Pre-Employment Screening 

Program was born in the Safe, Ac-
countable, Flexible, Efficient Trans-
portation Equity Act: A Legacy for 
Users (SAFETEA-LU) passed by 
Congress at the end of 2005.

The highway and public trans-
portation legislation directed the 
U.S. Secretary of Transportation 
to provide the motor carrier indus-
try with electronic access to com-
mercial motor vehicle accident 
reports, carrier inspection reports 
and “serious driver-related safety 
violation inspection reports.”

However, Congress placed 
limitations on information access. 
It directed the secretary to “ensure 
that such person (a carrier repre-
sentative) will not conduct a 
screening without the operator-
applicant’s written consent.”

The system also must “provide 
a procedure for the operator-appli-
cant to correct inaccurate informa-
tion in the System in a timely 
manner.”

Finally, the law ordered that 
the information system “shall be 
designed to assist the motor carri-
er industry in assessing an indi-
vidual operator’s crash and serious 
safety violation inspection history 

as a preemployment condition.
“Use of the process shall not be 

mandatory and may only be used 
during the preemployment assess-
ment of an operator-applicant.”

In February, U.S. Transporta-
tion Secretary Ray LaHood and 
FMCSA Administrator Anne 
Ferro announced a safety crack-
down on high-risk motorcoach 
companies. One point of empha-
sis, they said, will be the use of 
part-time drivers.

But some of those drivers may 
have violation records that are not 
known by all of their employers, 
LeBron said.

“If a driver works 12 hours for 
another carrier, sleeps three hours 
and shows up at 3 a.m. to work for 
me, technically I have no way of 
looking into that,” he said.

“Anything we can do to give us 
power and data is certainly going 
to help. You don’t want to over-
regulate, but it is very important to 
manage your drivers’ performanc-
es. If a driver backs up a few points 
on their license, you don’t want 
them driving for you.”

Matthew Daecher, a transpor-
tation industry safety consultant, 
said such an expansion of PSP ac-
cess might provide greater bene-
fits to the trucking industry than to 
motorcoach operators.

“It is probably more relevant to 
the trucking industry because of 
the way they utilize drivers,” said 
Daecher, president of Daecher 
Consulting Group of Camp Hill, 
Pa. “You would have to figure out 
how many part-time drivers are 
working in other places.”

In the motorcoach industry, he 
said, a minority of drivers proba-
bly work part-time and only a 
small percentage of those drivers 
likely work for multiple employ-
ers. “I don’t think it would be a 
huge gain for a bus company.”

In any case, DOT and FMCSA 
cannot expand PSP through regu-
latory action.

“ T h e  l a n g u a g e  w i t h i n 
 SAFETEA-LU pertaining to PSP 
is specific that the program be de-
s igned for  pre-employment 
screening,” said FMCSA spokes-
man DeBruyne.

“If a driver applies to a com-
pany more than once, perhaps 
working for a company seasonally, 
the carrier can access the record 
anytime they are re-considering 
employment of the driver, provid-
ed they obtain consent.”

UMA Capitol Hill Day
June 26, 2013

Washington, DC

Join Us!

MAKE YOUR VOICE HEARD!

To register, visit www.uma.org or call 800.424.8262.

WASHINGTON — The five-
year effort by politicians, the air-
line industry and a host of others 
to reduce financial speculation in 
commodity markets — to moder-
ate both prices and price swings 
— lumbers on. 

Oil, diesel, jet fuel and gaso-
line speculation is at the center of 
the drive to reduce commodities 
speculation.     

The debate over the proper role 
of the financial industry in com-
modity futures and swaps markets 
(including energy, agriculture and 
metals) is heating up again.

 An appeals court is hearing a 
challenge to a September ruling 
that vacated speculative position 
limits. The hearings are expected 
to begin this month.

The Commodity Futures 
Trading Commission is expected 
to finalize new regulations affect-
ing commodity markets in the 
coming months, just as its chair-
manship and two commissioner 
seats come up for confirmation.

And, f inally, the House is 
moving new legislation to amend 
derivatives trading rules and the 
Senate has begun drafting a bill to 
reauthorize the Commodity Ex-
change Act.

Battle continues
over speculation
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WASHINGTON — The Fed-
eral Motor Carrier Safety Admin-
istration will miss an October 
deadline set by Congress to man-
date electronic logging devices in 
all over-the-road buses and trucks, 
according to Administrator Anne 
Ferro.

Instead, the agency will pub-
lish a supplemental notice of pro-
posed rulemaking for the mandate 
in September, and the mandate it-
self will likely be completed a 
year later, Ferro told a group of 
trucking industry reporters. 

The requirement will probably 
be implemented in 2016.

That time frame is later than 
what Congress asked for in MAP-
21, last year’s highway and public 
transportation funding law, which 

called for the regulation to be 
completed by Oct. 1, and to take 
effect two years later.

“I am really driven to move 
this rule out. So September, for 
sure, you will see” a supplemental 
notice, Ferro said.

Ferro said the timeline for 
completing the rule late next year 
and making it effective in late 
2016 is “optimistic,” since the 
rulemaking process is lengthy.

After President Obama signed 
MAP-21 in July, FMCSA said it 
expected it could meet the Octo-
ber deadline.

But while speaking with the 
reporters, Ferro said MAP-21 
added “additional clarification” 
about what FMCSA must do with 
the regulation.  Incorporating 

that has slowed the process, which 
caused FMCSA to miss its stated 
goal to publish the revised propos-
al in March, she said.

After the new proposal is re-
leased, the agency will allow the 
public to comment on it for at 
least 90 days. 

In 2010, FMCSA first issued a 
rule requiring trucking companies 
with a history of hours-of-service 
violations to use electronic log-
ging devices. That would have 
taken effect in June 2012.

In 2011, the agency proposed 
requiring electronic logging de-
vices, which it called electronic 
onboard recorders at the time, for 
all companies that use paper 
logbooks. 

Months later, the U.S. Court of 

Appeals for the 7th Circuit over-
turned the 2010 rule, saying the 
agency did not meet a statutory 
obligation to assure the devices 
could not be used to harass 
drivers.

The universal mandate used 
the same technical specifications 
as the one overturned in court, so 
in 2012, FMCSA rescinded its 
proposal and vowed to reissue a 
rule that complied with the court 
ruling. Then, in June of last year, 
Congress mandated the regulation 
in MAP-21.

Writing a rule that stands up to 
court scrutiny is of paramount im-
portance to FMCSA, Ferro said.  

“It’s got to withstand any legal 
challenges; it’s very important,” 
she said.

WASHINGTON — The White 
House has begun reviewing a pro-
posed regulation that would create 
a national database of every com-
mercial driver who has failed a re-
quired drug or alcohol test or re-
fused to take one — the f inal 
review before the proposal can be 
issued.

The drug and alcohol clearing-
house is intended to ensure that 
truck and bus drivers who test pos-
itive for drug or alcohol use do not 
drive until they have completed 
the required steps for returning to 
duty, the Federal Motor Carrier 
Safety Administration said in a 
summary submitted to the White 
House Office of Management and 
Budget.

OMB did not provide any in-
formation about the proposal be-
yond the summary.

The office is allowed to take 
90 days to review the proposal for 
its adherence to the law and ad-
ministration policy but can take 
longer if it is needed.

The FMCSA can publish the 
proposal after OMB signs off.

White House
considers drug
database rule

Deadline slides for electronic logging rule

LOUISVILLE, Ky. — The 
Federal Motor Carrier Safety Ad-
ministration is “just about ready” 
to propose regulatory guidance 
that would urge medical examin-
ers to require that some obese 
commercial vehicle drivers be 
screened for obstructive sleep 
apnea before being allowed to 
drive, an agency official says.

Under the proposed guidance, 
which will not have the force of a 
regulation or law, FMCSA will 
probably ask that medical examin-
ers, who perform biennial physical 
exams on commercial drivers, 
refer drivers with a body mass 
index above 35 to be tested for 
sleep apnea, Elaine Papp, chief of 
the agency’s medical office, said 

at a trucking event here.
“I thought it would have been 

published by now but it hasn’t,” 
Papp said. “I’m pretty sure it’s 
going to be published relatively 
soon.”

If a driver is found to have sleep 
apnea, FMCSA’s guidance would 
recommend that he or she receive a 
medical certification that’s condi-

tional on obstructive sleep apnea 
treatment, Papp said.

After the guidance proposal is 
published, FMCSA will gather 
comments from the public before 
making it final. At a later point, 
the agency likely will propose a 
regulation to make the sleep apnea 
testing and treatment mandatory 
for obese commercial drivers.

Federal guidance getting close for apnea screening
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Seatbelt rule
CONTINUED FROM PAGE 1

The Industry’s best-selling 
bus is a workhorse.

Whether purchasing for 
mass transit, tour and 
leisure, a retirement 
community, colleges, 
churches or a private 

corporation the 
Aerotech is sure 

to please!

With 80” 
of interior 
headroom 
and over 250 
floor plans to 
choose from, 
the Aero Elite 
is ideal for 
long road 
trips. Every bus is built to meet all 
applicable Federal Motor Vehicle Safety Standards, meaning you can 
safely transport up to 33 passengers.

Family Owned & Operated Since 1972 
361 N. Main St., Miamisburg, Ohio 45342

Phone:  (937) 859-3331
Fax:  (937) 859-7086

www.WhitworthBusSales.com

SEQUIN, Texas — Texans 
aren’t racing to drive 85 miles per 
hour.

The relatively new Texas toll 
road with the country’s highest 
speed limit, 85 mph, has drawn 
half as many drivers as expected 
in its first few months, the San An-
tonio Express-News reports.

The numbers for the toll road, 
Texas 130, are low enough to 

threaten the credit rating of the 
private company that built the ex-
pressway, according to the paper.

Moody’s Investor Service an-
nounced it is investigating a pos-
sible investment downgrade and 
said that although the operating 
history of the toll road is limited, 
the shortfall was signif icant 
enough that the credit rating war-
rants a review, the paper said.

Commercial vehicles reported-
ly are rarely using the toll road, 
which opened in October, because 
it is expensive and has little to offer.

The toll road extension, which 
runs between Austin and Seguin, 
generated $2.6 million in toll rev-
enue in the first six weeks it was 
open, with almost 203,000 vehi-
cles traveling on some portion, the 
paper reported.

The company that built the 
road, SH 130 Concession Co., 
spent $1.4 billion on the highway 
road and has a 50-year lease to op-
erate and maintain it, the San An-
tonio newspaper said.

Motorcoaches are charged 
$18.43 to travel the 41-mile stretch 
between Austin and Seguin, if 
they have a Texas toll-road tag. 
Without the tag, the cost is $22.03.

High-speed Texas toll road underperforms

BEREA, Ohio — Ohio Turn-
pike tolls would increase by at 
least 25 cents for cars and 65 cents 
for three-axle motorcoaches for 
a cross-state trip next January, 
under a 10-year toll plan proposed 
las t  month by the  turnpike 
commission. 

Tolls would rise 2.7 percent a 

year — about 30 percent over the 
decade — to pay for $1.5 billion in 
bonds the turnpike wants to issue 
as part of Ohio Gov. John Kasich’s 
plan to pay for sorely needed con-
struction projects, mostly in north-
ern Ohio. 

Those projects faced years of 
delay because of lagging state and 

federal gas tax revenue.
For motorists driving across 

the state on the turnpike, using E-
ZPass, tolls would rise 25 cents to 
$11.50, starting in January. After 
10 years, the rate would be $14.75. 

The cross-state toll for motor-
coaches, using E-ZPass, would 
rise by 65 cents to $24.65 next 

year. After a decade, the toll would 
be close to $32.60. 

Motorcoaches using cash or 
credit cards would pay more. 
Cross-state tolls for motorcoaches 
would increase 90 cents to $33.90 
on Jan. 1.

After 10 years, the toll would 
be roughly $44.

Ohio Turnpike tolls may rise 30 percent over 10 years

ALBANY, N.Y. — The New 
York State Thruway Authority has 
laid off about 150 toll takers, driv-
ers, mechanics and other workers 
as the result of its decision last 
year to scrap a plan for new tolls 

on trucks and buses, the  Syracuse 
(N.Y.) Post-Standard reported.

The authority late last year 
canceled a proposed plan to raise 
Thruway truck and bus tolls by 45 
percent after months of opposition 

from a number of groups and or-
ganizations, who said a hike would 
hurt the state’s economy.

In total, about 234 workers at 
the Thruway and Canal Corp. are 
losing their jobs, the Post-Standard 

reported, citing state officials. 
The downsizing is part of an 

effort by Thruway management to 
make up nearly $100 million in 
annual losses at the agency that 
oversees the 570-mile highway.

N.Y. Thruway fires workers after toll plan is scrapped

 specialist in the president’s Coun-
cil of Economic Advisors.

The Hill said no one from the 
National Highway Traffic Safety 
Administration attended the 
meeting.  

None of the participants would 
discuss the meeting with The Hill.

That didn’t stop coach industry 
executives from speculating about 
the purpose or nature of the meet-
ing and possible discussion topics.

The speculation centered on 
everything from whether the 
White House might be interested 
in requiring bus operators to retro-
fit buses with seatbelts, to how the 
seatbelt rule will be enforced once 
it goes into effect, to the standards 
NHTSA has proposed for seatbelt 
strength and anchorage systems.

In developing the rule, NHTSA 
weighed whether or not to require 
companies to retrofit seatbelts, but 
with the service life of the typical 
bus 20 years or more, the department 
said the cost would be too high, 
 especially for smaller operators.

It is believe the White House 
would not upset that aspect of the 
rule.

Until the rule leaves the White 
House, it is unclear what changes 
the Obama Administration will 
make to the proposal.
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DENVER — Listen and you 
can hear the talk: Denver is puff-
ing and huffing down the road to-
ward becoming the Amsterdam of 
America.

In November, you’ll recall, 
Colorado voters approved a mea-
sure — known as Amendment 64 
— that legalized marijuana for rec-
reational use. (See Dec. 1 Bus & 
Motorcoach News.)

Now, Colorado — and its capi-
tal city of Denver — appear to be 
taking a cue from Amsterdam to 
become the first state in the country 
to look towards marijuana tourism.

Colorado’s Amendment 64 Im-
plementation Task Force has made 
recommendations that Colorado 
allow visitors to the state to buy 
marijuana once state-licensed “pot 
stores” begin opening up next year.

The recommendation was 
made to the Colorado General As-
sembly and came with an acknowl-
edgement that opening up mari-
juana tourism to visitors could 
potentially cause scrutiny on both 
a federal level and with neighbor-
ing states. 

The task force went on to say 
that proper labeling and education 
(i.e., reminding visitors they can-
not leave the state with marijuana 
in hand) could help curtail poten-
tial issues that could come out of 
such a decision.

The task force was set up after 
Amendment 64 was passed to offer 
recommendations for regulation of 
the drug in Colorado.

Made up primarily of lawmak-
ers, law enforcement officials and 
proponents of marijuana, the 
group based its recommendation 
for pot tourism on the grounds that 
Amendment 64 states that all indi-
viduals over the age of 21 in Colo-
rado can legally use the drug, not 
just residents, according to The 
Coloradoan. 

If  the recommendation is 
agreed to, visitors would be al-
lowed the same access to the drug 
as residents while they are within 
state borders.

Proponents of a liberal selling 
policy say marijuana tourism 
would inject capital into the state 
economy. Already a destination for 
skiers and outdoor enthusiasts, 
Colorado could quickly become 
the go-to state for those who wish 
to smoke marijuana without fear of 
prosecution, advocates contend.

The group also argues that ban-
ning visitors from purchasing the 
drug will create a black market, ef-
fectively working against many of 
the reasons why the amendment 
was passed in the first place. 

If the recommendation is ac-

cepted, however, visitors would 
likely have a different set of re-
strictions imposed on them than 
Colorado residents.

According to various news 
sources, a cap could be imple-
mented on the amount of marijua-
na that visitors could purchase, re-
stricting transactions to as little as 

an eighth of an ounce.
Caps and other restrictions 

would serve to assure that the mar-
ijuana purchased in Colorado stays 
in Colorado, cutting down on the 
potential backlash that could result 
from visitors leaving state borders 
with the drug in their possession.

In discussing other ways in 

which the drug could be kept with-
in state borders, the task force has 
made recommendations for public 
signage at major transportation 
hubs clearly stating that marijuana 
would not be allowed to leave the 
state.

Some argue this is not enough, 
however, and that opening up the 

state to marijuana tourism would 
create a black market in neighbor-
ing states. 

The fact that the use of mari-
juana is still illegal on a federal 
level makes things even trickier for 
members of the task force pushing 
for the recommendation to be 
accepted.

Coach Financing and Leasing Specialists
• Coach and School Bus Financing
• Terms Up to 84 Months
• Balloons and Skip Monthly Payments Available
•  100% Financing Available to 

Qualified Credits

• Low Fixed Rate Equipment Financing
• Fleet Refinancing
• Used Equipment Financing
• TracLeases Available

 www.shorefundingltd.com info@shorefundingltd.com

(800) 542-7467
TEL: (732) 389-7500   FAX: (732) 389-7505

‘Pot tourism’ is recommended for Colorado by task force
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NATIONAL CITY, Calif. — A 
bus company cited for brake de-
fects and other violations won fed-
eral regulators’ top safety rating a 
month before one of its vehicles 
careened down a mountain road 
because the driver couldn’t stop, 
an investigation by Bloomberg 
News has shown. 

Inspectors found records of 
brake flaws, evidence of drivers 
working excessive hours, and 
shortcomings in paperwork on 
maintenance, hiring, drivers, and 
alcohol and drug tests in a January 
Compliance Review, according to 
documents obtained under the 
Freedom of Information Act. 

Owners of Scapadas Magicas 
LLC told investigators they hadn’t 
reviewed U.S. regulations even 
after having been audited f ive 
times since 2007.

A pledge to be more attentive 
was enough to earn a “satisfacto-
ry” rating, the Federal Motor Car-
rier Safety Administration’s high-
est, allowing the company to 
operate without restrictions, the 
records show. 

Eight people died when a bus 
covered by the Scapadas Magicas 
audit went out of control in the San 
Bernardino National Forest in Cal-
ifornia on Feb. 3, and hit a truck en 
route to Tijuana, Mexico, as the 
driver yelled his brakes had failed, 
according to passengers. 

Closing the barn door… 
The incident f its a pattern, 

cited by U.S. National Transporta-
tion Safety Board Chairman Deb-
bie Hersman three days after the 
wreck, of the bus regulator not 
closing companies with known 
safety shortcomings until after 
fatal crashes.

“Historically, the agency has 
always wanted to jawbone and ed-

ucate rather than take action,” 
Henry Jasny, president and general 
counsel for Advocates for High-
way and Auto Safety, a Washing-
ton-based watchdog group, told 
Bloomberg. 

The FMCSA has tripled in-
spections over the past seven years 
and took 880 drivers and 1,831 ve-
hicles out of service in 2012, Bill 
Bronrott, FMCSA deputy admin-
istrator, told Bloomberg in an 
email. 

Regulators have taken 255 bus 
companies out of service in the 
past two years, Bronrott said. 

A May 2012 crackdown on so-
called Chinatown bus operations 
along Interstate 95 was the largest 
enforcement action in the agency’s 
history, he said. 

Ramon Ramirez Garcia, de-
scribed in records as Scapadas 
Magicas’s president, didn’t return 
Bloomberg phone calls to two num-
bers in U.S. and Mexico seeking 
comment. A third number listed in 
U.S. records was disconnected.

An email sent to the address 
listed in the company’s January re-
view bounced back, and he didn’t 
respond to an email sent to an ad-
dress listed in other U.S. Transpor-
tation Department records. 

Digging deeper 
The infractions found during 

the Jan. 9 inspection were mostly 
paperwork violations and techni-
calities, said Duane DeBruyne, an 
FMCSA spokesman.

Investigators deemed they 
weren’t widespread. The five vio-
lations of the 15-hour maximum 
work day amounted to 3.3 percent 
of the 150 days checked.

“None of these violations indi-
vidually or cumulatively affect a 
carrier’s safety rating,” DeBruyne 
said in an email. 

Only after the accident did 
agency investigators find the com-
pany was using an unqualified me-
chanic and didn’t have a facility 
adequate to maintain commercial 
buses, DeBruyne said. 

The paperwork Scapadas Mag-
icas produced for the audit sug-
gested it had systems in place to 
ensure regulations were followed, 
something agency investigators 
later discovered wasn’t true, De-
Bruyne said. 

Scapadas Magicas,a Mexican 
company listing an address in Na-
tional City, Calif., specialized in 
taking groups from Tijuana to U.S. 
destinations, including Las Vegas, 
Southern California mountains, 
casinos, Disneyland, Magic Moun-
tain, and Knott’s Berry Farm. The 
bus that crashed was returning 
from a skiing trip to Big Bear 
Lake, west of San Bernardino. 

Inspectors doing the Jan. 9 re-
view knew the bus was taken off 
the road for brake defects after a 
roadside inspection months be-
fore, records show. They didn’t 
look at any buses or repair facili-
ties, DeBruyne said. 

A Compliance Review focuses 
on company records, DeBruyne 
said. Bus companies’ vehicles are 
usually on the road, though investi-

gators may look at equipment if it’s 
on the premises, he said. 

In addition to noting the bus’s 
history of brake defects, auditors 
in the Jan. 9 Compliance Review 
found records showing that loose 
wheel fasteners, defective axle po-
sitioning parts and improper wir-
ing had been found in roadside 
inspections. 

The mechanical defects, lack of 
records, and violations of U.S. rules 
on drivers’ work hours that the 
FMCSA documented were the 
same issues the agency cited in or-
dering Scapadas Magicas to shut 
down five days after the fatal crash. 

Failures aplenty 
In the shutdown order, FMCSA 

said the company “fails to ensure 
that its commercial motor vehicles 
are systematically inspected, re-
paired and maintained and fails to 
ensure that its drivers are properly 
qualified and have appropriate li-
censes for the commercial motor 
vehicles they operate.

“Individually and cumulatively, 
these violations and conditions of 
operation substantially increase 
the likelihood of serious injury or 
death to Scapadas Magicas’s driv-
ers, passengers and the motoring 
public.” 

Federal inspectors on Jan. 9 
met Ramirez Garcia and the com-
pany’s operations manager, Ramon 
Ramirez de la Rocha, at an office 
in a San Diego industrial park. 

FMCSA had notified the com-
pany of the review on Nov. 20, 
about six weeks before inspectors 
arrived. The records made avail-
able to the inspectors showed 
buses had been operated when 
drivers were supposed to be off 
duty on five occasions between 
August and October. In one case in 
August, a driver spent three hours 

behind the wheel after the federal 
15-hour limit, making it an 18-
hour day.

We know nothing… 
Ramirez Garcia and Ramirez 

de la Rocha told investigators they 
hadn’t reviewed all of the U.S. reg-
ulations that applied to a passen-
ger-bus company, the records 
show.

The two took notes and assured 
FMCSA they would do better.

“They were going to make sure 
they follow up more often with 
their in-house policies and proce-
dures in order to avoid future vio-
lations,” the FMCSA report said. 

At the conclusion of a 2008 
audit, FMCSA investigators had 
noted: “For the closing of this in-
vestigation, Ramon Ramirez, 
owner, was explained in detail and 
educated on how to comply with 
all the violations cited.” 

After shutting down Scapadas 
Magicas on Feb. 8, the FMCSA 
closed six more companies between 
Feb. 15 and March 25. They includ-
ed Fung Wah Bus Transportation, 
the largest company operating be-
tween Chinatown neighborhoods in 
Boston and New York. (See March 
15 Bus & Motorcoach News.)

DeBruyne said the FMCSA is 
using new authority it gained 
under the federal highway and 
public transportation law Con-
gress approved last year. The agen-
cy has twice suspended or revoked 
operating authority for companies 
that obstruct safety investigations, 
he said. 

FMCSA conducted special 
training for its top investigators 
last  month,  DeBruyne said. 
They’re equipped with new tools 
and strategies to improve the agen-
cy’s ability to remove unsafe com-
panies from the road, he said.

‘  Ramirez Garcia and 
Ramirez de la Rocha 
told investigators 
they hadn’t reviewed 
all of the U.S. regu-
lations that applied 
to a passenger-bus 
company.’

Investigation: Fatal crash follows Compliance Review
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By Dave Millhouser

It was a miracle…the diesel 
pump shut off at 30 gallons and it 
had been 600 miles since we last 
fueled the Flx VL-100. 

The coach had no fuel gauge, 
so, to make sure we had pumped in 
plenty of fuel, we “sticked” the 
tank. All good.

Three hundred miles later we 
sputtered to a stop — out of fuel. 

It’s not certain what the damp 
stick was showing but apparently 
it wasn’t what really mattered…
the amount of diesel fuel.

In recent months, a number of 
coach operators have been shut 
down by federal authorities because 
they posed an imminent risk to pub-
lic safety. Several of these shut-
downs have been highly visible. 

Superficially, at least, it ap-
pears the bad guys were really... 
bad guys.

At the same time, there seems 
to be a disconcerting disconnect.

One Northeastern curbside 
carrier was shut down only a few 
weeks after receiving a “satisfac-
tory” safety rating (following a 
Compliance Review).

The shutdown came at the insis-
tence of state regulators (who may 

have been politically goaded). 
In some instances the opposite 

has happened.
Companies conscientious about 

safety find themselves in the awk-
ward spot of running with “condi-
tional” ratings and those nasty little 
flags on the SAFER System web-
site. Many of these operators have 
diligently embraced safety proce-
dures and technology for years be-
cause they have a great deal at 
stake.

How could this be? 
Part of the problem is that parts 

of the system are relatively new, 
and will gradually improve. An-
other issue is that reporting from 
law enforcement is not yet univer-
sal or uniform (a police pun). 

Operators traveling to certain 
destinations are inspected far more 
often than carriers that either don’t 
serve (or actively avoid) such des-
tinations. In some instances nit-
picking violations are recorded, 
perhaps to justify the inspection.

On the other hand, one might 
make the case that sometimes 
they’re measuring the wrong 
things. 

While we’re still the safest way 
to travel, a variety of situations 
have converged to cause slippage.

My concern is that, in an effort 
to improve safety, and to appear to 
be doing “something,” bureaucrats 
have set up a sophisticated system 
that measures stuff that is oft-times 
not relevant, then they discipline 
businesses based on that matrix. 

I once heard a functionary brag 
about tricking a driver into admit-
ting he slept on his parked bus (on-
duty, not-driving) as opposed to 
sleeping on another bus (off duty). 
Perhaps a logging violation, but a 
distinction without a difference 
that had no affect on safety.

When that sort of thing hap-
pens, both the industry and the 
public lose respect for the system.

For example, counting acci-
dents makes sense. If a company’s 
coaches are bumping into things 
regularly, that’s bad.

On the other hand, as things are 
currently set up, if a coach stopped 
at a red light is rammed by another, 
the “rammer” and the “rammee” 
are often scored the same on their 
rating. If your loaded bus was in the 
Russian parking lot that was recent-
ly struck by a meteor, you might 
have been dinged (pun intended).

In fairness, efforts are being 
made to fix this particular issue, but 
how could such a glaring glitch get 

into the system in the first place? 
How many others are lurking?

In the case of the apparently 
schizophrenic Northeastern curb-
side that went from the highest 
possible rating to bussy capital 
punishment in three weeks, how 
do you make the case that the 
SAFER System and Compliance 
Reviews are measuring things that 
really matter?

Why should the public, or the 
industry, trust the current system? 

It’s clearly not getting every-
thing wrong, but how much of 
what is currently being measured 
is irrelevant, and what important 
metrics are being missed?

I’d make the case that bureau-
crats respond to three motivations. 
One is a genuine desire to do 
“good,” another is to justify their 
existence by doing “something,” 
and finally to do that “something” 
with maximum visibility and min-
imum effort. 

As an industry we need to genu-
inely support realistic efforts to im-
prove safety, and regulators need to 
listen to us regarding what is real 
versus what is illusion on safety is-
sues. Regulations should be influ-
enced by people who’ve actually 
participated in the industry. 

We  need 
to help them 
d o  g e n u i n e 
“good,” so the 
other motives 
melt away. 

In my view, 
t h ey  g o t  i t 
right at Rim-
rock Stages in 
Montana, but look at the discom-
bobulation travelers experienced 
while things sorted out. When a 
company is shut down, or fined, 
there are consequences for the pub-
lic, so it’s important to get it right.  

A recent space shot went awry 
because some of its software was 
measuring in metric, while the rest 
was calculating in imperial units. 
The rocket got confused and had to 
be destroyed.

The result could be the same 
for our industry if we are not com-
municating with regulators in the 
same language and they aren’t 
measuring the “right stuff.”

That’s not good for the indus-
try and hurts the traveling public.

Dave Millhouser is a bus  industry 
marketing consultant and freelance 
writer. Contact him by email at: 
Davemillhouser@gmail.com.

Safety: Are regulators measuring the right stuff?

Dave Millhouser

You Purchase “State of the Art” Buses…
Why not Demand a “State of the Art” A/C Compressor?

Demand a BITZER Compressor from Your Systems Provider

                       Some of the Many Features:

- Highest Reliability
- Lightest and most Compact Design in the World
- Highest Speed Range of any Transit Compressor in the World
- German Designed, American Built

BITZER U.S., Inc.
To learn more, visit www.bitzerus.com

Phone: 770-503-9226
Email: sales@bitzerus.com / mlish@bitzerus.com
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FAIRFAX, VA. — Trailways 
Transportation System has ap-
pointed veteran federal motor-
coach safety expert Philip J. Han-
ley Jr. as its safety compliance 
director.

Hanley will support the safety 
efforts of Trailways’ aff iliated 
companies, helping them navigate 
local, state and federal safety is-
sues related to motorcoach passen-
ger transportation.

“Trailways remains committed 
to transportation safety first as we 
have been for our entire 77-year 
history,” said Gale Ellsworth, 
Trailways president and CEO. 

“Phil Hanley has a singular 
wealth of experience and knowl-
edge of motorcoach safety matters 
that will be of tremendous value to 
our team of bus company owners 
as they strive to remain on top of 
the many government regulations 
and guidelines that affect our in-
dustry. We are privileged to have 
Phil join our team.”

Hanley has more than 35 years 
of federal service, specializing in 
commercial passenger safety with 
the U.S. Department of Trans-
portation and the Federal Motor 

Carrier Safety Administration/
F e d e r a l  H i g h w a y 
Administration.

Most recently, Hanley worked 
for Consolidated Safety Services 
as project manager for the U.S. 
Department of Defense audit and 
inspection program, and as assis-
tant manager for the FMCSA New 
Entrant Program. 

“Trailways’ new safety support 
center is only a phone call or email 
away,” said Hanley. “My goal is to 

help our team better understand all 
facets that surround safety compli-
ance and eliminate any issues be-
fore they can become a problem. 
And, if the need should arise, we’ll 
assist carriers in adjusting opera-
tions to hone safety practices.”

Separately,  Trailways an-
nounced its annual awards that 
honor member companies and in-
dividuals for outstanding work and 
dedication. 

Birnie Trailways of Rome, 

N.Y., was recognized for welcom-
ing  the  nex t  genera t ion  of 
leadership.

The Outstanding Operational 
Achievements for Environmental 
Excellence Award went to North-
east Trailways of Lewiston, Maine. 

The Outstanding Employee 
Achievements Award went to Ko-
bussen Trailways of Kaukauna, 
Wis. 

The Most Team Spirit Award in 
the charter and tour division went 

to Gotta Go Trail-
w a y s  o f  F o r t 
Worth, Texas. 

The Most Team 
Spirit Award in the 
scheduled route di-
vision went to Cap-
ital Trailways of 
Montgomery, Ala. 

The Outstanding Volunteer for 
2012 Award went to George Far-
rell,  sales representative for 
Amaya Astron Seating.

WHEN  YOU  NEED  QUAL I TY  AND  VALUE
TO  KEEP  YOUR  BUS INESS  MOV ING  FORWARD,   
TRP IS THE ALL–MAKES ANSWER.

$ 3 off TRP
 LED Bus Lights

    Scan the code

Find the TRP parts you need at these retailers:TRPParts.com
TRP is a registered trademark of PACCAR INC.
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People

Phil Hanley

MAY  2013

30-31 Tourism Cares for Coney 
Island restoration project (co-
sponsored by UMA), Brooklyn, 
N.Y. Info: www.tourismcares.org. 

JUNE  2013

1 Museum of Bus Transporta-
tion Spring Fling, AACA/MoBT 
Museum Campus, Hershey, Pa. 
Info: www.busmuseum.org. 

4-6 Roadcheck 2013, commer-
cial vehicle safety inspection blitz 
throughout the U.S., Canada and 
Mexico. Info: www.cvsa.org.  

17-20 Pennsylvania Bus 
Association Annual Meeting, 
Resort & Conference Center, 
Hyannis, Mass. Information: 
www.pabus.org. 

20-23 New England Bus 
Association Annual Meeting, 
Sebasco Harbor Resort, 
Sebasco Estates, Maine. Info: 
www.newenglandbus.org. 

25-27 United Motorcoach 
Association Board of Directors 
and Board Committee Meet-
ings, Washington, D.C. Info: 
(800) 424-8262.  

26 United Motorcoach Associa-
tion Capitol Hill Day, Washing-
ton, D.C. Info: kpresley@uma.
org, or (800) 424-8262. 

Calendar
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WHEN  YOU  NEED  QUAL I TY  AND  VALUE
TO  KEEP  YOUR  BUS INESS  MOV ING  FORWARD,   
TRP IS THE ALL–MAKES ANSWER.

$ 3 off TRP
 LED Bus Lights

    Scan the code

Find the TRP parts you need at these retailers:TRPParts.com
TRP is a registered trademark of PACCAR INC.
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Price of diesel
falls below $4

Diesel fuel and gasoline prices 
have declined during the past 
month and a half to the point that 
the national average price of diesel 
has fallen below $4 a gallon.

The price of diesel has dropped 
nearly 20 cents a gallon, while gas-
oline has slid by 18 cents. 

The U.S. Department of Ener-
gy reported that the price of diesel 
slipped last month to its lowest 
point since late January, to around 
$3.97 a gallon, while the national 
average for gasoline — at $3.60 a 
gallon — also was near its 2013 
low.

Diesel is 17 cents a gallon 
below a year ago, while gasoline is 
33 cents a gallon under a year ago, 
USDOE figures show.

The USDOE surveys about 
400 diesel f illing stations and 
about 800 gasoline stations to 
compile national average prices.

Meanwhile, U.S. crude oil in-
ventories have risen to their high-
est level in more than 22 years as 
production has surged and refiner-
ies have wrapped up annual main-
tenance programs.

Nat ional  s tockpi les  have 
reached more than 388.2 million 
barrels.

The Energy Department said 
crude production in the U.S. rose 
to 7.16 million barrels in March, 
the highest level since July 1992.

U.S. crude output has climbed 
23 percent in the past year, while 
oil prices have dropped 6 percent.

SAN FRANCISCO — A tour 
bus loading zone has been desig-
nated near one of the city’s most 
popular destinations, the Alamo 
Square area.

Alamo Square is a famous resi-
dential neighborhood surrounding 
a large park. The park sits at the 
top of a hill overlooking much of 

San Francisco, with a number of 
large and architecturally distinc-
tive mansions along its perimeter. 

On a clear day, the Transameri-
ca Pyramid building and the tops 
of the Golden Gate Bridge and 
Bay Bridge can be seen from the 
park’s center. The San Francisco 
City Hall can be seen directly 

down Fulton Street.
A row of Victorian houses, fac-

ing the park on Steiner Street and 
known as the “Painted Ladies,” are 
often shown in the foreground of 
panoramic pictures of the city’s 
downtown area. A number of mov-
ies, television shows and commer-
cials have been filmed in or around 

Alamo Square. 
The area contains the second-

largest concentration of homes of 
more than 10,000 square feet in 
San Francisco.

The new loading zone is on the 
north side of Fell Street just west of 
Divisadero Street.  The zone is 
meant to serve tour bus passengers 

who wish to visit the Alamo Square 
area without generating bus traffic 
around the square itself. 

The zone is for passenger drop-
off and pickup only. The stopping 
time limit is five minutes. Drivers 
may drop passengers off in the zone 
and return at a later time to pick 
them up. Parking is not allowed in 
the loading zone. It is operational 
from 9 a.m. to 6 p.m. daily.

The zone was approved as a 
trial that will end in August.

Operators using the zone are 
being asked to respect the resi-
dents of the nearby buildings by 
being as quiet as possible and not 
overstaying the posted five-minute 
time limit.

The stop is a 5-7 minute walk 
to the summit of the Hayes Street 
hill, which affords views of the 
Victorian homes and the San Fran-
cisco skyline.

Loading zone picked near Alamo Square in San Francisco
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often was little more than a paper 
shuffle. 

The process’ shortcomings 
have become painfully more obvi-
ous in recent months as seemingly 
poorly trained, unmotivated or in-
timidated auditors handed out sat-
isfactory ratings to companies that 
clearly had no culture of safety and 
were sending out unsafe vehicles 
and drivers daily.

Rimrock Trailways, Fung Wag 
Transportation and Scapadas Magi-
cas are just the latest examples of 
noncompliant companies whose 
unsafe operations and vehicles 
were belatedly halted by regulators. 
(See March 1, March 15 and April 
15 issues and page eight of this 
issue of Bus & Motorcoach News.)

During the past two months, 
the FMCSA says it has shut down 
15 passenger carriers. Seven were 
declared imminent hazards and 
eight were rated “unsatisfactory” 
following Compliance Reviews. It 
wasn’t that many years ago when 
the FMCSA was putting one com-
pany a year out of service.

What to expect
Now, when a pair of quick-

strike-group inspectors land on a 
bus company doorstep, here’s what 
the operator can expect.

If you have three or fewer 
coaches, the Compliance Review 
likely will last four-plus days. Four 
buses in your fleet? Expect the 
Compliance Review to last seven 
business days.

When a pair of inspectors 
showed up at an 18-coach compa-
ny last month, the auditors told the 
owner they would be there for a 
minimum of 10 days.

In the past, a Compliance Re-
view of a motorcoach company had 
five elements that focused largely 
on paperwork: Accident review; 
 f inancial responsibility check; 
maintenance records assessment; 
evaluation of CDL and substance 
testing records, and hours-of-ser-
vice review and logbooks look-see. 

Now, inspectors are examining 
more diligently those same elements 
and also are probing tax returns, 

payroll records, corporate minutes 
and Americans with Disabilities Act 
compliance documents. 

They are interviewing drivers 
and mechanics, often many drivers 
and many mechanics.

They will look at tour sched-
ules to see if operators are stretch-
ing hours-of-service rules to the 
limit or beyond.

The giant hammer
And, should an operator decide 

it doesn’t want to cooperate with 
the FMCSA colonoscopy, the 
agency has new powers that allow 
it to shutdown companies that fail 
to supply records it is seeking. 

There is no due process to this 
new power. It’s slam, bam, you’re 
shut down. 

While the FMCSA says its ag-
gressive new efforts are targeted at 
the industry’s bad actors, it seems 
likely, perhaps even probable, the 
stepped up enforcement effort will 
become “the new normal” and op-
erators will have to learn to live 
with it from now on. 

FMCSA auditors also are re-
portedly talking to casinos across 
the U.S., one of the industry’s pri-
mary destinations, possibly about 
safety oversight, or lack of it, and/
or passenger counts and revenue 
that might not square with what 
operators are reporting to the IRS.

Early last month, FMCSA Ad-
ministrator Ferro sent a letter to 
thousands of motorcoach compa-
nies across the country informing 
them of her agency’s “intensified 
safety enforcement and to seek 
their active support of this passen-
ger safety initiative.” 

“Over the past four years, 
USDOT and FMCSA have carried 
out an unprecedented series of ini-
tiatives to improve bus oversight 
and safety,” Ferro said in her letter. 
“However, we continue to see an 
unacceptable number of bus com-
panies and drivers operating un-
safely, resulting in far too many 
crashes with devastating impacts.

 “The FMCSA is accelerating 
and strengthening its oversight of 
bus companies to identify unsafe 
operators, and either help them im-
prove their safety practices or re-
move them from the road. We also 
are expanding outreach to consum-
ers, the tour industry, schools, trip 
planners, and others on choosing 
safe motorcoach operators. 

 “We ask for your partnership 
to protect the traveling public by 
ensuring that safety is your com-
pany’s top priority,” Ferro added.

Enlisting the police
FMCSA also sent an appeal to 

the International Association of 
Chiefs of Police, requesting in a 
letter that the association ask its 
state and local members to in-
crease traff ic enforcement of 
motorcoaches. 

“Through our stepped-up over-
sight of motorcoach companies 
and expanding outreach to con-
sumers, the department will con-
tinue to raise the bar on motor-
coach safety,” says Ferro. “Our 
work with the law enforcement 
community and our diverse stake-
holders is to make passenger safety 
everyone’s number one priority 
and to prevent needless tragedies.”

LaHood also took pen to paper, 
or fingers to keyboard, sending a 
letter to governors of every state, 

urging “their active participation 
in improving bus safety through 
stepped-up traffic enforcement to 
combat dangerous driving behav-
iors and outreach to their residents 
on choosing safe operators for 
their next motorcoach trip.”

Industry split
At the same time, an interest-

ing dichotomy has developed in 
the motorcoach industry, with the 
American Bus Association push-
ing, goading and cheering the 
FMCSA on in its aggressive in-
spection regime and expanded 
Compliance Review program. 

“The American Bus Associa-
tion vigorously supports FMCSA’s 
efforts…,” the association trum-
peted in a news release issued last 
month after the meeting at which 
LaHood and Ferro briefed law en-
forcement, travel groups, industry 
representatives and others on its 
initiatives.

The ABA releases have at-
tempted to convey the impression 
that the broad-based LaHood and 
Ferro meetings were exclusively 
with ABA leaders, and at least one 
industry publication bought into 
the ruse.   

The ABA pronouncements say 
the association “is pledging its full 
support” for the feds’ far-reaching 
crackdown, and emphasize that 
“ABA has been a steadfast ally with 
the Department of Transportation 
and FMCSA and we are pleased 

this crackdown is working.”

UMA’s approach
The United Motorcoach Asso-

ciation, on the other hand, has had 
a much more measured response 
to the feds’ zeal. 

At the meetings with Ferro and 
LaHood and in public statements, 
the association has urged the 
FMCSA to focus its efforts on 
tackling those elements most like-
ly to result in crashes (bad driver 
behavior being at the top of the 
list), instead of the things bureau-
crats do best — chase paper.  

Seemingly lost in the hub-bub 
have been a few numbers the 
FMCSA tucked in one of the news 
releases announcing its coach in-
dustry crackdown.

In recent months, the FMCSA 
reported, it and its “state enforce-
ment partners” have conducted 
more than 13,500 roadside inspec-
tions, resulting in nearly 1,500 
driver and vehicle out-of-service 
violations being issued.

For the mathematically chal-
lenged, that’s an out-of-service 
rate of roughly 11 percent, which 
is less than half the out-of-service 
rate for over-the-road trucks and 
their drivers inspected during last 
year’s highly publicized and annu-
al Roadcheck 2012. 

And it came during a period 
when inspectors are under increas-
ing pressure to put more pressure 
on the motorcoach industry.

erators, providing testimonies and 
praise for the honest, transparent 
content designed to help charter 
businesses.

BusRates continues to be a lead-
er in online technology with an up-
coming app designed to increase its 
user base and provide geo-targeted 
accessibility from any mobile phone.

The tool should prove to be in-
valuable for planners and operators, 
providing all of the directory’s ex-
haustive information in a clean, por-
table format.

“Each group that discovers the 
convenience of motorcoach travel 
means lessened congestion on the 
roadways,” notes Elliott

“It is a greener solution, making 
a smaller carbon footprint, and it is a 
s a f e  a n d  r e l i a b l e  f o r m  o f 
transportation.”

BusRates.com was launched in 
2005 as a charter bus operator data-
base, providing free and easy-to-use 
charter information for consumers 
and group travel planners, and as 
well as an economical venue for bus 
owners to promote their services. 

To learn more, go to www.Bus-
Rates.com.

WASHINGTON — NTA and 
the United Motorcoach Associa-
tion, working with the Federal 
Motor Carrier Safety Administra-
tion, hosted a Motorcoach Safety 
Roundtable here last month.

Attendees included FMCSA 
Administrator Anne Ferro and key 
members of her staff, plus tour op-
erator members of NTA (formerly 
the National Tour Association) 
and coach operator members of 
UMA.

The session was designed to 
build awareness and educate tour 
providers about FMCSA safety 
oversight of the motorcoach oper-
ators, and to exchange ideas and 
information about industry safety.

A key aspect of a briefing by 
the FMCSA was to ask tour opera-

tors to review the trips they ar-
range from a safety perspective.

They were urged to check 
coach company safety perfor-
mance using FMCSA websites, 
verify that itineraries don’t stretch 
driving hour restrictions, and 
avoid using motorcoaches as roll-
ing motel rooms.

Tour operators got a high-level 
overview on FMCSA’s role and re-
sources, and the operators advised 
FMCSA on how well their mes-
sage was getting through.

A dozen tour operators, along 
with members of the NTA board, 
attended the session at the Ray-
burn House Office Building. Mo-
torcoach operators participating 
were from Maryland, Virginia and 
Pennsylvania.  

They were joined by leaders 
from UMA, including Victor 
Parra, president and CEO, who 
was approached by Administrator 
Ferro in February with the idea of 
holding a safety roundtable for 
tour operators. 

 “UMA was pleased to take the 
initiative at the request of Admin-
istrator Ferro, and we naturally 
called on NTA to involve its mem-
bers,” Parra said.

“We want to help tour opera-
tors make a smart decision about 
choosing a safe and high-quality 
motorcoach company for their 
customers.”

For its part, NTA is closely tied 
to motorcoach travel and has a 
vested interest in motorcoach 
safety.

The association’s 600 tour-op-
erator members move more than 
9.5 million travelers each year, 
and nearly all of them are trans-
ported by a motorcoach for all or 
part of their tours. 

 “Successful tours begin and 
end with safety, and nobody un-
derstands that better than NTA 
tour operators,” said NTA Presi-
dent Lisa Simon.

The NTA members attending 
the safety roundtable were in 
Washington for Destination: Cap-
itol Hill, an industry-wide advo-
cacy event. Members of NTA and 
other associations called on elect-
ed officials to discuss legislation 
important to travel and tourism.

 UMA is sponsoring a similar 
event in late June.

Tour operators urged to take safety approachSafety oversight
CONTINUED FROM PAGE 1

BusRates.com
CONTINUED FROM PAGE 3

Concerns the state will lose money 
by lifting the tax have eased, ac-
cording to Van Drew.

“We’re finally getting it done,” 
he said. “I have had this bill at a 
minimum five years.”

Van Drew said the business tax 
has deterred out-of-state buses 
from coming to Atlantic City be-
cause it placed an additional finan-
cial burden on operators.

“It was the wrong thing to do,” 
he said. “It was a bad policy.”

The Office of Legislative Ser-
vice estimates the state would lose 
$90,000 to $500,000 annually by 
lifting the tax, but Van Drew said 
he and those in the industry believe 
the estimates are high and if the tax 
was eliminated, New Jersey would 
benefit because tour companies 
may start running more buses into 
Atlantic City.

“They are very anxious, still,” 
Van Drew said of the bus operators.

Atlantic City
CONTINUED FROM PAGE 3
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It’s What We Do
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Featuring
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Greyhound buying 90 Prevosts,
quarterly revenue growth slows

DALLAS — Greyhound Lines 
has signed an order for 90 addi-
tional Prevost X3-45 coaches, 
which it has been buying since late 
2007-early 2008.

The order will bring the total 
number of X3-45s operated by 
Greyhound and its BoltBus unit to 
280, making it the No. 2 coach 
model in the line-run company’s 
fleet — after the 900-plus MCI 
102DL3s Greyhound utilizes.

“Prevost is proud to once again 
supply high quality coaches which 
realize the criteria established by 
Greyhound and its passengers,” 
said Prevost President and CEO 
Gaetan Bolduc. 

The 90 X3-45s will be equipped 
with such safety features as Prevost 
AWARE, which includes adaptive 
cruise braking, following distance 
alert and stationary object alert.

Other safety features include 
the Prevost electronic stability pro-
gram, plus tire pressure monitor-
ing and automatic fire suppression 
systems.

The coaches also will have dual, 
1,800-watt inverters powering 110-
volt outlets and Wi-Fi, providing 
Internet access for passengers.

Other components include 

AESYS electronic destination 
signs, Prevost Swap & Plug wheel-
chair-lift systems, DriveCam, 
Cadec global-positioning and com-
munications solution, PowerVue, 
and Volvo D13 engines. 

“We have been pleased with the 
Prevost X3-45 coaches, which 
have been used in both our Grey-
hound Express and BoltBus ser-
vices,” said Dave Leach, president 
and CEO of Greyhound.

“Our customers like the com-
fortable ride and modern ameni-
ties, and we’re focused on the lat-
est safety features.…” 

Delivery of the X3-45 coaches 
is scheduled to begin this month 
and be completed in April 2014. 

Weak economy noted
ABERDEEN, Scotland — The 

parent company of Greyhound 
Lines, FirstGroup plc, announced 
that revenue growth slowed at 
Greyhound during the first three 
months of this year.

FirstGroup said Greyhound “is 
seeing some effects from continu-
ing softness in the U.S. economy.” 

Greyhound revenue during the 
first three months of the year in-
creased 1.1 percent compared to 

the first quarter of last year.
FirstGroup said that as a result 

of actions taken to create a more 
flexible and agile operating model 
at Greyhound, “we have been able 

to reduce the impact of a weak eco-
nomic backdrop and lower con-
sumer confidence, with anticipated 
operating margin performance in 
line with our expectations.”

During the quarter, Greyhound 
continued to expand its Greyhound  
Express service to new markets in 
British Columbia, Florida, Illinois, 
Kentucky, and Tennessee. 

We LOVE Buses. Destination DC and the District 
of Columbia Department of Transportation partnered 
with the Metropolitan Washington Council of Govern-
ments, the American Bus and the United Motorcoach 
associations, the National Park Service and the local hos-
pitality industry for its annual ‘We LOVE Buses’ initiative 
last month. The campaign thanks group tour and bus 
operators for making Washington, D.C., the top group 

tour destination in the U.S. From left, Brandon Buchanan 
of ABA, Eulois Cleckley of the D.C. DOT, Theresa Belpulsi, 
at right, of Destination DC, and Ken Presley, far right, of 
UMA recognize drivers Tim Auble  and Wayne Stewart of 
Southern Express in Durham, N.C. for bringing visitors to 
D.C. More than 40 volunteers canvassed the city, thank-
ing dozens of drivers with gift bags, snacks and sand-
wiches during the day-long event.
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Industry historical materials going to The Henry Ford
SPOKANE, Wash. — Bill 

Luke, one of the motorcoach in-
dustry’s foremost historians, has 
announced that his extensive col-
lection of bus industry historical 
materials is being donated to The 
Henry Ford Museum in Dearborn, 
Mich.

Luke, the former owner, editor 
and publisher of BusRide maga-
zine and the originator of the Bus 
Garage Index, the Bus Industry 
Directory and the BusRide Bus 
Maintenance Forums, has been 
collecting industry materials for 
nearly 65 years.  

Luke entered the industry in 
1948 when he went to work for Jef-
ferson Lines in Minnesota and ac-
celerated his collecting when he 
f o u n d e d  B u s R i d e  i n  t h e 
mid-1960s.

He sold Friendship Publica-
tions, which produced BusRide 
and the other publications, 16 
years ago, but continued his his-
torical collecting and stepped up 
his historical writing. He and his 
principal collaborator, Linda 
Metler, compiled and wrote nearly 
a dozen books, often called “photo 
archives,” that chronicle the histo-

ry of various aspects of the indus-
try, focusing primarily on bus 
types and brands.   

Going to The Henry Ford (as 
the museum is now called) is 
Luke’s extraordinary collection of 
photographs, publications, tour 
and travel literature, timetables, 
maps and other information.

“I am pleased…The Henry 
Ford museum is accepting my gift 
of this valuable bus history collec-
tion,” said Luke.

“The Henry Ford people are 
very interested and enthusiastic 
about having the bus industry rep-

resented. I am very happy about 
this because The Henry Ford is a 
prestigious organization, in a very 
accessible location, and has an ex-
cellent research department.”

The Henry Ford and its world-
famous Greenfield Village have 
been preserving and displaying 
the culture of the United States for 
more than 80 years. 

“Certainly, the bus industry 
has been and is an important con-
tributor to the culture and history” 
of the U.S., said Luke.

The Henry Ford calls itself 
“America’s  g reatest  his tory 

attraction.”
The complex has 26 million ob-

jects and documents, including such 
icons as Thomas Edison’s Menlo 
Park laboratory, Henry Ford’s Quad-
ricycle, the world’s oldest steam en-
gine, Buckminster Fuller’s Dymax-
ion House,  the  pres ident ia l 
limousine in which John F. Kennedy 
was assassinated, the camp bed 
George Washington used during his 
tour of Revolutionary War sites, the 
chair in which Abraham Lincoln 
was sitting the night he was shot, 
and the bus on which Rosa Parks 
took her stand for civil rights.

Vintage Hounds

Fooled ya. This 1960 GM PD-4104 was never a Hound, but owner Tom 
Evans of Spokane, Wash., matched the Greyhound livery perfectly.

The icon. Organizer Tom McNally brought his 1956 Scenicruiser.

Leading the parade. Many of the 60 buses 
that showed up for the Ghosts of Highway 61 show 

participated in a parade through downtown Blytheville, 
led by this GM PD-4104 from St. Louis.

Strange visitor. The rarest bus at the show 
was this 1948 Spartan Coach owned by Don and San-
dy Moyer of Eastlake, Ohio. Spartans were assembled 
1946-49 in Sturgis, Mich. Only 162 were built before 

the post-World War II explosion of auto sales made mid-
size buses, like the 21-passenger Spartan, obsolete. De-
pending on what source you use, this is believed to be 
one of only two surviving Spartans. 

Flxible not forgotten. Among the Flxibles 
at the show was this gorgeous StarLiner conversion 

coach. StarLiners were built 1957-67.

All photos by Fred Rayman, Oklahoma City

Stunning. This 1947 PD-3751 owned by Mark Renner of Tacoma, Wash., 
looks better than new.

Hungry anyone? This fleet of antique coaches transported 150 people 
from Blytheville to Memphis for some of that city’s famous barbecue and 
on to Elvis Presley’s Graceland.
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BLYTHEVILLE, Ark. — Up-
wards of 150 antique bus enthusi-
asts and 60 vintage buses made 
their way to this eastern Arkansas 
community last month for the 
Ghosts of Highway 61 Antique 
Bus Tour.

The gathering attracted visitors 
from all across North America, as 
well as other continents, including 
bus aficionados from Australia.

Most of the pre-1980 buses that 
came for the event have been con-
verted into motor homes but there 
were a handful of seated coaches 
as well.

They were used to transport 
152 attendees 75 miles to Mem-
phis for barbecue and a visit to 
Elvis Presley’s Graceland. 

Tom McNally, the environmen-
tal engineer and bus enthusiast 
who organized the show, told the 
Blytheville newspaper that the rea-
sons people restore vintage buses 
are nearly as varied as the vehicles 
themselves. 

 “A lot of people who attend 
events like this are retired bus driv-
ers, or people who had bus drivers 
in their family,” he said.

“But the thing about commer-
cial vehicles like these, as opposed 
to antique cars, is that they hold 

vast amounts of public history. So 
many people have memories con-
nected to bus travel.

“Maybe they’re ex-military and 
it was one of these buses that took 
them to war, or they rode the bus 
back and forth to college, or they 
were salesmen and rode the bus for 
work.

“A lot of people have these ro-
mantic memories about bus travel 
— people would dress up; it was 
an event to travel by bus. So, a lot 
of the attraction is also that whole 
good-old-days thing.” 

Additionally, he said, many 
people attend bus rallies because 

they are interested in antique cars 
and “the leap from cars to buses is 
not as big as it would sound.” 

McNally owns three vintage 
buses, including a stunning former 
Greyhound Scenicruiser.

His zeal to keep his restora-
tions as authentic as possible led 
him to scour the country for indi-
viduals to join him in having the 
factory in England that made the 
original Scenicruser seat fabric re-
weave some of the original seat 
material, using the same looms 
that were used in the 1950s.

He said he got into bus restora-
tion as an extension of his love for 

antique cars, which he also owns. 
His day job is as an environmental 
engineering consultant in Peoria, Ill.

McNally used the Internet and 
trade magazines to promote the 
Ghosts of Highway 61 event, 
which was based around Bly-
theville’s newly restored antique 
Greyhound station, a prized com-
munity landmark. 

“I f irst saw (the) station in 
1997,” said McNally. “I was mak-
ing a trip with my wife and some 
friends in our bus for my wife’s 
birthday. We were going to Mem-
phis…and we passed through and 
saw this station.

“Of course, at the time, it 
hadn’t been restored yet, but I kept 
tabs on its progress over the years 
because I knew it would be perfect 
for an event like this,” he told the 
Blytheville newspaper.  

According to McNally, the 
Blytheville show was a departure 
from most bus rallies because of 
its focus on vintage buses. He said 
it may even have established a re-
cord for most antique buses in one 
place at one time.

McNally said it was the 74-year-
old former Greyhound terminal, 
which is listed on the National Reg-
ister of Historic Places and has 

been restored to its art deco glory, 
that inspired him to place an em-
phasis on antique buses for the 
Ghosts of Highway 61 rally.

The terminal is believed to be 
the only free-standing, deco-mod-
erne station remaining in the U.S.

The station was a stop on the 
Dixie Line that connected the South 
to the North, helping transport the 
blues to St. Louis and on to Chica-
go. It also provided the last good-
bye for many soldiers as they left 
for four wars, and its structure even 
preserves one dishonorable aspect 
of the past, separate entrances for 
“coloreds” and “whites.” 

In addition to the day trip to 
Memphis, attendees participated 
in a bus parade through the histor-
ic district of downtown Bly-
theville. There was outdoor music 
throughout the event, photo ses-
sions, a flea market, book sign-
ings, and bus displays. Some of the 
downtown streets were closed dur-
ing the show for the displays.

The event received strong and 
active support from the communi-
ty, the mayor, the area chamber of 
commerce, Main Street Blythe-
ville, and many residents who 
made their way downtown to view 
and watch the historic fleet.

Tom McNally and his Scenicruiser

Vintage bus event draws interest from far and near

InnovatIve SolutIonS for motorcoacheS!

Full line oF Super-eFFective SolutionS For MotorcoacheS! 

Super Strength concentrate 
Featuring 

performance & longevity

Maximum odor control in the Most extreme conditions & temperatures!

neW! 

powrX™ line 

Formaldehyde Free  

toilet treatement

800.423.5350
www.chempace.com

members of

• Free Compliance Consultation

• Customer Financing
• Multiple locations and mobile installations
• Mobile warranty service in California
• DPF cleaning services

Call A-Z Emissions Solutions 
for a FREE fleet evaluation

1-800-853-8330
www.a-zemissions.com
info@a-zemissions.com

A-Z EMISSIONS SOLUTIONS

Complete Emissions Solutions 

from A-Z
If your tour

business takes
you to California

you will be
required to meet
CARB Emissions
Compliance and

enforcement has
already started!

• Eight brands to choose from – we can fit most buses
• Diesel Emissions Retrofits – Level III CARB Compliant
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SCHAUMBURG, Ill. — Motor 
Coach Industries has announced an 
overhaul and consolidation of its 
new-coach sales operation.

Under the revamped set up, all 

MCI sales executives will be re-
sponsible for selling MCI and 
Setra coaches to both private- and 
public-sector customers.

Previously, MCI maintained 

three separate sales groups — MCI 
private sector, MCI public sector, 
and Setra. Now it will have “one 
cohesive group.”

Talk of the changes has been 
industry fodder for weeks.

Patrick Scully, who has been 
vice president of public sector sales 
and marketing at MCI for the past 
eight months, has been named to 
head the new sales organization.   

Scully has been given the title 
of executive vice president sales 
and marketing, making him the No. 
2 executive at MCI behind Presi-
dent and CEO Rick Heller, who an-
nounced the changes.

“We’re making this move for 
several reasons,” said Heller. 

“First, we want to provide our 
customers with one point of con-
tact for new coach sales. Our sales 
team will be responsible for selling 
MCI and Setra product to both 
public- and private-sector custom-
ers alike,” said Heller.

“We have heard from customers 
who have said they would prefer one 
sales contact for either MCI or Setra 
purchases and we are ensuring we 
meet that customer requirement. 

“Second, we will have a tightly 
unified sales organization focused 
on customer responsiveness. 
There’s a great deal of experience 
and talent at MCI, and the new 
sales structure will give customers 
greater access to it,” Heller added.

MCI’s pre-owned sales team, 
which is based out of the MCI ser-
vice centers, remains unchanged.

Reporting to Scully under the 
new structure will be Pat Ziska, 
who continues as vice president of 
the field sales group; Mitch Gural-
nick, who continues as head of the 
pre-owned sales group; Mike 
Denny, head of a new sales and fi-
nancing operations group; Brent 
Maitland, who leads the newly 
formed marketing team; Tom Wag-
ner, who will be responsible for 
major commuter accounts, and Pam 
Lawrence, administrative support.  

Scully joined MCI last year fol-
lowing MCI’s acquisition of the U.S. 
and Canadian distribution rights for 
Setra coaches from Daimler Bus.

At Daimler, Scully had been chief 
commercial officer responsible for 
both private and public sector sales.   

“I’m honored to be leading 
such an experienced and dedicated 
MCI sales team.  The higher de-
gree of responsiveness we will 
achieve through a seamless opera-
tions structure, together with 
smaller, more focused regions, will 
improve our already high customer 
service levels,” said Scully. 

Added Ziska: “We’re creating a 
much more fluid sales structure with 
clear points of contact for our custom-
ers.…By having one sales force it be-
comes easier for our customers to 
choose which product and price point 
best suits their needs — supported by 
one aftermarket team for parts, train-
ing, and technical assistance.”

MCI revamps sales organization

Are you just a needle in
a haystack?   

®

One-Stop Shopping!
With listings* for buses,

hotels, attractions,
CVBs, restaurants and
more—BusRates.com

is a full-service resource
for group travel planners!

With an average of over 100,000 visitors each month, BusRates.com 
generated 40,000 unique requests for quotes for its 
subscribers in 2012. There is no comparison—being listed on other 
online directories is like being a needle in a haystack. 

Contact us to see how BusRates.com can help
potential customers start finding you today!

866.375.0800 /  eric@busrates.com 
www.BusRates.com

*Ask us how you can list your bus operation, hotel, attraction, CVB, restaurant or other group travel service!

REPOS FOR SALEREPOS FOR SALE
•“Bank Repos” across the US   • Priced to Sell

• Variety of Makes & Models

1-877-737-2221 x30716
www.Bus-Buys.com — View “Repo Inventory” 
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NEW BRITAIN, Conn. — The 
manager of a shuttle bus and mo-
torcoach company based here is 
scheduled to be sentenced later 
this month after pleading guilty to 
federal charges of falsifying driv-
ing records.

Federal attorneys said Dariusz 
Stzeborowski, 49, of Rocky Hill, 
Conn., scheduled drivers at Wisla 
Express for trips that exceeded the 
maximum allowable number of 

driving hours and then had drivers 
falsify their driving logs.

“Federal regulations on pas-
senger-carrying vehicles exist to 
keep drivers, passengers and 
American highways safe,” said 
David Fein, U.S. attorney for the 
district of Connecticut.

“Transportation companies 
and their employees who violate 
these important laws face federal 
prosecution.”

Wisla Express operates vans 
and midsize buses to and from air-
ports, and tour buses to places out-
side Connecticut.

Between September 2008 and 
September 2011, Stzeborowski 
scheduled and assigned drivers to 
trips, knowing the drivers would 
be exceeding federal hours-of- 
service rules for on-duty driving 
time, and instructed drivers and 
others to falsify logbooks by re-

cording the drivers were off-duty 
during times when they were, in 
fact, driving, according to federal 
prosecutors. 

To pay drivers for the time they 
actually worked for Wisla, Stze-
borowski had them submit sepa-
rate pay sheets and notes that ac-
curately detailed their hours, then 
he destroyed the documents, pros-
ecutors said.

Stzeborowski pleaded guilty to 

the allegations.
The maximum possible prison 

sentence is five years and up to a 
$250,000 f ine. Sentencing is 
scheduled for May 17.

Stzeborowski already has 
agreed to a three-year term of su-
pervised release during which he 
cannot be involved, directly or indi-
rectly, in Wisla or any other busi-
ness under the jurisdiction of the 
U.S. Department of Transportation.

Bus company manager to be sentenced for phony records 

BRIGHTON, Mass. — The 
driver of a charter bus that struck 
an overpass in Allston, Mass., 
early this year will face a criminal 
charge stemming from the crash.

The incident injured dozens of 
Pennsylvania youths and chaper-
ones who were heading home after 
visiting Harvard University.

Samuel J. Jackson, 67, of Phil-
adelphia, is being charged with op-
erating negligently to endanger, 
plus two civil infractions, State Po-
lice said.

Jackson will be arraigned in 
state district court here.

Thirty-f ive passengers were 
injured in the crash on the night of 
Feb. 2, when the coach Jackson 
was driving hit the overpass on 
Soldiers Field Road in Allston, 
Mass. 

Most of the injuries were 
minor, but four passengers were 
seriously hurt.

Police said Jackson failed to 
heed warning signs prohibiting 
buses from that stretch of the road-
way before he tried to enter the 
tunnel under the Western Avenue 
Bridge, which has a posted 10-foot 
height limit. 

“The investigation determined 
that the bus did not slow down as it 
entered the tunnel, causing signifi-
cant damage to the roof on the 
front portion of the bus and the 
portions of the frame that held up 
the roof,” the State Police state-
ment said.

Jackson was driving for Phila-
delphia-based Calvary Coach at 
the time of the crash. 

Raymond Talmadge, the com-
pany’s owner, told the Boston 
Globe on the night of the accident 
that Jackson is a “very, very good 
driver,” and later told a Philadel-
phia television station that Jackson 
informed him he was checking his 
GPS shortly before the crash.

In addition to the criminal 
charge, Jackson also faces civil 
violations of failing to obey a sign 
on a state Department of Conser-
vation and Recreation roadway 
and operating a bus on a DCR 
roadway, State Police said

Criminal charge
looms for driver,
struck overpass
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ry worth more than $500,000, “it’s 
impossible to stock everything.”

“When you call the manufac-
turer to get something that you 
don’t have, or to replenish the stuff 
that you do have in stock, and they 
tell you that it’s going to be 90 
days, you’re thinking, ‘what?’”

But complaints are not univer-
sal. A manager at one coach com-
pany said he deals with MCI and 
hasn’t experienced problems with 
parts delays. And a parts manager 
who encountered parts on back 
order from ABC Companies, said 
she rated the problem as minor. 

On a scale of one to ten, she 
said, “I would rate it more as a one 
or two.”

One operator said he tries to 

avoid problems altogether by main-
taining a large parts inventory.

“We stock a half-million dol-
lars in bus parts, which according 
to every book I’ve read is way too 
much — except on Friday evening 
when something breaks,” he said.

“I stock more than most guys I 
know for our size. And it only 
makes sense on weekends because 
it’s usually the only time we’re full. 
During the week, I can normally 
switch out buses, but on the week-
ends, we’re full. But the important 
stuff doesn’t break until 5 o’clock 
Friday. It never does.”

Wolfgang Winzer, vice presi-
dent and general manager of after-
market and service with MCI, was 
surprised that even a handful of 
operators had problems to report.

“For me, as a manufacturer, we 
have to make our goods more read-

ily available than ever before be-
cause there is just not enough in-
ventory available in the entire 
chain,” he said.

To do so, he said, the coach 
maker has worked with operators 
to identify approximately 1,500 
parts that are “coach critical,” or 
essential on a daily basis to keep a 
coach operational. The company 
guarantees those parts will be 
shipped within 24 hours upon re-
ceipt of order and has achieved a 
success rate of 97 percent, he said.

Further, he said, 90 percent of 
the approximately 40,000 parts in 
the company’s inventory that are in 
active use are also shipped within 
24 hours upon receipt of order. 

“Those are historically high 
numbers and don’t match up with 
the comments you have heard from 
the operators,” he said. 

He noted that the company 
maintains roughly $40 million in 
inventory that is ready to be 
shipped to customers. “I can say 
for MCI, that is an all-time high 
number,” he added.

Winzer said MCI employs a 
team of f ive product managers, 
whose “whole mission in life is to 
make sure we have the right prod-
uct, at the right time, at the right 
price available to our customers. 

“They go through the entire 
portfolio and make decisions on 
which products we keep on our 
shelves at which price levels that 
our customers need. This group is 
actually trying to predict the de-
mand our customers may have 
based on our knowledge of the 
failure rate that we know from our 
suppliers, or from the predicted 
maintenance,” he said.

Based on their f indings, he 
said, they attempt to advise cus-
tomers on what inventory to stock 
and to ensure that MCI can “best 
make products available to our 
customers at the right price at the 
right time.”

In February, MCI notified op-
erators that free shipping is avail-
able on orders of $250 or more, 
rather than the previous $100 min-
imum, and that it has imposed a 
$30 fee for orders under $250.  

Winzer explained that the in-
crease to qualify for free shipping 
was an inflation adjustment, and 
that the $30 fee is in line with the 
industry standard. 

“If you look at other automo-
tive, truck or coach manufacturers, 
they all have similar rules in place. 
Even if you go on Amazon.com 
and order a book and you don’t 
reach the $25 which is their mini-
mum, you pay a shipping and han-
dling fee,” he said.

“The goal is not to collect the 
$30 fee. The goal is mostly to be 
smarter in consolidating ship-
ments, and by doing so, get our 
freight costs under control.” 

Still, the fee rankles at least one 
small operator, who said he thinks 
some operators may forego placing 
an order — that might include —
safety-related components — until 
they’ve reached the $250 threshold 
and to avoid the $30 surcharge. Such 
a policy, he contends, falls particu-
larly hard on smaller operators. 

“Are cheapskates like me going 
to wait until we have an order total-
ing $250, so we can avoid the $30 
penalty and the shipping charges?” 
he asked. “Maybe we won’t order 
that windshield washer control 
valve and hope it doesn’t rain.”

Officials at ABC Companies 
have also noted the trend of opera-
tors reducing levels of in-stock 
parts and have instituted changes 
in response.

“ABC Companies has made a 
commitment to enhance our parts 
availability through expanding 
both our inventory levels and dis-
tribution centers,” said Shaun 
Huxford, vice president of the 
parts division at ABC Companies.

According to Huxford, the 
company has increased its parts in-
ventory levels by 30 percent in the 
past 18 months, and has added a 
primary parts distribution center at 
the ABC Hudson Service facility 
outside of New York City, and ex-
panded its Costa Mesa, Calif., 
parts distribution center, bringing 
its total to eight such facilities in 
the U.S. and Canada. 

With these changes, ABC is 
now within 24-hour delivery range 
for 90 percent of its customers, 
and 48-hour delivery range for all 
of its motorcoach and transit parts 
customers, according to Huxford.

A representative of Prevost did 
not return a call seeking comments.

Parts problems
CONTINUED FROM PAGE 1

C L A S S I F I E D  A D V E R T I S I N G

Bus converts seats 
in less than 1 minute 

with Flip Seats
Approx. 240,000 original miles 
Detroit Diesel Series 60 Engine 

Allison B500R transmission 
(hydraulic retarder) 

Michelin Tires (not retreads) 
Enhanced sound system w/ 
AM/FM/CD/DVD/PA system 
Cordless mic & 6 monitors  

Marc: 808.832.6261
or sales@RoyalStarHawaii.com

Asking $179,000 OBO

2003 E4500 ~ Low Mile ~ One Owner ~ 58 Seats
Lift Equipped Coach • 8 Tie Down Stations

Over 500K miles. Series 60 Detroit, B500 
Allison Transmission. Seating capacity is 57. 

Currently in service with VERY COLD Thermo 
King A/C systems!  10 month old paint jobs. 

Asking $27,000 

1 LEFT – 1997 NEOPLAN!

Please call for info at 757-494-1480 or 
email us at jimmy@venturebustours.com

Have you ever dreamed of living in Montana and
making a great living? We are retiring from our 32
year old Tour and Motorcoach company that has

shown steady growth even with the poor
economy, and has so much more 

potential.Please contact us via email  
lairdtravel@aol.com or call (406)761-9700

For Sale
Tour/Motorcoach Company 

2004 
Setra 417 
Excellent
Condition 
Low Miles

Contact Eric 
415-573-2313 

for details

Champion Coach – Original & Current Owner – Southern Coach
Series 60 Detroit, B500 Allison Transmissions. 56 Passenger 

National Seats with Winged Headrest. Recent Leatherette seat covers. 
Flat Screen Monitors (6), Durabrite wheels. Currently in Service.

For info Call (770) 486-9790 or email gene.hall7@yahoo.com

2002 MCI J4500

ODOR CONTROLLER
SUPER CONCENTRATED FORMULA

is a non-staining, non-formaldehyde soluble based solution. Its long-lasting 
odor control comes in sweet smelling cherry scent. It is guaranteed, in its diluted 

form to eliminate and control odors. It maintains a fresh scent 
even on long trips. This product will lower your cost while 

maintaining a clean and fresh scent in your bus lavatories.
One 5 gallon pail makes 2-1/2 55 gallon drums – 3 oz p/toilet.

Crawford Distributing & Detail
760-403-8298

www.crawforddistributing.com



Even for the safest operators, accidents are part of the motorcoach business. But recovering from a collision shouldn’t 

require extensive downtime. Simply count on Prevost Service for bumper-to-bumper repairs for your Prevost, Volvo and Nova 

coaches. All work is performed by skilled technicians and welders who are committed to the high standards used in factory 

production. Following ISO-certifi ed protocols, our experts access the latest technical and engineering data for your specifi c 

coach. Immediate access to OEM parts means accident work proceeds without delay, and replacement coaches help you 

meet your passenger obligations. Prevost collision repair. The only way to get your coach back to assembly-line perfection. 

And the  fastest  way  to get back on the  road.

The u l t imate c lass.

Please contact your Prevost Regional Service Manager for more information.

USA 1-877-773-8678 CANADA 418-883-3391 www.prevostcar.com

Prevost Service Locator Mobile App. Available for iPhone and Android.
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California
800.777.4101

new Jersey
800.262.1287 

illinois
800.428.7626

florida
800.390.0287

Texas
800.248.4942 

Canada
800.663.3328

M C i  s a l e s  &  s e r V i C e  C e n T e r s

Price quoted is in U.S. dollars and does not include any applicable 
sales or excise tax, title, license, documentation or environmental 
fees  or handling charges. All coaches are available for, and subject 
to, immediate sale to the first qualified buyer.

Get a Close Look at a Reliable  
MCI

 

Pre-Owned Coach.

one-year limited warranty*, and 60 days/30,000 miles scheduled maintenance!**

one-year limited warranty*, and 60 days/30,000 miles scheduled maintenance!**
Two-year limited warranty* on remanufactured engine/transmission

60-day limited warranty, plus 60 days/30,000 miles scheduled maintenance!**

Low prices on all makes and models. These are some of our most amazing deals!

CAT C13-410HP, ZF Astronic. 6 Monitor  
video system. VIN #62879.  
Only $210,000!

2005 MCI E4500

deal

* See www.mcicoach.com/preowned for complete POC limited warranty details. Warranty effective on purchases beginning 6/1/13

** Scheduled preventative maintenance inspections and recommended fluid and filter changes at an MCI service center included 
for 60 Days/30,000 Miles, whichever comes first, as determined by the maintenance manual applicable to the coach. Service 
intervals assume mileage is zero at date of pre-owned coach delivery.

Call our Coach 
Concierge at 1-877-428-9624

©MCI Sales and Service, Inc. 2013, All Rights Reserved

Find our latest 
news and offers:

DD S60 425, Allison B-500R. Steel Wheels, 
6 Monitor video system. VIN #01124.  
Only $42,500!

DD S60 12.7L, Allison B-500. Ready to Roll.
VIN #61207. Only $101,700!

1995 PrEvost H3-452000 MCI 102EL3

dealdeal

CAT C12-410HP, ZF Astronic. New Paint/or 
paint included in price, Low Mileage.  
VIN #63436. Only $198,000!

2006 MCI E4500

deal

CAT C13-410HP, ZF Astronic. West Coast/
Southern Unit. VIN #47455. 
Only $199,000!

2007 van HooL C2045

deal

DD S60 12.7L, Allison B-500R. Back-up 
Camera, Low Mileage, Newly Available.  
VIN #00005.  Only $175,600!

2003 sEtra s 417 HDH

deal

MCI Re-Energized 
Pre-Owned Coaches
Each coach starts 
as a quality MCI 
that is put through our rigorous 210+ 
point inspection. Mechanical issues are 
repaired and required wear items replaced 
or repaired, including brakes, steering, 
suspension, shocks, bushings, HVAC and 
electrical system.

From there, we help you select coach 
enhancements that meet the needs of your 
operation and customers. These can include:

ü		Re-Energized: 
Safety and compliance items
•  FMVSS 210 certified seats with three-point 

belts
• SmartTire tire pressure monitoring system
• Electronic stability control
• Fire detection and suppression
•  Electronic On-Board Recorders with driver 

log functionality
• Wheelchair lift installation 

ü  Major Mechanical (not addressed in 
210+ point inspection and repair)
•  Remanufactured OE Cummins or Detroit 

Diesel engines

•  Remanufactured Allison B-500 transmissions

ü Appearance items
• Paint and graphics
•  Entryway and flooring, including upgraded 

trim and flooring
• Re-upholstery (seats and interior)
• Seat re-spacing
• Steam cleaning

ü Amenities and electronics 
• 110v outlets with inverter
•  Upgraded A/V system including flat-screen 

monitors
• Wi-Fi
• Interior lighting
• Improved driver A/C ventilation

We will work with you to deliver your coach on 
time, and back it with our leading warranty to 
give you a coach that will provide many more 
years of service. Please contact one of our 
sales representatives.

Sincerely,

Mitch Guralnick
Director of Pre-Owned Coach Sales

CAT C13-410HP, ZF Astronic. New Paint/or 
paint included in price, West Coast/Southern 
Unit. VIN #63350. Only $193,600!

2006 MCI J4500

deal

Detroit Diesel, ZF Astronic. Competitor  
Premium, New Paint/or paint included in 
price. VIN #46649.  Was $226,000 
Now only $185,000!

2006 van HooL C2405

deal

DD S60 12.7L, Allison B-500. Blue/Gray 
interior. VIN #28043.  Only $123,500!

2003 PrEvost LEMIragE XLII

deal
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