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The new federal highway and 
public transportation law man-
dates three-point seatbelts for 
NEW motorcoaches — and only 
new coaches. 

But some coach operators are 
getting ahead of the curve and in-
stalling belted seats in older buses, 
report executives at two motorcoach 
suppliers and a major seat maker.

Ron Miller, general manager 
of the Motor Coach Industries 
Service Center in Loudonville, 

Ohio, says there is “moderate” in-
terest among operators in retrofit-
ting older buses with seatbelts.

“Most of the belted seats we 
have installed have been for larger 
operators,” he said.

Jon Savitz of ABC Companies 
in Faribault, Minn., says three-
point belted seats are most com-
monly being requested by opera-
tors when they inquire about coach 
refurbishing services.

Savitz attributes operators’ in-

terest in retrofitting seatbelts to “re-
quests they are receiving from their 
customers to provide equipment 
with this safety feature included. 

“In some cases, customers are 
including clauses within their con-
tracts, requiring equipment with 
three-point seatbelts to be provid-
ed by operators,” says Savitz, who 
is ABC’s senior vice president of 
business development.

Savitz also noted that all used 
coaches on ABC lots that have been 

through the company’s “Pre-Owned 
Refurbishment Program” — for se-
lect pre-owned motorcoaches — 
have new three-point belted seats 
installed as a standard feature.

So, how does an operator de-
cide when to buckle down and get 
seatbelts installed?

What does it involve?
What does it cost? 
Here’s how Miller, Savitz and 

George Farrell of Amaya/Astron 
Seating of North America answer 

those questions and others.
Q: What model-year coaches 

are most often having seatbelts 
retrofitted?

Savitz: In general, 2000 and 
newer models are a better fit for 
seatbelt retrofit service.  

Miller: So far, the 2003 model-
year seems to be a popular average 
age.

Q. Are operators having three-
point seatbelts retrofitted at the 

WASHINGTON — The nation-
al association that represents inde-
pendent truckers has filed a legal 
challenge to the Federal Motor 
Carrier Safety Administration Pre- 
Employment Screening Program.

The lawsuit asserts the program 
violates the rights of over-the-road 
truck and bus drivers.

Just days after the suit was filed, 
the FMCSA announced it is plan-
ning to make changes in its handling 
of data in the program, which is fre-
quently simply referred to as PSP.

The program gives bus and truck 
operators access to the driving re-
cords of job applicants, including 
five years of crash reports and three 
years of roadside inspections. Driv-
e r s  a l so  have  access  to  the 
information.

The FMCSA is considering four 
changes to the program:

• Exclude financial transactions 
from the records.

• Revise a category of records 
identified as “Access Transaction 
Records” to clarify that the informa-
tion is kept on the users who have 
access to the system for pre-employ-
ment screening.

• Provide notice of transactions 
routinely init iated by service 

Despite costs, some operators are retrofitting seatbelts

CONTINUED ON PAGE 13 c

Bulgarian bus bombing resonates in U.S.
WASHINGTON — In the wake 

of the suicide bombing last month 
of a bus full of Israeli tourists in 
Bulgaria, motorcoach operators in 
this country that pick up inbound 
foreign groups may want to consid-
er stepping up security precautions.

The deadly bomb attack likely 
was the work of a male suicide ter-
rorist carrying a fake U.S. pass-
port, the Sofia News Agency re-
ported, quoting Bulgarian Prime 
Minister Boyko Borisov.

The FBI, CIA and Israeli au-
thorities are helping the Bulgari-
ans investigate the attack, which 
killed eight people and wounded 
34 others when the bus they were 
aboard exploded at Burgas airport 
by the Black Sea.

Initially, authorities believed a 
bomb had been placed in the coach 
luggage compartment, the Jerusa-
lem Post reported, but investigators 
changed tack after counterfeit doc-
uments were discovered on the 

body of a Caucasian male.
The passport identif ied the 

man as a resident of Michigan.
According to the Associated 

Press, he was also carrying a Michi-
gan driver’s license that is being stud-
ied by the FBI for authentication.

In the hour before he boarded 
the bus, the suspected bomber was 
filmed by security cameras walk-
ing around the Burgas airport.

The Jerusalem Post also re-
ported that the man’s body had 

sustained the most severe damage, 
suggesting he had detonated a de-
vice located on his person.

Israeli Prime Minister Benja-
min Netanyahu has blamed Iran 
for the attack.

“All the signs lead to Iran. Only 
in the past few months we have 
seen Iranian attempts to attack Is-
raelis in Thailand, India, Georgia, 
Kenya, Cyprus and other places,” 
Netanyahu said in a statement. 

Drivers file suit
over FMCSA 
vetting program

CONTINUED ON PAGE 8 cCONTINUED ON PAGE 13 c

CREATING A STIR. One way to attract a crowd in Jackson, 
Ala., population 5,200, is to initiate intercity bus service where none 

existed before. That’s what Capitol Trailways did when it started service 
in Jackson and eight other Alabama communities. See story on page 3.
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ABC LOCATIONS
NORTHEAST 800-222-2873
SOUTHEAST  800-222-2871
SOUTHWEST  800-222-2877
WEST  800-322-2877
MIDWEST  800-222-2875
CANADA  800-345-1287

Van Hool motorcoaches from ABC Companies are known for 
style and comfort. And when they’re powered by a Detroit™ 
DD13® engine, they also offer a lower cost of operation. The DD13 
allows for a low-ratio differential to increase fuel economy. It has 
the longest service intervals in its class. And the engine is easily 
accessible when service is needed. No wonder 80%* of customers 
buy Van Hool coaches with a Detroit engine. ABC Companies has 
seven locations across the U.S. to service your vehicles. To learn 
more, visit www.abc-companies.com/detroit. 
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of Greyhound’s workers in the area 
are getting an opportunity to stay 
on with Burlington.

Among the runs being assumed 
by Burlington Trailways is the 
Omaha to Denver route, which in-
cludes stops in Lincoln, Kearney, 
Grand Island and North Platte, Neb. 
Denver becomes Burlington’s west-
ern-most, line-run destination.

Going the other way, Burling-
ton operates from Omaha to Chi-
cago, with stops in Des Moines, 
Iowa City and Davenport, Iowa, 

and Moline, Ill. Indianapolis is 
Burlington’s eastern-most point.  

This past spring, ACR Coaches 
of Starkville, Miss., initiated inter-
city service between Starkville, 
Miss., and Birmingham, Ala., 
which Greyhound abandoned 
seven years ago.

“It has been three years in the 
planning and we now have it up and 
running,” Randy Futral, president 
of ACR Coaches/Express, told a 
Tuscaloosa, Ala., newspaper.

Working with state officials in 

both Mississippi and Alabama, 
Futral won a grant from the Fed-
eral Transit Administration under 
its 5311(f) program that provides 
funding to support public trans-
portation, including intercity ser-
vice, in rural areas.

Generally, the program pro-
vides grants for service to commu-
nities with a population of less 
than 50,000.

Two of the communities ACR 
Express is serving are very small, 
with roughly 2,000 residents. Re-

form, Ala., has not had bus service 
since 1995 and Gordo and North-
port, Ala., have never had intercity 
bus service.

The ACR Express route in-
cludes stops at two airports, two 
veteran’s medical centers, two large 
universities, and eight communities 
or cities. 

Futral and ACR won the United 
Motor Association Small Operator 
Vision Award at UMA Motorcoach 
Expo 2007 in New Orleans.

OMAHA, Neb. — Intercity 
routes that Greyhound Lines is 
abandoning this month, as well as 
some it abandoned years ago, are 
being picked up by smaller opera-
tors that see opportunity or, in some 
cases, find even more opportunity 
when the federal government subsi-
dizes the restored service.

This month, Greyhound is 
pulling out of Omaha, ending 
more than 80 years of service to 
Nebraska’s largest city. 

Taking over Greyhound’s aban-
doned routes on Aug. 16, is Burl-
ington Trailways of West Burling-
ton, Iowa.

Burlington serves six Mid-
western states and upwards of 60 
communities in those states, in-
cluding such large cities as India-
napolis, St. Louis, Des Moines, 
Denver and Chicago. Most of the 
communities it serves are much 
smaller, however. 

A Greyhound spokesman said 
the company decided to cease the 
Omaha service after completing 
an evaluation. 

An executive with Burlington 
Trailways said the change should, 
for the most part, be in name only. 
Fares will be comparable to those 
of Greyhound and most, if not all, 

Intercity landscape — here and there — continues transition

The big enforcement bull’s eye 
on the back of the motorcoach in-
dustry has taken another major hit.

Drivers are being put out of 
service because they had alcohol 
— that belonged to them — in the 
luggage bay.   

That’s right, even though the 
alcohol was locked and stored in 
the baggage bay, and the drivers 
had neither consumed any of the 
booze nor displayed signs of im-
pairment, state safety inspectors 
put the drivers out of service.

The drivers were cited for vio-
lation of Federal Motor Carrier 

Safety Regulation 392.5 Alcohol 
Prohibition.

The rule does not define alco-
hol possession but rather what pos-
session is not. The vagueness has 
left the door open for those inspec-
tors who seem hell bent — these 
days — to find “something.”      

In two recent cases, the inspec-
tors only became aware the alcohol 
was on the bus because the drivers 
answered truthfully when asked.

Of course, the irony of the ag-
gressive enforcement has not been 
lost on those who monitor the 
industry.

The fact is the 56 passengers 
sitting directly behind the driver 
can legally possess and liberally 
consume alcohol.

So, the stepped-up possession 
enforcement is not for having alco-
hol on the bus, but rather that the 
driver had ownership of alcohol 
that was somewhere on the coach.

Long-time coach operators say 
it is legal, however, for a driver to 
use the bus for personal use – after 
his work day is done. At that time, 
he can go to a store and buy alco-
hol to bring back to his room.

And while all this may seem 

silly to some, in the final analysis 
law enforcement professionals can 
and do rationalize their reasons for 
regulatory extremes…and then go 
about their business, yanking driv-
ers out of service. 

And, when they do, the prob-
lem becomes really serious. 

Those same federal regulations 
that prohibit drivers from consum-
ing alcohol within four hours of 
going on duty or while driving also 
prescribe strict requirements and 
onerous hoops drivers must jump 
through before they can get back 

Important warning: No driver booze on board
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The seat model names were inadvertently transposed in the Amaya-Astron Seating ads in the June 15 and July 15 issues. Amaya-Astron apologizes for any confusion. The seats are correctly identified above.
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WASHINGTON — A bid to 
cut off funding for the Federal 
Motor Carrier Safety Administra-
tion’s electronic onboard recorder 
rule appears unlikely to pass.

The cutoff faces stiff opposi-
tion in the Senate.

An amendment to cut off the 
funding was attached to a House 
bill appropriating 2013 money for 
t h e  U. S .  D e p a r t m e n t  o f 
Transportation.

Introduced by Rep. Jeffery 
Landry, R-La., it says the U.S. De-
partment of Transportation cannot 
spend any money in fiscal 2013 
on GPS tracking, recording devic-
es or event data recorders.

(See July 15 Bus & Motor-
coach News.)

Landry said the rule will cost $2 
billion. 

It passed the House by a voice 
vote.

But the Senate will prove to be 
a much tougher sell.

That chamber has supported 
an EOBR mandate three times in 
the past seven months. 

Moreover, key Senate appro-
priators are strong supporters of 
the mandate.

Sen. Mark Pryor, D-Ark., who 
introduced the EOBR mandate in 
2010, and Sen. Frank Lautenberg, 
D-N.J., who chairs the Senate 
commerce subcommittee that 
drafted the legislation, both are 
members of the Senate Appropria-
tions Committee.

It is not clear when the Senate 
will take up the House USDOT 
appropriations bill for fiscal 2013.

Plan to cut EOBR funding
faces opposition in Senate

Columbus, Ohio — Gov. John 
Kasich has signed legislation es-
tablishing a new financing for-
mula for tourism that could dou-
ble the amount spent promoting 
Ohio each year.

The bill launches a five-year 
experiment of using a portion of 
state sales tax revenue to promote 
tourism.

Previously, the state marketed 
itself to potential tourists by allo-
cating $5 million in general reve-
nue annually, putting it well down 
the list of state tourism offices in 
funding capacity.

Beginning in late 2014, the 
state tourism budget will be 
linked to the growth in tourism-
related sales taxes from the previ-
ous year, making the funding 
m o d e l  i n n o v a t i v e  a n d 
performance-based.

The return-on-investment ap-
proach funds tourism efforts 
without adding taxes or increas-
ing tax rates.

The law also changes the 
name of the state’s tourism de-
partment to a less official sound-
ing TourismOhio.

Ohio adopts new
funding means for
travel promotion

WORKS THE BEST - COSTS LESS 

WHILE OTHERS ARE CONTINUALLY CHANGING FORMULAS, SUPER 
STRENGTH POT SHOT’S QUALITY REMAINS UNSURPASSED.  THERE’S 
SIMPLY NO BETTER ODOR CONTROL PRODUCT FOR THE RESTROOM.  
PLEASE CALL FOR COMPLETE INFORMATION AND YOUR FREE SAMPLE. 

POT SHOT IS AVAILABLE IN 2 OZ, 8 OZ, GALLONS, PAILS AND DRUMS 

(800) 879-8648  -  (702) 564-6454  -  www.unitchemical.com 

FORMULATED RIGHT THE FIRST TIME!!! 

60 Years Manufacturing Environmentally Safe Products 

SPRING SPECIAL  

66 PORTION CONTROL
POT SHOT BOTTLES ONLY 
$44.95 DELIVERED IN USA 

66 PORTION CONTROL
POT SHOT BOTTLES ONLY
$44.95 DELIVERED IN USA

SUMMER SPECIAL

WASHINGTON — The Sen-
ate has rejected a bill that would 
have brought back the bonus de-
preciation tax deduction for capi-
tal spending.

The bill would have allowed 
businesses to deduct the entire 
cost of capital equipment, includ-
ing buses and motorcoaches, in 
the first year the business owns 
the equipment, instead of spread-
ing it out for several years.

The bonus depreciation de-
duction was first allowed in 2010 
as part of the economic stimulus, 
but it expired at the end of last 
year. (See Jan. 15, 2011 and April 
15, 2012 issues of Bus & Motor-
coach News.)

The Democratic-backed bill re-

jected by the Senate last month 
sought to bring it back for one year. 

The bill garnered 53 votes, 
short of the 60-vote threshold 
needed to pass in the Senate. 

The bill may have lost support 
this time because of recent inde-
pendent analysis that suggested it 
was ineffective in encouraging 
capital investments and of mar-
ginal value to most bus and truck 
operators.

A report issued by the Con-
gressional Research Service also 
found that fewer businesses than 
expected had used the bonus de-
preciation allowance and only 
about 10 percent of those said the 
tax break played any role in their 
decision to invest.

Bonus depreciation bill
is rejected by senators

WASHINGTON — A model 
state law has been developed to 
streamline or eliminate legal and 
bureaucratic hurdles that hamper 
bus and truck companies when 
they provide assistance during di-
sasters in neighboring states.

The National Conference of 
State Legislatures published the 
model law that would enable 
states to clear the way more effec-
tively for motor carriers and oth-
ers to enter a state to deal with 
tragedies.

The proposed law recognizes 
not only that motor carriers may 
have problems with licensing, fuel 
tax and credentials when they 
cross state lines to help in emer-
gencies, but that all types of busi-
nesses whose employees are en-
gaged in such assistance may also 
have issues with state rules on tax 
nexus, payroll taxes, withholding 
and other requirements.

The model law would enable 
businesses to enter a state without 
establishing “presence, residency, 
nor doing business in the state nor 
any other criteria for purposes of 
state and local taxes, licensing and 
regulatory requirements.” 

The provisions of the law 
would be triggered by and in ef-

fect for 60 days following a gover-
nor’s proclamation of emergency, 
or the president’s declaration of a 
m a j o r  f e d e r a l  d i s a s t e r  o r 
emergency.

The National Conference of 
State Legislatures cautions that 
like all such laws, the model likely 
would have to be amended to fit a 
given state’s existing legislative 
framework. 

One shortcoming of the model 
law is that it does not necessarily 
resolve problems for motor carri-
ers that arise for them in the states 
that lie between their base and a 
disaster, especially when their ve-
hicles attempt to return home.

In the past, there have been 
two or three thorny issues motor-
coach operators have sometimes 
bumped up against in disaster sit-
uations, including the nexus for 
taxation question and employee 
withholding.

There are federal laws that are 
supposed to protect interstate 
drivers, but states ofttimes ignore 
them.

The model law can be found 
on-line at  http://www.ncsl.org/
documents/standcomm/sccomfc/
DISASTERMODELLEGISLA-
TION.pdf.

Model disaster-response law
could ease industry concerns 
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WASHINGTON — The U.S. 
Government Accountability Of-
fice is looking into toll increases 
imposed by bi-state agencies on 
bridges in New Jersey, New York 
and Pennsylvania, according to 
published reports.

“Recent toll hikes on some 
bridges have raised questions about 
whether transportation authorities 
are remaining accountable to their 
congressionally approved com-
pact,” said Ned Griffith, a GAO 
spokesman, according to the New 
Jersey Record.

The Port Authority of New York 
and New Jersey, the Delaware 
River Port Authority and the Dela-
ware River Joint Toll Bridge Com-

mission have all received requests 
for information from the GAO.

In April, several New Jersey 
Congressmen asked the Port Au-
thority of New York and New Jer-
sey to delay a second round of toll 
hikes scheduled for December 
until the agency can prove it has its 
finances in order.

A year ago, the agency ap-
proved dramatic increases in bridge 
and tunnel tolls. (See Sept. 15, 
2011 Bus & Motorcoach News.)

U.S. Sen. Frank Lautenberg, 
D-N.J., called for the investigation. 

According to the Philadelphia 
Inquirer, GAO is looking at three 
areas:

1. To what extent do interstate 
compacts and related legislation es-
tablish priorities and oversight pro-
cesses for transportation authorities?

2. How have transportation au-
thorities set tolls, spent toll reve-
nue and made these decisions 
transparent?

3. To what extent have the ac-

tions of transportation authorities 
been consistent with interstate 
compact priorities and leading 
practices for toll-setting decisions?

The GAO, the investigative 
arm of Congress, examines pro-
grams and agencies at the request 
of federal lawmakers and issues 
reports and recommendations.

Feds investigating Northeast toll agency toll hikes

CHICAGO — A new study 
from the Reason Foundation 
finds Chicago has severely under-
invested in expressways and urges 
the region to embark on an ambi-
tious long-term road-building 
plan paid for entirely by tolls.

It’s a financing method that 
doesn’t sit well with toll road crit-
ics, while others say avoiding 
Chicago’s notorious congestion 
might be worth it.

The plan calls for 11 major 
transportation projects that would 
add 2,401 new lane miles of ex-
pressways in the region.

“Expressways make up just 18 
percent of the Chicago region’s 
road network and yet they handle 
over 53 percent of the vehicle miles 
traveled,” said Reason Foundation 
Vice President Adrian Moore, the 
study’s project director.

Moore served on Congress’ 
National Surface Transportation 
Infrastructure Financing Com-
mission in 2007-9.

“Between 1982 and 2010, 
travel demand increased 126 per-
cent on expressways but the num-
ber of lane miles increased by just 
57 percent.” 

The plan’s 11 projects, which 
would cost $52 billion, could be 
financed entirely by toll revenues 
from the new lanes and roads. 

“The people who use these 
roads and tunnels will pay the 
costs to build and maintain them 
— as it should be,” said Reason 
Foundation Senior Fellow Samuel 
Staley.

“By using variably-priced 
tolls, Chicago can guarantee both 
free-flowing traff ic conditions 
and a sustainable revenue stream 
that ensures the long-term health 
of the road network.”

Plan proposes
fixing Chicago
roads with tolls

“By understanding our business and the 
needs of our customer, Lancer turned an 
unfortunate incident into a positive for us.”

John Croswell
President and 
Chief Executive Officer
Croswell Bus Line
Williamsburg, OH
Lancer customer since 1988

370 W. Park Avenue, P.O. Box 9004, Long Beach, NY 11561 www.lancerinsurance.com

“When one of our buses caught re,
Lancer went far above and beyond 
its obligations to take care of our 
customer, a Cincinnati public school
district. There were no injuries, 
fortunately, but Lancer needed to 
settle 30 property claims, and did 
so in just three months. Lancer 
replaced students’ uniforms, gym
shoes and personal media devices.
The kids got everything they needed
and were ecstatic, and Lancer never
batted an eye. The incident ultimately
received positive coverage in the
newspaper, and we received a 
letter of appreciation from the 
school district.”

If you want the benefits of responsive
customer service from a passenger
transportation specialist, ask your
agent for a Lancer quote or call
Lancer directly and get assigned to 
an agent.

To learn more, call 
800-782-8902, x3304 or email 
mbayard@lancer-ins.com.

Lancer_Crosswell_BAMN_Full_7_9_12_Layout 1  7/20/12  1:38 PM  Page 1
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WASHINGTON — The Fed-
eral Motor Carrier Safety Admin-
istration has shut down an Ala-
bama-based  company,  MTI 
Transportation LLC, based on evi-
dence it was a chameleon opera-
tion for two unsafe carriers previ-
ously shut down by the agency.

FMCSA placed MTI Trans-
portation out of service after safe-
ty investigators discovered the 
company was transporting goods 
for the former BM&L Trucking 
LLC and IDM Transportation Inc. 

This past spring, the FMCSA 
issued an imminent hazard out-of-
service order against both BM&L 
Trucking and IDM Transportation 
for serious safety violations in the 
areas of vehicle maintenance and 
driver drug and alcohol testing 
compliance.

The agency’s safety audit of 
MTI Transportation found that 
three of the company’s drivers were 
previously employed by BM&L 

Trucking or IDM Transportation.
Additionally, MTI Transporta-

tion used two commercial vehicles 
still registered to BM&L Trucking 
or IDM Transportation. 

“The practice of unsafe com-
panies quickly reincarnating as 
chameleon companies to continue 
operations is unacceptable. Our 
agency is constantly doing every-
thing within its current legal au-
thority to keep one step ahead of 

these illegal actors,” said FMCSA 
Administrator Anne Ferro.

Noted Ken Presley, vice presi-
dent and chief operating officer of 
the United Motorcoach Associa-
tion: “Carriers need to be careful 
who they partner with, or help out 
in a jam.

“The new FMCSA successor 
standards are designed to put an 
end to out-of-service carriers. Pe-
riod. If there are any doubts, carri-
ers should seek legal counsel,” 
Presley suggested.

Carrier is caught in FMCSA’s chameleon web

LOS ANGELES — The sec-
ond, 10-mile closure of both direc-
tions of Interstate 405 over Sepul-
veda Pass here, popularly known 
as “Carmageddon II,” is set for 
Sept. 29-30, when contractors will 
demolish the remaining side of the 
Mulholland Bridge. 

The closure has been dubbed 
Carmageddon II because of its po-
tential to create massive traffic 
congestion.

I-405 is the nation’s busiest 
freeway and it will be closed in 
both directions for 53 hours be-
tween I-10 and U.S. 101. Half a 

million motorists drive this portion 
of I-405 over a typical weekend.

A similar closing in July 2011, 
called Carmageddon, didn’t pro-
duce the traffic Armageddon that 
was predicted because residents and 
travelers heeded warnings and 
stayed home in droves, stayed closer 
to home, or found alternate routes.

Drivers are again being asked 
to “plan ahead, avoid the area” to 
prevent generating extreme con-
gestion in the project area and 
throughout greater Los Angeles. 

On Friday, Sept. 28, ramps along 
the 10-mile closure area will begin 

to be shut down as early as 7 p.m., 
and closure of individual freeway 
lanes will begin at 10 p.m. to assure 
full freeway closure by midnight.

The closure is scheduled to 
continue until 5 a.m. Monday 
morning, Oct. 1.

Ramps and connectors will be 
reopened by 6 a.m. Monday. Dur-
ing the closure, the Mulholland 
Bridge and I-405 freeway and ac-
cess ramps will be closed.

As with the previous I-405 clo-
sure, Sepulveda Blvd. is intended 
as an alternate route for local resi-
dents. It does not have the capacity 

to accommodate both local and 
diverted freeway traffic.

Through drivers are being 
asked to use alternate regional 
freeway routes to completely by-
pass the area. These include the 5, 
15, 23, 55, 57, 101, 118, 126, 210, 
605 and 710 freeways.

Demolition and reconstruction 
of the Mulholland Bridge is re-
quired to widen the freeway as part 
of the I-405 Sepulveda Pass Im-
provements Project, a $1 billion, 
10-mile northbound carpool lane.

For more information, go to 
www.metro.net/405.

‘Carmageddon II’ freeway closure is next month

Two states, Pennsylvania and 
North Carolina have gone in dif-
ferent directions when it comes to 
hiring contract auditors to assist 
taxing authorities in their states.

North Carolina has a new law 
that bars its revenue department 
or the tax authorities of local gov-
ernments from engaging contract 
auditors and others on a contin-
gent-fee basis to determine state 
or local tax liabilities.

The law does not impact col-
lection efforts undertaken by state 
or local tax agencies. 

In contrast, Pennsylvania leg-
islation effective last month spe-
cifically permits the state depart-
ment of revenue to contract with 
auditors and others “on a contin-
gent-fee basis, for taxes, interest, 
penalty or fees collected or re-
funds saved.” 

The law includes a require-
ment for the department to report 
annually the sums collected from 
these contracts and the amount of 
the contingency. 

Proposals for contingent au-
diting to boost tax collections are 
not new, and typically arise when 
states are in financial trouble. 

N.C., Pa. act
on tax auditors 

Protective Insurance Company, rated A+ (Superior) by 
A.M. Best, offers comprehensive insurance programs  
to large fleet bus operations. We have a specialized 
claims staff and a full service loss prevention 
department that are committed to working with 
each individual company. Our goal as your insurance 
partner is to help you improve your operation.

CONTACT STACY RENZ: (800) 644-5501
protectiveinsurance.com

DRIVEN
BY SERVICE

UMA offers note of caution



Hard-working. Reliable. Cost-efficient.
The Setra ComfortClass S 407 adds new features in 2012

There’s an all-new Setra motorcoach out there. And it’s ready to take on your heavy-duty business 

applications, from line haul and commuter travel, through to group tours and charters. The new  

Setra ComfortClass S 407 is equipped with a next-generation Mercedes-Benz OM 471 engine with 

BlueTec™ for optimized fuel efficiency, and new for 2012 is Setra’s ESP (Electronic Stability Program). 

Your business will benefit from the great reliability Setra is known for, with more productivity 

and cost-efficiency than you ever thought possible. You’ll capitalize on all the quality, German 

engineering and European styling you expect from Setra – for a lot less than you’d expect to spend. 

For more information, visit www.setra-coaches.com

Setra - a Daimler brand

Daimler Buses North America · c/o Setra of North America Inc. · 6012-B High Point Road · Greensboro, NC 27407 · www.setra-coaches.com
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WASHINGTON — Critics of 
the Federal Motor Carrier Safety 
Administration CSA enforcement 
program took their case to Con-
gress last month, charging the pro-
gram is being misused and harms 
small carriers.

“FMCSA needs to get back to 
addressing their primary mission 
of safety by providing the industry 
with accurate and reliable data, 
and from this data telling the pub-
lic who is safe to operate and who 
is not,” transportation broker Jef-

frey Tucker, CEO of Tucker Com-
pany Worldwide in Cherry Hill, 
N.J., told the committee.

The system has “given acci-
dent lawyers jet fuel for lawsuits,” 
he said. 

Owner-operator Daniel Miran-
da, representing the Owner-Oper-
ator Independent Drivers Associa-
tion, said CSA is not structured to 
handle smaller carriers that do not 
get frequent inspections.

“Once a small carrier gets into 
the system, the only way they stay 

relevant is by receiving 100 per-
cent clean inspections, but this is 
not a real world scenario,” he said. 

“As a small carrier, and I have 
seen this f irst-hand, just a few 
minor violations can send a score 
skyrocketing, putting the carrier 
nearly out of business as it be-
comes evident no one will employ 
your services because the system 
shows you are a risk, even though 
you operate safely.”

Anthony Gallo, a securities an-
alyst with Wells Fargo Securities, 

discussed research his company 
has done indicating CSA scores 
may not reflect either the carrier’s 
risk or the likelihood of a crash.

One Wells Fargo analysis of 
4,600 carriers found no meaning-
ful statistical relationship between 
accident frequency and CSA 
scores for Unsafe Driving, Fa-
tigued Driving or Driver Fitness.

By way of explanation, he said 
there are wide variances in the 
way states report inspections and 
crashes into the CSA system.

“Small carriers are likely to 
frequent a fewer number of states 
than larger carriers, thereby in-
creasing their exposure to the va-
garies of any one state,” he said.

FMCSA Deputy Administrator 
Bill Bronrott defended the pro-
gram. “CSA is showing great 
progress without any new regula-
tion,” he said.

He said the agency takes care 
to ensure it protects safety while 
minimizing its impact on small 
carriers.

providers.
• Provide notice when an opera-

tor or applicant requests his own 
record.

In its suit, the Owner-Operator 
Independent Drivers Association 
said that under the program, drivers 
can be in effect found guilty of safe-
ty violations before they get due pro-
cess in court. 

The suit, filed in the U.S. District 
Court for the District of Columbia, 

also said that data in the system is 
not always accurate and is difficult 
to correct.

The OOIDA cited the experience 
of three drivers who were cited for al-
leged violations. The drivers chal-
lenged their citations in court and 
were either acquitted or had their 
cases dismissed, the association said.

But when they tried to use the 
agency’s DataQ system to get their 
records corrected, the agency re-
fused to make the changes, the 
OOIDA said in its suit.

“By refusing to accept the deter-

mination by a court, the FMCSA has 
in essence made state law enforce-
ment agencies the final judge and 
jury on all citations,” said Jim John-
ston, OOIDA president. “This can 
ultimately threaten business oppor-
tunities and income.”

OOIDA wants the court to tell 
the agency to purge from the data-
base any inspection reports that al-
lege violations, if a court has not 
ruled on the driver’s guilt.

It also wants purged any reports 
concerning violations the agency 
has not found to be “serious driver-

related violation(s).”
In addition, the association wants 

the pre-employment screening pro-
gram to tell employers if a violation 
that shows up in the database is being 
disputed by the driver, and why the 
driver is challenging the information.

One motorcoach industry execu-
tive who closely monitors actions by 
the FMCSA said he was surprised 
that a lawsuit challenging aspects of 
the screening program had not been 
filed earlier. 

“I’m just surprised it took so 
long,” he said. “Prior to CSA, non-

adjudicated violations had little 
impor tance and were mostly 
aggravations.

“A driver’s violation did not ap-
pear on his record until he was con-
victed; yet, a violation can show up in 
the (Safety Measurement System) 
and (Pre-Employment Screening 
Program) almost immediately with-
out judicial review.

“Combined with accident causa-
tion, it’s getting easier to believe a 
federal judge somewhere is going to 
direct the FMCSA to ban CSA/SMS 
from public view,” the executive said.

Driver lawsuit
CONTINUED FROM PAGE 1

Critics blister CSA during House committee hearing

WASHINGTON — The Federal 
Motor Carrier Safety Administration 
plans to conduct a year-long analysis 
to determine if a carrier’s role in a 
crash is a better indicator of future 
crash risk under the agency’s Com-
prehensive Safety Analysis safety 
program.

The agency says its Crash Weight-
ing Research Plan is a focused initia-
tive for updating the 100,000 annual 
state-reported crash records to in-
clude a determination of a motor car-
rier’s role in a crash.

According to the agency, crash 
reports submitted by the states do 
not include a determination of 
whether the motor carrier is respon-
sible for causing the crash.

The FMCSA, which has long 
held that the current process of in-
cluding all crashes a motor carrier 
encounters to be a good predictor of 
future crash risk, said it recognizes 
that additional crash data might fur-
ther sharpen the ability of its Safety 
Measurement System to identify 
carriers that pose the highest risk.

The Crash Weighting Research 
Plan includes:

• A broad study of police acci-
dent reports across the nation to at-
tempt to determine whether they 
provide sufficient, consistent and 
reliable information that can be used 
to determine the carrier’s role in a 
given crash and what other informa-
tion, including input from other enti-

ties in the outcome of a crash deter-
minat ion ,  should  be  used  to 
supplement police accident reports 
for maximum reliability.

• Analysis to determine if the 
carrier’s role in a given crash is a 
better indicator of future crash risk. 
If so, the analysis will determine the 
impact of weighting crashes differ-
ently in SMS.

• Review of research from simi-
lar programs in other countries (for 
example, Canada) to understand 
their analysis, processes and appli-
cability to SMS.

The executive summary of the 
FMCSA Crash Weighting Research 
Plan is posted on the CSA website at 
http://csa.fmcsa.dot.gov/documents/

CrashWeight ingResearchPlan 
_7-2012.pdf.

Results of the study are to be 
available in the summer of 2013.

Based on the results, the FMCSA 
will develop the agency’s plan for 
determining a carrier’s role in a 
crash and the potential use of the 
new information in the agency’s 
safety programs — including the 
SMS.

The SMS replaced SafeStat to 
determine which fleets should be 
considered for closer monitoring 
and safety inspections. 

In late June, language was added 
to the CSA website at —  http://csa.
fmcsa.dot.gov — that underscores 
the lack of crash responsibility in 

crash data.
“We’ve added language to all our 

websites to more clearly articulate 
(the fact that) crash information 
doesn’t include preventability infor-
mation,” said Bryan Price, FMCSA 
senior transportation specialist.

According to the information 
section of the CSA main website, “a 
caveat is placed wherever Crash In-
dicator-related values are shown. 
The caveat states: ‘A motor carrier’s 
crash assessment (Crash Indicator 
BASIC measure and percentile) and 
the list of crashes below represent a 
motor carrier’s involvement in 24 
months of reportable crashes with-
out any determination as to respon-
sibility.’ ”

Is ‘accident fault’ a better indicator of crash risk?
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BUFFALO, N.Y. — New tech-
nology has been installed at the 
Peace and Lewiston-Queenston 
bridges to help travelers cross the 
U.S.-Canadian border faster. 

Advanced sensor technology 
near customs plazas and approach 
roads measure and report delays 
and relay the information to 
drivers.

Officials on both sides of the 
border say travelers will be able to 

plan their routes better, time their 
crossing and select the bridge with 
the best wait-times.

“With this new technology, ac-
curate, up-to-the-minute crossing 
times will be posted well before 
you reach the border,” said Minis-
ter of Justice and Attorney General 
of Canada Rob Nicholson.

The system is expected to re-
duce border wait times for com-
mercial carriers and the public by 

up to one million hours per year.
Up-to-date information on the 

Peace and Lewiston-Queenston 
bridge websites also is expected to 
help drivers avoiding congestion.

The border wait-time technol-
ogy also will:

• Help border agencies better 
manage traffic volume by provid-
ing reliable information for 
planning

• Ensure more efficient border 

operations by allowing border agen-
cies to focus resources on security

The Peace Bridge links Buffalo 
and Fort Erie, Ont. The bridge 
spans the east end of Lake Erie at 

the source of the Niagara River.
The Lewiston-Queenston 

Bridge connects Interstate 190 at 
Lewiston, N.Y., to Highway 405 in 
Queenston, Ont.

U.S./Canada border wait times are cut

SKOPJE, Macedonia — Van 
Hool NV began construction here 
late last month of a plant that will 
produce 100 motorcoaches annually 
for the North America market.

Van Hool announced in January 
it planned to build the plant so it 
could introduced a “low-cost” 
coach in the U.S.

The goal is to produce a 45-foot 
model that will be more cost com-
petitive with those being imported 
from China and Mexico, as well as 
those eventually expected to come 
from Turkey and Brazil. 

The Macedonian-assembled 
Van Hools will be sold by ABC 
Companies, Van Hool’s long-time 
North American distributor and 
partner.

Yves Goffin, public relations 
manager for Van Hool, said the 
company has a target of having the 
first 50 coaches ready for export to 
the U.S. by the end of next year.

“Therefore, we have to start pro-

duction around mid-2013,” he added.
Should the construction and 

production schedules be met, it 
seems likely production models of 
the new coach will be ready for un-
veiling at UMA Motorcoach Expo 
2014 in Los Angeles.

The Macedonian International 
News Agency quoted that country’s 
premier, Nikola Gruevski, as saying 
the Van Hool plant “will open 400 
new jobs and is expected to increase 
Macedonia’s exports by 100 million 
euros.

 “Macedonia will once again be-
come a major bus exporter,” said 
Gruevski.

“The f irst 500 manufactured 
buses will be intended for the U.S. 
market and they will be products of 
Macedonia.”

Gruevski noted that Macedonia 
has a “tradition of bus production,” 
meaning Van Hool will be able to 
hire “qualif ied staff,” as well as 
young university graduates.

Construction is underway on  
Van Hool plant in MacedoniaORLANDO, Fla. — Former 

NASA astronaut Robert Springer, 
who twice drove the “shuttle bus 
for satellites,” also known as the 
Space Shuttle, will be the keynote 
speaker at the opening of UMA 
Motorcoach Expo 2013 at Travel 
Exchange here in January.

Springer, who retired as a colonel 
from the U.S. Marine Corps, spent 
nine years at NASA, during which he 
flew two missions into space — on 
shuttles Discovery and Atlantis.

Upon completing his second 
mission, he had logged more than 
237 hours — that figures out to near-
ly 10 days and nights — in space.

Today, Springer is an executive 
with the Boeing Company. He will 

speak on the first full day of Expo 
— Monday, Jan. 21.

The United Motorcoach Asso-
ciation also announced that hotel 
room reservations now can be 
made for Expo 2013.

For reservations, go to the 
Expo website, www.motorcoach 
expo.com, and click on the Hotel 
& Travel link, or call the Expo 
housing bureau, Integrated Hous-
ing Solutions, at (866) 660-4946, 
or (913) 338-9463.

The latest schedule for the Expo 
and NTA Convention, which is being 
conducted jointly with Expo under 
the banner of Travel Exchange, is 
posted on the Expo website.

Besides being able to register 

for rooms and Expo itself, attend-
ees also can register for compli-
mentary sightseeing tours being 
held in conjunction with the show. 
Not only are the tours free but so is 
lunch and transportation.

Specifics about the tours, which 
will be Sunday, Jan. 20, are avail-
able on the Expo website. Click on 
the Sightseeing Tours link.

To participate, individuals 
must be registered for Expo.

Full Expo registration provides 
all-inclusive access to education 
sessions, trade show floor entrance, 
breakfasts, lunches, and joint UMA 
and NTA events such as the opening 
Welcome Reception/Icebreaker and 
the annual Vision Award dinner.

Space bus driver to open Expo 2013
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RANDLEMAN, N.C. — Two 
southern state motorcoach associ-
ations have lauded the Federal 
Motor Carrier Safety Administra-
tion for shutting down a trio of 
noncompliant line-run companies 
that were operating under a variety 
of names along Interstate 95 from 
New York to Florida.

  In late May, when the FMCSA 
announced its sweep of the curb-

side operators, the agency called 
its action “the largest single safety 
crackdown” since it was created a 
dozen years ago. (See June 15 Bus 
& Motorcoach News.)

A total of 26 shutdown orders 
were issued by the agency against 
six companies that had active op-
erating authority, 13 that had inac-
tive authority and 6 with authority 
that had never been activated.

The FMCSA said at the time 
that some of the companies had pre-
viously been ordered out of service 
but were continuing to operate. 

The Georgia Motorcoach Op-
erators Association and the North 
Carolina Motorcoach Association 
issued separate statements, saying 
they applauded the FMCSA 
efforts.

“The Georgia Motorcoach Op-

erators Association strongly advo-
cates safe and compliant opera-
tions,” said association President 
Don Adams of Kelly Tours in Sa-
vannah, Ga. 

“Every GMOA applicant must 
show proof of operating authority, 
insurance at the level required by 
FMCSA, and subscribe to the (as-
sociation’s) code of ethics, certify-
ing that the operator will conduct 

business professionally and with 
integrity, to protect the public, to 
instill consumer confidence, and 
to maintain current status of all li-
cense, permits and authority re-
quired by both state and federal 
authority,” said Adams.

“The North Carolina Motor-
coach Association applauds the 
FMCSA for its focus on motor-
coach safety as a result of recent 
coach accidents and feels the agen-
cy is performing its task of making 
sure companies follow the rules 
and regulations pertaining to prop-
erly licensed drivers, driver alco-
hol and drug testing programs and 
regularly inspected vehicles,” 
added Ray Robbins, president of 
the North Carolina association and 
H&R Tours in Boonville, N.C.

The companies shutdown by 
the FMCSA at the end of May 
were based in Georgia, North Car-
olina and four other states.

Both associations encouraged 
individuals who charter buses or 
travel in them to examine the safe-
ty and compliance records of the 
motorcoach companies they are 
considering using or riding – be-
fore making a commitment.

“Reputable passenger carriers 
are always willing to furnish you 
with their USDOT number,” said 
Adams. “The operator’s status 
with FMCSA is easily checked by 
going to www.fmcsa.dot.gov/
saferbus.”

Robbins noted that the FMCSA 
has developed the “SaferBus” mo-
bile application for smart phones to 
provide 24/7 access to important 
safety information found on its 
website.

Information about the Georgia 
Motorcoach Operators Associa-
tion can be found at www.gamotor 
coachoperators.org, while the 
North Carolina association web-
site is at www.ncmotorcoach.org.

Inportant warning
CONTINUED FROM PAGE 3

State associations praise FMCSA for safety crackdown
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866-375-0800 /  eric@busrates.com / www.BusRates.com

Now listing hotels, attractions, restaurantsand more—providing afull-service resource forgroup travel planners!

behind the wheel.
It also can cost an operator 

thousands of dollars to hire a re-
placement coach.

For eons, a coach stopping at a 
Canadian duty-free store before 
re-entering the U.S. meant a com-
plimentary bottle of wine for the 
driver and tour director. Quickly 
stashed in the driver’s suitcase in 
the baggage bay, “possession” was 
thought to have been averted.

Same for a bottle of beer — 
stashed in a small cooler in the bag-
gage bay — brought on board by 
the driver for a relaxing moment in 
the evening after babysitting 56 de-
manding passengers all day.

Those days have disappeared.
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same time they’re having other 
work done to their bus, such as in-
stalling a rebuilt engine or trans-
mission, or new paint job?  

Miller: Sometimes that’s the 
case. It seems like operators that 
are trying to spruce up their fleet 
will add belted seats along with 
some other type of upgrade, which 
could be mechanical or a new-look 
paint job.

Q. What’s involved in the ret-
rofitting process?

Miller: Some of the older mod-
els require structure enhancements 
but, for the most part, the seats are 
replaced and the overhead passen-
ger modules are re-spaced to match. 

Savitz:  Dependent on the 
model, the level of structural mod-
ifications required varies, includ-
ing the mounting requirements to 
meet the pull test. 

In the absence of a final U.S. 
rule-making mandate, ABC’s in-
stallations are approved to meet ei-
ther Federal Motor Vehicle Safety 
S tandard  210  o r  European 
standards. 

Farrell: The late-model ones…
there’s not much you have to do to 
put in new seats. But the older ones, 
you have to do a lot to them. The 
floor tracks where the seats mount 
to, they have to be reinforced. 

Q: How long does a seat retro-
fit take?

Savitz: Standard delivery for 
new seats is 45-60 days. Time out 
of service for a coach is minimal, 
with seat installation typically 
completed within one-to-two 
weeks of product delivery. 

Q: What does it cost?
Miller: The price varies de-

pending on the seat type and 
coach, but $35,000 (new set of 
56-passenger seats with three-

point seatbelts, including installa-
tion) has been the average.

Savitz: The cost to retrofit a 
coach with new seats, including 
three-point seatbelts, varies de-
pending on the level of structural 
modifications required as well as 
the seating options requested. 
Seating and installation begins at 
$34,900, plus freight costs. Spe-
cific estimates for applicable mod-
els can be provided upon request.

Farrell: It depends on the op-
tions on the seats and the model of 
the seats. You’re probably talking 
anywhere from $26,000 to $30,000 
for the seats for a coach. Then, 
$10,000 to $15,000 to complete 
s tructural  changes on older 
coaches. 

Q: Is there some sort of break-
even year when it may make eco-
nomic sense for retrofits, or does 
it depend more on the condition 
of the bus, its mileage, its usage? 

Miller: Good question, but the 
answer depends on many vari-
ables, including the examples you 
mentioned. I think coach owners 
know if an investment like this 
makes sense for their coach.

SALT LAKE CITY — Private 
motorcoach operators who have long 
considered or harbored thoughts of 
diversifying by providing intercity 
service to un- or under-served areas 
should consider attending a confer-
ence that’s only conducted every two 
years.

The 20th National Rural Public 
and Intercity Bus Transportation 
Conference will be Oct. 14-17, at the 
Little America Hotel in downtown 
Salt Lake City.

While the conference is designed 
primarily for current providers of 
rural and intercity bus service, its 

sessions also offer a crash course or 
total immersion experience in rural 
public and intercity bus transporta-
tion, which can be challenging in a 
dozen different ways.

The conference includes infor-
mation on planning and design; 
funding and finance; providing ser-
vice in today’s operating environ-
ment; technology, and special issues. 
The event, plus welcoming recep-
tion, includes more than 30 sessions, 
events and tours. It is heavy on ses-
sions, light on show.

Topics planned for sessions this 
year include:

• Targeting, planning, promot-
ing and evaluating rural public and 
intercity bus services 

• Successful planning and im-
plementing new and restructured in-
tercity bus service 

• Operating at your best: Im-
proving operator performance 

Plus, there will be sessions on 
the new highway and public trans-
portation law, and changes in the 
Federal Transit Administration  
5310, 5311, 5311(f), 5317, JARC & 
New Freedom programs.

For more information or to reg-
ister, go to www.ribtc.org.

Rural/intercity conference is setSeatbelts
CONTINUED FROM PAGE 1

It seems unlikely the attacks 
will spread to the United States, 
but no official has ruled out the 
possibility.

Advised one motorcoach in-
dustry risk assessment expert: 
“Operators (in the U.S.) should be 
extra vigilant when picking up in-
ternational travelers at airports and 
hotels. The itineraries should like-
ly be closely guarded and changed 
occasionally en route if possible.”   
Operators interested in quickly im-
proving their security smarts, as 
well as that of their staff, as it ap-
plies to spotting potential trouble 
should consider reading a “Rec-
ommended Practice” white paper 
issued by the American Public 
Transportation Association, called 
“Identifying Suspicious Behavior 
in Mass Transit.”

The APTA document observes 
that “identifying suspicious behav-
ior is a continuous, iterative and 
logical process.” It includes a de-
tailed flow chart of steps and pro-
cesses that can be used to identify 
suspicious behavior.

The document can be found on 
one of the APTA websites. Go to 
www.aptastandards.com, click on 
Documents, click on Published 
Standards, click on Security, scroll 
down to Security Risk Manage-
ment and then to near the bottom 
of the page where the document is 
listed. Click on the document title.  

Or, go to www.aptastandards.
com/Portals/0/Security_pdfs/AP-
TA-SS-SRM-RP-009-09_suspi-
cious_behav.pdf.

Valuable information also can 
be found on the Transportation Se-
curity Administration website at 
www.tsa.gov/what_we_do/tsnm/
highway/motorcoach.shtm.

Bus bombed
CONTINUED FROM PAGE 1

Earlier this year, Capital Trail-
ways of Montgomery, Ala., started 
daily bus service from Mobile to 
Tuscaloosa, Ala.

The service, which also is sup-
ported by a 5311(f) grant from the 
FTA and administered by the Ala-
bama Department of Transporta-
tion, includes stops in nine Ala-
bama communit ies  between 
Mobile and Tuscaloosa, including 
Selma. One community, Pine Hill, 
has a population of around 500.

In announcing the service, Cap-
ital Trailways touted connections 
with Greyhound and Amtrak.

Intercity service
CONTINUED FROM PAGE 3
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Operator Viewpoint

Coach access to 9/11 Memorial
is being reduced by construction

NEW YORK CITY — Con-
struction at the city’s famed Trinity 
Church in Lower Manhattan is lim-
iting the areas on Trinity Place that 
motorcoaches can load and unload 
passengers near the 9/11 Memorial. 

Urgent repairs are being made 
to the retaining wall of the church 
and its burial grounds along Trin-
ity Place. 

Work on the north half of the 
block is continuing through Sep-
tember, while the south half of the 
project is expected to begin in Oc-
tober and last through December.

Sidewalks and curbs along 
Trinity Place, between Rector and 
Thames streets, have been desig-
nated as work zones, and motor-
coach access is now prohibited. 

The city DOT warns there will be 
“absolutely no tour bus loading/
unloading permitted alongside the 
work zones.”

New York police are monitor-
ing the area to assure compliance 
with the restrictions.

Loading and unloading is al-
lowed where no work is taking 
place and at bus stops — BM1/
BM2/BM3 — on Trinity Place be-
tween Exchange Alley and Rector.

On weekends, additional tour 
bus loading/unloading is available 
along the east curb of West Street, 
between J.P. Ward and Carlisle 
streets.

For more information about 
city bus rules and regulations, go 
to: www.nyc.gov/tourbus.

UMA Safety 
Management
Seminar
Dec. 4 - 5, 2012
NTSB Training Center in Ashburn, VA

9th Annual
Coming Soon! 

Presented by:

Here’s what past a�endees have to say:
“This seminar is a must for anyone who manages risk associated with
motorcoach fleets!”  “The informa�on was great and it is something
that we all need to know.” “Well organized, informa�ve and helpful!”

ABERDEEN, Scotland — As a result of lower 
gasoline prices during the second quarter of this year 
fewer folks climbed aboard Greyhound buses than 
during the first quarter when gas prices were higher, 
Greyhound’s corporate parent, FirstGroup plc, report-
ed last month.

Still, FirstGroup said it was “encouraged by Grey-
hound’s performance” for the second quarter, which 
saw revenue increase 2.8 percent over the second 
quarter of last year.

The growth in second-quarter revenue for the na-
tion’s largest line-run operator was down from a 4.2 
percent increase during the first quarter of this year, 
when gasoline prices were higher.

When gasoline prices fall, many Greyhound cus-
tomers switch from bus travel to automobiles.

FirstGroup also said it was particularly proud of the 
success of Greyhound Express, the city-to-city, limited-
stop service Greyhound launched in September 2010.

Greyhound Express “continues to achieve higher 
growth,” said FirstGroup, adding “we see significant 

potential to continue to develop these non-stop, en-
hanced bus services.”

During the second quarter, Greyhound Express 
began operating in California and was expanded in 
Texas, bringing the service to nearly 70 markets 
across North America.

Generally, Greyhound Express provides short- 
distance, non-stop or one-stop service, originating at 
larger hubs. 

Speaking at FirstGroup’s annual meeting here last 
month, Chief Executive Tim O’Toole also indicated 
satisfaction with the company’s other North American 
operations, First Transit and FirstStudent.

At First Student, where operating margins have 
been squeezed by pressure on school budgets, “good 
progress has been made in addressing performance 
and strengthening the operating model. The business 
is now set on the path to recovery,” said O’Toole.

At First Transit, the division “continues to per-
form well with trading in line with expectations. The 
business is generating good returns….”

Greyhound growth slows in quarter

WASHINGTON — Seven 
years after the District of Columbia 
Department of Transportation and 
two other public agencies created a 
downtown bus circulator system 
here, the department is exploring 
the idea of privatizing the service.

The department also is consid-
ering a $1.2 billion, 22-mile street-
car system that would be privately 
developed as a way to accelerate 
delivery.

As part of the process, the dis-
trict DOT is requesting private sec-
tor input and feedback in a Re-
quest for Information issued late 
last month.

At this point, the RFI is an in-
quiry only and not a procurement. 
However, the department said the 
responses will help advance plan-
ning and development efforts for 
the project, which may result in the 
launch of a formal procurement.

The DC Circulator is a fixed-
route system that uses high-capac-
ity A300 and A330 Van Hool tran-
sit buses to shuttle people between 
the city’s main attractions and its 
most popular neighborhoods.

After the circulator started ser-
vice in mid-2005, it severely crip-
pled three existing privately-operat-
ed tour services that carried millions 
of tourists annually between attrac-
tions throughout the capital. (See 

June 1 and June 15, 2004, issues of 
Bus & Motorcoach News.)

DC Surface Transit Inc., Metro 
and the district DOT operate the 
circulator in a public-private part-
nership with First Transit, which 
has managed the system since it 
was started. (See Jan. 15 and June 
1, 2005 issues of Bus & Motor-
coach News.)

Now the three public agencies 
are trying to entice private compa-

nies to take over complete opera-
tion and control of the circulator 
and its fleet of 49 buses.

Alas, money appears to be the 
driving force behind the district’s 
new found zeal for privatization. 

The  budge t  o f  Met ro  i s 
stretched paper thin and the city it-
self is up against its debt ceiling.

Metro has the reputation of 
being one of most poorly managed 
public transit systems in the U.S. 

D.C. considers privatizing circulator
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By Dave Millhouser

The technician approached me 
sheepishly.

I had my beloved Miata at a ga-
rage for its annual inspection and 
he came into waiting room to ask 
me where the spare tire was.

“Am I missing something?” he 
asked. “I’ve looked everywhere?”

After torturing him briefly, I let 
him know that this model of car is 
sold without a spare. In an effort to 
squeeze an infinitesimal improve-
ment in fuel mileage, Mazda pro-
vides a can of sealant/goo and a 
small electric compressor — 
 instead of a spare.

This phenomenon, along with 
numerous others, was an unfore-
seen consequence of the govern-
ment mandating that manufacturers 
meet certain efficiency standards. It 
saves the weight (and expense) of 
the tire, frees up trunk space, but is 
not really helpful when you have a 
blowout.

In an effort to raise revenue, 
clever French lawmakers have insti-
tuted higher taxes on the rich, who 
are now moving to other European 
countries with lower taxes. (They’re 
rich, not immobile). Surprise!

All kinds of mischief pops up 

when laws and regulations are pro-
mulgated by folks who aren’t di-
rectly affected by them, or by bu-
reaucrats whose real goals are so 
focused on their tiny realm they 
can’t see the Big Picture.

A classic example was the 1974 
regulation forcing manufacturers of 
heavy vehicles to install anti-lock 
brakes, and the subsequent direc-
tive insisting they disconnect them.  
(It seems the then-current technol-
ogy had kinks making braking ad-
venturous and unpredictable.)

The point is that, to cut down 
on these opportunities for mis-
chief, we need to try and insert 
some judgment into the process.

Begin with the fact that most 
regulation responds to a failure of 
common sense.

A few drivers go faster than 
they should, so we have speed lim-
its. When we do that, the limit is 
aimed at the least skilled drivers 
(otherwise the lawyers blame gov-
ernment, not the driver).

Some drivers aren’t wise 
enough to quit driving when they’re 
tired, so we have “hours-of-service” 
regulations (again, pegged to the 
weakest in the group).

Some companies dispatch ve-
hicles that have mechanical de-

fects, and so we create a bureau-
cracy to inspect all vehicles.

You get it…some of the stuff 
that irritates us the most is a reac-
tion to the bad behavior of a few.

Once regulators get involved, 
huge agencies are created whose 
goal is self enhancement and pres-
ervation. Each feels they are doing 
“God’s work,” regardless of wheth-
er they are really enhancing the 
overall success of an industry’s 
ability to serve the public.

I once heard a DOT inspector 
brag (in a speech) about tricking 
drivers into admitting an offense. 
These miserable miscreants admit-
ted sleeping on their bus (on duty/
not driving). If they had swapped, 
and slept on the other guy’s bus, 
then they were legally “off duty.” 

Two drivers, exercising com-
mon sense, got hassled for a techni-
cality that had no impact on safety. 
I’m still trying to understand how 
that hassle improved anything. 

This inspector is a worst-case 
example of what we create when 
regulation supersedes common 
sense. That is, enforcement offi-
cials who are driven or feel a com-
pulsion to find “something” wrong 
so they can justify their existence. 
Sometimes they even make up 

their own rules.
One unforeseen consequence 

of this sort of regulation is the ten-
dency to avoid breaking the rules, 
rather than proactive approach of 
really embracing safety.

Another is the effort by some 
companies to simply stay away 
from places where enforcement 
occurs. When that happens, regu-
lators end up spending lots of time 
trying to find something wrong 
with the “good guys,” while the 
“bad guys” go elsewhere.

I’m meandering towards a cou-
ple of points.

No. 1, we’ll never be able to 
make the world safe through regu-
lations. Folks who are fudging will 
f ind ways to evade them. Good 
judgment will always work better 
than rules.

No. 2, some regulation is nec-
essary, but the folks who write 
them ought to be grounded in the 
industry, and be looking for ways 
to apply good judgment, rather 
than appease lawyers through ca-
suistry (I HAD to throw in a so-
phisticated word).

Regulators need to spend effort 
on educating, not f ining. When 
major offenses happen, find ways 
get the players out of the game 

quickly. 
No. 3, pro-

mulgate regula-
tions that allow 
f o r  c o m m o n 
sense. 

Last, as an 
i n d u s t r y  w e 
need to be active 
in telling legislators what works, 
and what doesn’t. Build relation-
ships; insist that the folks who 
write the laws understand how 
things really work…fewer rules, 
better enforcement.

But, on occasion, the rules don’t 
matter so much. Judgment does.

The folks in central Iowa had 
never before seen a bus slide side-
ways — at 75 miles per hour — 
under an overpass. If you think 
THEY got a thrill, imagine how 
those of us on that Flxible felt when 
that steering tire blew.

The speed limit was 75 and no 
laws were broken, but I gotta tell you, 
any idiot with good judgment would 
know that was too fast to drive an old 
bus…regardless the rules.

And now I do.
Dave Millhouser is a bus indus-

try marketing consultant and free-
lance writer. Contact him by email 
at: Davemillhouser@gmail.com.

Rules will never make us safe, make room for judgment

Dave Millhouser

Contact Your Local Representative for Pricing and Availability.
NORTHEAST  Mike Hemby  352-430-7977  Mike@CTCCoach.com
WEST COAST  Richard Olsonawski  253-219-0749  Richard@CTCCoach.com
MID WEST  Chuck Gosch  870-481-5442  Chuck@ CTCCoach.com
MID CENTRAL Dwight Barnett  248-421-3631  Dwight@CTCCoach.com
SOUTHEAST Charlie McCarron  407-403-2494  Charlie@CTCCoach.com
SALES/DESIGN Howard Nichols 407-808-3322  Howard@CTCCoach.comYour Source for Aftermarket Solutions!

MADE IN AMERICA

All Orders Placed Over $100 Will be Shipped FREE of Charge Regular Ground Freight
Our Knowledgeable Sales Staff has over 150 Years of Experience

CALL TOLL FREE 877-500-6999

O3-35-1601  J&E model Front Fender  ........... $1082.34
03-35-1602  J&E model Front Fender  ........... $1082.34
                                                                 
473499  H model Rear Fender RS  ............ $1375.00
473500  H model Rear Fender LS  ............ $1375.00

Now available! 
Fenders for your 

MCi and Prevost Coaches!
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PARAMUS, N.J. — Stagecoach 
Group plc, corporate parent of 
Coach USA, announced it has com-
pleted the acquisition of nine former 
subsidiaries of Coach America. 

In addition to the nine compa-
nies, which had combined revenue 
of $164 million last year, Coach 
USA hired nearly two-dozen former 
top Coach America executives.

The nine former Coach Ameri-
ca companies that are being inte-
grated into Coach USA are: All 
West Coach Lines of Sacramento, 

Calif.; American Coach Lines of 
Atlanta; Coach America Anaheim 
(Calif.); Coach America Elko 
(Nev.); Dillon’s Bus Service of Ha-
nover, Md.; Kerrville Bus of San 
Antonio/Dallas; Lakefront Lines of 
Cleveland; Powder River Transpor-
tation of Gillette, Wyo., and Raz 
Transportation of Portland, Ore.

Stagecoach paid $134.2 mil-
lion for the companies and their 
assets and liabilities. That price 
could be adjusted based on the 
working capital needs of the com-

panies; $3 million of the $134 is 
being held in escrow pending pos-
sible working capital adjustments.

Stagecoach also has begun ex-
ercising an agreement to acquire 
additional buses from Coach Amer-
ica, which filed for bankruptcy in 
January and liquidated in May.

The first 12 coaches — of up to 
85 being purchased by Stagecoach/
Coach USA — have been trans-
ferred. Stagecoach/Coach USA 
paid $2.9 million for the 12, or an 
average price of about $242,000.

Stagecoach said it’s financing 
the Coach America deal from 
available bank facilities.

There remains one regulatory 
hurdle before the acquisition is 
wrapped up. The U.S. Surface 
Transportation Board, which 
granted interim approval to the 
change of control in June, still 
must give final approval.

A spokesman for Stagecoach/
Coach USA said the company was 
able to close the business aspects 
of the deal in late July by using 

Surface Transportation Board 
“voting trust” rules. The rules per-
mit completion of deals pending 
final board approval.

Among former Coach America 
executives joining Coach USA are:

• Ron Dillon Jr., Mid-Atlantic 
regional vice president

• Dan Eisentrager, Western re-
gional vice president

• Richard Funke, Southern re-
gional vice president

• George Hanthorn, senior 
vice president and general counsel

• Mike Pjevach, senior vice 
president of integration

• Eric Lea, vice president of 
contract sales

• Mike Waters, senior director 
business development/West

• Mike McCue, regional ac-
counting manager 

• Larry Tonks, regional safety 
director/West

• Kathy Wagner, regional safe-
ty director/South-Midwest

• Gene Zorn, regional account-
ing manager

•  Esther Colman, payroll 
supervisor

• Leanne Lee, treasury risk
• Greg Casper, Fleet Any-

Where support
• Mark Waters, Western region 

maintenance manager

NEW YORK CITY — The 
contentious issue of where mega-
bus.com picks up passengers at a 
curbside in the city has been re-
solved — for now.

Beginning Aug. 1, megabus 
moved from its stop outside the 
New York Port Authority Terminal 
to a new passenger pick-up spot on 
Manhattan’s far West Side.

The move came after months 
of complaints from competitors 
that megabus had an unfair advan-
tage because it didn’t rent space in 
the Port Authority Bus Terminal 
and from the community board for 
the area surrounding its (now for-
mer) pick-up spot on 41st Street 

between Eighth and Ninth ave-
nues. (See July 15 Bus & Motor-
coach News.)

megabus said it was willing to 
move into the terminal but the 
building couldn’t accommodate its 
double-decker coaches. 

Finally, the New York City De-
partment of Transportation told 
megabus it had to move by the end 
of July. 

A location on the south side of 
West 34th Street, between 11th 
and 12th avenues, was picked as 
the new pick-up location. The spot 
is near the Javits Center and far 
enough west that it will not con-
flict with any residential proper-

ties, say supporters of the move.
Earlier this year, megabus re-

portedly rejected the location as 
being too remote.

That was before the dust-up 
over its curbside spot near the Port 
Authority mushroomed. Several 
rivals filed suit against the NYC-
DOT, claiming megabus had an 
unfair advantage by being near the 
Port Authority terminal but avoid-
ing the hefty fees usually associat-
ed with the location.

That lawsuit was eventually 
thrown out of court, but intense 
lobbying from the neighborhood 
and complaints from the Port Au-
thority prompted the city DOT to 

force megabus from 41st Street.
megabus’ arrivals, however, 

are still in the middle of the city. It 
is continuing to send incoming 
buses to the corner of Seventh Av-
enue and West 28th Street.

On its website, megabus noted 
that the new pick-up location is 
three blocks west of Penn Station 
and the 34th St.-Penn Station sub-
way stop. It also is adjacent to a 
NYMTA bus stop.

All megabus departures to 
 Atlantic City, Binghamton, New 
Brunswick and Princeton, which 
use conventional coaches, remain 
i n  t he  Po r t  Au tho r i t y  Bus 
Terminal.

megabus’ NYC pick-up spot moved to West Side

Stagecoach/Coach USA wrap up deal for Coach America units

Mark Your Calendar Now!

FEATURED COURSES

For more informa�on or to
register today, visit 

www.uma.org/academy

Business & Marke�ng I
Business & Marke�ng II

Human Resources  

Driver Qualifica�ons
Passenger Issues

Vehicle Maintenance

Bus & Motorcoach Academy fall semester begins October 11th
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It’s What We Do
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Quick Delivery & Shipping
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SCHAUMBURG,  I l l .  — 
Motor Coach Industries an-
nounced that Patrick Scully has 
been named vice president of pub-
lic sector sales and marketing.

The move follows MCI’s ac-
quisition of the U.S. and Canadian 
distribution rights for Setra mo-
torcoaches from Daimler Buses 
North America, where Scully was 
chief commercial officer.

At MCI, Scully will lead a di-
vision that sells to public transit 
agencies, the military, universities, 
law enforcement and other spe-
cialty markets.

Scully replaces Tom Wagner, 
who was named to lead MCI’s 
public sector unit 11 months ago. 

Wagner joined MCI Public Sec-
tor in 2005 and was named director 
of business development in 2009, 
overseeing the unit’s sales force and 
specialty markets. He was named to 
lead the public sector division in 
August of last year after it was an-
nounced that Michael Melaniphy, 

vice president of MCI Public Sec-
tor, was leaving the company to be-
come president and CEO of the 
American Public Transportation 
Association.

Wagner has been given the new 
title of executive director of busi-
ness development and “will con-
tinue to play a key role within the 
Public Sector, managing key ac-
counts and the highly experienced 
sales team,” MCI said in its 
announcement.

In addition to leading the pub-
lic sector unit, Scully also will 
“significantly contribute to MCI’s 
strategic and long-term planning 
as part of the company’s executive 
team,” MCI said.

He reports to Rick Heller, MCI 
president and CEO.

“We expect Pat Scully to take 
on his new role at MCI with the 
same vigor and professionalism 
that he exhibited at Daimler and 
throughout his more than 25 years 
in the bus and motorcoach mar-
ket,” said Heller.

Scully began his bus industry 
career in 1988 when he joined 

 Ontario Bus Industries, now 
called Orion Bus and later ac-
quired by Daimler, as a sales rep-
resentative in its service parts 
department.

He joined the Orion bus sales 
team 1991, becoming general sales 
manager in 1993. He moved to De-
troit Diesel Corp. in 1994, and 
became vice president of world-
wide bus and coach sales. 

When Detroit Diesel was sold 
to Daimler in 2001, Scully joined 
its Setra division, becoming chief 
commercial officer, responsible 
for North American sales, service 
and parts operations. 

FARIBAULT, Minn. — CH 
Bus Sales has announced the ap-
pointment of Tim Guldin as region-
al vice president of sales/customer 
care for the Southeastern U.S.   

CH Bus Sales is the North 
American distributor of Temsa 
motorcoaches.

Guldin joins CH Bus Sales 
from ABC Companies. Most re-
cently he was vice president of 
business development at ABC; 
previously he helped build ABC’s 

parts business as vice president/
general manager. 

Prior to ABC, Guldin spent 15 
years with Muncie Transit Sup-
ply, serving as vice president of 
sales and marketing. In all, he has 
more than 30 years experience in 
the heavy-duty bus industry.

Duane Geiger, executive vice 
president of sales and service for 
CH Bus Sales, said: “Tim has a 
great deal of industry knowledge 
and experience, and we are ex-
tremely excited to have him join 
the CH Bus Sales team.” 

Guldin is based at CH Bus 
Sales’ facility in Orlando, Fla. 

IRVINE, Calif. —The Tenney 
Group, a business brokerage firm 
that specializes in the ground 
transportation industry, including 
the motorcoach sector, has opened 
an office here.

The Southern California loca-
tion will allow Tenney to expand 
its transaction and business valua-
tion services to bus, motorcoach, 
limousine, trucking, ambulance 
and other transportation business 
owners on the West Coast.

The office is headed by newly-
appointed Managing Director 
Fayaz Karim, who has 20 years of 
experience in business sales and 
acquisitions. He also has owned 
and sold several businesses, and 
has an academic and international 
background.

The Tenney Group has assisted 
transportation business owners with 
sales, acquisitions and mergers, 
ranging in size from $200,000 to $20 
million, for 39 years. It also provides 
seller or buy-side representation.

 “Transportation business own-
ers get one chance to sell their busi-
nesses,” said Karim. “Our commit-
ment is to make every transportation 
business owner’s sale as profession-
al and rewarding as possible.”

CLASSIFIED ADVERTISING

REPOS FOR SALEREPOS FOR SALE
•“Bank Repos” across the US   • Priced to Sell

• Variety of Makes & Models

1-877-737-2221 x30716
www.Bus-Buys.com — View “Repo Inventory” 

Over 500 K miles. All have Series 60 Detroits, B500 Allison Transmissions. 
Seating capacity is 57. Currently in service with VERY COLD Therma King 

A/C systems! All have 5 month old paint jobs. Asking $33,000 each. 

Volvo D13 Engine with Jake Brakes and Allison B500 Transmission. 
Overhead A/C, 5 Monitor System with KVH Satellite, Xenon Headlamps. 

2 and 1 leather seating with 110 outlets or can be turned back into 
a 56 passenger with Amaya’s. Your Choice 

Please call for info at 757-494-1480 or 
email us at jimmy@venturebustours.com

2009 
(1) Prevost 

H3-45
221k miles

Asking 
$385,000

3 to Choose from!

Bus converts seats 
in less than 1 minute 

with Flip Seats
Approx. 240,000 original miles 
Detroit Diesel Series 60 Engine 

Allison B500R transmission 
(hydraulic retarder) 

Michelin Tires (not retreads) 
Enhanced sound system w/ 
AM/FM/CD/DVD/PA system 
Cordless mic & 6 monitors  

Marc: 808.832.6261
or sales@RoyalStarHawaii.com

Asking $199,000 OBO

2003 E4500 ~ Low Mile ~ One Owner ~ 58 Seats
Lift Equipped Coach • 8 Tie Down Stations

Caterpillar C-13, Allison B500 Auto, 
Jake Brake, 56 pass, Pro Heat, AM/
FM, CASS/CD/DVD/VCR/PA, Six 
Monitors, Cruise control, In Station 
Lighting, Enclosed Overhead Racks, 
Enhanced Speaker System, Polished 
Alum Wheels & Tires, Lavatory 
holding tank, National Seating with 
foot rests, Isringhausen Driver Seat, 
Window Shades, Snack Trays  

2004 MCI E4500, Wheelchair Equipped 
Excellent Condition - Low Low Mileage! 

David Thomas Tours   1-888-382-8737  ext. 200 
VIEW MORE PICTURES AT... www.busesforsale.us 

2009  3035re,  Excellent Condition 

Low Mileage, Engine/Trans. Under Warrantee 
Cummings ISB 300 HP Engine, Allison 
B300, 39 pass, Auxiliary Heater, AM/
FM, CD/DVD/PA, ABS, 10 Speakers, 
Cruise Control, Four Monitors Video, 
Cruise control, Overhead Racks, 
Polished Alum Wheels & Tires, Remote 
Control Heated Side Mirrors, Battery 
Disconnect Switch, Lavatory holding 
tank, Amaya seats with retractable 
footrests, Front kneeling.  

202,000 Miles,  $224,000 

Engine and transmission warrantee good until 6/2014,  
82,000 Miles,  $175,000 

NEW Condition, Cummings ISB 6.7L, 
240 HP Engine, REI Audio-Video 
Package, AM/FM, CD/DVD/PA, 6 
Speakers, Four 15” Monitors Video, 
Lavatory, Cruise control, Retractable 
Seat Belts, Cruise Control, Overhead 
Racks, Rear View Camera, Remote 
Control Heated Side Mirrors  

Unit #1, 26,000 Miles, Price: $105,000   Unit #2, 16,000 Miles, Price: $109,000 

(2) 2011 Concorde II/Ford 650 
32 Passenger with Lavatory and Luggage Compartment 

Tim Guldin

JULY 2012
26-27 Maryland Motorcoach 
Association ADA Motorcoach 
Training, Best Western Plus, 
Baltimore. Info:  Go to 
www.marylandmotorcoach.org, 
or call (717) 236-4205.

29-Aug. 1 Georgia Motor-
coach Operators Association/
Alabama Motorcoach Associa-
tion Joint Annual Meeting and 
Marketplace, Marriott Ever-
green Conference Resort, Stone 
 Mountain, Ga. Info: Got to 
www.alabamamotorcoach.org, or 
www.gamotorcoachoperators.org.

AUGUST 2012
16-18 NTA Tour Operator 
Conference/Contact, San Diego. 
Info: http://businessbuilder.nta 
online.com.

16-19 National Association of 
Motorcoach Operators Annual 
Conference, Sheraton Norfolk 
Waterside, Norfolk, Va. Info: 
www.namocoaches.org.

21 Bus Association of New 
York State Americans with 
Disabilities Act Training, 
74 State Hotel, Albany. Info: 
Call (877) 699-7222 or (518) 
383-4621, or email bany@
BANYbus.org. 

24-28 Student & Youth Travel 
Association Annual Confer-
ence, Gaylord Opryland Resort 
and Conference Center, Nash-
ville, Tenn. Info: www.syta.org.

27-28 Midwest Bus & Motor-
coach Association Annual 
Meeting and Bus Rodeo, The 
Riverfront Hotel, Grand Rapids, 
Mich. Info: www.mbmca.org or 
call (608) 354-7110.

Calendar

Patrick Scully

People



WE STARTED OUR COACH COMPANY IN 1924 
AND THE REST IS HISTORY. LITERALLY.

As a company that began during the Great Depression, we’ve been an important part of motorcoach history. We’ve 

helped technology evolve over the years, and we’ve seen competitors come and go. Through it all, Prevost has 

maintained a reputation for integrity and product excellence. The stability we created in 1924 remains the foundation of 

our company and our coaches today. Our customer relationships set an example for the entire motorcoach community. 

And we support those relationships with the largest service network in the industry, including over 130 

Prevost Service Providers across North America. In a demanding industry, you need all the assurance you 

can get. Prevost will be there for you. So you can be there for your passengers.

The u l t imate c lass.

Please contact your Prevost Regional Sales Manager for more information.

USA 1-877-773-8678 CANADA 418-883-3391 www.prevostcar.com

PRE017-11_FoundationAd-071112_B&MN.indd   1 7/11/12   3:10 PM



SAVE on:
Equipment cost

Fuel

Insurance

Tolls

Cost to operate

QUALITY:
 Cummins Allison driveline

 Independent front 
suspension

 Superb European quality 
and craftsmanship

DURABILITY:
The only integral designed 30 and 35 
foot vehicles in the U.S.

COMFORT: 
Has all the amenities of a 45 foot coach 
- ride, handling, quiet travel.

“ Are your tour groups  
getting smaller?”
A TEMSA iS ThE SoluTion for you.

Exclusive Distributor
www.chbussales.com

Tony Mongiovi
Eastern Region
856-325-0094

Tim Vaught
Southern Region
817-994-8692 

Tim Guldin 
Southeast Region
407-625-9207

Randy Kolesar
Western Region
310-503-8892

Randy Angell
Midwest Region
507-331-7911
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